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Okta Multi-factor Enroliment

1. Navigate to Okta External User Dashboard
https://authenticate.naic.org.

2. Enter Username and Password > click Sign in.
Note: NetlQ LDAP Production username and

password.

3. Launch Chrome River application from the Okta

External User Dashboard

NAIC

Sign In

Username

Password

4. Complete Multifactor Authentication with Okta Verify or Google Authenticator

Okta Verify: Click Send Push or enter code

Connecting to onowewver

Sign-in with your naic-app account to access Chrome River
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Okta Verify (3J's iPhone 12 Pro Max)

Or enter cod

[J Send push automatically

Back to sign in
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Google Authenticator: Enter Code

Connecting to onousve

Sign-in with your naic-app account to access Chrome River
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Google Authenticator
Enter your Google Authenticator passcode

Enter Code
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5. Open Okta Verify or Google Authenticator app on your mobile device

Okta Verify: Click Yes, It's Me Google Authenticator: Copy code

6.
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EXPENSES

Contacts

For Expense reimbursement assistance, please contact

Employees Funded Cmsr & Regulators

State Zone/Grant Funds Funded Consumer Rep

Accounts Payable Support

Notices

REMINDER: Mobile Device access

The Chrome River mobile app is available for download from the Apple App Store (iPhone / iPad) or
Google Play (Android)

In addition, you may also wish to download the CR Snap for iPhone or CR Snap for Android app, which
New Feature Announcement provides quick and easy receipt capture and upload capability to your Chrome River eWallet.

Chrome River now incorporates Emburse Cards to enable
spending with built in controls and easy reconciliation
Learn more about Emburse Cards

REMINDER: Emailing Receipts to Your Account
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