
FINANCIAL PLANNING & INVESTMENT MANAGEMENT 

MassTaxConnect 

(For MA tax filers – January, 2017) 

MassTaxConnect: 

In November 2016 MA DOR introduced a new, much improved online system to help manage your MA tax account 

for review, payments, notices, and 3rd party preparer access. General information is available here: 

https://www.mass.gov/dor/e-services/masstaxconnect.html 

The MassTaxConnect web site is here: 

https://mtc.dor.state.ma.us/mtc/_/ 

There are 2 ways to authorize The Financial Advisors, LLC for 3rd party access: 

• Client Authorization Form – contact TFA and we will provide a form to sign/date and return to authorize

access. This method does not require setting up an online account.

• Online – Register your account on MassTaxConnect and use the following steps online:

Steps to authorize TFA, LLC for 3rd party access to your MATaxConnect account: 

• Login to your MATaxConnect account

• Go to “Profile”

• Go to “Assign Access Rights to a Third Party”
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Type “Financial Advisors” in the search box to locate our firm 

• Select “Financial Advisors LLC” in the result list
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• Assign access rights

o Give Rights: Select both Personal Income Tax and Personal Use Tax

o Access Rights:  Select “All Access” for each tax type.  This provides the most

flexibility for us to assist.  The other choices are “View only” or “File and Pay”

• Submit the request on the next screen.  We are then notified of the request.
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