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This document outlines the process of logging into the Application Viewer remote access service.

The Application Viewer service provides access to some applications from any personal or office computer. To access
this service, users need a security token issued by Manitoba eHealth. This ensures appropriate security levels when
accessing the applications.

A Citrix client is required to be installed on the computer to use this service. If your computer does not have a Citrix
client installed and is running a Windows operating system, the Application Viewer service will detect and prompt you to
install one.

If you are accessing this service from a Mac 0S, you must go to_www.citrix.com/downloads and download the Citrix client

for a Mac.

Logging into Application Viewer
1. Open a web browser and go to the Manitoba eHealth Remote Access webpage (http://www.manitoba-
ehealth.ca/remoteaccess) to select the Application Viewer icon.
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2. You will be directed to the Application Viewer URL_https://appviewer.manitoba-ehealth.ca and will be presented
with the logon screen. You will need to enter your WRHA network credentials (User name and Password) and the
security token passcode (see below).

-—| Application Viewer

Please log on to cartinue,

1 Username:  BRings
4 Fatswrord ! sssssssss

Passcode:  wewws 4

Mate: When entenng your
Faszcode, snterthe 4digrt PR
Tollowead by the token code,
AiD Spaces.

Manitoba

BHealth

Health, Connected.

The passcode is the PIN+tokencode. Your PIN is a 4-digit code that you set on the initial login. Your tokencode
is the 6-digit code displayed on your security token. On the token shown below, the tokencode would be 159759

(no spaces).
(3 @ 1159 759)
==

If it is your first logon: Your passcode will be your tokencode only.

If you have already logged in once before: You have already set a PIN. Your passcode will be your PIN and
the tokencode.

1. If this is your first logon, you will be asked to set your PIN. Your PIN is a 4-digit code that you will enter before
your tokencode for future logons.

a. Please select a PIN that is 4 digits. Choose a PIN and click Submit.

|
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b. Re-enter your PIN to confirm it.

Submit

c. After confirming your PIN, you will be asked to provide your new passcode — the combination of your PIN and the
tokencode. When prompted, enter your PIN followed by your tokencode. The tokencode changes every 60
seconds for security reasons. Wait for the tokencode to change before entering the number.

For example if your PIN is 1234 and tokencode is 159759 your passcode would be 1234159759.

PIN Accepted. Wait for the

enter the new passcode:
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2. Once you have successfully authenticated and set up your PIN, if you do not have a Citrix client installed you will
have to run the client detection process. Click Detect Clients.

Applications

Cliant Detaction and Download

We need to determing whethar you have the Troubleshooting options
appropriate client software installed an your
computer to allow you to launch your applications.

b End detection process

P Log off
Click Detact Clients to start the client dataction
process. Although you can proceed without running
the client detection process, you may be unable to
launch your applications.

Detect Clients

3. If the client is not detected, you will be prompted to download one. Click Download.
- - - - -]
{lpplicqtinns

|»

Client Detection and Download

Download Client Software —Troubleshooting options —

P Already Installed

We are unable to detect the appropriate client

software on your computer to allow you to launch If you zlready hawve a

your applications, client installed on your
computer and you do

If you wish to downlozad and deploy the client not wish to upgrade it

software to allow you to launch your applications, or obtain an

click Download. alternative that may

offer more
functionality.

Oownload |

Clicking Download will install scftware on your

computer. ¥You should cbtain the agreement of your P Log off

system administrator before downloading and

installing any software on your computer.
Show furthar information »>=>

p End detection process
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4. On the File Download — Security Warning message box, click Run.
5. Click Run on the Internet Explorer — Security Warning message box to install the Web Client for Windows.
6. Once the client has installed, click Successful to confirm it has installed successfully.

Applications

|

Client Detection and Download

Client Installation Troubleshooting options

P End detection process

Click the appropriate button to indicate whether ar
not the client was installad successfully. b Log off

Mote that downloading the client installer package
may take a few moments, depending on the speed
of your internet cannection, so you may see this
page before downloading starts, Wait for a
reasonable lzngth of time before clicking Failed in
order to sllow the download process to start,

Successful Failed

Help
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7. After a successful logon and you've installed the Citrix client, your will be presented with the Application Viewer
homepage. Please note that your homepage may appear differently than the one below, depending on your
access. You will see the Citrix-published and web-based applications that you can access.

Mmivta
@Health
Log aff
Asalications e
3 Bl [ Enieeprise msh Shes
CITRIX | Web Interface B[]
Permonal Vieb Shes
Applications B 25 [ 5 | welcome nom
5 T citrix Applications T e—

‘walcoms to your
parsonaiaad viaw of your
Cirix applications, The
spplications box contares

- - icors for the applications
Disconrect Lesg 2t that you can use, Click an

- - icon o lauanch an
applcation. Click Rafrash to
wian Hha latast applications.
Chchk Sattings to changa
your methngs, Oick a folder
icon ko display its contents
1F o haws problsms using
sn spplication, plasss
contack your halp desk o

sHuath
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8. You will be able to access Outlook Web Access through the portal page by clicking the Email tab at the top of the
page.

Eiﬁ Iz;:sa_.'th_
[~

Eﬂﬁutlmk Web Access

Peoreiihind By MICHaholT Eachngs S S020

CormoinLne s

Pagreare:

Logging off Application Viewer

To end Application Viewer session, Click Log Off on upper right hand corner of the Application Viewer homepage.

Lost or stolen tokens

In the event your token is lost or stolen please inform the MB eHealth Service Desk at (204)940-8500 immediately.
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