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SIOC/FFP Resources

https://vendorcentral.amazon.com/st/vendor/members/dashboard

https://vendorcentral.amazon.com/st/vendor/members/dashboard
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SIOC/FFP Resources

https://vendorcentral.amazon.com/gp/vendor/members/affp?ref_=vc_ven-badashboard_subNav

https://vendorcentral.amazon.com/gp/vendor/members/affp?ref_=vc_ven-badashboard_subNav
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SIOC/FFP Resources

https://vendorcentral.amazon.com/gp/vendor/members/affp/enroll

https://vendorcentral.amazon.com/gp/vendor/members/affp/enroll
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SIOC/FFP Resources

https://vendorcentral.amazon.com/gp/vendor/members/downloads/download?expired=1

https://vendorcentral.amazon.com/gp/vendor/members/downloads/download?expired=1
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SIOC/FFP Resources (Most Important 3)

North American Vendor Shipment Guidelines (Transportation Guidelines)

For Label dimensions/specifications & inbound concerns. 

Amazon Packaging Support and Supplier Network (APASS) List

3rd Party List: Packaging Test Labs, Packaging Suppliers, and Packaging Designers who are able to test, design, and 

supply packaging that complies with Amazon Packaging Certifications. 

Amazon Packaging Guidelines

Comprehensive guide to providing Amazon Certified Packaging. 
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Enrollment Process: WARNING

WARNING: Only enroll your ASIN(s) if the packaging you are sending Amazon in 
the next PO is packaged identically to the sample you are sending or test result 
you are uploading. This process is for final validation of your packaging and will 
result in certification of your packaging within 1-3 weeks of enrollment. 

If you enroll an ASIN and the packaging sent for enrollment is currently not 
shipping to Amazon, this process may cause damage, increased customer 
concessions, and ultimately result in the decertification of the ASIN(s) as 
packaging instructions (prep and/or boxing) will be removed on this item after it 
is certified.

If you are unsure as to whether your ASIN(s) meet Amazon’s Packaging standards 
please review the ISTA 6 Amazon test and the Amazon Packaging  Guidelines. If 
you are still unsure then proceed to an APASS member for test, supply, and 
design counseling.
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Enrollment Process 

https://vendorcentral.amazon.com/gp/vendor/members/affp?ref_=vc_ven-badashboard_subNav

https://vendorcentral.amazon.com/gp/vendor/members/affp?ref_=vc_ven-badashboard_subNav
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Enrollment Process 

• The ASIN you enroll just has to be 1 ASIN within the form factor for which you have an external test or want 
tested.

• If the ASIN has existing variations already set up on a detail page (colors, flavors, styles, etc.) those will populate 
now.

• Choose all ASINs that this certification will apply to. You can add additional ASINs through the form factor 
process cited later.
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Enrollment Process

• Fill out the questions to determine if you qualify for 
Tier 1:FFP, Tier 2: SIOC, or Tier 3: PFP

• The question logic validates your packaging 
complies with the guidelines

• We do not use this data otherwise

EXAMPLE: if you would like to enroll for Tier 1: FFP 
• Ensure the dimensions entered are <9x6 in (ensure 

the inch button is clicked or use proper conversion) 
• Answer YES to Six Sided
• Answer NO to Protrusions 
• Corrugate ONLY for packaging materials 
• Tape for Sealing method 
• Pictures are required but can be repetition of any 

single JPEG 
• (See example) Answering the questions differently 

may default your submission to Tier 3: PFP and you 
will need to start over

FILL OUT AS FOLLOWS FOR FFP
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Enrollment Process

• If you answered the questions as directed you will see the following
• Choose the desired packaging type based on your knowledge of the guidelines  
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Enrollment Process

• Once a submission is created, you have 2 paths: Upload a 3rd Party or Vendor 
Lab Document OR Send a sample to Amazon for Testing 

Dashboard: Go here for Third Party/Vendor Lab Uploads

Print Shipping Label: Go Here for Printing Shipping Label to send a sample to Amazon’s Packaging Lab
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Enrollment Process (Tier 1: FFP ONLY)

Tier 1: FFP (Only): Allows you to set up a 2 ASIN Variation 
OR Certify the single ASIN It is your Choice which route to pursue… 

1 ASIN

• Certifies the Existing ASIN (Same as SIOC/PFP)
• Only difference is the detail page messaging 

changes to “Easy to Open Packaging” Example
• Does not require splitting of inventory as we 

will track your inventory at a vendor code-
ASIN level

• Gates the FFP ASIN (only the Vendor can sell on the ASIN 
as packaging is “Certified” as unique to Amazon) 

• Buy box defaults to FFP if ASINs are at price parody
• Best way to ensure sellers do not sell different packaging 

on your ASIN 
• Creates a Variation on the Detail Page (Set up by CPEX)
• Requires a Unique UPC 1:1 Unique ASIN (splits inventory)

• Therefore requires new ASIN and UPC to be set up
• Example of what this looks like on a detail page click link

2 ASIN Variation

https://www.amazon.com/Zinus-Memory-Green-Mattress-King/dp/B00Q7EPV8O/ref=sr_1_15?ie=UTF8&qid=1516728548&sr=8-15&keywords=frustration+free+packaging
https://www.amazon.com/Camco-RhinoFLEX-Translucent-Frustration-Free-Packaging/dp/B01HPHR2M4/ref=sr_1_1_sspa?ie=UTF8&qid=1516728548&sr=8-1-spons&keywords=frustration+free+packaging&psc=1
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Enrollment Process (Tier 1: FFP ONLY)

If you are planning on using your existing UPC/ASIN for your packaging change and would like to certify your existing 
ASIN/UPC as FFP answer the questioner like the below example to confirm.  

