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Ay Objective

Effective January 1, 2021, AIM* will manage
radiology and cardiology reviews for Healthy Blue
members through a program called the Radiology
and Cardiology. Our objective today is to help you
understand what this means to you and your practice.

(M Agenda

Introduction to AIM Specialty Health

« Radiology and Cardiology overview

* Preparing for the Radiology and Cardiology

* AIM ProviderPortalg,, Order Request Demonstration
« Additional AIM ProviderPortal Features

* Questions
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AlIM delivers clinical programs across all 50 states

54|\/| ; O 40% ~ 11 M
g
COVERED PAYERS IN FORTUNE 50 CASE REVIEWS
‘. ' LIVES 50 STATES COMPANIES PER YEAR

SpecialtyHealth.

Founded: 1989 Chicago, IL

SONMAN o
g A
55 )

CERTIFICATION

CSF Certified

150+ 60+ 76” 1,500

ISO/IEC

om0 52 PHYSICIAN INDEPENDENT ONLINE CASE PEER-TO-PEER
AccREDITED REVIEWERS IN 20+ SUBJECT INITIATION CONSULTATIONS
SPECIALTIES MATTER EXPERTS CONDUCTED DAILY
| | |

Pt
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Our multispecialty team of physicians assures clinical credibility

\

ROBERT STACY CHRIS VARSHA JENNIFER

MANDEL BAN BUCKLE CHANDRAMOULI ECKLUND

Chief Medical Officer Medical Director, Medical Director, Vice President, Associate Medical Director,
Oncology Radiology Clinical Operations Government Programs

MICHAEL J.
FISCH
Medical Director,

Medical Oncology
Programs and Genetics

ROBERT THOMAS P. KERRIE JULIE RICHARD

FURNO POWER REED THIEL VALDESUSO
Medical Director, Senior Medical Medical Director, Senior Vice President, Senior Medical Director,
Government Solutions Director, Cardiology Rehabilitation Clinical Programs Musculoskeletal

and Sleep Medicine
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ROBERT
ZIMMERMAN

Medical Director,
Radiation Oncology

P
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Radiology and Cardiology overview

Pt
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Services requiring preauthorization

Radiology Cardiology Expanded Cardiology

| | |
« Computed tomography (CT),  Stress Echocardiology (SE) * Arterial Ultrasound

including CTA « Resting Transthoracic - Diagnostic Cardiac
* Magnetic resonance imaging Echocardiology (TTE) Catheterization

MRY), including MRA, MRS, .

ﬁ/IRI\/I) VRI 9 Transesophageal * Percutaneous Coronary

, | Echocardiology (TEE) Intervention (PCI) such as

* Nuclear Cardiology cardiac stents and balloon
* Positron emission angioplasty

tomography (PET)

* The program does not include low tech exams such as x-ray and ultrasound

Py
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Settings requiring preauthorization

Physician’s office

Outpatient hospital CARDIOLOGY

Free standing facility

RADIOLOGY
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Ordering provider initiated requests

Prospective Utilization
Management program for all
services

Retrospective reviews within 2
business days of the initial date of
service for all cardiac study cases

except for PCI, Arterial Duplex

Imaging, Cardiac Resynchronization
Therapy and Implantable Cardioverter
— Defibrillators

Their retrospective reviews timeframe
Is within 10 business days of the date
of service

8 © 2020 AIM Specialty Healthg All rights reserved

RETROSPECTIVE
REQUESTS

PROSPECTIVE
REQUESTS

RECONSIDERATIONS

AIM will accept additional clinical
information not previously
submitted for a denied case for a
period of up to 10 days

P
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Clinical review steps

1 2 3 4 5

Case Case Education Case Additional
Intake review and closure reviews

Intervention

Submission captured Requests are Peer-to-peer Document final Pre-service
through our online reviewed in real time discussion if review outcome reconsiderations
ProviderPortalg,, against applicable previous adjudication _ _

or directly with a referral Healthy Blue medical indicated that the Messaging of final

specialist within one of policy or AIM clinical case does not meet review outcome to

our call centers guidelines clinical criteria provider

Extract case
information to health

Ordering and servicing plan
provider demographics

Member demographics

Clinical case
information

P
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How long Is a preauthorization valid?

ORDER NUMBER VALID TIMEFRAME IS BASED ON:

The day the case was entered + 60 calendar
days




AIM closes most cases within 24 hours

[ Ju— i
4 Case turn around times
i

C,

CASE

-]
Non-urgent Requests —o  Shall close within 13 Calendar days
Urgent Requests —* Shall close within 2 Calendar days

P
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Preparing for the Radiology and
Cardiology Program

Pt
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Healthy Blue program start date

Contact center and Program goes live
ProviderPortal open

Contact center and ProviderPortal will be available beginning on 12/21/2020 for preauthorization requests

with dates of service rendered on or after 1/1/2021

P
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Submitting an order request

ProviderPortal \ AIM contact center
* Register at www.providerportal.com » Dedicated toll-free number: (855)574-6479
» Available 24 hours/day, 7 days/week except for « Contact center hours: Monday — Friday 7AM —
maintenance on Sundays from 12-6 pm CT 7PM CST

» SSO through EPA for out-of-state providers (Blue Voicemail messages received after business hours
plans only) will be responded to the next business day

* ProviderPortal support team: (800) 252-2021

« AIM clinical guidelines available on ProviderPortal

* AIM call center is closed on the following holidays: Thanksgiving Day, the day after Thanksgiving, Christmas Day, New Year’'s Day, Martin Luther King Jr. Day, Memoaorial Day,

Independence Day, and Labor Day. %
au
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http://www.providerportal.com/

Which Healthy Blue members need preauthorization through AIM?

