HOW OUT OF STATE PROVIDERS ACCESS HDS’s PORTAL (www.hds.dental)

1) Logon to www.deltadental.com
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Great oral health is an essential
_e 4 part of a healthy lifestyle. Our
individual dental insurance plans

“  can help you maximize your oral
\ealth. In fact, people with dental insurance are

Our e-magazine, Grin!, has something for
everyone: oral-health friendly recipes, tips on
floss and toothbrushes, oral health history and
more. Read our latest issue of Grin! now to
brush up on your oral health IQ.
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2) Open another browser tab and go to www.hds.dental (there is no “.com” or
”,Org”)
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3) The first time accessing our website you will be met with a Web Portal
Agreement. Scroll to the bottom and click “ACCEPT” to continue.

'WEB PORTAL PROVIDER USER AGREEMENT
This agreement {"Agreement”) is by and between "Dental Provider” and Hawait Dental Service. which includes its affiliates ("HDS")
RECITALS

WHEREAS. HDS administers or msures dental benefits on behalf of Health Plans for the benefit of individuals eligible for coverage
provided by Health Plans: and

WHEREAS. Dental Provider is a "Health Care Provider” subject to the HIPAA Administrative Simplification Rules as a "Covered
Entity": and

WHEREAS. HDS is subject to the HIPAA Administrative Simplification Rules as a Health Plan or as other Health Plans' "Busmess
Associate”: and




HOW OUT OF STATE PROVIDERS ACCESS HDS’s PORTAL (www.hds.dental)

4. MISCELLANEOUS PROVISIONS

4.1. Limitation of Liability. Neither party shall be liable for any special. incidental. indirect. exemplary or consequential damages
resulting from any claim or cause of action arising out of any delay. omission or error in any data accessed through the Web Portal or
the other party's performance or failure to perform 1n accordance with the terms of this Agreement. mcluding. without linutation. loss
of use. revenues. profits or savings. even if a party has been advised in advance of the possibility of such damages.

4.2. Survival. The provisions of this Section 4 will survive termination of this Agreement.

| Accept | ” Decline

4) After accepting you will be directed to the HDS website for Out of State
Providers.
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New to HDS's website? Click here for the User Manual

Attention Dentists & Office Managers: An HDS satisfaction survey will be
Su rVEYI emailed to you from HDSSurvey@hawaiidentalservice.com. If we don't have
—_— your email address, you will receive one via mail. Please respond by Sept 2.
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5) The website can also be accessed by going directly to www.hds.dental (there is
no “.com” or “.org”) and using your DeltaDental.com credentials to log in.

A A | About Us | Contact Us

LN Delta Dental Plans Association  ( Select your state )
Home Patients Dentists Employers Producers Shop for Insurance Oral Health

Dentist Sign-in

If you are a Delta Dental network dentist, you now have the ability to sign on to our secure online system and
check patient benefits, eligibility and claims information. To do so, please enter your User Name and Password to

gain access.
If you have not been issued a User Name and Password, please register as a Delta Dental dentist first.

Username

ALl R L 1)

Forgot your user name or password?
Need to reaister?

The user must have a log in for www.deltadental.com and use these same credentials to
access HDS’s website. All password assistance is managed through
www.deltadental.com or they can call their local Delta for assistance.




