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Overview
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Who is USAC? 

The Universal Service Administrative Company 

• The Universal Service Fund exists to ensure that all people in the United States have 
access to quality, affordable connectivity services.

• USAC is an independent, not-for-profit organization designated by the FCC as the 
permanent administrator of the Universal Service Fund and its four programs.
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The Mission of Universal Service

USAC works to ensure that all people in the United States have access to 
connectivity services through these four programs:

• Connect America 

• Lifeline Program

• Rural Health Care Program

• Schools and Libraries Program (E-Rate)
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Lifeline Overview

• Lifeline offers a monthly discount on phone or 
internet service.  

• Out of the nine million households that participate 
in Lifeline, 274,000 of those are Tribal.

• All eligible consumers can receive a discount of 
$9.25 per month.

• Consumers who live on qualifying Tribal lands can 
receive up to $34.25 per month.
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Lifeline Application Process 
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About the National Verifier

• The National Verifier (NV) 
checks a consumer’s Lifeline 
eligibility.

• Phone or internet companies will 
no longer determine consumer 
eligibility for Lifeline.

• After determining eligibility, a 
consumer still works with the 
phone or internet company they 
select to enroll in the Lifeline 
program.
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Hard Launch States

• Some states and territories have not yet launched in the National Verifier and are 
still using their legacy processes

• The following states and territories have hard launched in the National Verifier:
Alaska Kentucky North Dakota

American Samoa Maine Northern Marianas Islands

Colorado Michigan Pennsylvania

Delaware Mississippi Rhode Island

District of Columbia Missouri South Dakota

Guam Montana Tennessee

Hawaii New Hampshire Utah

Idaho New Mexico Virgin Islands

Indiana North Carolina Wyoming
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Ways to Use the National Verifier

Option 1: 
Apply Through a Service Provider

• The consumer visits a service 
provider. 

• The service provider will enter the 
consumer’s information  into the 
National Verifier service provider 
portal. 

• The consumer can find service 
providers in their area using the 
“Companies Near Me” tool on 
USAC’s website.

Option 2:
Apply by Mail

• The consumer fills out the 
National Verifier Lifeline 
Application Form, One-Per-
Household Worksheet, and 
provides proof of  program 
eligibility and proof of identity.

• The consumer mails in their 
documentation to the Lifeline 
Support Center or delivers it to 
their service provider. 

Option 3:
Apply Online 

• The consumer visits 
CheckLifeline.org/lifeline from any 
computer or mobile device to 
create an account and complete 
the electronic application.

• The consumer contacts a service 
provider to enroll in Lifeline.
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https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://www.usac.org/_res/documents/li/pdf/nv/LI_Application_NVstates.pdf
https://www.usac.org/_res/documents/li/pdf/nv/LI_Worksheet_NVstates.pdf
https://www.lifelinesupport.org/ls/nv/eligibility-error-message.aspx
https://www.checklifeline.org/lifeline


Apply for Lifeline 
Online 
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Apply Online
Step 1: Create an NV Web Portal User Account
CheckLifeline.org/lifeline
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Apply Online
Step 1: Create an NV Web Portal User Account

13
© 2019 Universal Service Administrative Co. l Lifeline Program Webinar



Supporting Documentation
Apply Online
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Providing Supporting Documentation 

If a consumer receives any of the following errors, they can resolve them by 
submitting documentation or additional information to the portal:
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Apply Online 
Step 6: Resolve Errors– Address Error
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Apply Online 
Step 5b: Resolve Errors– Program Eligibility
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Apply Online
Step 5b: Resolve Errors

Note: Consumers can upload photos taken with a phone and/or PDF files
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Apply For Lifeline 
with a Paper Form
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Apply with a Paper Form
Required Fields 

• Consumers must complete all sections 
of the application. 

• Write clearly, using black ink and capital 
letters.

• Required fields include:

• Full name, home address, whether the 
address is permanent or temporary, billing 
address (if different), date of birth, last four 
digits of SSN or Tribal identification number, 
and the name of the qualifying program or 
number of household members
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Apply with a Paper Form
Qualification

• Applicants must show how they qualify for the 
Lifeline Program, either through a government 
program or based on their income.

• Only one method – an eligibility program or 
income eligibility – is required. 

• The income table is based on 135% of the Federal 
Poverty Guidelines. This table is updated annually, 
typically in January.
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• Consumers mail completed applications to:

USAC Lifeline Support Center
P.O. Box 7081
London, KY 40742

• USAC will send an eligibility decision via mail from the Lifeline Support Center.

• Most eligibility decisions will be made in 7 – 10 days.

• Consumers can call the Lifeline Support Center to check their application status 
at (800) 234-9473.

Apply with a Paper Form 
Submission
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Tips for consumers applying via paper:

• If consumers have access to email, we encourage them to include this 
information on their application.

• Include copies of eligibility and identity documents as well as the one-per-
household worksheet to reduce processing time.

• The household worksheet can be found on LifelineSupport.org

Apply with a Paper Form 
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https://www.lifelinesupport.org/_res/documents/li/pdf/nv/LI_Worksheet_UniversalForms.pdf
https://www.lifelinesupport.org/ls/nv/default.aspx


How to Get Help
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Managing the Benefit

• Recertification: annual process of confirming continued eligibility for the Lifeline 
benefit via self-certification

• Consumers must confirm their program eligibility every year, if the National Verifier cannot do so 
through an automated check

• Non-usage: consumers must use their service at least once every 30 days to 
maintain the benefit

• Address Update: consumers must inform their company if they move or change 
residential addresses 

• If their company cannot automatically verify the consumer’s new address, the consumer will need 
to verify it through the National Verifier 

• Transfer benefit: consumers can switch to a different company by re-applying 
through the National Verifier 
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Resources for Consumers

• Lifeline Support Center
• (800) 234-9473

• LifelineSupport@usac.org

• 9 a.m.– 9 p.m. ET, Monday – Sunday

• LifelineSupport.org

• Consumer instructions

• National Verifier one-pager

• Consumer Videos

• Consumers with special needs can apply by calling the Lifeline Support Center
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