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When to use Account Tracking

Account tracking can be used when everyone must enter a code to
use the device to keep track of copying and printing. Codes can be
assigned to each individual, or by department, or by client files, etc.
When a code must be entered to track all copying and printing,
Account Tracking is the easiest to use because it can be set to
require only a password to authenticate at the device for copying or
at the printer driver for printing. This saves users time. Passwords
should therefore be kept numeric to make authenticating as quick
and easy as possible, though alphanumeric passwords are also
possible.

When to use User Authentication

User Authentication is the only feature that will allow the use of
the biometric scanner or card reader to authenticate. User
Authentication can also be used on Colour devices when clients
only wish to manage colour copying and printing, but allow black
& white copying and printing without tracking the number of
prints, and requiring authentication only to copy or print in colour
(Public User mode).

** Please Note: If you currently have to enter a code at the device to make a
copy, then Account Tracking or User Authentication is already turned on. You
can then skip the section on Turning On Account Track / User Authentication
and go straight to the section on Adding Editing Or Deleting Accounts starting
on page 9.
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Account Track/User Authentication Common Settings

Deleting Other Users Jobs

When any form of authentication is turned on the default security setting is to prohibit users from
deleting anyone else’s jobs. The only way to delete jobs in the queue would be to have the user
who sent the jobs to the device log in, then delete the jobs from the queue. To change the default
setting to allow any user to delete jobs from the queue follow these steps after you have turned on

your authentication settings:

1. Atthe device panel select the Menu

button. Booknark
i :. J
2. On the screen select Utility. © Display Keypad | o
8 < 0/ na
3. Select Administrator Settings and enter winiy | e—— —
. oW
the admin password when prompted. 3 betete other User Jos  [NTC RN
. Adninistrator istering and
4. Select System Settings. Settings mrass Rt [N Retrict
4
5. Select Restrict User Access. —— cuarsing zoon ratio TN
H i Change the "From” Address
6. Select Restrict Access to Job Settings. : “
Restricl
U: A
7. S(ellecttz:eleteSO:hetr (L)J;etr Jobs e;zd e l T
select Allow. Selec o save the |
Rtgs};écgegﬁgsgg 06/04/2012  14:06 0K )

settings.

4

Touch the button for the desred setting.

Logout Confirmation Screen

When any form of authentication is turned on the default setting is to ask users to confirm if they
want to log out when they select the Access key once they are finished their tasks. You can turn off
this confirmation screen to make it quicker for users to log out of their account when finished at the
device. Follow the steps below to turn off the confirmation screen from the device panel. You can
also turn off the confirmation screen using the web connection (see instructions at the end of pages
7 or 8).

Select item and enter seLting.

, Adninistrator Settings > User/Account Comnon Setting

1. Atthe device panel select the Menu
button.

2. On the screen select Utility.  bispley Heypos |

3. Select Administrator Settings and enter Utility e it
the admin password when prompted. e T

4. Select User Authentication/Account Settins couter pemote control NI

Track.

5. Select User/Account Common Settings

6. Select Logout Confirmation Screen
Display Setting and select OFF. Select
OK to save the settings.

uUser =
o A

User/account
Connon Setting
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Turning On Account Tracking From the Device Panel
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1. Select the Menu button.

Accessinility Counter

Select function to use.

| Guidance
al e[ o
Scan/Fax Box

2. On the screen touch Utility.

3. Select Administrator Settings. (See your Ac;ess
administrator for the device’s admin b
password). - 2

Preview
(.4

4. Select option #4: User Authentication/
Account Track.

5. Select option #1: General Settings

Select item and enter setting.

6. Select the Account Tracking feature and = | Adninistrator Settings > User Auth/Account Track > General Settings
turn it ON. : “ vser autrentication (N
Utility
3 ] Public tser Acoess |
7. Select Authentication Method and choose | finistrator |§ S i
Password Only. ¥ acont vack (I
REhone s pogipns
5 TR
8. Press OK and confirm to proceed S | e
when prompted.

