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Dear I B
Notice of Data Breach

We at Transamerica Retirement Solutions, LLC (“Transamerica”) are writing to inform you of an information breach
involving some of your personal information that occurred in early June 2021, This letter offers credit monitoring
services and information to help protect against the potential for identity theft.

What Information Was Involved
The information that may have been accessed included your name, address, Social Security number, date of birth,
and financial details related to retirement plan contributions.

What We Are Doing

When we learned of the incident, we promptly launched an investigation led by counsel. Although we have
completed our investigation and found no evidence that your information was misused or further disclosed, we
have arranged to provide you with two (2) years of identity monitoring service at our expense (see details below) to
assist you in profecting your information.

What You Can Do
We recommend that you take some simpie and no-cost steps to help protect against the possibility of identity theft.

We encourage you to be vigilant with respect to carefully reviewing any account/policy statements and your credit
reports. You should promptly report any suspicious activity or suspected identity theft to us and to proper law
enforcement authorities, including your local law enforcement agency or your state’s aftorney general. We
encourage you fo enroll in the complimentary identity theft protection service that we have arranged for you. If you

. S wish to receive this service, please see the enclosed instructions on how fo enroll, along with Activation Code
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Even if you do not register for the credit monitoring service, we recommend that you periodically obtain your credit
report from one or more of the national credit reporting companies listed in the attached Reference Guide.

You may also contact the Federal Trade Commission (“FTC”) or the national credit reporfing agencies to learn
about preventing idenfity theft and fo obtain additional information on identity theft, fraud alerts and security freezes.

Federal Trade Commission
Consumer Response Center
600 Pennsylvania Avenue, NW
Washington, DC 20580
1-877-IDTHEFT (438-4338)
http:/fwww.ftc.gov/idtheft/

For More Information
We apologize for any inconvenience this incident may cause. If you have questions or concerns, please do not
hesitate to contact us directly at

Sincerely,

Transamerica
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qu, F Ax ) Enter your Activation Code:

Enrcoliment Deadline:

Equifax Complete™ Premier

*Note: You must be over age 18 wilh a credit file lo take advantage of the product

Key Features

Annual access to your 3-bureau credit report and VantageScore! cradit scores

Daily access to your Equifax credit report and 1-bureau VantageScore credit score

3-bureau credit monitoring? with email notifications of key changes to your credit reports

WebScan notifications® when your personal information, such as Social Security Number, credit/debit card or bank account

numbers are found on fraudulent internet trading sites

¢  Automatic fraud alerts?, which encourages potential lenders to take extra steps to verify your identity before extending credit, plus
blocked inquiry alerts and Equifax credit report lock® :

« |dentity Restoration to help restore your identity should you become a victim of identity theft, and a dedicated [dentity Restoration
Spacialist to work on your behaif

o Up to $1,000,000 of identity theft insurance coverage for certain out of pocket expenses resulting from identity thefts.

Lost Wailet Assistance if your wallet is lost or stolen, and one-stop assistance in canceling and reissuing credit, debit and perscnal

identification cards,

Enroflment Instructions
Go to www.equifax.com/activate
Enter your unique Activation Code of | BB then click "Submit' and follow these 4 steps:

1. Register:
Complete the form with your contact information and click “Continug”.
If you already have a myEquifax account, click the ‘Sign in here’ link under the "Let’s gef started” header.
Once you have successfully signed in, you will skip to the Checkout Page in Step 4
2. Create Account:
Enter your email address, create & password, and accept the terms of use.

3. Verify ldentity:

To enroll in your product, we will ask you to complete our identity verification process.
4. Checkout:

Ubon successful verification of your idenfity, you will see the Checkout Page.

Click 'Sign Me Up' to finish enrolling,

You're done! -
The confirmation page shows your completed enroliment.
Click “View My Product” to access the product features.

¥he credit scores provided are based on the VanlageScors® 3.0 model. For three-bura VaniageScore credt scores, dafa from Equiifex®, Exparian®, and TransUnion® are tised respectively. Any
one-bureay VantageScore uses Equifax data. Third perfies use many different fypes of credit scores and are likely fo use a differsnt typs of credif score fo assess your creditworthiness. 2orecht

monitoring from Experian and TransUnion wikl take several days to begin. 3WehSean saarches for your Social Security Numbsr, up to 5 passporf numbers, up fo € bank account numbers, up fo &
credit/debit card rumbers, up fo § email addresses, and up to 10 medical ID numbers, WebScan searches thousands of Infernal sites where consumers’ personal information Is suspected of being bought
and sold, and regquiarly adds new sites fo the lis! of those It searches. However, the Intermet adbiresses of these suspected Infemet trading sites are not published and frequently change, so there is no

quarantas that we are able lo locate and search every possible Infemet site where consumers' personal Infotmtion Is &t risk of being traded. ¥Tha Autornafic Fraud Alert feature is made available fo

consumers by Equifax Information Services LLC and hilfiled on is behalf by Equifax Consumer Services LLC, St ocking your Equitex credit report will prevent access lo if by certein third parties. Locking
your Fauifax credit reporf will not prevent access fo your credit report af eny other credit reporling agency. Enlilies that may stil have eccess to your Euquitax credit report inchide: companies like Equifax
Global Consumer Sohufions, which provide you wilh gccess fo your credit report or eredit score, or monilor your credit report as part of a subscription or similer service; companjes that provide you with a

