How to Sign into Adobe Acrobat Pro DC

1.) Open Adobe Acrobat Pro DC.

2.) Go to the Help menu and click on Sign In.
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3.) You will be presented with the following screen. Enter “upenn.edu” and click Continue.
Sign in
New user? Create an account

Email address




4.) You will be redirected to Penn WebLogin Page, enter your Pennkey and password to
authenticate.

Log in to gain access to many
protected University web resources.

PennKey

Username

Password

5.) After login, you will be presented with two step verification page. Please enter two step+
code, and click Log in or authenticate with Duo push notification on your mobile device.

This application requires Two-Step Verification.

Trust this browser (What's This?)

Two-step verification code:

Login

Call a friend
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'n' ﬂ Enroll

A

36.) After Signing in Adobe Acrobat Pro DC will be fully activated and will be able to

use as normal.



Troubleshooting

If you receive the following error:

400

Your request resulted in an error.

Error Code: UNKNOWN_USER

Please log on to https://directory.apps.upenn.edu/directory/jsp/fast.do#

- Click I agree
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Usage Statement - Terms and Conditions

The online Penn Directory iz presented as a courtesy by the University of Pennsylvania. Contact
infermation for faculty, staff and students iz provided as a public service and iz not to be used for
solicitation.

The University monitors the quality of the information available on thiz web site, and can modify or
update its contents as required to support the official business needs of the University and to ensure
the accuracy and integrity of the data.

However, the University does not guarantee, and accepts no legal liability whatsoever arising from, or
connected to, the accuracy, reliability, currency or completeness of any material contained on this web
site or on any linked site.

Misrepresentation of personal information contained in the Penn Directory is a violation of the
University's Acceptable Use of Electronic Resources policy.

By choosing to continue, you agree to be bound by these terms and conditions and that any
modification to your Directory profile accurately represents your affiliation with the University.

- Click on the Manage Public Profile tab.

Manage
Public Profile

- Select the email field.

I-@upenn.edu

- Make sure it is set to display to the public by check marking the box below.

Public Profile - Select Email Information ‘

Display to * You may display an email address,
the but it i= not required.
Public?
email Address Comment Source
-@upenn.edu User

[Submit ] cance

- Click submit.

- You will receive a confirmation email regarding the change.

- Once the email is received, retry authenticating to into Adobe. This can take up to 1
hour.

- After you are able sign into Adobe, you can log back into PennDirectory and set email
back to private if you wish.

- If you continue to have issues, please submit a ticket to helpdesk.pmacs.upenn.edu and
an LSP will be able to assist.








