
Coming in April:  

The Rewarding Excellence®  
Visa® Prepaid Card!
In mid-April, you’ll receive a new home for all your FCA US LLC program 
awards—the Rewarding Excellence Visa Prepaid Card! This card will 
replace your existing Rewarding Excellence® Prepaid MasterCard® and 
has all the same benefits you’ve come to know and love. You can use the 
Rewarding Excellence Visa Prepaid Card anywhere Visa debit cards are 
accepted, so continue to pick out your perfect rewards!

You will not be able to use your Rewarding 
Excellence Prepaid MasterCard after April 24, 
2016. If you have used your card for hotel, rental 
car or any other reservations after this date, we 
recommend you provide the company with a 
different card to avoid any payment issues.

The Rewarding Excellence Prepaid MasterCard is issued by The Bancorp Bank pursuant to license by MasterCard International Incorporated. MasterCard is a registered trademark of MasterCard 
International Incorporated. The Bancorp Bank; Member FDIC. The card may be used everywhere Debit MasterCard is accepted.

The Rewarding Excellence Visa Prepaid Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC. The Rewarding Excellence Visa Prepaid Card 
may be used everywhere Visa debit cards are accepted.

RewardingExcellence.com
The Rewarding Excellence Performance Center 
is the new home for many of your FCA US LLC 
programs! Here’s how you get there:
 1.  Go to RewardingExcellence.com
 2. Log on using your SID/TID and password

Questions? Contact Us.
888-887-6192
Questions@RewardingExcellenceCard.com 
Monday through Friday, 9 a.m. – 9 p.m. ET
RewardingExcellence.com

 April 4 – 8: Rewarding Excellence Visa Prepaid Cards mailed to the address   
  you provided in MyPersonnel on DealerCONNECT
 April 15: First Rewarding Excellence deposit on new Visa card
 April 21: Real-time award balance available at RewardingExcellence.com
 April 24: Last day to use your Rewarding Excellence Prepaid MasterCard
 April 25 – 28: No access to MasterCard award balance
 April 28: MasterCard award balance transferred to Visa card

IMPORTANT DATES
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