Note for this process: If the inbound packaging is changing from a previous packaging type, only enroll the ASIN when 
the next inbound PO ordered will ship with this packaging. If this is a new ASIN, existing packaging type, or Omni-
channel package, this is not an issue. 

CERTIFIES EXISTING ASIN(s)/UPC(s)ANSWERING LIKE THIS…

Requires only a packaging change or certifies existing packaging

RESULTS IN FOLLOWING DETAIL PAGE EPERIENCE
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Enrollment Process (Tier 1: FFP ONLY)

If you Answer the Questioner in the following way you will opt into creating a 2 ASIN Variation. The next screen will 
require you to provide the two ASINs Side by Side before it allows you to proceed.  

This process can be complex for the Vendor from an inventory management perspective, but ensures easy tracking of 
inventory and allows for a unique customer experience. All customer reviews will be preserved as the ASIN(s) are 
twisted to the old detail page.



 If you are creating an FFP variation with 2 ASINs you will now be prompted to input your FFP 

ASIN to variate with your Standard ASIN 

 To get an FFP ASIN, go through the standard new item set up process with a new/unique 

UPC

 If you have additional ASIN form factors, you can upload them in a process shown later
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Enrollment Process (Tier 1: FFP ONLY)
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Third Party Lab Uploading/Submission Management
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Third Party Lab Uploading/Submission Management

If you send your item into the lab, overpack it with the shipping label/barcode for identification and send your item 
to the address listed in Vendor Central. Our SLA turnaround for testing in our lab is 3 weeks. Beyond this you can:

• 1. Correspond with our lab to ask questions by hitting Open -> Send a Message

• 2. Monitor the status of your submission: The submission will change based on where it is in process.
• Post creation of a new submission, the status should be in “Awaiting Sample Submission”

• 3. Append third party reports (Covered in Following Slides) Start by Clicking Open Submission

• 4. Add ASINs that are similarly packaged (Covered in Following Slides) Start by Clicking Open Submission
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Third Party Lab Uploading

Upload Amazon External Test 

Report in PDF Form here First!

Once you open a submission, you will see the following image. To upload a third party test:

Step 1: Upload the Amazon External Test Report to the Upload External Test Button

Step 2: Once you have uploaded an External Test it will trigger a review process from our lab 

(SLA 1 week)
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Third Party Lab Uploading

The Test Should be an Amazon Standard Format from an APASS Member or Trained Vendor Lab. 

(See Resources in Vendor Central for Current APASS List)

Should be an APASS lab or Trained Vendor Lab
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Form Factor Approval within a Submission

We understand that submissions take time. We will attempt to review additional ASINs and approve 

“Form Factor ASINs” provided they meet the following criteria:

• Size/Dims: The dimensions in our catalogue (LxWxH and weight) are within ~1-5% 

Example: Identically packaged items across a brand portfolio.  

OR

• Identical Components: The ASIN certified is the heaviest/worst case of other pack types with 

identical primary packaging components suitable for the same ISTA testing class. These will be 

approved on a limited basis for applicable categories. 

Example: 16oz shampoo with identical pump cap closures for smaller ounce count. In this 

case a single passing 16oz shampoo can approve all smaller items. 

OR

• Shoes: To certify shoes, create 1 submission for each box type in your portfolio. Over-pack and 

send the largest size of that box type. The passing box can be used to certify other ASINs of 

the same box type that are sealed and packaged identically, but may have different sizes, 

colors, shoe forms, etc.   

Example: A vendor may have only 3-12 unique box types for 1000s of shoe ASINs. Only 3-12 

submissions are needed.
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Form Factor Approval within a Submission

Approval of form factors is at the discretion of Amazon. Amazon may exclude high value items, 

collectors items, and electronics (TVs and others) from this type of approval to ensure minimal 

customer damage issues. Further, if decertification due to high damage occurs, Amazon reserves 

the right to exclude Vendors from this process. 

