AHTPA’ Humana

How to Navigate the AHIP Medicare Course

This document is for reference only.

It is a guide provided to help answer any questions you may have about the
AHIP site and its coursework.

It is provided as a PDF, so if needed, please print and/or save this document.

No test questions are taken from the material presented in this document.
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Introduction

READ ALL OF THESE INSTRUCTIONS CAREFULLY!

i~
.

These instructions can be printed by clicking the Print icon

REMINDER: AHIP is not the only part of your Humana course work process. Once you have
completed the AHIP Medicare exam, within the 3 allowed attempts, you will need to return to
the course outline to complete the rest of the modules needed to complete your course work
requirements.

Please note: If you are using a computer that someone previously used to complete their AHIP
testing, at this time, please log off all current internet connections. Start a new internet
connection and reconnect to the course. This will ensure that you will have a smooth log in
process with the AHIP website, and your information does not get crossed with the previous
user’s information.

Remember: AHIP now offers Fraud, Waste and Abuse (FWA) training and CMS
General Compliance training along with their Medicare Training Course. The
addition of these training programs offers you the convenience to complete the
required training all in one place. (More information about this training on page
18)

New Users — AHIP Registration:
If you have not created a profile with AHIP since June 2012, you will need to register as a new user,
Instructions on how to complete the AHIP registration process and access the course begin on page 4.

Previous Users — AHIP Login Process

If you have created a profile with AHIP since June 2012, you do not need to register. You can login to
the AHIP website using your National Producer Number (NPN) as your User Name and the password you
created when you did register for the AHIP course. Instructions on how to log in to complete the login
process and access the AHIP course begin on page 10.

Previously taken AHIP with another carrier

If you have previously taken and successfully passed the 2016 AHIP exam through a carrier other than
Humana, you do not need to register. You will only need to log in to AHIP using your National Producer
Number (NPN) as your User Name and the Password you created for the AHIP site. You will not have to
take the AHIP test again. You will only need to pass you score back to Humana. So, once you are logged
into to AHIP’s site, go to page 24 of this document to pass your score back to Humana.



AHIP Registration Process

To begin the registration process, scroll down the page and click the Create a New Account button.

Medicare
#® Fraud, Waste and Abuse H u ma n G

AHNHIP

Quick Links =l Marketing Medicare Advantage + Fraud, Waste and Abuse (3) Earnthe CAFA
User Guide Introducing a new way of learning that saves you valuable hours you need to grow deSIg nation
your business.
AHIP Insurance Education AHIP Professional
MNow there's one single source for both Medicare and Fraud, Waste and Abuse (FWA) Designations
AHIP Conferences training. Our comprehensive online program gives you the background to make informed

decisions on Medicare, including plan options, marketing, enroliment requirements, and 1 | | _'I
FWA guidelines.

ACA rules +
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For Technical Support: Medicare Fraud, Waste & Abuse (FWA) Consider yoursel

AHIP Home
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UPCOMING WORKSHOP: igibility and coverage - Review CMS FWA training requirement
= Marketing and enrollment under the . Wh its FWA
The Future of Medicare Advantage and Part D program . o comm

Health Care IT requirements Reporting FWA,; loopholes and obligatia

July 22, 2014,
Minneapolis, MN

Get started today! Login or create an account below.

Reserve your

seat today 1l | |
User Login Registration
Usermname (NPN or Email) First Time Visitor?
Password

=
Login

Forgot your username?

Enter your Last Name, Date of Birth (DOB) and the last 4 digits of your Social Security Number (SSN)
and then click the Submit button.

Humana
AHNHIP

Step10of 3
Confidential Information

Please fill out the following required fields

Last name [—|
Enter last name on the account
DOB l |
Enter date of birth (mm/dd/yyyy)
Last 4 Digits of SSN | |
Enter last 4 digits of social security number

Submit

There are required fields in this form marked .




The Registration page is a 10-part process (parts 1 through 5 are shown on this page):

1. Theinfo you entered on the previous page will carried over to these fields. Please check for
accuracy.

2. Enter your National Producer Number (NPN) and then enter it again for to confirm it. If you do
not know it, you can click the highlighted link and it will take you to the National Insurance
Producer Registry (NIPR) website. On this website you only need to enter your Social Security
Number (SSN) and your Last Name to find your NPN. Your NPN will become your User Name for
the AHIP site.

3. Create a Password that you will remember and then enter it again to confirm it. This will be
used in case you need to access the AHIP site again at a later time. The Password must be at
least 6 characters long.

4. Enter your email address and then enter again to confirm it.

5. Enter your First Name. Your Last Name will be carried over from the previous page. You can
enter the additional information requested in this section, but it is not required.

Humana

Step 2 of 3
Confidential Information

Provide some information to uniquely identify yourself for the AHIP Medicare Training System
Last name
1 DOB
Last 4 Digits of SSN

National Producer Number

Please provide your National Producer Number (NPN) if you have one. Your NPN will Serve as your username.