© ®

Included lines of business Excluded lines of business
(products): (products):

= MO HealthNet = Commercial
= Medicare

Please contact the health plan to verify preauthorization requirements for members who are not found within the AIM system.

If the health plan confirms eligibility, they may contact AIM to have the member manually added into the AIM system. '/..'._-,.,

-l'“

15 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth



Order request checklist

Demographic Clinical
Information Information
[ Member’s first and last name, [ Date of the procedure

and date of birth

[J Ordering provider’s first and [J CTP code(s) and the name of the
last name procedure you are requesting
[CJ Name and location of the facility L1 Member’s diagnosis
pE=
16 © 2020 AIM Specialty Health® All Rights Reserved. m




Provider microsite

dail : '

HERE TO SUPPORT YOUR
PRACTICE AND PATIENTS

Cardiology

HERE TO SUPPORT YOUR
PRACTICE AND PATIENTS

Welcome

Our process

Providers can visit the microsite for:
> On-site clinical engagement

> Clinical guidelines

> Order request checklists

> Webinars

Look for these items at
www.aimprovider.com/radiology

www.aimprovider.com/cardiology

Pt

SpecialtyHealth



ProviderPortal highlights

ProviderPortal modules

ProviderPortal access and registration

Ve GIRdIE » Access via www.providerportal.com

history « AIM ProviderPortal home page will be displayed

Start your Check order
order request status

Reference desk
Training/tutorials
CPT codes
Forms

Manage your Manage your
physician list user profile

Pt
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http://www.providerportal.com/

ProviderPortal login/registration

P @ ProviderPortal.

SpecialtyHealth.

User Login

USERNAME

Usemame

PASSWORD

Password

| Remember Me
Don't have an account?

Can't access your account?

Version 19.05.31_s00005312 System Requirements

o The Provider Portal application will be unavailable Sundays bebween 12:30 PM CST - 6:00 PM CS5T
for regularly scheduled maintenance.

If you have any guestions regarding the new Medicare Appropnate Use Criteria Clinical Decision
Support Program, se€ the Provider Resource links below. DO NOT call the health plans.

If you need assistance, please Click Here or contact the ProviderPortal®™ Support Team at
(8007 252-2021.

19 © 2020 AIM Specialty Healthg All rights reserved

If you are registered with the
AIM ProviderPortal, log in with
your existing user account.

or

Click the “Register” button to
begin your registration process
if you are a new user.

Pt
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ProviderPortal registration

Prvi & ProviderPortal

Spsaally Health

Register

Contact Web Customer Service 1. User Details

AIM Specialty Health
(800) 252-2021 FIRST NAME LAST NAME

ORGANIZATION NAME
ADDRESS 1

ADDRESS 2

USER ROLE

Ordering Provider
Servicing Provider
Health Plan Representative

Genetic Counselor

20
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Enter your name & practice
information to begin registering

Select the applicable user role
type, scroll down to continue...




ProviderPortal registration

3. Application Selection

Select the applications you will need to access,

" Health Plan Utilization Review Programs

Please enter at least one valid Provider Identifier to associate your account with the available Health Plans. You may enter multiple
Provider Identifiers. If your Health Plan is not displayed please contact Web Customer Service at 1-800-252-2021,

PROVIDER IDENTIFIER

I"--

SELELE

Tax ID (TIM)
Group TIN

MPI

4 | Group MPI

Frovider ID

bport Program

T.‘-U:EHE':' T LT TR O SETVICE

21 © 2020 AIM Specialty Healthg All rights reserved

Enter your practice’s Group
identifier. E.g. TIN

Select the type of ID you will be
using to register from the drop
down list

Then type in the number in the
following field

Pt
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Hii|

ProviderPortal order request
demonstration

NOTE: Actual member and provider data will not be used in this presentation

b!.!—"f"
. . =l “
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P @ ProviderPortal,
all [ ] “
SpecialtyHealth.
¥ [ Order Request | Logout
Manage Your €= Manage Your Reference
Weloma Physician List User Profile Desk

ProviderPortal Home Page

., Start Your Order
=¥ Request Here

Q Check Order Status

\tll.} View Order History

=—| Access Your
= | Optinet Registration

Select the date

of service I:I o
Select the ® Member ID + DOB
search type O Member ID + Name
MemberiD | (2]
DateofBith [ 00 ]

Message Center

The Provider Portal application will be
unavailable Sundays between 12:30
PM CST - 6:00 PM CST for regularly
scheduled maintenance

Find This Member

© 2020 AIM Specialty Healthg All rights reserved

To create a
preauthorization request:

1. Enter the treatment start
date in the “Date of
Service”

Provide the following
member information:

Member ID and Date of
Birth

Or
Member ID and Name
3. Next, chose “Find this

Member” to search for your
member.

SpecialtyHealth.




Member search results

) & Providertortal.

& | Onder Request Help | Logout
ww

Select your patient from the

Step 1: Please select the member from the list below

Dion't see your member? Expand your search

Member Search Results | Records Per Page TS|

SMITH JACK oO000o00o1 Employee M Gr12M885 IL HealthPian1
SMITH JACKIE 000000002 Spouse F aMresT IL HealthFian1

Tatal Numiber of Recards Found: 2

24 © 2020 AIM Specialty Healthg All rights reserved

search results by clicking on
the member name.

If your patient does not appear

in the results, you can change
your criteria and search again
using the “Expand your
search” button.

SpecialtyHealth.




Order type selection
m & ProviderFortal.

