YOUR BENEFITS NOW!

DPSS SELF SERVICE PORTAL




What would you like to do?

Click Here to

Apply for
Benefits

Mew User? Login
Create a new account Login fo your account

Case Status Information
View your existing case status
information

Annual Worker Information

Fedetermination/Recertification

Semi-Annual/Guarterly Reports & Electronic Notices
View or Submit your Semi- " View existing nofices
AnnualiQuarterly Reports online ; e

Appointments . iléji

Schedule an Appointment for a 1
NEW Application for Case

‘ BPr'IPfI't'S
ewyour existing benefits

i
Redetermination/Re certification | Vi imFarmatinm SRy
Link o Annua B Lewmomaton aboutvo.

YOUR BENEFITS NOW HOME PAGE

Apply Online
Submit QR/SAR
* View eNotices

e Schedule Appointment
 View Case Status
 Worker Information

e Submit Annual RD/RC
(Pilot at Rancho Park and
Lancaster district only)

e Upload Verification

Documents
(Pilot at Rancho Park and South
Central)
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YOUR BENEFITS NOW HOME PAGE

County Directo Information & Se s | Public Alerts | Public Information | County Contact Information

BEN, Angeles County ) . .
A’CW Department of Public Social Services
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Click ere to A Iy for General Relief Benefits. To ap
pla print and complete the PDOF appl tion. You will need to brin

EES —— General Relief District Office to apply. To
m e Tor enellls

YBN can be used in the following threshold languages:

Spanish Armenian Cambodian Chinese
Tagalog Korean Russian Viethamese
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YOUR BENEFITS NOW HOME PAGE
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What is YourBenefitsNow!

YourBenefi Is a website
ngeles County
to apply for and to
r benefits online. Click
any of the navig i
center panel to get s

Currently, YourBe

suppo alWWe
and MediCal applic

Am | Eligible for Benefits?

Would you like to see if you are
eligible?

County Directory of Information & Services | Public Ale

t of Public Social Services

What would you like to do?

Click Here tg

Apply for
Benefits

Click Here to Apply for General Reljgs®enefits. To apply for General Relief be

please print and complete the PDF 3 ‘ation. You will need to bring the application to the

General Relief District Officees®iply. To schedule an appointment to turn in your NEW appli
click on the Appoinigee®link below.

N MNew User? ﬁ

Login
Login to your accoun

nd Hours of @

Case Status Informa
View yaour ting ¢
information

Annual

= | Benefits
ﬂ View your existing b

\VALALY

The YBN page has a
link to LA County
Helps website that
provides information
about other
resources just by
answering a few
questions.
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DPSS MOBILE APP

YOUR BENEFITS NOW (YBN)

Oason)




User can authenticate one of two
ways:
*YBN ID & Password
e Customer ID & PIN
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LA County DPSS Mobile app
allows users to:

* View your EBT balance

el * Take a picture to upload
proof of the changes
reported on your Semi
Annual Report(SAR-7) or
Quarterly Report(QR-7)
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CalFresh Account

e

(iPod 7

Logout

11:14 AM

3:2) Back

Cash-Available Balance
$236.56

Transaction History

ATM

In Process -$23.90

$23656

ATM

In Process -$4.50

$241.60

In Process - $20.00
ATM

$261.60

In Process -$10000
ATM $361.60

EBT INFORMATION:
* Available balance
* Transaction History
 Status/Post Date
* Transaction Amount
* Merchant Information

* Balance after
transaction

A 4
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e )

Transaction Amount : $200.00 (+)

Remaining Balance : $00.00
Date : 01/01/2014

Merchant Name : UNKNOWN

Transaction Amount : $200.00 (+)

Date : 12/01/2013

Merchant Name : UNKNOWN

Transaction Amount : $200.00 (+)
Remaining Balance : $00.00

Date : 11/01/2013

MY, S FESERIES ST SIS S

e

EBT INFORMATION:
* Available balance
* Transaction History
 Status/Post Date
* Transaction Amount
* Merchant Information

* Balance after
transaction
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11:14 AM
Menu

“smel  EBT Information

=l
Semi Annual Reporting
& Quaterly Reporting

« Take a picture to upload
proof of the changes
reported on your Semi
Annual Report(SAR-7) or
Quarterly Report(QR-7)
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Taking a Picture Tutorial

Text about taking a picture will go
here

Preview

WWW.DPSSBENEFITS.LACOUNTY.GOV

User will tap on a pane to begin
uploading documents for that
type.

— An initial tutorial slide and/or
video will pop up to educate
the user on taking a quality
photo.

— User can dismiss tutorial so
they don’t have to view each
time.

* Once an adequate picture has
been captured, the user selects
the meta data associated with
the image.

— “For Who”
— “What Type”

— Data will be pulled from YBN
web service and will populate
a list for the user to choose
from.



Logout Upload Grid

Dependent
Care

Address
Change

UPLOAD GRID
New Updates

e Verification Uploads can be
done for Pending and
Approved Cases

 YBN login now allowed
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YOUR BENEFITS NOW!

DPSS SELF SERVICE PORTAL
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QUESTIONS
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