9. Go to page 9 of this guide for instructions
on adding new accounts from the Device
Panel.

10. Enter the codes into the print drivers.
Printing will not be allowed without this.
(See instructions starting on page 11).
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. Select the Menu button.
. On the screen select Utility.

. Select Administrator Settings. (See your
administrator for the device’s admin
password).

. Select option #4: User Authentication/
Account Track.

. Select option #1: General Settings

. Select User Authentication and select ON
(MFP).

. Select Public User Access and choose
the 3™ option ON (Without Login).

. Select OK and confirm to proceed when
prompted.

. From the User Authentication/Account
Track menu select option #2 User
Authentication Settings.

10.

11. Screen 1 of 50 of accounts will be
displayed. Scroll up to the last page
to find the Public User account. Select
it and touch Edit.

12. Select Output Permissions and
choose Restrict for Colour Output.
Press OK. This will require users to
enter a password in order to copy or
print in colour, but allow black & white
copying and printing with no
restrictions.

Select User Registration.

13. Go to page 9 of this guide for
instructions on adding new user accounts
from the Device Panel.

14. Enter the codes into the print
drivers. Printing will not be allowed
without this. (See instructions starting
on page 11).

Turning on User Authentication with Public User Mode
from the Device Panel

Accesaiaility

Select function to use.

& & Q)
Copy Scan/Fax Box

Counter Jod List

Menu

& |

Guidance
?

Access
|
Interrupt

e

Preview
6y

Touch the button for the desired Setting.

Adninistrator Settings > User Auth/Account Track > General Settings

Administrator |
Settings |

ACCount Track

General Settings |

\

Job Setting
User Authentication ON CHFP)
Restrict
Public User Access OH (Without Login)
RSV THIE ki Do Not Request ON Cwith Login) |
pocount, Trck
ON (Without Login) |

SUEOUNL  Track
Trput. Method

s 4|

0870772012  16:43

Bookmark

After selecting the user, touch (Editl.

| Display Keypad E

fdninistrator Settings > User Authentication Settings > User Registration

Utility

+

Adninistrator
Settings

51/ 51

wlil
wck)

000
Public

uUser
e

4+

User Auth.
Settings

£ 2

User
Registration

\ Edit J
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Type in the IP address of your
device into the address bar of
your web browser.

If no authentication is turned on you
will go straight into Public User
mode. You need to login as an
Administrator in order to access the
Authentication settings. To get to
the login screen click on To Login
Screen in the top right corner of the
screen and click OK.

Once at the login screen select
Administrator and click Login.
You will then be prompted to
enter the device’s administrator
password (See your administrator
for the password).

Click on User Authentication /
Account Track

Select ON for Account Track and
Password Only for Account Track
Input Method. Click OK and confirm
to proceed when prompted.

Click on User/Account Common
Setting. Change Logout
Confirmation Display Setting to
Off. Click OK to save the setting.

Go to page 10 of this guide for
instructions on how to add
new accounts using the Web
Connection.

Enter the codes into the print
drivers. Printing will not be allowed
without this. (See instructions
starting on page 11).

AN

-
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Turning On Account Tracking Using the Web Connection

