
 

 

 
 

HOW TO SIGN UP FOR THE EQUIFAX CREDIT MONITORING PLAN 
 
 

 
If you’re one of the members affected by the privacy breach, you’re eligible for a 5-year credit 
monitoring and identity theft insurance plan from Equifax. 
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1. If you’re a new Equifax customer 
 

 

1.1  How to sign up in 3 easy steps 
To sign up for the Equifax plan: 

 
Step 1: Log in to the Equifax website 
 

• Go to http://myservices.equifax.ca/prem, enter your activation code in the 
Activation Code box and click Submit. 

• Click Sign up now. 

• You’ll be automatically redirected to the sign-up page. 
 

http://myservices.equifax.ca/prem
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Step 2: Fill out the Personal Information form 
 

• Fill out the Personal Information form.  
o If you’ve lived at your current address for less than 2 years, select No and 

enter your previous address. 

• Click the checkbox next to I accept and agree to the Terms of Use and Privacy 
Policy. 

• Click Continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 
  



 

 

Step 3: Fill out the Account Creation form  

 

• Fill out the fields on the Account Creation form. 

• You must enter an email address that isn’t  associated with an active Equifax 
profile. 

• Click the checkbox next to I accept and agree to the Terms of Use and Privacy 
Policy. 

• Click Continue.  

 
 

Step 4: Submit your order on the Order Summary page 
• This is where you’ll see that the plan is free for the next 60 

months, and then $15.95 a month after that. 
• You’ll get a notice 1 month before the free service ends. 
• You will not be billed automatically. 
• Click Submit order. 

 



 

 

1.2  What to do if you’re asked to verify your identity 
 

You may need to answer some identity verification questions. If you do, follow 
steps 1 and 2 above, and then: 

 
Step 3: Answer the Identity Verification questions  
Answer the questions and click Continue. 

 

1.3  How to check the status of your sign-up request 
 

If the sign-up process was successfully completed 
If you’ve successfully signed up on the Equifax website, you’ll get 2 emails: 

• A confirmation email saying your order has been filled 
• A welcome email 

 
If the sign-up process fails 
If the process doesn’t work, you can try signing up again through Desjardins by calling 1-
800-CAISSES or coming in to your caisse. Please allow 14 days for processing. 
 
If none of these work, we’ll contact you to let you know what the next steps are. 
 

 

2. If you already have an Equifax plan 
 

 

If you already have a credit monitoring plan with Equifax and you want to switch to the 
plan offered to members affected by the privacy breach, first you’ll need to cancel your 
existing plan by calling Equifax at 1-800-871-3250. Equifax will refund the card you used to 
pay for the service when you signed up. It will take 7 to 10 business days to appear in your 
account. Then Equifax will sign you up for the new plan with your activation code.  

 