2

MPN*

Confirm NPN*

Password

Provide a password to access the system. The password must have at least 6 characters

3

Password*®

Confirm password®

Email address

Please provide an email address. This email address will be used for password recovery, system notifications, and as your username should you
not have an assigned National Producer Number.

4 Email address™

Confirm emall address™

Personal Information

Name
Prefix ~
First name™

Middle name

5 Last name® [jam1sF
Suffix ~
Designation o

Additional information
Company name

Job title

Phone number




Registration process continued — steps 6 through 10:

6. Enter your Mailing Address, City, State, and ZIP Code.

7. Select your preferred language, English or Spanish. If you choose Spanish, the AHIP course and
exam will be presented in Spanish.

8. Enter your SAN (System Assigned Number). Your SAN is a 7-digit unique number assigned to you
by Humana for identification reasons. It is EXTREMELY IMPORTANT to enter the correct number
in this field. If you do not, you could be charged the wrong amount for the course. If you do not
know your SAN number, please contact Agent Support at 800-309-3163.

9. Inthe Site Usage Agreements section you will need to click | agree to the Legal terms of service
and the Privacy statement. To read these agreements, click their links and they will open.

10. After you have checked all the entered information for accuracy, click the Register button.
N“_r‘—\-u_._n.-.__,a—'—x/—'—ﬂ-ﬂ-ﬂﬂ,_.-. - ‘“—“"‘WWW"“—‘”‘

R W
Mailing Address

Provide the mailing address you can be reached at

Address 1° |
Address 2 |
6 "
State / Temtory* | =]
Zip code® |
Country [United States =l
Language
Indicate your prefermed |.".||(]II'-]_(;:: for tak N COUrses
7 Language [English =l
Humana
8 Werify SAN |

Site Usage Agreements
Legal terms of service

| agres Io the

Privacy statement g

i agree o e

10

There are required fields in this form marked®




You will receive a confirmation that your account has been created. Notice that your NPN will be your
user name for the AHIP site. Click the Continue to Purchase button.

Return to Humana

Humana
AHIP

Step 3 of 3

Medicare Course Home Transcript

Your account has been created.
Please note your username below. You will need this information for future logins to the site.

Username: Your NPN will appear here

I [ Continue to Purchase ] I

FOR CAREER AGENTS EMPLOYED BY HUMANA

Delegated Agents, proceed to page 7
You will receive notice that you were not charged for the course. Click the Place Order button.

Billing Information

Marketing Medicare Advantage and Part D Prescripion Drug Plans: Understanding Medicare Basics, 5000 1
Plan Types. and Marketing and Enrcllment Requirements

AHIP

Subtotal $0.00
ramn ota

Payment Information
Ho Payment information Required

eids

Place Order

You will receive an order confirmation. You should save this confirmation for your personal records.
This can be done by clicking the Click here to print link. After you have the information needed for your
records, click the Go to my courses button.

ORDER CONFIRMATION

Your order has been recelved

A”’P Thank you for your purchasel

Your arder # is: 100005675

You will receive an order confiimalion emall with details of your order and a link fo frack its progress.

Chefn 1| copy of your order confirm ation.

Items ordered

Marketing Medicare Advantage and Part [ Prescription Drug Plans: Understanding PLN- 5000 Ordered: 1 50.00
Medicare Basics, Plan Types, and Marketing and Enroliment Reguirements 7

Subtotal  $0.00
Grand Total $0.00




FOR DELEGATED AGENTS

You will then be shown that you are being charged a $125 fee for the course and exam. On this screen
you will need to enter your Billing information and your Payment information.

If your billing information is the same as the information you entered on your profile during the
registration process, you can click the Copy profile information box. By doing so, all of your information
will be entered for you in the needed fields.

AHIP will accept the following credit card types: American Express, Visa, Master Card, or Discover. Select
the card you wish to use from the drop down menu and then enter the 16-digit number from the front
of the card in the Credit Card Number field. You must also enter the month and year of the card’s
expiration date. You will usually find the 3- or 4-digit Card Verification Number on the back of the card;
however some cards may have it on the front of the card.

Once all the needed information has been entered on this screen and checked for accuracy click the
Place Order button.

Billing Information

Product Name Price @ty Subiotal

AH’P Marketing Medicare Advaniage and Part O Frescription Drug Plans: Undersiending Medicare 512500 1 £125.00
Basics, Plan Types, and Marketing and Enroliment Requiremsnls

Subbotal £125.00

Grand Total $125.00

Billing Infermation

I [ Copy profile informaition I
T *

Las1 Namé °
Company

Addrass

City * Sate/Province *

Flease salect repion. stabe Or provings L

ZipPostal Code * Coumtry *
Uritied Sales w

Tedaphons

+ Payment Information

Eail

Crodit Card Type ®

~PFlease Saleci— ~

Crexil Card Humber °

Manih | | Year W

Card Verfication Humber *

Place Order




You will receive an order confirmation. You should save this confirmation for your personal records.

This can be done by clicking the Click here to print link. After you have the information needed for your
records, click the Go to my courses button.

