How To Sign-Up

For PayActiv

Step 1:
Go to accounts.payactiv.com
Click “Create an Account”

aA @ accounts.payactiv.com ]

Username/Mobile Number

More Ways tr )
Create an Account
< (0 (]

Step 3:
Enter Your Cell Phone Number
Click “Create Account”

AA & accounts.payactiv.com (&)

Account Setup

Enter your mobile phone number
below. Why do we need to know?
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Step 2:
Click “My Employer Offers”

AA @ accounts.payactiv.com ]

<

Welcome

PayActiv is an employer sponsored
financial wellness service. If your
employer offers PayActiv, all you need to
get started is your contact information
and employee ID.

Thank You,
Team PayActiv

-
My Employer Offers
< h m

Step 4:

Enter Code That PayActiv Sent

You In a Text

O MessacEs now
+1(408) 600-0796

Your PayActiv pin is 396664. Please enter to
verify your mobile number.

Enter 6-digit PIN sent by SMS




How To Sign-Up

For PayActiv

Step 5:

Enter Your Contact Information

And Create a Password

AA @ accounts.payactiv.com ¢

Almost there!

What's your full name? For example, the one
on your paycheck.

< h m
Step 7:
Employee ID

Last 4 digits of SSN Plus
TLC Driver License Number

AA @ accounts.payactiv.com ¢

Where You Work

77112345¢
Continue

< )] m

m

Taxi & Limousine

Step 6:
Enter “New York City”
For Where You Work

AA @ accounts.payactiv.com ¢

Where You Work

' Iy & 't to my employer to shate my personal
< d m

Step 8:
Click © to set up your account.

AA & mobile.payactiv.com (&)

Hi Thomas « @

Last activity 5/3 at 10:49 am

We haven't received your hours for this
pay period.
Updated 5/310:49 am

View Details

Choose How You Get Paid!

Use Your Bank Account

Use Your Debit Card

Use Your PayActiv Card

www.nyc.gov/deliverytic
Commission




Get Paid Using Your

Bank Account

Step 1:
Click “Settings”
AA & mobile.payactiv.com ()

thomas Arams

it AT Serices

(#va) PayActiv Card

(©  Transaction History

® Open Transactions o

@ Help v
< M m ©

Step 3:
Click “Add New Account”

AA @ mobile.payactiv.com (o]

&« Bank Transfer O

MY BANK ACCOUNT Default
@ ADD NEW ACCOUNT

Step 2:
Click “Bank Accounts”

AA & mobile.payactiv.com (&)

@ thomas Arams

(3} Home
r this == Settings ~
o Reo
———CareATTOTTS.
3 AllServices
/) PayActivCard
(O  Transaction History
(s) Open Transactions o
]- @ Help v
< h m

Step 4:

Click or Type Your Bank in the
Search Window to be Connected
to Your Account

CHASE O "'kg""i"
WELLS P
FARGO citl

MEbank Capitat e

©PNC ¥aUSAA
& i m
- @ E Bankc SuNTRUST
< b m
Taxi & Limousine www.nyc.gov/deliverytic
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Get Paid Using Your

Debit Card

Step 1:
Click “Settings”

AA & mobile.payactiv.com ()

O thomas Arams

ome
i3 AT Services

(va] PayActiv Card

(©  Transaction History

@ Open Transactions o

@ Help v
< ] m m)

Step 3:
Add Debit Card Information

Step 2:
Click “Card Accounts”

AA & mobile.payactiv.com (¢}

O thomas Arams

(i) Home

r this ==  Settings A

8 My Profile

>

= | Card Accounts

1 AllServices
(V)  PayActiv Card
(©  Transaction History
(8)  Open Transactions
l- (@) Hep v
< b m

Step 4:
Add Account and Bank Routing
Number for the Debit Card

AR & mobile.payactiv.com ¢ AA & mobile.payactiv.com (]
&« Card Load O & Card Load O
ADD CARD ADD CARD
For next day transfer, add the account and
routing number for this card.
Card Number (1)
- Nu G
Ex cw Q) 2
MM/YY 3 digits [
1 Q
Card Usage Nickname (optiona
Add = ard
< h m < d m
m
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Get Paid Using Your

PayActiv Card

Step 1: Step 2:
Click “Apply Now” Review Terms & Conditions

AA & mobile.payactiv.com (4 AA @& mobile.payactiv.com ¢

&« PayActiv Card O

(You must be 18 years or older to sign up)

Get more out of Legal Documents:
Privacy Policy

your PayActiv
Benefit

Cardholder Agreement

Terms of Use

Cardholder Fees & Transaction
Load anytime— nights, Limits
weekends, holidays

W By checking this box i consent to
Electronic Communications
Agreement

B By checking this box | confirm | have
read and agreed to the Privacy Policy,

Cardholder Agreement & Terms of

Apply Now

Step 3:

Add Your Name & Contact Step 4:

Add Your Address

Information
AA 8 mobile.payactiv.com @, AA & mobile.payactiv.com ()
&« PayActiv Card @ <« PayActiv Card ()

BTBETIRTETEE What is your home/mailing

First Name address?

Address
Last Name

Apartment / Suite (Optional)
Email

City
Phone
(123)123-4567

State ZIP Code
How do you want to receive »
messages?
m Email ] InApp Notices Personal Information
= 5P Why do we ask for this?

*Te:

Taxi & Limousine WWW. nyc.gov/delive rytIC
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Get Paid Using Your

PayActiv Card

Step 6: Step 7:
Confirm Your Information is After You Get Your PayActiv Card
Correct In the Mail, Call the Phone
Number on the Card to Get Paid!
AR & mobile.payactiv.com ¢
& PayActiv Card S

Does everything look okay?

Name
Email Address

PayActiv’

Address

Social Security
Number

Date Of Birth HOOO OOLEe 345 7890

CONTACT CENTRAL BANK OF KANSAS
crry

Yes, Sign Up for My Card!

Taxi & Limousine WWW. nyc.gov/delive rytIC 6
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