On the order type screen,
select “Diagnostic Imaging” or
ST IACK . “Cardiovascular” and then

T 2aese7s00 a0 select the “Continue” button.

Gi12/1885 ) HealthplanCine

Select the order type for this request. Then click Continue below

@ o @ o @ R Note: only programs that are
currently managed by AIM for

\iew code | Anglography, Bone Densly CT, CTA, MRA View coge | ANDIOQTapHY, PEFCULENE0UE COrDNaTy \Raw coga | HET. In Lah, Tibration, APAPY EPARY CRAR,
“mE | WAL Muckear Madicing, PET | revascularization, ariesial ulrasound ",';T Oral Appliance, MELR, MNT

Musculoskeletal speciaity Drugs = Radiation Therapy the selected member will
@ @ display on the order type

selection screen.

iaw cade Jalnl Surgery. Epine Surgery & interventional WiEw cods Aszihma, Sotullmum Taxin, Enzymes, Fackars, Wiaw coda 2Z0J3D, Brachytharap
et Paln Management = Immune Modulators, MG, Retinal condiions ~ st Praton, Slereataclc (SR

Chemotherapy and Genetic Testing Other Surgical Procedures
Supportive Drugs

Viaw code | Feview of cancer drugs, slda affact Miew cofe | Laboratory testing for the Inhemance or Miaw cooe | armroscooy, Colongscapy & Endascapy
& management and tredtmant pathways & MaNagEMEnt of ganes: conatians T ¥ P FY

Provide Member contact information

FPhone Number Fhone Type

| | Mobile ¥
=

Flease call 866-714-1103  for all Urgent Reguests.

25 © 2020 AIM Specialty Healthg All rights reserved




Ordering provider selection
Pd

SpaciatyHeath

& ProviderFortal.
Select the ordering provider by
clicking on the physician’s

SMITH, JACK
1224557560
B12/1925

G6/12/2020
HealthplanCne

name

Step 2: Please select the Ordering Provider from the Est below

Ordering providers that are
associated with group identifier
(e.g. TIN, NPI, etc). in the

' Search Results

Recent ' Favorites

Ordering Providers | Records Per Page )

Ordering Provider Search

e i —_— RER i user’s registration will be
. ABEL, JACK 877 HARBOR ST, WETER Internal Medicine HEALTHOME ilable for selection
® AL“;;ENPI ABEL, JAKE 500 PORT DR, WETER Pulmaonary Dizeases HEALTHTWD avalla
FIRST NAME: ABEL, JAME 5& LAKE DR. LAND Miscellaneous HEALTHTHREE
[JACK | ABEL, JOE 12 BEACH DR. LAND Meurclogy HEALTHOME . . .
LAST NAME. ABEL, JOEL 885 PEARL ST. LAND Pedistrics HEALTHFIVE For practlces Wlth m ulti ple
l:f;; | ABEL, JOEY 8 SECHS CT. ISLAND Infectious Diseases HEALTHSIX ‘[‘)l’OVIde-rS, ?St.ab“Sh | ng
[Flesse Select v ABEL, JOHN 77 SIEBEN RD. WATER Orthopedic Surgery HEALTHTWO FaVO rites” wi || a ||0W for
.&.EEL.JDtiNNY 225 .ﬂ.«CHT ST. smf Dermatulc-g'_',r. HEAL'I'I—iDhI.E increased intake effICIency
ABEL, PA B MCWE DR. Sk Pulmonary Diseases HEALTHFIVE
ABEL, PATRIC 10 DEZ ST. LAND Ohbstetrics HEALTHTWD

© 2020 AIM Specialty Healthg All rights reserved

Tatal Mumber of Records Found: 10

Dedeta This Request

SpecialtyHealth.




Ordering provider fax confirmation

Enter the fax number to be
used when communicating the
outcome of an adverse
determination (denial) case

or

Ordering Provider Fax Number .
If a fax number was previously

entered for the provider,
confirm the number is correct

Please enter or confirm the physician's fax number below
(1113 333-3334
Why do you need this?

gave | | FaxUnavaiable Press the “Save” button to
continue.

© 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth




Exam selection

Pan @ ProviderPortal.
You have the ability to search
for an exam or procedure by
SMlTHI IAC I’:.221':1-456.735'!:' . 681372020 J CPT COde
Gr12M1885 HealthplanOne
ABEL, JOE
| ENTEREXaMS | EXAWSREQUESTED To begin, type the CPT code
iCpTCODE |E Muilfiple exams can be anterad af thiz time for the exam or procedure
you're requesting.
OR
ExaM
[ Select ] If you prefer, you may select
DESCRIPTION . .
Sefect 2 the exam name and description
from the drop down menu.
| Add Exam Claar
S Then choose “Add Exam” to

begin the review process.

28 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Adding more exams or procedures
m & Providerortal.

& | Order Request Heldp | Logout

SMITH, JACK /

1234557860 81372020

Bi12M1885 HealthplanOne

ABEL, JOE B Print
CPT CODE Multiple exams can be entered at this fime. Once you finished enfening your exams, click Next fo enfer chnical information.
ra4s2 I} ) ) )

Resting Transthoracic Echocardiography Delete Exsm
OR

ExAM
|N.'..rc|'ear Medicine v |
| Myocardial Perfusion Imaging b | e mEauEs

| Add Exam Claar

Linable to find your axam?

29 © 2020 AIM Specialty Healthg All rights reserved

If you need to review another
exam or procedure for this
patient, you can add an
additional exam from this
screen.

Simply search again by CPT
code or select the exam name
and description from the drop
down menu.

Then choose “Add Exam”.
Your additional exam or
procedure will now be listed.