ORDER CONFIRMATION

Your order has been received

OOBIMABIN eenad Wil Oetads Of pour Crder 303 3 Rk 10 FCK It prOgreNs

¥ 3 0Py OF ptur Srdet CONBratON

Prodact Mame

LT rce Oty Sutdotad
M 9ing MoSCare ASantage and Part D Prescngaon Drug Puns Lndentanang Medcacs Bascs Plan Tioes a0

Uan 080 a3 Doralmact Requrements

FLN $12500 Ocema 1 $12500

Subtotal $125.00
Grand Total $125.00




AHIP Login Process

Please note: These instructions explain the log-in process for those who already have a profile created
for the AHIP site.

To begin the login process, scroll down the page and enter your Username (NPN address) and the
password you created for the AHIP site. Click the Login button. If you do not remember your user name
or your password, you can click the Forgot your username? or the Forgot your password? links and
follow those instructions.

Medi
+ Freaucli,CV%::':te and Abuse Hu ma na
AHIP

Quick Links El Marketing Medicare Advantage + Fraud, Waste and Abuse @ Earn the 1 HCAFA
User Guide Introducing a new way of learning that saves you valuable hours you need to grow dESIgnatlon
your business.
AHIP Insurance Education AHIP Professional
MNow there's one single source for both Medicare and Fraud, Waste and Abuse (FWA) Designations
S e training. Our comprehensive online program gives you the background to make informed

decisions on Medicare, including plan options, marketing, enroliment requirements, and 1 | _'I

AHIP Home FWA guidelines.

ACA rules +

requirements

For Technical Support: Medicare Fraud, Waste & Abuse (FWA) Consider you rsel

t. 866.234.6909+% e basice of Viedicare fee for-son an expert?
» The basics of Medicare fee-for-service S
a Support@AHIPInsurance eligibility and benefits = How to identify FWA

Education_org + The different types of Medicare Advantage = An overview of the industry efforts in de ACA Compliance Traini
and Part D prescription drug plans * Legal loois lo combat FWA 4 | |
. Eliqibil d » Understand both the human and financi
UPCOMING WORKSHOP: : Mg'k;:i':gagn d"g:i’;ﬁi‘im under the - Review CMS FWA training requirement
The Future of Medicare Advantage and Part D program » Who commits FWA

Health Care IT requirements - Reporting FWA; loopholes and obligatic

July 22, 2014,
Minneapolis, MN

Get started today! Login or create an account below.

Reserve your

seat today 4| 0
User Login Registration
Usemame (NPN or Email) First Time Visitor?
Password

-
Login

Forgot your usermname?
Forgot your password?




You will then be asked to verify your User Profile information. Review the information, and make any
needed corrections. You will also need to agree to the Legal terms of service and the Privacy
statement. Click the Update profile button when complete.

Humana

User Profile
¥our Mame Here

Piease fill in missing nformation

Confidential Information

Information o uniguely identify user in the AHIP Medicare Training System

Lastname | ¥Your Last Name Here
DOB [Your DOB Here
Last 4 Digits of SSN |V°l" 55N Here

National Producer Number

Your NPN will be used as your usemame. If you do not have one your email address will be used as Yyour usemame.

NEN [ Your NPN Here
_Click here 1o look up NP on NIPE website

Email

This email address will be used for passwond recoveny .

Email address™ [Your Email Address Here =

Personal Information

MName

Prefix [ =l
Firstname® [Your First Name Here
Middie name |

Lastname® [Your Last Name Here
Suffix I
Designation |

L L

Additional information
Company name l

Joib tithe |

Phone number |

Mailing Address

Provide the mailing address you can be reached at

Adaress 1% [Your Address Here
Address 2 |
City™ [Your City Here
State | Temitory* [Your State Here =
Zip code” [Your Zip code Here

Enter your five digit zip code

Country United States

Language

Indicate your preferred language for laking courses

Language [English =l

Select your prefemad language

Humana

verify SAN [ Your SAN Here

Please re-enter your Solar Agent Number

Site Usage Agreements

Legal terms of sernvice

* [T agree to the Legal terms of service

Privacy statement

* 1 agree 1o the Privacy statement

There are required fields in this form marked®.




You will then be told that your Account Validation is complete. Please note that your NPN will be your

Username. You will need this information the next time you login to the AHIP website. Click the
Continue button.

AHNHIP

Account Validation Complete

Medicare Course Home Transcript

Thank you for validating your account information

Please note your username below. You will need this information for future logins to the site.

Usemame: Your NPN Number Here

(Continued on next page)

11



AHIP Medicare Course Parts

You have now completed the registration process and are now in the AHIP course. In the lower section

of the screen you will see the 5 Parts of the AHIP Medicare Training course listed. Click the links of the

course to open the needed Part. You must complete all 5 Parts before the Medicare Final Exam will be

available.