o .
Ik 2458 Web Connection

Language 03 Language (OS Language)
Login Public User
View Mode vetala HTML
Flash Player is nacessary to see in Flash form. s s
User Assist |”" Display dialog box in casa of waming
£ KONICA MINOLTA &p Adminstrator Logout | 2|
4 4
IEX 8255 Web Connection @ gesoy to scen
Model Name-bizhub C654 /AN Low paper 2
User
Maintenance  System Settings Security Auth/Account Network Box
Track
Print Setting Store Address Fax Settings Wizard Customize
P General Settings General Settings
User Authentication OFF -
» Account Track Settings Overwrite User Info Restnct
» Prohibited Function Login Default Authentication Method ON (External Se
Setting Public User Access Restrict
> Ticket Hold Time Setting (Active
Print without Authentication Beeci ! 9 | Minute (1-600)
L3 Slmple Print Authentication Account i ack oN
Setting
Account Track Input Method -
* External Server Settings - <= —
Synchronize User Authentication & Sunichionize
» Public User Box Setting Account Track E -
Number of Counters As: d fi
» User/Account Common U::’:s A bbb s it | (1-399)
rd When Number of Jobs Reach SkipJob ~
P Scan to Home Settings Maximum =
» Scan to Authorized Folder
i Cancel
» Counter Remote Control
C i
& IKONICA MINOLTA &p Administrator Logt | (2]
A 03
IEX245% Web Connection 8 reasy to scan
Model Name-bizhub C654 f@ P g
User
Maintenance  System Settings Security Auth/Account Network Box
Track
Print Setting Store Address Fax Settings Wizard Customize
¥ General Settings User/Account Common Setting
¥ User Authentication Setting Single Color > 2 Color Output Calor
P Account Track Settings I Logout Confirmation Display Setting OFF ~ ]

» Print without Authentication

» Simple Print Authentication
Setting

» External Server Settings

P

» User/Account Common

Setting
> Scan to Home Settings

> Scan to Authorized Folder
Settings

P Counter Remote Control

il Cancel |
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IEXEA%E Web Connection €82 resyosean

Type in the IP address of your device into the
address bar of your web browser.

If no authentication is turned on you will go
straight into Public User mode. You need to
login as an Administrator in order to access the
Authentication settings. To get to the login
screen click on To Login Screen in the top right
corner of the screen and click OK.

Once on the login screen select Administrator
and click Login. (See your administrator for
the device’s admin password).

Select User Auth / Account Irack.

Select ON (MFP) for User Authentication and ON
(Without Login) for Public User Access. Click OK
and confirm to proceed when prompted.

Select User Authentication Settings and then
Public User.

Select Restrict for Colour Output Permission
(Print). NOTE: Colour Output Permission
(TX) refers to colour scanning.

Click OK at the bottom of the screen.

Click on User/Account Common Settings.
Change Logout Confirmation Display Setting
to Off. Click OK to save the setting.

Enter the codes into the print drivers. Printing
will not be allowed without this. (See instructions
starting on page 11).

Logout Yd|

B Admmistrator

—
]
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LE2 225 Web Connection

Turning on User Authentication with Public User Mode
Using the Web Connection

o .
IEr &% Web Connection

Language 0S Language [0S Langsage)
Login Public Uiser
View Mode = HTML
Flash Player is necessary to see in Flash form. R,
User Assist Display Gralog b in case of waming

&. Administratar

@2 Ready to Scan

| Legeout ?;

Model Name-bizhub C654 P o rner <
User
Maintenance  System Settings Security Auth/Account Network Box
Track
Print Setting Store Address Fax Settings Wizard Customize
—_—
* General Settings General Settings
® User Authentication Setting User Authentication ON (MFP} -
» Account Track Settings Overwrite User Info
¥ Print without Authertication Default Authentication Method ON (Extemal Sene
Public User Access -

» Simple Print Authentication i Lo T oo

Serting D‘,fs::m:)ﬂ ime Setting (Active r_Mmu!a (1:500)
» External Setti

= e =z Account Track OFF «
* Public User Box Setting Account Track Ingut Method ame & P
* User/Account Common Synchronize User Authentication & Z

Setting Account Track -

Number of Counters Assigned for

* Scan to Home Settings Users (1-999)
* Scan to Authorized Folder When Number of Jobs Reach Shodob =

Settings Maximum P

B3 |
Print Setting Store Address Fax Settings Wizard Customize

» General Settings

* Account Track Settings

* Prohibited Function Login
Setting

* Print without Authentication

» Simple Print Authentication
Setting

» External Server Settings
* Public User Box Setting

* User/Account Common
Setting

* Scan to Home Settings
¥ Scan to Authorized Folder
Settings

» Counter Remote Control

Public User

Function Permission
Copy

Scan

Save to Extemnal Memory
Extarnal Mamory Document Scan
Fax

Punt

User Bax

Prnt Scan/Fax TX
Manual Destination Input
Mobile/PDA

Limiting Access to Destinations
I Refersnce Allowed Group

Black Only .
Full Color/Black ~
Restrict ~

Restnct ~

Full Colar/Black +
Bisck o 3
Allow -

Full Color/Black «
Allow -

Allow  ~

[Ceschiontn_]

