
HOW TO DOWNLOAD & CREATE AN ACCOUNT
FOR TD GARDEN HUB APP
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DOWNLOAD
TD GARDEN 

HUB APP IN THE 
APP STORE OR 
GOOGLE PLAY.

CLICK ‘SIGN UP’ TO 
CREATE AN ACCOUNT.

(YOU NEED TO CREATE AN 
ACCOUNT TO ACCESS YOUR 

TICKETS.)

SELECT TD GARDEN 
AS YOUR DEFAULT 

SCREEN, OR TOGGLE 
TO TD GARDEN ON 

THE TOP OF THE HOME 
SCREEN.

GO THROUGH THE 
ACCOUNT SIGN UP 

PROCESS. 

A FEW HELPFUL TIPS:

NOTE: THIS IS 
SEPARATE FROM ANY 
EXISTING TD GARDEN 

TICKET ACCOUNTS.

•  USE THE SAME EMAIL ADDRESS
 ASSOCIATED TO YOUR TICKET
 ACCOUNT. 

•  PASSWORD PARAMETERS ARE AS
 FOLLOWS:

 - PASSWORD LENGTH –
 MINIMUM 6 CHARACTERS,
 MAXIMUM 12 CHARACTERS

 - PASSWORD CHARACTERS –
 1 UPPERCASE, 1 LOWERCASE, 
 1 NUMBER, 1 SPECIAL CHARACTER



HOW TO LOGIN INTO
TD GARDEN HUB APP
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CLICK
“APP LOG IN” 

TO ACCESS THE 
FEATURES IN 

YOUR APP

IF YOU FORGET 
YOUR PASSWORD, 

CLICK
“FORGOT 

PASSWORD” 
ON THE SIGN IN 
SCREEN, THEN 

ENTER THE EMAIL 
ADDRESS USED TO 

LOG IN. 

YOU WILL RECEIVE AN 
EMAIL TO RESET YOUR 

PASSWORD. 

IF YOU DON’T RECEIVE 
THE EMAIL, CHECK YOUR 

EMAIL JUNK/SPAM 
FOLDER.

PARAMETERS FOR CHOOSING
A NEW PASSWORD:

•  PASSWORD LENGTH
 - MINIMUM 6 CHARACTERS,
 - MAXIMUM 12 CHARACTERS

•  PASSWORD CHARACTERS
 - 1 UPPERCASE
 - 1 LOWERCASE
 - 1 NUMBER
 - 1 SPECIAL CHARACTER



HOW TO ACCESS YOUR TICKETS IN
TD GARDEN HUB APP
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CLICK THE MENU 
BAR IN THE TOP 

LEFT CORNER

SIGN IN 
USING YOUR 

ACCOUNT 
MANAGER 

CREDENTIALS

CLICK THE 
“ACCESS MY 

TICKETS”
BUTTON

CLICK
“SIGN IN 

TO TD 
GARDEN”
BUTTON

CLICK THE 
“TICKETS”

ICON