Medicare H
® Fraud, Waste and Abuse umana

Medicare Cou me

Welcome to Humana's AHIP Course Registration Page Earn the l HCAFA
Piease note, Humana (equires that its associates successful pass AHIP's test with a designation
minimum score of 90% within three test attempts. Humana will Nof Bccept any F
completions that are made beyond the fiest three attempts AHIP Profe: nal

Designations

Leave and Come Back - After your registration process, you can leave the course

and return to it 3l a 1ater ime, The System will mark your place. If you do leave and 4] ] 3
come back at a laler ime, you do NOT need to registeér. You only need 10 enter

your NPN and password combination you created during registration 10 re-access

your training

Already took AHIP with another Carrier - If you 100K the AHIP exam with another
carmer, you will still need 10 register for Humana's Training Portal. Upon doing so, a
link 10 AHIF's training will be provided and the system will match your records from
the previous carmier. Upon entry Into AHIF's course you will then be able to see
YOUr prévious course completions on the landing page. An option to *Send Your
Results 1o Humana® will be availadle at the 1op and bolttom of the page

For Technical Support:

Should you need any further assistance, you can ¢gownioad a user quide here

866 234 6909~

)
2 zwm ol instructions ACA rules +
Please complete required modules in order 1o access and complete the Final Exam requirements

YOUrse

UPCOMING WORKGHOP AHIP"s Medicare Fraud, Waste and Abuse 9 P q
The Future of successful completion of AHIP's Medicare Training Final Exam. Once the Final

2 2 Exam has been satisfied, access 10 the Fraud, Waste and Abuse tramning will be made
Health Care IT svaladie
July 22, 2014,

nneapo MN The AHIP Medicare Training Certification Is capable of being shared gst numerous £ ] 3
nheaith plans

Reserve your Please be sure 1o contact your intended health plan 1o he most approp

seat today method for transmitting your results

Centain health plans may also have i reg or in place, as
such we strongly recommend talking 10 your health plans paor 10 proceeding with your
training

Virginia P - Please review the VA Manaatory Statement pror to
beginning tis course

My Certifications
[ AHIP Medicare Training (Inbal) =

AHIP Medicare Training (Indtial)

Part1-.C Program Basics: Choices, Eligibéty, and Benefits

O

O escription Drug Coverage

[ re Advantage and Part D Plans
5 Enroliment Guigance Medicare Advantage and Par D Plans

& Final Exam

AHIP Fraud, Waste & Abuse Traning

& Meaicare Fraud, Waste, & Abuse

& Meaxare Fraug, Waste, & Abuse Exam
A CMS General Complance Training

Course symbol key

Available Certifications

AHIF'S training certincale /s verficaton of Course compieton only and is not vaiid for insurance CE credis in the
United States

It is for your records and should not be submilted fo any state DOI.
¥ you wish to obiain CE crecit, piease send an emal (0 SUpportEl anpnsyrancesducabon org to oblain instructions on
how you can recelve CE credn for this course

12



By clicking on any one of these links, you will be redirected into a course Part. As you move through the
training, the status of each Part will be reflected in the box to the left of the Part.

Course symbol ke
AHIP Medicare Training (Initial) 5 | ocked gnaccessigle}

Available, Unstarted
In progress
Complete passed
Complete failed
Recommended

=

[] Part 1 - Qverview of Medicare Program Basics: Choices, EBqibility, and Benefits
[ Part2- Medicare Heaith Plans

[] Part 3 - Medicare Part D: Prescnption Drug Coverage

(] Part 4 - Marketing Medicare Advantage and Pzn D Plans

[] Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans
@ Final Exam

v X0

Please note, if you are on the recertification track, it will say Recertification to the right of the course
title on your homepage. The purple arrows to the left of Parts 1, 2 and 3 mean these sections are
recommended, but not re_quired in order to access the final exam.

My Certification

After a link to a Part is clicked, the Part will open. To navigate through the training, click on the Next
and Previous arrows located at the top and bottom of the page. To download the slides that are
presented in a Part, click the Download Slides link.

Betum 1o Humana,

Humana

865 234 6909 Overview

Suppot @AHIPInsurance
Education org

Download Content =
Materials

Download Slides

Medicare Program Basics

Partl

Pinase rote Qownioddatie
muterials ace avalable a3 an
Offine re3ource 3nd benedt o
our users Accessing and
PANBng of ese malenals i3 not
18COQNIRG Dy e Syatem to

FOTniste 3 COMPlOdON At

=
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Medicare Final Exam and Continuing Education (CE) Credits

Once you have green checkmarks next to all required Parts, you will be able to take the Final Exam. To
access the exam, click on the Final Exam link.

| AHIP Medicare Training . _

[

a««««L

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

You will be asked if you would like to receive Continuing Education (CE) Credits. If you would like CE
credits, click on the Yes, | want to apply for CE credits button. Otherwise, click the No, take me to the
final exam button to proceed.

Medicare
@ Fraud, Waste and Abuse Humona

Rt 16 Herrasa

Madcare Course Home Transcrgd

Yas. | want 10 apply for CF credes o take me 10 he fnal mam

If you clicked on the Yes, | want to apply for CE credits button, select the box next to the state(s) for
which you would like to receive credit. Then click the Next Step button.