SpecialtyHealth.




Exam selection continued
M & Providerortal

When you are done adding
exams or procedures, select

SMITH, JACK .
' 1234567560 6/13/2020 , the “Next” button to proceed

G/12/19285 HeslthplanCne Wlth our re uest

ABEL, JOE B i Yy g .
CPT CODE Muffiple exams can be entered at this fime. Once you finished entering your exams, click Next to enfer chinical informadion.

Q . . .
| | Resting Transthoracic Echocardiography Delete Exam
OR

EXAM Myocardial Perfusion Imaging Delsts Exsm
| Select v |
DESCRIFTION
e 9

e

Linable fo find your exam®

30 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Clinical data entry: diagnosis code

) @ ProviderPortal,

SpaciatyHealth

&4 | Order Request Help | Logout

Choose the exam or procedure

00006 . . .
you with to submit for review by
SMITH, JACK ; . - .
1234567560 £/12/2020 . Cllelﬂg on It.
Bi12M18285 HealthplanCOne
ABEL, JOE ) M pint
Sel e wters
Re Stil'lg Transthoracic . Fieaze provide the diagnosiz code or dezchplion that besf supports the request for thiz exam. d |ag nOS|S .
Ec hocardiugraph}f
[Q valv |
Myocardial Perfusion Imagin 1 1
} Q Q ] 128 Endocarditis, valve unspecified (Valvulitis) YOU may do th IS by e Ith er
ﬂ C12.0 Malignant neoplasm of cecum (Ca of ilkocecal valve) enterlng the dlagnOS|S Or the
Z85.2 Presence of prosthetic heart valve (Presence of heart valve) - .
1358 Maonrheumatic aortic valve disorder, unspecified (Aorlic valve disease) d Iag n OStI C (I C D) COd e .
135.0 Monrheumatc sortic (valve) stenosis [Aortic valve disease)
125.1 Monrheumatc sortic (valve) insufficiency (Aortic valve disease)
135.2 Monrheumatic sortic (valve) stenosis with insufficiency (Aorbic valve disease) Wh en yo ue nter at IeaSt th ree
1255 Other nonrheurnatic aortc valve disorders (Aortic valve disease) C h aracte IsS. a | |St of m atC h | N g
’
135.8 Monrheumatc sortic valve disorder, unspecified (Aordic valve disesse)

diagnoses will appeal.

Q24 .8 Other specified congenital malformations of heart (Heart valve stenosis)
526.90x4 Unspecified injury of heart, unspecified with or without hemopencardium, initial encounter

526900 Unspecified injury of heart, unspecified with or without hemopencardium, subsequent encounter

526.890x5 Unspecified injury of heart, unspecified with or without hemopencardium, sequela ChOOSe the dlagnOSIS th at

151.589 Other ill-defined heart diseases (Abscess of aoriic valve) Corres pOndS to you r patlent’s

124.0 Monrheumatic mitral (valve) insufficiency (Disease of mitral valve) .- . .
condition by selecting it.

w
P
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Clinical data entry: diagnosis code continued

&4 | Order Request Help | Logout
00000 . .
Based on the diagnosis or the
SMITH, JACK ;
|2zdeereie G ICD code you selected, you
13/ <] =2althplanCine .
ABEL. JOE B Fint may be asked to provide

T additional clinical information

[ Resting Transthoracic A Pieaze provide the diagnostic code that best supportz the request for this exam regard | ng you r patlent’s
Echocardiography : :

~ DIAGNOSTIC CODE: medical history.

C18.0 Malignant neoplasm of cecum {Ca of ileocecal valwe)

CLINICAL SCENARIC: .
Salect the main reazon from the list below for the order request. ChOOSG the mOSt appl’Oprlate

response by selecting it.

Myocardial Perfusion Imaging ]

CAD (Coronary artery disease)
Congenital heart disease

© m““?"”_“*”“"?““"“‘“@_ Based on your responses,
L dysfunctionCHF/Cardiomyopathy ic, chemo, heart transplant) o .
Signs, sympioms, or sbnormal tests (ag. ess of breath or chest pain) addltlonal queStlonS may be

Ctther disgnosis or ressons for imaging (dick for more options) prese nted to hel p us better
evaluate your request.

Questions are always tailored
to your patient and the data
you enter.

32 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Clinical data entry: diagnosis code confirmation

1= & ProviderPortal.
When selecting the next exam
08096
or procedure, you are offered
SMITH, JACK y . .
mber# 1234567890 vz the option of using the same
Br211885 HaathplanCne o E .
ABEL. JOE ’ - o dlagnOSIS as your previous
exam.
[ REStiI'Ig Transthoracic Fieaze provide the diagnostic code that best supports the request for thiz exam.
Echocardiography
: Apply C18.0 (Malignant neoplasm of cecum (Ca of ileocecs| valve)) from Resting Transtharacic Select the Correct answer and
Echocardiography to this exam as well? P ’
Myocardial Perfusion Imaging » ] e o then select “Next”. If you

selected “Yes” the diagnosis
code will be carried over. If you
select “No” you can search
again for a new diagnosis.

Withdraw Exam | |Wﬂ1drawﬁequ5t

33 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Additional clinical information

Pt & ProviderPortal.
During the process of entering
clinical information, you may
SMITH, JACK esraon s encounter the Additional
AGEL. JOE resnEnene - Information screen.
" Resting Trans thoracic ] Pieaze answer the following questions fo provide as much information as possible for clinical reviaw: The Ad d Itl on a| In fO rm ati on
L Echocardiograpny CLINICAL SCENARIO | screen indicates that the AIM
Myocardial Perfusion Imaging » A5 (Corenany aney disass) review team will need more
‘ CLINICAL DETAILS information in order to evaluate
1 eranany SnE dlEeses (CAR) suspRmed ar centmest your request against clinical
0 Suspected . .
® Coremed guidelines.
® Unknown

All required quesfions have been snswered for this exam. Fleaze review thiz clinical informabion carefully:
Additional edifing of information on the Porfal may be restricted.