Registered Refarence Group Mumbar

M Access Allowad Lavel

Totald

Model Name:bizhub C554 BN Low pager [+ )

User
Mointenance  System Settings Security AuthiAccount Hetwork Box
Track
Print Setting Store Address Fax Settings Wizard Customize “
* General Settings UseriAccount Common Setting
» User Authentication Sefting Single Color = 2 Color Output T =
Seeoant

» Account Track Settings OFF ]
* Print without Authentication

» m.:: Print Authentication &] Cancel

* External Server Settings

Logout Confirmation Display Setting

» Publi =or Box Seiting

¥ User/Account Common
Setting

* Scan to Home Settings

* Scan to Authorized Folder
Sattings
* Counter Remote Control

[ox][cancal
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Adding, Editing, & Deleting User Accounts from the
IKONICA MINOLTA DeV|Ce Pan el

Coumer

1. Select the Menu button. [ a

Select function to use.

2. On the screen select Utility.

3. Select Administrator Settings. Enter the
device admin password. Press OK.

4. Select the 4™ option, User Authentication /
Account Track.

5. If you have User Authentication turned on
select the 2" option: User Authentication L J
Settings. If Account Track is turned on select
the 3" option: Account Track Settings.

6' If USing User Af‘Uthentlcatlon SeIeCt Eselr Ii"ﬂ : fAdninistrator Settings> Account Track Settings> Account Track Registration
Registration. If using Account Track select Lisa e )
Account Track Registration | Ttac Tt pec Tetoce | . 2
. Utility 4
$ 006 on? 003 oa? oo
7. Select a free space to register the snstrar | | | )
account and press the Edit button. ¥ s = - = ah
Sy et l
8. Enter the name of the account and the n B b i s
password to be used (password must be oo sk} -
. " Delete )
entered twice). To ensure greatest ease of mﬂ: — :
use, it is recommended you keep passwords Registration _Close )

numeric so users can use just the keypad at
the device to enter their passwords to log on.

Select the iten to be l’&.";ll:xbﬂ!d/th:nlJl'd.

9. Setting a Maximum Allowance will limit the

number of copies and prints that can be et

made on that account. When an account RETALY

reaches its limit the user can no longer print wiy |

or copy until the limit is raised or the counter . __resord

. . . . . Adninistrator

is reset. The default setting is no limit. s |

+
_ve

10.1f you have a colour device selecting Output St ™ |

Permission will allow you to block colour all T N o1 tovanco sa,

together on that account. Default setting ST | pre——— p——

L.

allows colour output. - poyp—— —— —

11.Press OK when finished entering account
name, password, and if desired, maximum
allowance and output permission.

To edit an account: follow steps 1-6 above and make the desired changes.

To delete an account: follow steps 1-5 above, select the account to be deleted,
and press the Delete button at the bottom of the screen. Confirm when prompted.

9



Adding, Editing, or Deleting User Accounts Using the

0

roNIEA MO Web Connection
1. Type in the IP address of your device into the £=  |ErPAGE
address bar of your web browser. -<o~mom kriécke Web Connection
2. Select Administrator and click Login. g
3. Enter the admin password (see your administrator o= min
for the device’s admin password). r—— : ey

Flash Player is necessary to see in Flash form. rasrrine/”

4. Click on User Auth / Account Track.
User Assist [T Display dialog box in case of warning.

5. Click Account Track Settings. (If using User

Authentication click on User Registration.