• Once you have finished uploading an external test and before it is approved OR once you have 

sent an item in for testing that has yet to be certified. You may upload additional ASINs that are 

part of the identical Form Factor of the ASIN that is being tested by:

• (a): Pasting a list of ASINs into the “Send a Message” box

• (b): Uploading an Excel sheet through the Send Photo Button box
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Form Factor Approval within a Submission

Upload additional ASINs that correspond 

with the identical Form Factor of the test 

provided

(a): Pasting a list of ASINs into the “Send a Message” box
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Form Factor Approval within a Submission

(a): See example above for how to input ASINs into the text box. Use this method for 10 ASINs 

or less. You should specify the Markets the ASINs ships in this packaging to as well. The 

marketplaces the portal can certify are US, CA, UK, DE, ES, IT, FR.
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Form Factor Approval within a Submission

Upload additional ASINs (<10) in Excel 

that correspond with identical

Form Factors

(b): To upload an excel sheet for Form Factor Approval click the Send Photo Button
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Form Factor Approval within a Submission

(b): Uploading an excel sheet through the Send Photo Button: Next upload a file

Can upload .csv or .xls and ignore the JPEG Requirement  
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Form Factor Approval within a Submission

(b): Excel Uploads need to have the following columns (see example above): 

(A) Market, (B) SKU Optional and can be empty, (C) the ASINs that this applies to, (D) the “Standard 

ASIN” to be twisted to FFP Variations Only

Remember the ASINs will be certified to the standard of the entire submission Tier 1: FFP, Tier 2: 

SIOC, or Tier 3: PFP
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Form Factor Approval within a Submission

(b): An excel upload is not compete until you add a message “Please find an attached Excel for 

Form Factor Certification” AND hit “Send Photos” 

IMPORTANT: You must hit “Send Photos” once your file is uploaded or the file will not attach
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Form Factor Approval within a Submission

Form Factor Process (a)&(b): Once you are done, you should see a confirmation in the 

“Correspondence History” of both the Test and/or the message/doc you have uploaded. 

You may have to hit refresh and enter back into the submission to confirm.
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Completing a Certification 

When your Item becomes certified, we will send you an email and we will inform you in the dialogue box.
Also the ASINs should be visible in the header showing they have been properly added to the submission. 
Our SLA for review of 3rd Party test submissions is 1 week or Samples sent to our Lab is 3 weeks, please 
submit any ASINs for Form Factor Submission before the final certification.
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Completing a Certification 

Outcome of Certification Process

Your Packaging Certification Journey is Complete when you see “Certification Complete”
BE ADVISED: Your ASIN can become decertified if concessions rise.  



Post Certification 

January 2018
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Certification Requirements Certification Impacts

Certification Effects on Amazon Systems

• Tier 1: FFP, Tier 2: SIOC, Tier 3: PFP
• Removes Prep Flag at an ASIN-Vendor Level (Need Correct Vendor Code you ship on)

• Tier 1: FFP, Tier 2: SIOC
• Removes Packaging instructions sets the ASIN to “Ships in Own Container” 

• Tier 1: FFP
• Adds Detail Page messaging 
• Qualify for Vine Credits (see guidelines) 
• Receive Additional search relevancy for FFP and FFP promotion days

Is an ASIN shipping in its own container? (Tier 1: FFP or Tier 2: SIOC)
For single spot checks the Ships in Own Container flag will create set to Y will create concealment messaging 

• This messaging is 100% verification that an item has a current “Ships in Own Container” flag

• This messaging is 100% verification that an item has a current Tier 1: FFP certification 
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Certification Requirements Did my Item Pass?

Is an item a Pass or a Fail

• Visible Item Damage
• Visible Item Breakage
• Loss of function (doesn’t work)
• Loss of use (eg. cracked cap)
• Collectable items with any outer 

package wear
• Seal integrity compromised 
• Tamper evident application is not 

compromised

3rd Party Labs, CPEX, Vendor Labs can 
always identify this and should qualify 
this as a fail.

IF YES = OBJECTIVE FAIL 

• Wear, denting, or scuffs on the outer package
• Small/Minor dents on the primary form factor

Focuses on your customers. 
• CPEX will identify this if we test it ourselves and is 

up to the discretion of Amazon if shipped to CPEX 
lab.

• 3rd Party Labs will leave it to the Vendor.
• The Vendor has final decision making authority on 

tests it runs and 3rd Party Lab results as to whether 
is qualifies a Customer Fail

ASK Would our Customers Accept this?
IF NO = CUSTOMER FAIL

Objective Fail Customer Focused Fail 

If Pass
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Let’s Get Started
Amazon Packaging Support and 

Supplier Network (APASS)
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Certification Requirements Certification Requirements

SOP Review

APASS
• NDA & Packaging Referral Agreement

• Makes sure we can share information and that you have read and can test to Guidelines
• Maintain a POC that can receive updates and communicate changes to the abilities of the lab(s)
• Maintain an ISTA member and an ISTA Certification on labs performing testing
• Use the Amazon.com test ~Q2 (transitioning away from company specific)
• Continually review new updates to the ISTA methods and Packaging Certification Guidelines 
• Instruct Vendors to use the Processes outlined in this Presentation

Retail Lab
• Maintain list of Packaging Certifications at an ASIN level Sent to Amazon for Approval
• Maintain a POC that can receive updates and communicate changes to the abilities of the lab(s)
• Maintain an ISTA member and the proper equipment in labs performing testing
• Use the Amazon.com test ~Q2 (transitioning away from company specific)
• Continually review new updates to the ISTA methods and Packaging Certification Guidelines 
• Instruct Vendors to use the Processes outlined in this Presentation



Thank you!

January 2018


