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HOW TO DOWNLOAD  
THE BIGROAD MOBILE APP 

STEP 1: 
From your Android device, click on the 
Play Store icon to launch the  
Play Store. 

 
STEP 2: 
Type BigRoad into the search bar  
located at the top of the page.  
 
The BigRoad Free Trucker Log Book 
will show up in the search results.  
 
Click on the BigRoad Free Trucker 
Log Book listing.

ANDROID USERS
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STEP 3: 
The BigRoad Free Trucker Log Book 
page will now open.  
 
Click on the Install button to begin  
installing the BigRoad Mobile App  
on your device.
 

 
STEP 4: 
Once the app has downloaded, the 
BigRoad icon will show up on your  
device home screen.
 
Click the BigRoad icon to launch the 
BigRoad Mobile App.
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STEP 5: 
The BigRoad Mobile App will now  
open on your device and you’ll see  
the login screen. 

Click the Sign In button.

STEP 6: 
Enter in your email address and  
password then click the Sign In button.

You should have received an email from 
BigRoad with your registered email  
address and a temporary password 
when your fleet manager added you as 
a member of their fleet.

If you have not received this email, 
ask your fleet manager to add you as a 
member of their fleet. If you have  
forgotten your password, click the  
Forgot Password button.
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STEP 7: 
Find or add your truck from the Pick a 
Truck screen. Here you’ll see a listing of 
all the trucks that have been added to 
your fleet. 

Find Your Truck
Search for your truck by licence plate 
number or by name. Once you find 
your truck, click on the name to add it 
to your account. Go to step 9.

Add Your Truck
If your truck is not listed, you will need 
to add it to your fleet. Pick a name for 
your truck, enter it into the field and 
click the Add... button to add it to your 
account.

STEP 8:
Fill in your truck information including 
your truck number, license plate #, and 
select your odometer units.

Click the Add Truck button once all 
information is filled in.
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STEP 9:  
Once you’ve found or added your truck, 
you’ll be taken to the BigRoad Mobile 
App main screen. This is hub where 
you’ll be working out of when using the 
app.

You should see your name, truck name, 
and fleet name in the top left corner  
of the screen. You’ll also see your  
odometer reading to the middle right  
of the screen.

STEP 10:  
Once you’re ready to hit the road,  
tap the circle and change your status  
to ON DUTY by selecting it from the  
dropdown list.

Before heading out on your first trip, 
make sure you’re comfortable with  
using the app. 

Visit https://discover.bigroad.com/
watch-a-demo for videos and demos 
to walk you through how to use the 
BigRoad Mobile App in detail.
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HOW TO DOWNLOAD  
THE BIGROAD MOBILE APP 

STEP 1: 
From your Apple iOS device (iPhone or 
iPad), click on the App Store icon to 
launch the App Store.
 

 
STEP 2: 
Type BigRoad into the search bar  
located at the top of the page. 

The BigRoad Free Truck Driver Log 
Book will show up in the search results.  
 
Click on the BigRoad Free Trucker  
Driver Log Book listing.

iOS (APPLE) USERS
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STEP 3: 
Click on the +GET button on the right 
to begin downloading the app to your 
device. 

Depending on your settings, you may 
be asked to enter your Apple username 
and password before the download will 
begin.

STEP 4: 
Once downloaded to your device, the 
BigRoad Mobile App icon will show up 
on your home screen.

Click the BigRoad Mobile App icon to 
open the app.
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STEP 5: 
When you open the BigRoad Mobile 
App for the first time, you will see a 
pop-up window asking you to allow  
BigRoad to send you notifications.

Click OK. 

STEP 6: 
The BigRoad Mobile App sign in 
screen will now be shown.

Click the Sign In button.
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STEP 7: 
Enter in your email address and 
password then click the Sign In button.

You should have received an email 
from BigRoad with your login and a 
temporary password when your fleet 
manager added you as a member of 
their fleet.

If you haven’t received this email, ask 
your fleet manager to add you as a 
member of their fleet. If you have  
forgotten your password, click the  
Forgot Password button.

STEP 8: 
The first time you sign in, a pop-up box 
will appear asking you to allow BigRoad 
to access your location. 

Click the Allow button.
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STEP 9: 
The Pick a Truck screen will now  
appear. Here you will see a listing of all 
the trucks that have been added to your 
fleet. 

Find Your Truck
Search for your truck by licence plate 
number or by name. Once you find 
your truck, click on it to add it to your 
account. Move to step 10.

Add Your Truck
If you’re truck is not listed, you will 
need to add it to your fleet. Pick a name 
for your truck, enter in into the field, 
and click the Add... button to add it to 
your account. 

Fill in your truck information including 
your truck number, license plate #, and 
select your odometer units.

Click the Add Truck button once all 
information is filled in.
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STEP 10: 
Once you’ve found or added your truck, 
you’ll be taken to the BigRoad Mobile 
App main screen. This is hub where 
you’ll be working out of when using the 
app.

You should see your name, truck name, 
and fleet name at the top of the screen. 

STEP 11: 
Once you’re ready to hit the road, tap 
the circle and change your status to  
ON DUTY by selecting it from the  
dropdown list.

Before heading out on your first trip, 
make sure you’re comfortable with  
using the app. 

Visit https://discover.bigroad.com/
watch-a-demo for videos and demos 
to walk you through how to use the 
BigRoad Mobile App in detail.
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