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USING THE CENTRELINK EXPRESS PLUS APP ON YOUR IPHONE OR IPAD 

 
To use this app, you will need a Centrelink online account.  If you do not already have an account, 
please register for one.  
 

1. Go to the App store on your iPhone or iPad 
 

2. Download and open the “Express Plus 
Centrelink” app 
 

3. Once the app is opened, enter you Customer 
Access Number and password (as per your 
Centrelink online account) 
 

4. Answer you Centrelink secret question to set up 
a 4-digit PIN code 

 
 
 
Once you’ve done this you will be able to: 

 

 Update your contact details 
 

 View your online letters 
 

 View your payments and transaction history 
 

 Capture and upload documents 
 

 View your digital concession cards 
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