A%
L Al

SpecialtyHealth.
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Clinical exam summary

& | Order Request Hedp | Logout

0000 Your first request appears to
SMITH, JACK . o~ AT
ALK, eersa e meet clinical guidelines.
sfzeEs HeaithplanOne Review the exam summary and
ABEL JOE . M print

if the information is correct,
choose “I’m Done”.

EXAMS REQUESTED (2) EXAM SUMMARY

[ Resting Transthoracic ) ]

Echocardiography Resting Transthoracic Echocardiography

If you entered multiple exams
or procedures, you can now
review your next exam.

CLINICAL SCENARIC

Dizease of any heart valve (Valwilar diseass)

Myocardial Perfusion Imaging ]

CLINICAL DETAILS

“Dioes the patient have s murmur? Yes

ZSelect the reason for imaging. Follow-up of known valvular disease
Doas the petient have new or worssning symptoms (eg. shoriness of bresth, decreased exerciss tolerancs) or

signs [eg, new or different murmur, evidence of heart feilure)? Yes

Withdraw Exam | |Wﬂ1drawﬂequ-ﬁt

35 © 2020 AIM Specialty Healthg All rights reserved SpecialtyHealth.




36

Exam summary feedback

& | Order Request

SMITH, JACK
1234567200
/1311585
RBEL. JOE

Help | Logout
08006
Gi1472020
HealthplanCne
M i

' Resting Transthoracic
| Echocardiography

Myocardial Perfusion Imaging » ]

EXAMS REQUESTED (2) EXAM SUMMARY

l‘I‘J four request for Myocardial Perfusion Imaging does not meet medical necessity criteria based on the
nformation provided. Please Mote: The Clinical Criteria mformation provided below may not be the actual
critenia used when your request is reviewed by an AIM clinical reviewer. AIM clinical reviewers use the most
current applicable Clinical Criteria based on program design and member plan. Please review the Clinical
Criteria information specific to this exam below.

Step Exam

1 Myocardial Perfusion Imaging
CLIMNICAL CRITERIA

Flease confirm your information is accurate:

Step Clinical Scenano

2 CAD (Coronary artery disease) Edit

Clinical Details ~ Edit

You have the following options:

CHan
e = Print to review with a physician

3 = Save by esgting this request. It can be accessed in View Order History. If there is additional
information we should consider,please update the information on our ProviderPaortal.

| Withdraw Exam | |".|"|'1U1|:Iraw Reguest

© 2020 AIM Specialty Healthg All rights reserved

When the clinical information
entered does not meet clinical
guidelines for the exam
requested, you will receive the
Feedback screen.

This screen displays the
specific criteria that conflicts
with your request.

Reviewing this criteria with the
ordering physician may help
determine if the exam is
clinically appropriate for your
patient.

Use the Print option to print the
summary to review with a
physician.

SpecialtyHealth.




Additional clinical information

ADDITIONAL INFORMATION

*FIRST NAME *LAST MAME
*PHOMNE NUMBER EXT

“FaX NUMBER
{000) 000-D001

Provide any additional information to suppert a review of this exam. (optional)

(T WAVE INVERSION V3-VE [, 1I, AVF. FORMER SMOKER. BROTHER HAD MI AT AGE
45, DIAGNOSED WIT HEART DISEASE, SISTER-MI AGE 40. FAMILY HX OF LUNG CA,

© 2020 AIM Specialty Healthg All rights reserved

Entering information here will
help expedite your review.

If you have no additional
information, simply enter
“‘none”.

Select “Continue” to close the
additional information box

SpecialtyHealth



Exams summary

‘b«:‘%ﬁd & ProviderFortal.
,
Once you ve Completed

entering all clinical information

SMITH, JACK j . _ _
IzaecaTee S e required for all exams, you will
— see the Exams Summary
Soreen.
Resting Transthoracic Echocardiography Review Exsm  Withdraw Exsm
Myocardial Perfusion Imaging Review Exsm  Withdraw Exam Select Next to continue.
If you've added all desired exams, ciick Next fo Confinue

SpecialtyHealth.
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Facility selection

Aﬁ_— = ProviderFortal.

R e Select the facility where the
E1i-’zi-"i3; G} . .
testing will be performed.

Step 5: Please Choose a Facility

|§ Find a Facility Facility Selection | Records Per Page [EJE)

Facility Mame

ProviderPortal will display
available facilities by distance.

IMAGIMNG CENTER | 111 SAMPLE DR. WATER L [355) BE5-H551 1 Wiew Datafs | View
TWO CENTER 222 CENTER DR. WEATER IL [505) 555-2221 2.02 View Detads | “iew

Total Mumber of Recards Found: 2

Choose a facility in the list or
use “Find a Facility” button to
search for additional facilities.

Delata This Raguast
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Order request preview

| submimnisRequest ||  wihdmwRequest || GotomyHomepage |

- This is a preview of your order.
ot LA & ProviderPortal,
Order Request Preview For each exam or procedure
Reguest Status: Health Plan Scheduled Date of Service: you requested, you may see a
Has Not Been Submitted HEALTHPLANOMNE 61312020 requeSt status as We” as a brlef
Member Information Crdering Provider: Servicing Provider: Edit description with the reason.
SMITH, JACK ABEL, JOE IMAGING CENTER
Member # 000000001 33 Demo Dr. 111 SAMPLE DR.
Wetor 155832 Phone (565) 353.3333 Phone: (655) £65.6551 Select “Submit This Request”
Prone. (100 000.0000 NPl 993595588 gpe— to proceed.