Medicare e
@ Fraud, Waste and Abuse H U m Cl n Cl

Medicare Course Home Tramscrpt

N 10 Hetrama

|ICredit selection

Step 1 of 6: Choose your Resident State

Nortn Dakota PO
£ Creo ng
Cancel Nexl step

14



Enter your License number and License expiration date. Then click the Next Step button.

Retuen 0 Marane

Medicare Humana

@ Fraud, Waste and Abuse

Credit selection
Step 2 of 6: Enter your license Information
sure Creans Comt License number Uicense expiration (me'odyyyy)
ACars ’ 28 % l -
Prevon vep Heant step

After reading the Attestation Statement, click the box next to | agree. Then click the Next Step button.

Medicare
@ Fraud, Waste and Abuse

Retarm 1o Harrans

Humana

Madicare Course Home Transcopt

Credit selection
Step 3 of 6: Attestation 1 of 1

Alabama

2 INGIOAOWING AGIEeMend

co from any outs

1

Prewous siep

Please download and print any required documents. Once you have done so, you will be able to click on
the Next Step button.

Relum 1o Herrana

Medicare Humana

® Fraud, Waste and Abuse

we Course Hom

Credit selection
Step 3 of 6: Complete

a2 DIV BOOed 10 A1 Of e ANSSIANONS PR peoceod 10 e Hest sieg

P s

15



If your state requires a monitoring affidavit, please note your date of completion will be the date that
The National Underwriter Company CE staff receives your monitor affidavit. If you take the exam
without a monitor present, you will not receive CE credits and will have to retake the exam with a
monitor present. When you have agreed to all necessary attestation statements, click the Next Step
button.

Rélun lo Heifasa

Medicare
#® Fraud, Waste and Abuse H u m u n u

Wi g o T Tramscrpt
Credit selection

Step 4 of & Requined documsents
Yious o] homicand 8 mequited SotuSENLE Befond pritesang

ALMEETA - |

Prgsinis, 4360

Click the Final Exam link. Then click the Yes button to continue to the Final Exam.

Medicare
® Fraud, Waste and Abuse Humana

Rolpmn 1 Homans

AHIP

|Credn selection

Step 5 of 6: Final exam

2 s COMpiete e ANy xam Delore you (A0 PUrChase Ihe sekeciod CE (reots Pease use e Ik Delow 10 proceed

TRase 0000 Those who NIve Aroady (omgietod the SN c1am Mt retale e Lam N Oroer 19 purthase CF

You will receive a notice that explains that only three (3) attempts are allowed on the exam. The final
exam consists of fifty (50) randomly selected questions cover all five portions of the training. You need
to pass the exam with a score of a 90% or better. If you fail all 3 attempts then you will not be eligible to
sell Humana products for this selling season. Each exam attempt must be completed in the 2 hour time
frame given. When you are ready to begin the exam, click the Attempt quiz now button.

Humana

ANIP

Contact Us Final Exam

Course (Fnal Exam

Allempls allowed: 3

Srading melnod. Highes! grade

Education.ong

Time lEmit- 2 hours.

Download Content

Materinle I Adtarnpt GULZ now I

Tranacnpt

AHIPEZ01 1 A0 righis resansad

You are logged in as F tract Tast

16



The exam will open and the remaining time is displayed in the upper right-hand corner of the exam

screen. If the 2-hour time limit expires before you complete the exam, your test will be submitted and
graded based on the answers submitted.

Humana

Re:\;'l‘:mg Course (Final Exam
1:59:53 ,
Final Exam - Attempt 1
8 Mr. Fitts eeeeeee
Marks: 1
Choose one O 1 Theonly.......

answer

2 Hecould .......

O 3 He should -«.....

When you have reviewed your answer choices for all 50 questions of the exam, click the Submit all and
finish button at the bottom of the final exam screen.

Time Remaising

1:69:09

Marta M. Jackson j

Chocas o angmr 1 Machcarewmally ......

_)
3
]

Click the “OK” button on the confirmation pop-up window to submit your exam.

Fessage lrom webpage jj

.,?} iou ang about ko cless this attempt . Onos youl cose the atbemgt you wil no longer be able to changs your answers.
w I
Please note:

The final exam will be submitted automatically after 2 hours if you do not close the final exam window.

17



Medicare Fraud, Waste and Abuse Course Parts

Once you have green checkmarks next to all required the Medicare Parts and exam, the Fraud, Waste
and Abuse (FWA) training will open. Click the Medicare Fraud, Waste and Abuse link to open the
training.

AHIP Medicare Training

/| Part 1 - Overview of Medicare Program Basics: Choices, Eligibility,. and Benefits
Part 2 - Medicare Health Plans

Part 3 - Medicare Part D: Prescription Drug Coverage

Part 4 - Marketing Medicare Advantage and Part D Plans

Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

Final Exam

AHIP Fraud, Waste & Abuse Training

|1' ] !Med;care Fraud, Waste, & Abuse
Medicare Fraud, Waste, & Abuse Exam
& CMS General Compliance Training

CNEENENIN

To navigate through the FWA training, click on the Next arrows located at the top and bottom of the
page. To download the slides that are presented in the training, click the Download Slides link.

