Tips and Tricks - February 2014

Siemens Webkey Account

Siemens PLM Software has a number of online resources that are accessed by a Webkey Account.
Here’s how to create your own.

Open your latest license file with a text editor and look at the descriptive box at the top. Here you will find
the Sold to ID and Webkey Access Code that you will need later on. Note them down.
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# Siemens PLM Software Inc. #
§ License File 1
# s
# Sold-To/Install: 12345&7 WebRey Access Code: ABCDEFGHIJEL#
# Contact Name: Fred Smith Created: 01-16-2014 #
# Customer Name: Smithco #
W E-mail Address: fred.smith@smithco.co.au Version: © *
- CAR Name: Bob Jones 2
# CRA Fmail: bob.jones@sismensplm.com *
# CAR Phone: 499 (12) 345&-78%0 Sales Quote ID: 123456-7 3
# P.O. Number: 123 License Quote: 1234567 £
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A Then using your web browser, visit http://support.ugs.com or
http://support.industrysoftware.automation.siemens.com/gtac.shtml
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Explore GTAC
and discover your solution

1 Click on ‘Webkey Management’

1300 519 144 www.phoenxplm.com.au solutions@phoenxplm.com.au




7
Phoe/r;, LM

. ww
@ s fpimspgs industysofuar.. £ + G| @ siemens #1M Community .. ||
[ Fie Edt View Favorites Tooks Help

SIEMENS

» W4 Siemens FLM Software » Contact

>

WebKey ACCOUN Request m

HEpFAQ

“Your WebKey Account is your personal, single point of authentication that
will allow you to access product information and associated support
at

request a WebKey account you need to provide us: Your
information, plus your name, phang number and e-mall address. If there are
any further questions regarding WebKey Accounts, customers in the Uited
States and Canada may call 714-952-5444 or 800-955-0000 and select
i option 2.6. A from the GTAC will 1o
assist you. Customers outside the United States and Canada should
‘contact their local support office. Please click on the appropriate button
below to requast a WebKsy account, to change a WebKey account
password, or to update the WebKey account information

Account:

Forgot:

Update: A

I | seah

Siemens Webkey Account

| & hitpsy/pimappsindustrysoftwar... £ ~ c| & Siemens PLM Commun ity - | I

File Edit View Favorites Tools Help

SIEMENS

» T4 Siemens PLM Software » Contact
2 Webkey Registration
‘WebKey Create Account m
HeWFAG
Please select the Siemens PLM Standard WebKey Creation link unless you
are using a product that is listed under the Exceptions. This helps us
datermine which information to request from you in order to creats your
WebKey account.
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Enter your Soldio  and Webkey Acoess Gode. If you do not know the information
reeded or are having problems, please consult

Soldto 0 [1334867

L
Webey Access Code: [ARCDEF GHIIKL * | Curmnue; 4

=
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2 Click on ‘Create Account’

3 Click on ‘Siemens PLM Standard
Webkey creation’

4 Enter the Sold to ID and Webkey
Access code that you got from
your license at the start.
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NOTE: Nete. Enler your name, phane number snd Emal Aodress. Pleass make suré hat
‘your Email Address is comect since the aciivation ik vill be sent directly 1o that address

e
First Name: Fred
Lost Mame: Smith |
Dial
Cote: [61 AUSTRALIA ~

Prone AreaCode: (13 ]

Phone Number: 17345678

Email Address: fired oau |
Verify Email —
Acaress: fred 1

Enter the user name Bat you will use as your WebKey Account Your usemame must be.
alleast 2 characters. with oty 2

characers sllowsd 1-_3 @5 )

5 5 Enter in your contact details and
Choose a Usemame:
Passwors:

P choose a username and password.
@ ‘Contain an upper-case letier
@ Contain a lower-case letter
@ Contain @ number
[v] Contain one special characters | . - @
Retype Passmord:
0 Passwords must match

Sign up la receive up to date information on product launches, user groups,
webinars, white papers, and ofher Not tapics n praduct ifecycie management
a Semens PLM Software.

g vt s ot st st s 6 Click ‘Submit’ to create your
e T I account.

ird party ofher than Siemens afiiate companies
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You will then be emailed with your registration information.

We'll cover what your Webkey Account can do in another Tip
& Trick soon - Stay Tuned!

All Tips and Tricks are published on the PhoenxPLM Website.
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