6. Click New Registration. et S P
® User Authentication Setting No,
7. Leave Use Opening Number option selected, @ use openng nunoe [
- » Print without e o
then enter the password twice. e B
L m Print Authentication s bt T —
8. Enter the name of the account.  Extornal Sorver Sotings -
» Public User Box Setting
. Temporarily stop use Continue Job v
9. Select whether or not to block colour output if ® I toms Con
registering the account on a colour device. Note;  |* s tosome setags f s
. . . » Scan to Authorized Folder < —
Output Permission (TX) refers to scanning and iy ROt
) ; ) ) ) » Counter Remote Control Fax Full Color/Black
faxing. The colour permission for this function - PTs—
should be left on Allow. \_ i
10. Select a maximum allowance on the account if s i
desired. If no limit is required then leave the Total e
Allowance option unchecked. Dot , —
. I” Biack
11.Click OK at the bottom of the screen. ) —
12.Click New Registration to add the next account. e
13.When finished adding new accounts click —

Logout at the top of the screen, then OK, to
release the machine from Admin Mode (which
locks out all users.).

To Edit an existing account click on the Edit button next
to that account. You can change the password on the
account, change restrictions on colour output, and
change the limits (if any) on colour or black & white
printing/copying.

To Delete an account click the Delete button next
to that account and confirm when prompted.

10
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Entering Account Codes into Print Drivers (PC’s)

1. Click on the Windows Start button. " o Printing Prefeences 5
2. Click on Printers and Faxes (or in Sliilih] "= \isnalfh ““**!s'”"w\“‘*’_“f
Windows 7: Devices and Printers). iR .o B =
3. Right click on the icon for the Konica Ef}f; E‘_:: )
Minolta printer. —_— 5 <
—_ Ongnal Sze - .
4. Click on Printing Preferences. — van W:::nm
5. Click on the Basic Tab. = ‘ﬁ:iw Sae - '
- o 1 oo
6. Click on Authentication/Account Track. e B mi
7. If using Account Tracking with =3 : o o —
Password Only authentication then you A —
only enter the password. Leave the = ) wm | Beihes . :
Account field blank. Click OK, then &gl P Paper - | femimmi okl
click Apply to save your settings. Parter View Frrter efomaten Defat
If using User Authentication change the o — =
option from Public User to Recipient
User and enter the User Name and
Password. Click OK, then click Apply to
save the settings.
Pop Up
- - ,
Authentication (PC’s)
"~ If printing from a general use computer CET= ™ =)
where multiple users use different codes, Rl e L S
then do not enter a code in the driver (as = = O

above). You can use Pop Up
Authentication that prompts users to enter
their codes every time they click Print.

[ Drsplay paper set in Prirt Server Properties

Authentication Settings.

Repeat steps 1-3 above.

2. Click on Properties (or if using Windows
7: Printer Properties)

Click on the Settings tab.
4. Click on Authentication Settings. !
Click the checkbox for Popup

Authertication/Accourt Track [T {Outoue Method] when panting is presarvad
|7 Vlerfy Authentication sattinge befora panting

| Pepup Authentication Dislog when printing | Share Oveday Flels)

User Athertication

Do not allow changss to the [User Name| Autherticaticn Settings

Do ot alow changes (o the [Password) Secure Print Settngs.

|
J
My Tab Sattings... |
|

") When ON (MFPJ] or [ON (Bxtemal Server)] is sslected for [User . Save Custom Size,
Authentication], [Authentication Settings] ars enabled
[ ok ][ Cancel || Defa |
0K Cancel

Authentication Dialogue when Printing.
Click OK to close the pop up.

to close the screen.

Click Apply to save all your settings, then OK

NOTE: If this option is grayed out you do not have permission to select the Pop Up option. Contact your

network administrator to select the option for you.11
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1. Open any file in any program and click File, Print.
2. Choose the Konica Minolta printer from the drop

down menu.

3. Click on Output Method from the list of options.

4. Click on either Account Track or User Authentication,
depending on which feature you are using.

5. When the Popup appears enter your password only if
using Account Track with Password Only
Authentication, or your User Name and Password if
using User Authentication.

