
How to Open an Email Encrypted by Cisco’s Registered Envelope Service 
 

If you receive an email with a subject that starts with [Send Secure], then the email has been encrypted 

by Cisco’s Registered Envelope Service (CRES) and you will have to authenticate yourself before the 

message can be viewed. 

 

 
 

 

When you open the email you will receive the following message with an attachment.  It explains that 

you have received a secure encrypted email and to access it you will need to follow the instructions in 

the attachment to view the encrypted email.  To view the instructions, you will need to either view or 

download and open this attachment, depending on the mail client (Hotmail, Gmail, Yahoo!, etc.) that 

you are using. 

 

 
 

 



When you view or open the attachment, you will get the following message: 

 

 
 

 

You will then see the image below.  If you are already registered with CRES, you simply need to choose 

your email address from the menu in the “To:” field, enter your password, and click the “Open” button 

to view the message.  If you have not registered with CRES, please follow the instructions titled “How 

to Register for CRES” to set up your account. 

 

 
 

 

 

 

 



Once you have entered your password and clicked “Open”, the email will be displayed.  From this screen 

you can view the email, open or download any attachments, and reply to or forward the message.  

When you are finished, you can click the “Forget me on this computer” link in the top right corner to log 

out and remove any saved log in information from the PC. 

 

 