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

e
Medicare H
® Fraud, Waste and Abuse u m

Medicare Course Home course (2075 Medicare Fravd, Waste & Abuse) Transcrpt

AHIP

Contact Us Medicare Fraud, Waste, and Abuse Training & \

. 8662346909

B, Soppon@A Pnauranco Medicare Fraud, Waste, and Abuse Training
ducation org

Download Content
Materials

% Download Sfides
Please nole, downloadable

offine resource and benefit 1o our
UsArs. Accessing and printing of

completion status

| | Administration -
 Grades
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Fraud, Waste and Abuse Exam

Once you have green checkmarks next to the Medicare Fraud, Waste and Abuse section, you will be able
to take the Medicare Fraud, Waste and Abuse Exam. To access the exam, click on the Fraud, Waste and
Abuse Exam link.

AHIP Medicare Training

Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
Part 2 - Medicare Health Plans

Part 3 - Medicare Part D: Prescription Drug Coverage

Part 4 - Marketing Medicare Advantage and Part D Plans

Part § - Enrollment Guidance Medicare Advantage and Part D Plans

Final Exam

AHIP Fraud, Waste & Abuse Training

M |Medicare Fraud, Waste, & Abuse
[ ] Medicare Fraud, Waste, & Abuse Exam
CMS General Compliance Training

CUNENENINEN

You will receive a notice that explains that the FWA final exam consists of ten (10) randomly selected
guestions cover all five portions of the training. You need to pass the exam with a score of a 90% or
better. For the FWA exam, you have as many attempts as needed to pass it. Each exam attempt must
be completed in the 1 hour time frame given. When you are ready to begin the exam, click the Attempt
quiz now button.

Return to Humana.

Medi
+ Freaucli,cv:‘\la':sge and Abuse H u m G n G
ANHIP

Administration =

Medicare Course Home Course (2015 SP FWA Exam) Transcript

Medicare Fraud, Waste, & Abuse Exam

Grades
‘" Profile

The Final Exam consists of ten (10) randomly selected questions covering the
training module for Medicare Fraud, Waste, & Abuse. You must achieve a ninety
percent {90%) passing grade for successful completion

You will have the opportunity to take the Final on Medicare Fraud, Waste, &
Abuse an unlimited number as part of your enroliment package.

Each Final Exam attempt/submission must be completed within one 1-hour sitting.
The following scenarios represent attempts/submissions that count against your
enroliment:

- Beginning the Final Exam and allowing the timer to expire will result in an
automatic submission
= Clicking the Submit button to submit your answers to the questions
Note: Simply closing the Final Exam window does not count as an

attempt/submission. If you close the window, your answers will not be saved and
you will need to re-start the exam.

Grading method: Highest grade

Time limit: 1 hour

| Creempaszoon ) |
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CMS General Compliance

Once you have green checkmarks next to all required the Medicare Parts and exam along with the

Fraud, Waste and Abuse and its exam, the CMS General Compliance training will open. Click the CMS

General Compliance Training link to open the training.

AHIP Medicare Training

M Part 1 - Overview of Medicare Program Basics: Choices. Eligibility. and Benefits
M Part 2 - Medicare Health Plans

M Part 3 - Medicare Part D Prescription Drug Coverage

Part 4 - Marketing Medicare Advantage and Part D Plans

Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

Final Exam

v
v/
v

AHIP Fraud, Waste & Abuse Training

Q Medicare Fraud, Waste, & Abuse
M IMedicare Fraud, Waste, & Abuse Exam
CMS General Compliance Training

To navigate through the CMS General Compliance training, use the navigation arrows located at the top
and bottom of the page. To download the slides that are presented in the training, click the Download

Slides link.

Medicare et o Hsran

® Fraud, Waste and Abuse H U ma na

se (2015 CNIS Cenarsl Camghance Tramey Transcngt

CMS

Part 2: Medicare Parts C & D Compliance Training

Developed by the
Centers for Medicare &
Medicaid Services

2015 CMS General
Complisnce Training

By

There is no exam associated with the CMS General Compliance training.
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Certificates and Transmit scores to Humana

After you have successfully completed the exam within the first three (3) attempts, a green checkmark
will appear on the homepage. You will also be able to print your AHIP Medicare certification certificate
by clicking the AHIP Certification link.

Courses

The link needed to send your exam results to Humana will be listed on your homepage. To send your
exam results, please click on the Transmit button (shown below). Once you click on the button, your
results will be sent to Humana and your AHIP requirement for the course will have been met. It is VERY
important to click this button! If you do not, your scores will not be sent and you will not be able to
continue with your Humana course work.
My Certifications
| AHIP Medicare Training (Initial) =

Completion Transmisson

Send your test results to Humana

| Trml ool af thes bere J

AHIP Medicare Traiming

AL

AHIP Fraud, Waste & Abuse Training

G

Craedits

Purchase additional credits

Certification

Complaetion Transmissions
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When your completion has been sent, the date stamp and Re-Transmit option will appear. This will

allow you to resubmit your score to Humana, if needed.