Entering Account Codes into Print Drivers (MACs)

¥4 [+

Presets: | Standard —3—]

[/ Coples&Pages |

Microsoft Word

Printer: | €652

Turning on Acoown LAYOUL
Authentication onKunka}  Color Matching
Paper Handling
Cover Page 9
Scheduler

Output Method

Paper Tray / Output Tray

Cover Mode / Transparency Interleave o

Per Page Setting

Stamp / Composition

Quality numbers and/or
s separated by

Summary .g.2,5-8)

6. Click Save Setting, then click OK.

Output Method:

Print T‘

("] User Authentication

(") Account Track

Detail Settings...

Pop Up Authentication (MAC’s)

If printing from a general use computer where multiple users use different codes, then do not enter a
code in the driver. You can use Pop Up Authentication that prompts users to enter their codes every

time they click Print.

To turn on Pop Up
Authentication:

1. Repeat steps 1-3
above.

2. Click on Detail
Settings.

3. Highlight Administrator
Settings, then click
Settings...

4. Turn on the Popup
feature for the tracking
method you are using.
Click OK twice.

[ ? ™ Collated

€652 $) (a] Settings

Standard Popup Authentication Dialog when printing

»Secure Print User Authentication

Output Method

view Cancel Primt nov i

Account Track

Encryption Passphrase

__ Encryption Passphrase.

User Authentication Server Settings

Enhanced Server
Off

12

(Cancel ) (@oximm)
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Generating Reports for Account Tracking & User
Authentication — From the Device Display

Select option #3, Administrator Settings. (See your

administrator for the device’s admin password).

1. Select the Menu button.
2. On the screen select Utility.
3.
4.
5. Select option #5, Print Counter List.
6.
OIl.
1. Press Start.
2.

Select option #4, User Authentication/Account Track.

Select the paper size you would like to print the report

Utility

4

Adninistrator
Settines

The device will now generate a report and will not let

you cancel out of that screen until the entire report is

printed.

Sample Report:

Copy and Print
counters are
added together in
the Total Counter
on the left side
(dark yellow
highlight).

fance)

1

5079

Counter List P
06/06/2012 17:32
Serial No.
TC:
EGGRKRR TTOCK
bo.__AgR™ Gr Y
1 N\ L rest coount 1/
FiRY ion e [ | U5 o T
FaR Print ERing,Bco Color Black
111 Color/ E\fgkmlo"/ ﬁvll Color/ E&l.\ Color/s ;I';éﬁﬁou'/ 0 0 0 m i}
Fattarn’ oisccion
Total Cowmc?tnter A Color Advate Total Print Coum.e;‘m
| Jotal B —Ealhc 7 Color 2AvRRc | OF.
0 0 0 (1 0 40 0 40 1]
0 0 Q 0 20 0 20 0
Griginals Paper wéx Print Pause
Lcounter ool Counter
20 20 1] 20 Continue Job
- Group Nane
2 Account 2
heriisgion 2 = e fao | E¥UanE 128 ebnes"" SIoeer HomeT
Lopy Scan Fax Print BRiMpgEcan Color Black
m“k nu“: E[LJ colars Full Color s Eli:l: Dlll:! Fu‘l Culor s 0 1] 1) m [
faRtenreniEitton
Copy. Scan/Fay
Disable Disable
I8hfter - inore | Total Copy Coumter_ osre | Total Print Counter
Total 116 16 0 0 0 0 0 0 0 0 16 16 0 0
savee 58 58 0 0 0 0 [ 0 1} S8 58 0 0
Faw/Scan Counter Fax Originals Paper ggaé& Print Pause
Al Counter Counter Counter
Total 0 1] 1] 1} 58 58 1} 58 Continue Job
£3cae 0 0 0
Ho. SR Group Hame
3 Test_ACCOUNT 3
Rissi0n ance = | HeAmnE 55 Boxes Jaan Pusce
Ftr ’gn e Hax. Allow NT)(:I\M Color nux ND., Of n,xa” er
Copy Scan Fax. Print o ki Color Black
Ll Colors mu Color/ 11 Colors 11 Color/ 11 Colors 0 m m_m [}
FUEEerLTHOTE R o0
Copy Scan/Fa
Disable Disable
otnder o Total Copy Counter Total Print Counter
—Total PBlack FERiA 2 Color RS |
Total 40 0 40 [ 0 0 0 0 0 0 40 0 40 (]
gyrae 1] 0 0 0 i] 0 0 [} il 0 0 i
Fax/Scan Counter Fan Originals zaner égﬁé&, Erm Pause
ggafl 0 0 0 0 &0 “@ 0 &0 Continue Job
] 1] Q
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1. Type in the IP address of your device into the