The information below was obtained from the Ordering Provider and has not been independently verified by AlM. AIM assumes no respensibility for the accuracy of this
information or for its consistency with the patient’s medical record.

REQUESTED EXAMS

EXAM REGQUEST 5TATUS REASON ACTION

Resting Transthoracic Echocardiography Review Exam | Withdraw Exam

Myocardial Perfusion Imaging

The Order Mumber covers one of the following applicable codes when the cutcome is Authonzed or Completed.

CPT GROUP DETAILS

CPT GROUP CPT DESCRIFTION CPT GROUP DESCRIPTION
T2451 Myocardial perf imaging. spect, sing Myocardial Perfusion Imaging
T8452 Myocardial perf imaging, spect, mult Myocardial Perfusion Imaging
T8453 Myocardial perf imaging, planar,sing Myocardial Perfugion Imaging
Te454 Myocardial perf imaging, planar, mult Myocardial Perfugion Imaging
93303 ECHO, transthoracic, complefe cng Resting Transthoracic Echocardiography

-
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Order request summary

I Begin Another Request I | Withdraw Request ] | Go to My Homepage ] Save as POF I | Print |
This case h I ith AIM F ol Y ) back Wi Order H edi ) th i i =&, )
DT e ar 1 Share Sk 10 1S bask wilh anather utharead Lear " o 10 View Order History snd editany exam(s) fiaf rsmain openn @ 3= M Emsi The order has now been

- oo submitted. You can Print or
_ & ProviderHortal. : ]
Save to a PDF to include in the
Order Request Summary patient’s chart
Request Status: Health Plan: Case Due to Close OnfBefare: :
In Progress HEALTHPLANOMNE G6M18/2020

Scheduled Date of Service:
6/1312020 To start a new order, select
Member Information: Ordering Provider: Imaging Facility: / Edit “Begin Another Request”l
SMITH, JACK ABEL, JOE IMAGING CENTER
Member # 000000001 33 Demo Dr. 111 SAMPLE DR.
111 Sample Lane WATER, IL 55553-0000 WATER, IL 55555-0000
Water, IL 55522 Phone: (555) 333-3333 Phome: (555) 555-5551 The Order request Summary
Diate of Birth: 6/12/15985 Fax: (555) 333-3334 Fau: . .
NPI: 999999999 NPI: 888538888 may be emailed to yourself if

The information below was obtained from the Ordering Provider and has not been independently verified by AIM. AIM assumes ne responsibility for the accuracy of this you WlSh access the req uest at
infarmation or for its consistency with the patient’s medical record. .
REQUESTED a later time.
EXAM REGQUEST STATUS REASON ACTION
Resting Transthoracic Echocardiography Review Exam | Withdraw Exam

Myocardial Perfusion Imaging

The Order Mumber covers one of the following applicable codes when the cutcome is Authonzed or Completed.

CPT GROUP DETAILS

CPT GROUFP CPT DESCRIFTION CPT GROUFP DESCRIPTION
T2451 Myocardial perf imaging, spect, ging Myocardial Perfuzion Imaging
TB452 Myocardial perf imaging. spect, mult Myocardial Perfusion Imaging
TB453 Myocardial perf imaging, planar.sing Myocardial Perfuzion Imaging
72454 Myocardial perf imaging, planar, mult Myocardial Perfuzion Imaging

-
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Order request summary: email

You will be asked to enter or
confirm your email address.

Send Email
Select “Send Email”.

Send information for this request to the following email address:

Confirm email address:

user@email12345.com
The email will include a link to login to ProviderPaortal and access the case directly.

Send Email | | Cancel

V
1| “
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lll

Additional ProviderPortal
features

Pt
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How to check an order status

« | Order Inquiry

Nelcome DEMO TRAINING

Start Your Order
Reguest Here

9

‘ Q Check Crder Status

@ View Order History

[ﬁ Check Claim Status

E Access Your
Oplinet Registration

Manage Your 'r"E Manage Your User Reference
Physician List : Profile Dask
Select the
) member's [o= g
healthplan

> Select the order
type

) Select the
search type

Order ID
Date of Birth

2 Diagnostic Imaging

O Cardiovascular

O Specialty Drug

© Radiation Therapy

© Sleep Management

O Chemotherapy and Suppaortive Drugs
© Surgical Procedures

) Genefic Testing

O Musculoskeletal

® Order ID + DOB
O Order ID + Name

| ©rder ID number

[MmDD Y

Find This Order
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The Provider Portal applic ation will be
unavailable Sundays between 12:30 PM CST
- 6:00 PM CST for regularly scheduled
maintenance.

If you have any questions regarding the new
Medicare Appropriate Use Criteria Clinical
Decision Support Program, see the Provider
Resource links below. DO NCT call the health
plans.

The Provider Portal application will be
unavailable on Saturday, June 13th 12:00 PM

CST - 12:00 AM CST for special maintenance
activities.

Radiclogy Tutorial
Genetic Testing Tutorial
Registration
FAQ - Medicare AUC Program
Tutorial - Medicare AUC Program

Existing orders can be viewed
from the “Check Order Status”
tab

Select the member’s health
plan

Select the Order Type

Enter either the Order # or the
Member ID # and Name/DOB

Press the “Find This Order”
button.