AHIP Medicare Training

Overview of Medicare Program Basics: Choices, Eligibility. and Benefits

Medicare Heaith Plans

Medicare Part D: Prescription Drug Coverage

Marketing Medicare Advantage and Part D Plans
Enroliment Guidance Medicare Advantage and Part D Plans
Final Exam

AHIP Fraud, Waste & Abuse Training

Medicare Fraud, Waste, & Abuse
Medicare Fraud, Waste, & Abuse Exam
M cMS General Compliance Training

KKK KKK

Credits

Purchase additional credits

Certification
« AHIP Medicare Certification

Completion Transmissions
« Humana transmited mm/ddlyyyyjRe-transmit

Course symbol key

(Continued next page)
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My Profile

To view your profile, please click on the Profile link on your home screen.

Humana

Acquire Your Continuing Education :1:‘;?:; oo
\ . n 1y n
(CE) Credits from AHIP P

resource of h

Sign Up Today » ANIP

Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires that its associates successful pass AHIP'S 1est with a minimum score of 90% within
three test attempts. Humana will not accept any completions that are made beyond the first three attempts

Leave and Come Back - After your registration process, you can leave the course and return 10 it at a later time.
The system will mark your piace. If you do leave and come back at a later time, you do NOT need to register
You only need to enter your NPN and password combination you created during registration to re-access your

training

Already took AHIP with another Carrier - If you took the AHIP exam with another carrier, you will still

need to register for Humana's Training Portal. Upon doing so, a ink to AHIP's training will be provided and the
system will match your records from the previous carrier. Upon entry into AHIP'S course you will then be able to
see your previous course completions on the landing page. An option to “Send Your Results to Humana” will be

Humana

%2 Home Transcnpt

test test

Frofile

N -
Cuders | Iranscripl

Country: United States
Citytown: louisvilleq
Learning plans AHIF Medicare Training
First access: July 6, 02:53 PM (9 ming 4 secs)
Last access: July 6, 03:02 PM (52 secs)

AHIPS2013. Al rightts nesened
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On your profile page you will have access to all of your personal information. You may update any of this
information. Once you update your information please make sure you click on the Update Profile button
at the bottom of the screen.

Humana
AHIP

Medicare Course Home  Transcript

User Profile

test test

| Profile “‘l‘"{Edn profile “]’r Orders ‘\l‘"l Transcript “]

Confidential Information

Information to uniquely identify user in the AHIP Medicare Training System

Last name |1951

DOB [02121922
Last 4 Digits of SSN [2557

National Producer Number

‘Your NPN will be used as your usemame. If you do not have one your email address will be used as your usermname.

NPN [777744441111
Click here to look up NPN on NIPR website

Email

This email address will be used for password recovery.

Email address™ [testingsf@email com

Personal Information

Name

Prefix | |

First name*® |1951

Middle name |

Last name* |1951
Suffix |

L« L«

Designation |
Additional information
Company name |
Job title |
Phone number |

Mailing Address

Provide the mailing address you can be reached at.

Address 1% [123
Address 2 |

City* [louisvilleq
State / Territory* [Kentucky E

Zip code™ [40219
Enter your five digit zip code
Country United Staies

Language

Ly e

Language [English |
Select your preferred language

Site Usage Agreements

Legal terms of service

* 1 agree to the Legal terms of service
Privacy statement
* R agree to the Privacy statement

Update profile

There are required fields in this form marked*.
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Log out / Re-enter AHIP’s Site

There are two different places that will allow you to log out of AHIP’s website. You can use the Logout
link on your home screen....

Humana

Medicare Course Home Transcript

Acquire Your Continuing Education L”H:PAU Sk
. nt roke
(CE) Credits from AHIP G
A leading resource of h n
Sign Up Today » ANIP

Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires that its associates successful pass AHIP'S test with a minimum score of 90% within
three test attempts. Humana wil not accept any completions that are made beyond the first three attempts

Leave and Come Back - After your registration process, you can leave the course and réturn 10 it at a later time.
The system will mark your place. If you do leave and come back at a later time, you do NOT need to register
You only need to enter your NPN and password combination you created during registration 10 re-access your
training

For Technical Support:
Already took AHIP with another Carrier - If you took the AHIP exam with another carrier, you will still
L 866234 6909~ need to register for Humana's Training Portal. Upon doing S0, @ ink 10 AHIF'S training will be provided and the
Support@AHIPinsurance system will match your records from the previous carrier. Upon entry into AHIP'S course you will then be able 1o
= Educaton org See your previous course completions on the landing page. An option to "Send Your Results 1o Humana™ will be
2i2(iable at the top and bottom of the pa

P = -

You will be asked to verify that you want to logout.

Humana

Medicare Course Home Transcript

Do you really want to logout?

eS| | el
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Once you return to AHIP’s main page, you can close the website by clicking the X in the right top corner
of the screen.