address bar of your web browser.
2. Select Administrator and click Login.

3. Enter the admin password (see your
administrator for the device’s admin
password).

4. From the colour coded menu on the
left side choose Import/Export

5. Choose Counter and click on Export.

6. Choose Account Track Counter and
click OK.

7. When prompted click Download.

8. Choose Save File and select a
location on your computer to save
the file. It will save as a Tab Text file.

9. When saving is complete click on
Back to go back to the main screen.

10.Click Logout at the top of the screen
to release the device from
Administrator mode (which locks out
all users)

Language
Login

Public User

View Mode - HITML

Generating Reports for Account Tracking & User
Authentication — From the Web Connection

OF Langaage (0S Languags)

Flash Player is nacassary 1o 566 in FIISh oMM foxmmm

User Assist

Display dialog box in case of wamning

£ KONICA MINOLTA St Administrator Logout ?l

[EZfAS¢ Web Connection € rusay 052

Model Name:bizhub C754 m SR 2
User

Maintenance bystem Seitings S ity Auth/A Network Box
Track
Print Setting Store Address Fax Settings Wizard Customize
» Meter Count ImportExport

Device Setting

@ Counter

=
(E=——

» Status Notification Setting

= Authentication Information
> Address
Copy Protect/Stamp

* Total Counter Notification
Setting

» Date/Time Setting

Restnction Code List

* Daylight Saving Time

k Box

U EINIEU RIS System Settings Security Auth/Ace
Track

Print Setting Store Address Fax Settings Wizard

* Meter Count Counter(Export)

* ROM Version Meter Count
ImportExport © Account Track Counter

* Status Notification Setting

* Total Counter Notification
Seftina

11. Import the Tab Text file into Excel to make it easy to
read. (Do not change any of the default import settings
Excel chooses. Simply click Next or Finish when

prompted).

m Cancel
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Resetting Counters For Account Tracking on
Konica Minolta bizhub Devices

IKONICA MINOLTA

This function can only be done using the PageScope Data
Administrator utility, an installable program, or from the display
panel of the device. It cannot be done from the Web Connection.

Resetting All Accounts to Zero | » ount,touch D
from the Display Panel: S|
" Display Keypad
: 001 002 003 004 005 :
1. Select the Menu button. — Test Acc | Test Acc | Test Ace LA
2
2. On the screen select Utilit & - . - . -
' Y Adninistrator k)
. _ settings
3. Select Administrator Settings. o B 0z 613 L 815
(See your administrator for the H3Eent scat on.
., . coount Trae 016 017 018 019 020
device’s admin password) 3
. RCCO[_IHT. Track
4. Select option #4, Account Track/ S‘m+, Reset ALl Counters ) Courter Details |
User Authentication. TR |
¥COUM9Y Close )

5. Select the third option Account

Track Settings (or the second
option, User Authentication Settings if using that feature).

6. Select the second option, Account Track Counter (or User Counter if using User Authentication).

7. Select the Reset All Counters button at the bottom of the screen. Confirm when prompted.

Resetting A Single, Specific Account to Zero from the Display
Panel: See steps 1-5 above.

6. Select the individual account on the screen and click Counter Details.
7. Select the Reset Counter button in the top corner of the page.

8. Press OK. Confirm you wish to reset the counter.

15