-
SpecialtyHealth.




How to check an order status

Select Health Plan and Search by Method 1o perform an Order Inguery. Piease compiete all known search fiekds horoughly and accurately 50 that your search may be mied 3s much as possible
Order Inquiry Oxder Search Resufts
Heath Pan. OrdersStatis B MemberName Member Number ) StanDale @3 Ordening Provider B Dores ®
] 110062654 85DOE, JANE 176665559 1052017  SCULLY, THOMAS 143 days
2 B, " 'I g . -
— Volrtaney Withgraan 8500E, JANE 376660200 1052017 SCULLY, THOMAS
— 5 Volrtany Wiheraan 85DOE, JANE 17660020 1052017 SCULLY, THOMAS
i
CELECT SEARCH TYPE Volrtany Wihgrgan 8SDOE, JANE 3766990 1052017  SCULLY, THOMAS
© Member D » D08 Vortark; Withgraan 8500E. JANE 376605640 1052017  SCULLY, THOMAS
O Member 1D + Name
Viirtarty Wihgrgan 85DOE. JANE 37650000 12017  SCULLY, THOMAS
MEMSERID Violrtant Witharzan 8SDOE, JANE 17660 Q12017 SCULLY, THOMAS
AlphaPrefort Number o
=N, Volntarndy Withgrzan 8500E. JANE 376659560 2182017  SCULLY, THOMAS
MMODDYYYY -
Volntariy Withdraan 85D0E, JANE 3766959 8182017  SCULLY, THOMAS
Find Clear
Vighrtary Withgrzan 8SDOE, JANE 669 Y4207 SCULLY, THOMAS
DISPLAYING 1-10 OF 23 RESULTS
| Back to Seaech resulls Print Preview
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All orders that have been
processed for the member will
be listed in the Order Search
Results page

Click on the hyperlink in the
Order/Status column to see
detailed data for any individual
order.

The Order Request Summary
will display upon selecting the
Order/Status.




How to view order history

«* | Order History

) Manage Your = Manage Your User Reference
Welcome DEMO TRAINING 3 Physician List ’ E Profile Desk
Start Your Order I Show me: For: Within the last:  With the status:
Reguest Here

® Diagnostic Imaging
O Cardiovascular

Q Check COrder Status - Specialty Drug
) Radiation Therapy
kf) My Orders u Sleep Management [FDays v] A v] IEI
‘ L ‘” View Order Histon U My Group's Orders Qo Chemotherapy and Supportive Drugs
\.} / ' Surgical Procedures

© Genetic Testing

O Musculoskeletal
[ﬁ Check Claim Status ) Rehabilttation

& | Order History

E Access Your
Optinet Registration

g Manage Your it Manage Your User Reference
Welcome DEMO TRAINING _?; et " e % Deskc
Start Your Order I Show me: For: Within the last  With the status:
Reguest Here

® Diagnostic Imaging
O Cardiovascular

0 Check Crder Status {J Specialty Drug
) Radiation Therapy

® My Orders O Sleap Management [7Days ] [incomplete v] lﬂl
J ) ) My Group's Orders| ' Chemotherapy and Supportive Drugs
\L} View Crder History © Surgical Procedures
O Genetic Testing
© Musculoskeletal
[ﬁ Check Claim Status ) Rehabilitation
Incomplete Orders | Records Per Page IEIIEA
E ACC?SS YOUF. . Member Number Date of Service Order Status Ordering Provider Entered Date Entered By
Optinet Registration 85Public, Joan 376666677 | 06/15/2020 | Incompiete | SAGI, SASHIDHAR 06122020 | [EMNING.
Criroen I oot ot
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View Order History provides
access to orders that have
been entered in the past 90
days

Select the desired timeframe
from the Within the last X
days.

Select from With the Status,
the type of orders you wish to
view, e.g. in progress or
incomplete orders.

Press the “Go” button

SpecialtyHealth.




Manage My Groups

Piinn

SpecialtyHealth.

& ProviderPortal.

¥z | Order Request | Logout

Welcome

Start Your Order
Request Here

Q Check Order Status
@ View Order History

E Access Your
Optinet Registration

Manage Your HE Manage Your Reference
Physician List User Profile Desk
Select the date X
of service [:’ o
Select the ® Member ID + DOB
search type O Member ID + Name
Member ID | |@
DateofBith [ .0 ]

Find This Member

The Provider Portal application will be
unavailable Sundays between 12:30
PM CST - 6:00 PM CST for regularly
scheduled maintenance.

To create a more customized
and easier experience, AIM
ProviderPortal has integrated
a service called “My Groups”.

This will allow you to add your
groups as favorites and make
the provider selection process
much easier.

From the Main Home page,
you can manage your groups
lists.

This will be done by selecting
“Manage Your Physician List”




Manage My Groups

From this page, you can add
and remove groups from your
list at any time.

Powered By

pEMO

&y | Manage My Groups | Logout

You will only need the health

Al has partnered with the health plan(s) to ensure the most current information is available for your selection. p I an n am e th at yo u are ad d I n g
that group through.

Choose the group to edit or remove from the list below.

| Records Per Page IR

| Remove
| Remove
| Remove
| Remove
| Remove
| Remove
| Remove
| Remove
| Remove
| Remove

[17¥]of8 [=] Totsl Mumber of Records Found: 80 |

| Add New Hesith Plan | | Mansge Group List |
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Reference Desk

Welcome DEMO TRAINING __?,]

Start Your Qrder
Request Here

o @

Check Crder Status

Wiew Crder History

€

| Check Claim Status

.,

Access Your
Optinet Registration

anage Your
Physician List y

. anage Your User
: Reference
RE Profile Desk

«%e) Tutorials
Autornated or self driven training modules for the main functional
areas of the ProviderPortal. (Adobe Flash Requirsd)

MNext Generation Solutions Tutorial

' Diagnostic Imaging Clinical Guidelines

PET. Also svailable are guidelines for pediatric imaging.

