TriHealth: How to set up a TriHealth OptiFreight Account (FedEx)

Below are instructions on how to register for the OptiFreight customer shipping portal. Once you are
registered on the portal (link provided below), you will be able to create shipping labels just as you do
through FEDEX.com as OptiFreight functions almost identical to FEDEX.com and will ensure that a deep
discount is applied to every outbound shipment you make, and all dollars spent qualify for the Cardinal 360
rebate program.

Questions about your account? Please contact: Customer Care 866-457-4579, option 5

**please note, if outside companies are sending you airbills for TriHealth to use and their account # is on the airbill,
please continue to use the provided airbills. This means that the outside company is paying for the shipping charges vs.
TriHealth. If you are calling FedEx for airbills, that means TriHealth is paying, and we need to move to OptiFreight, and
the OptiFreight Shipping Poral is the best method to use for shipping.

OptiFreight Customer Portal for outbound shipments:
o Here is the link to request portal access https://optifreight.cardinalhealth.com
o Click on “Register” in the top right portion of the screen and fill in required cells (including
cost center information)
Once set up, you will receive an email from GMB-EIT-IdentityManagement@cardinalhealth.com with your
username and a temporary password. The first time you login, you will create a password and complete
security questions. Training information will be provided when you receive your login credentials.

How to set up default cost center or multiple cost centers:

Once you have a portal account you need to set up your respective cost center as a default. You can simply
type in the cost center (remember it is a 9-digit number with no period) or you can drop down and scroll
through to find your cost center, they are set up like the COA from Finance. They be sure to select the “set
as default” icon that’s shown in the print screen below in the “prepare a shipment” screen.
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Cardinal Health™ OptiFreight® Logistics

Start shipping now

Request an OptiFreight® Logistics website account OptiFreight® Logistics website

To request a log in, go to optifreight.cardinalhealth.com, click on New User, optifreight.cardinalhealth.com
and fill out the form using your company'’s information. You should receive an

email from Customer Care with a case number, for reference.
Customer Care

For assistance with password resets,

Activate your account website assistance or general questions, please
Reference the email you received from GMB-MyAccess@cardinalhealth.com contact Customer Care at 1.866.457.4579 or
for a link to the OptiFreight® Logistics website, your new username and a OptiFreightWebCustomerCare@cardinalhealth.com

temporary password. You will need to log in and change your password within

48 hours. If you cannot locate the email, check your junk or spam folder. X .
Large freight shipments (over 150 Ibs.)

1. Click the hyperlink in the email to get to the OptiFreight® Logistics
website. You may want to bookmark or save this website as a favorite Call Logistics Solutions at 1.866.457.4579 ext. 2

for easy future access. optifreightLTL@cardinalhealth.com

2. Type in your new username and temporary password.

3. Reset your password, then sign in again with your new
password to confirm.

4. Set up a security question and accept the Terms and Agreement.

5. Once you confirm your contact information, you can start shipping.

Once you are logged in, check out our Training Videos
link on the left main menu to help you get started.
Quick and easy videos on topics such as:

+ Intro to OptiFreight® + Receiving

Logistics » Reports

= shipping « Program management
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Create a shipping label
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Ordering FedEx supplies  Save

You can order FedEx shipping supplies free of charge right from the
OptiFreight® Logistics website. Orders are fulfilled by FedEx and will
arrive within 2-5 business days of the order date.

You can also order FedEx shipping supplies from fedex.com directly.

For questions or more information,
contact Customer Care at 866.457.4579

or OptiFreightWebCustomerCare@cardinalhealth.com CardinalHealth

Essential to care™
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