Login to the site - Windows Internet Explorer

.ahipmedicaretraining.com/=xt/ahip/login.php p;j B;HZ] = AHIP Medicare Training: Logi... X |[ JI {M\ i‘g

Fle Edt Vew Favorites Tools Help |

{5 @ Suggested Sites v a Web Slice Gallery ~

AHIP

Quick Links

Acquire Your Continuing Education
User Guide (CE) Credits from AHIP Exchansey

AHIP Insurance Education Aleading resource of health care education | and the ACA
7 an

IP Conferences 2 for more than 50 years L line Coursa

AHIP Home
Marketing Medicare Advantage and Part D Prescription Drug

Contact Us [=l . ) Plans @ )
Understanding Medicare Basics, Plan Types, and Marketing

For Tochmical:Sup and Enroliment Requirements

Medicare Advantage and Part D prescription drug plans offer

. B0 eligible individuals the opportunity 1o receive coverage for

i Support@AHIPInsurance Medicare-covered medical services and prescription drugs
Education.org through a variety of private plans.

To help you stay at the forefront of changes to the Medicare

program, including CMS guidelines, AHIP offers a rigorous online

Medicare training course that covers plan options, marketing, and

enroliment requirements. When you complete this course, you will have the background you need to make
informed decisions about Medicare.

You will receive the following message. Ignore it and click the X in the right upper corner to close the
screen.

> http:/fhumana.kmsihosting.com/ihtml/application/studentfinterface.humana/ahipprod/pre_access.as - Windows Internet Explorer =

http:{fhumana. kmsihesting. com/ihtml/application /student/interface. humana ahipprod/pre_access.aspx?course_content_id=35249&enrolment_id=4206046

L [

Access to the AHIP course will be loaded in a new window. If you do not see the new window after 1 or 2 seconds, click here to access AHIP
Once you are instructed to do so, close the new window and then use the Return button below to return to the course outline.

You will be brought back to the AHIP launch page. Click the Return button to go back to the remaining
modules of your course. (Remember: AHIP is only part of the course completion.)

£ KM - Your Prescription bor Perormance - Windows Internet Explorer
] it husmana Semathowting. oomiom iaoplcation bt i Pdvar = Lasnrolment_id =42060468c0urse_id= 153075855 _id =08counse_navhar =28or ganizaion_counse_navbar =1 Gcourse_navbar_uri= i |

AHIP Medicare Course

Laynch Condant in Mew Window
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You will then see the remaining modules of the course that need to be completed.

ETETTTETITS:
I S =S "N
completed |_| MAPD Introduction
Part @ sup Training Course
completed [T intraduction to AHIP
completed [ THowto Mavigate the AHIP Medicare Course
completed Ma Friendly Reminder...
completed |_|,N-|IF' Medicare Course 100
Part @ salesand Marketing Compliance
|_|.Humana Sales and Marketing Compliance Introduction
Section @ Humana Ethics
|_|:Humana Compliance Document
|_|Accept|'DecIine Ethics Provisions
Section L Fraud, Waste and Abuse
|_| Fraud, Waste and Abuse Overview
|_|Accept|'DecIine Fraud, Waste and Abuse Policy
e I T P e

If you need to return to AHIP’s website for any reason, you will need to enter your User Name and
password. DO NOT RE-REGISTER. Your User Name is your National Producer Number (NPN) and
password is the one you created during the registration process.

AMNIP

Quick Links

A Acquire Your Continuing Education
User Guide (CE) Credits from AHIP

Exchanges
IP Insurance E

A leading resource of health care education | and the ACA
AHIP Conferences for more than 50 years (r——— =

AHIP Home

Marketing Medicare Advantage and Part D Prescription Drug
Plans &
Understanding Medicare Basics, Plan Types, and Marketing
and Enroliment Requirements

Contact Us

For Technical Support:

Medicare Advantage and Part D prescription drug plans offer

= eligible individuals the opportunity to receive coverage for Medicare-

! Support@AHIPinsurance covered medical services and prescription drugs through a variety
Education.org of private plans.

To help you stay at the forefront of changes to the Medicare
program, including CMS guidelines, AHIP offers a rigorous online
Medicare training course that covers plan options, marketing. and
enroliment requirements. When you complete this course, you will have the background you need to make
informed decisions about Medicare.

User Login Registration
—
Username (NPN or Email) First Time Visitor?
Password
B Create a New Account
in

Forgot your username?
Forgot your password?

AHIP©2013. All rights reserved.
‘You are not logged in. (Login)

Powered by Col e from Web Courseworis Ltd
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This completes the AHIP navigation instructions. After you have completed the AHIP course, please
remember to click the “Transmit” link to send your score back to Humana (see page 24). If Humana
does not receive this score, you will not receive credit for your AHIP exam.

After the AHIP course is complete and your grade has been sent to Humana, you will then need to
return to the original course outline and finish the rest of the requirements for your Humana course
work.

DO NOT FORGET: When you have successfully completed the AHIP course, go
back to the course outline to complete the remaining information needed to
complete the requirements of your Humana course work.

You may want to print these instructions so that you can reference them while completing

the AHIP requirement of your course completion process. You can do so by clicking the Print

icon & .

28



	print: 