'.’ Guidelines for imaging modalities, incleding CT, MRI, MRA, and

Ui Mailbox
Search for and view leters and'or fies for the selected hasth
plan.

Cardiovascular Clinical Guidelines

Guidelines for cardiac imaging modslities, including
echocardiegraphy, nuclear cardiology, cardise CT, cardiac MRI,
cardiac PET, and arterial ultrasound.

Diagnostic Imaging CFT Codes
View 3 list of all of the CPT Codes that are inchuded in the

selected health plan's Radiclogy Benefit Managemsnt program.

Sleep Management Clinical Guidelines
Guidelines for testing and trestment of sleep disorders,

including obstrective sleep apnea.

Surgical Procedures CPT Codes
‘fiews 5 list of all of the CPT Codes that are included in the
selected heslth plan’s Surgical Procedures program.

pain mansgement.

Musculoskeletal Clinical Guidelines
Guidelines for spine surgeries, joint surgenies, and nterventional

Sleep Management HCPCS Codes
Wiew a list of all the HCPCS Codes that are included in the
salzcted heaslth plan’'s Slesp Mansgement program.
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Training Tutorials, clinical
guidelines, and CPT Codes
included in the program are
located within the Reference
Desk.

SpecialtyHealth.




Adding a health plan to an existing user

account

& | Order Request

Associating multiple health

' Manage Your /=] Manage Your User Reference 1 0
e 3} Physician List Profile Desk
i Start Your Order 2
Reguest Here
@ Check Order Status
Select the date
) of senice :l .@Il e
@ Wiew Crder History
) Select the ® \ember ID + DOB
search type 2 Member ID + Name
[ﬂ Check Claim Status
MemberID | @
Date of Birth [ AIALDD/Y VY]
E Access Your
Optinet Registration
l Find This Member
50 © 2020 AIM Specialty Healthg All rights reserved

plans to one user login account

Select “Manage Your User
Profile” on the home page

In the User Role tab, select
“Add a New Health Plan”

Select the new health plan
to associate to your login
account and enter at least
one identifier to associate
with that health plan (e.g.
TIN, NPI, etc.)

SpecialtyHealth.




- ____________________________________________________________________________________
Adding a health plan to an existing user account

User Infprmation l Account Information I Notification I Change Password

User Role
COrdering Provider

Hialth Plan Utilzaton Review Programs

Add New Health Plan

| Enabled | Health Plan Provider Association

Health Plans Found

The Provider |dentifier allows AIM to associate the appropriate providers to your account. Please enter at least one
provider identifier for each health plan you select. If you need to enter more than one ID for a health plan, simply enter
a comma (,) between each complete provider identifier.

Health Plan(s):
Health Plan One

MMMM] [ww{-}tﬂ.pul [ Health Plan One
M Health Plan Two Group TIN [ |
[ Health Plan Three Ordering Provider TIN | |

Cancel Next =

-
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Viewing CPT codes included in the program

52

Manage Your Reference
User Profile Desk

o)

Diagnostic Imaging CPT Codes
Wiew a Bet of all of the CPT Codes that ane Included In the
selectad health plan's Radiology Senafit Management program.

CPT Group Details
Description

CT. sbdomen. wo contrast

Contrast CAT scan of abdomen

CAT scans of sbdomen

2d render wiintnp postproces

3d render wiintnp postproces

CT limited or localized follow-up study
MR, sbdomen; wo contrast material(s)
MRI abdomen w/contrast

MRI abdomen wio entrst fiwd cntrst

2d render wiintnp postproces

Category

Abdomen -
Abdomen -
Abdomen -
Abdomen -
Abdomen -
Abdomen -
Abdomen -
Abdomen -
Abdomen -

Abdomen -

T
CcT
T
cT
T
CcT
MR
MRI
MR
MRI

View CPT Codes
Health Plan:

[

Y]

Salect Year.

| Records Per Page ENIIEE

Tolal Numier af Recards Found: 323 |

© 2020 AIM Specialty Healthg All rights reserved

| Print Previaw |

1. Select “Reference Desk”
from the home page.

2. Select “Diagnostic Imaging
CPT Codes’.

3. Within the view CPT Codes,
select the “Health Plan” name,
and “year”.

4. Click “Find”.

5. Use the arrows to view the
multiple pages of included CPT
codes.

6. Select “Print Preview” to
view and print the CPT code

list. A/:;ﬁ"’

SpecialtyHealth.




Reminders

How to Check
Eligibility
Call Customer Service # on

the back of the member’s ID
card

Come to AIM

For Radiology and
Cardiology Preauthorizations

What if the Valid
Timeframe has
Expired?

Facility Location
Changes

Submitting
Preauthorization
via ProviderPortal

Preauths can be updated to
reflect facility location
changes

Contact AIM and reference
the Preauthorization ID

Submit on a real time basis
eliminating the need to call
AIM; 24/7/365

P
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AIM conducts a
provider satisfaction
survey annually In
December.

Please be sure to participate!




Questions?

@ Radiology Program provider website:
O  www.AlMProviders.com/radiology

@ Cardiology Program provider website:
O www.AlMProviders.com/cardiology

* AIM Specialty Health is an independent company providing some utilization review services on behalf of Healthy Blue.
P

- SpecialtyHealth.