= copy of your credit report or credi score, upon your request; federal, state and local goverment agencies and courts in certaln circumstances; companies using the Information In conneclion with the

underwriting of insurence, or for smployment, lenant or background screening purposes; companies that have a current account or relafionship with you, end colisction agencies aciing on behalf of those
whom you owe; companies that authenlicate a consumer’s idenllty for purposes other than granting cradlt, or for investigating or preventing achial or polential fraud: and companies that wish to make

pre-approved offors of credlf or insurance fo you. To opt cut of such pre-approved offers, visit www.cplowtprescreen.co 87he Identity Theft Insurance benefit is underwritten end adminislered by

American Bankers Insurance Company of Florida, an Assurant company, tinder group or blenkef policies issued to Equifax, Inc., or ils respeciive affiiales for the benafil of its Members. Please refer lo the
actual polices for terms, conditions, and exclusions of coverage. Coverage may not be evaiiable in all jurisdictions.
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Reference Guide

Establish Login Credentials for Your Online Transamerica Account

If you have a Transamerica policy or account and have not done so already, it is important that you establish login
credentials for your online account using a complex password. Use at least eight characters and mix numbers,
upper- and lower-case letters, and symbols. Do not use names, dates, or words related to you. Remember not to
share your passwords with anyone else - passwords should be for your eyes only.

Order Your Free Credit Report

To order your free annual credit report, visit www.annualcreditreport.com, call toll-free at (877) 322-8228, or
complete the Annual Credit Report Request Form on the U.S. Federal Trade Commission’s (‘FTC”) website at
www.ftc.gov and mail it to Annual Credit Report Request Service, P.O. Box 105281, Aflanta, GA 30348-5281. The
credit bureaus provide free annual credit reports only through the website, toll-free number, or request form. In
addition, you can also purchase a copy of your credit report at any time by contacting one of the three national
credit reporting companies:

Equifax Experian TransUnion
(800) 685-1111 (868) 397-3742 (800) 916-8800
www.equifax.com www.experian.com www fransunion.com
~ P.O. Box 740241 P.0. Box 9532 P.O. Box 6790
Atlanta, GA 30374-0241 Allen, TX 75013 Fullerton, CA 92834-6790

Upon receiving your credit report, review it carefully. Look for accounts you did not open. Look in the “inquiries”
section for names of creditors from whom you have not requested credit, Some companies bill under names other
than their store or commercial names; the credit bureau will be able to tell if this is the case. Look in the “personal
information” section for any inaccuracies in information {such as address and Social Security Number).

If you see anything you do not understand, call the credit bureau at the telephone number on the report. Errors
may be a warning sign of possible identity theft. You should nofify the credit bureaus of any inaccuracies in your
report, whether due to error or fraud, as soon as possible so the information can be investigated and, if found to be
in error, corrected. If there are accounts or charges you did not authorize, immediately notify the appropriate credit
bureau by telephone and in writing. Information that cannot be explained should also be reported to your local
police or sheriffs office because it may signal criminal activity.

Place a Fraud Alert on Your Credit File

To protect yourself from possible identity theft, consider placing a fraud alert on your credit file. A fraud alert helps
protect against the possibility of an identity thief opening new credit accounts in your name. When a credit grantor
checks the credit history of someone applying for credit, the credit grantor gets a nofice that the applicant may be
the victim of identity theft. The alert notifies the credit grantor to take steps to verify the identity of the applicant
You can place a fraud alert on your credit report by calling any one of the toll-free fraud numbers provided below.
You will reach an automated telephone system that allows flagging of your file with a fraud alert at all three credit
bureaus.
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Equifax P.O. Box 740241 800 -525-6285 www.equifax.com
Aflanta, GA 30348

Experian P.0O. Box 2002 888-397-3742 Www.experian.com
Allen, TX 75013

TransUnion P.O. Box 2000 800-916-8800 www.fransunion.com
Chester, PA 19016

Security Freezes

You have the right to put a security freeze, also known as a credit freeze, on your credit file, so that no new credit
can be opened in your name without the use of a PIN number that is issued to you when you initiate a freeze. A
security freeze is designed to prevent potential credit grantors from accessing your credit report without your
consent. If you place a security freeze, potential creditors and other third parties will not be able to get access to
your credit report unless you temporarily fift the freeze. Therefore, using a security freeze may delay your ability to
obtain credit.

You have the right to request a credit freeze from a consumer reporting agency, free of charge. Unlike a fraud
alert, you must contact the credit reporting agency by phone, mail, or secure electronic means and provide proper
proof of your identity. To place a security freeze on your credit report you need to send a request to a consumer
reporting agency by certified mail, overnight mail, or regular stamped mail. The foliowing information must be
included when requesting a security freeze (note that if you are requesting a credit report for your spouse, that
person’s information must be provided as well): (1) full name, with middle initial and any suffixes; (2) Social Security
number; (3) date of birth; (4) current address and any previous addresses for the past five years; and (5) any
applicable incident report or complaint with a law enforcement agency or the Registry of Motor Vehicles. The
request must also include a copy of a government-issued identification card and a copy of a recent ufility bill or
bank or insurance statement. It is essential that each copy be legible, display your name and current mailing
address, and the date of issue.

Below is contact information for the three consumer reporting agencies:

Equifax Security P.O. Box 105788 888-298-0045  www.equifax.com/personal/help
Freeze Aflanta, GA 30348

Experian Security P.0. Box 9554 888-397-3742  www.experian.com

Freeze Allen, TX 75013

TransUnion P.0. Box 2000 800-909-8872  www.transunion.com

Chester, PA 19016

Once you have submitied your request, the credit reporting agency must place the security freeze no later than 1
business day after receiving a request by phone or secure electronic means, and ng later than 3 business days
after receiving a request by mail. No later than § business days after placing the security freeze, the credit
reporing agency will send you confirmation and information on how to remove the freeze in the fufure.




