
How to create an account to access your DPSS benefits online 

 

Go to: https://www.dpssbenefits.lacounty.gov/ybn/Index.html 

 

 

1. If you are a 

new user: 

a. Click on “New 

User?”  

b. Fill out the 

“Register Your 

Account” screen  

2. If you are 

former/current 

use:  

a. Click on 

“Login”  

https://www.dpssbenefits.lacounty.gov/ybn/Index.html


 

 

 

 

 

 

 

 

 

 

 

 

b. If you have your ID/PIN or Username/Password, click “Yes” as shown below:  

c. Then you will get the following page:  



d. If you don’t have your Username/Password, click “No” as shown below:  

 

 

 

 

 

 

e. Fill out this screen  

f. Then you will login as shown next (You will get your ID here, keep it!!)  

 

 



*** Your ID should be a number  

g. To change your PIN or Password click on “Click here to change your password/PIN” as shown below:  

 

I. Enter your ID (username issued to you), then hit “Continue” 

 

II. If you don’t have your PIN hit “Don’t have your current PIN? Click Here...” as shown next 



 

III. Add your New PIN here.  

 

IV. Once you hit submit you will be logged in. When logged in you can generate a current Verification of 

Benefits UNLESS your case is flagged as receiving Specialized Supportive Services with your Eligibility 

Worker.  

 

 

 

 



 

V. Click on “Cash or CalFresh Benefit Information” which will bring you to the screen below. 

 

 

 

  VI. Click on “Generate Verification of Benefits Notice”  

 

 

 

 

 



 

  VI. Type in College of the Canyons in the box that pops up. 

 

 

 

  VII. Print and bring into our office EACH semester to be eligible for services.  

 

 

 




