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How to Create a Click & Pledge Connect Fundraiser Account

1. On the main El Rey Fido Fundraising Page...
2. Click the “Become a Fundraiser” button on the right-hand side of the screen.

SUPPORT YOUR FAVORITE FUNDRAISER

EL REY FIDO 2018 FUNDRAISING
COMPETITION

Campaign by San Antonio Humane Society

Fundraising global stats: 100% left

WContributions $21
Donate v
&Donors 8
R . ® 0% N
Become a fundraiser
Il Amount raised: $21 v

Ao t: 499
Amount left: $49,979 LEADERBOARD

Annie Example

3. When prompted, fill out all the necessary information and required fields to create your account.

BECOME A FUNDRAISER

Dl e o e e e e el Tip: Enter your own First and Last Name.

FirstNeme ™ Use an email address and password that
| you use frequently.

Last Name "

Emazil Address

Confirm Email Address ™

Paszword (s2e passward palicy] =

Confirm Password ™

I'm nat a robat

f Login with facebook
§° Login with Google

Loginwith Yahoo

4. When finished, click, “Submit”.
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How to Edit Your Profile Information & Add a Profile Picture

1. Once you click “Submit” after creating your Fundraiser Account, you will be redirected to your editable
Fundraising Page.

ANNIE EXAMPLE

= | _ i Katie
Fundraiser for tonio ne Societ Fundr

9/25/

Global Profile

FUNDRAISING STATS:

2. Click the “Edit Profile” button to edit your name, password, and add a profile picture.

>

Global Profile

Tip: There are helpful
instruction provided for
you in a blue textbox right
on your screen! Use these
¥ Contributions $2 as guides when editing
your profile and page!

FUNDRAISING STATS:

Raised: $2 | Target: $200,000 | Left: $199,998

& Donors 1

® Comments 1

+ Please click on Edit Page to put in your personal message and set your goal for this campaign. Your campaign will not show
without a Goal Amount.
+ Click on Edit Profile to change your password and upload a profile imaze.

‘ [ Edit Profile | (& Edit Page

3. You will be redirected to a new screen where you are given the option to change your name and
password if need be as well as add a profile picture. Please upload a picture of yourself or your dog as
your profile picture. This will help make your page easily identifiable to potential donors!
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Tip: Please note that your profile picture
must be 85x85 pixels and no larger than 100

Profile Image :

Choose File | No file chosen KB. If you need help resizing an image
) . A before you upload it, check out these
Browse and upload campaign avatar (Maximum size in pixels 85x85 ) .
and 100 kb). helpful instructions!
Video: How to Resize an Image with MS

Paint

Remowve Image
Submit Changes +*

2 Back to your fundraiser page

4. Once you’ve resized and uploaded your image, click “Submit Changes” to save and then click “Back
to your fundraising page” to return to your El Rey Fido fundraising page.
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How to Edit Your El Rey Fido Fundraising Page

1. Click on the “Edit Page” button to customize your El Rey Fido fundraising page.

Global Profile

FUNDRAISING STATS:

Raised: $2 | Target: $200,000 | Left: $199,998

W Contributions $2
& Donors 1
® Comments 1

+ Please click on Edit Page to put in your personal message and set your goal for this campaign. Your campaign will not show
without a Goal Amount.
+ Click on Edit Profile to change your password and upload a profile image.

[ Edit Profile [# Edit Page |

2. Towards the bottom of the screen, you’ll see a new blue help text box with instructions on customizing
your page.

Tip: First customization

to make will be to add
EDIT TABS ..
your fundraising goal
into the “Target
+ You must have a target set for a fundraising campaign in order for your campaign to show. ” b h
+ To change the tab order, simply drag and drop them into position. Click on Save Changes. Amount ox that
+ To add a new tab click the "Add New Tab" button and enter your content. Click on Save Changes. you'” see on your

+ To remove a tab click the "x" button on the right hand side of each tab. Click on Save Changes.

screen. Please note
+ To edit tab content, click on the tab. To edit tab name, click on the edit button (pen icon). Click on Save Changes.

that you must set a

B moe o (N CES) - X CEED Target Amount for your

fundraising page for
' . v | your page to appear on
‘ Howto AddTab # X ‘ P OAdd Tab the E/ Rey FIdO
Campaign.

Campaign Name: Target Amount: ™

El Rey Fido 2018 Fundraising Competition 200000.00

Wite a short description about why you're fundraising for this cau™

3. On this first tab where you set the Target Amount, you can add a short description of why you are
fundraising for EI Rey Fido, however, it is suggested that you create another Tab to add more detail and
pictures specifically related to your Pup!
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How to Add/Edit Your Fundraising Page Tabs

1. On the same screen, click the “Add Tab” button to add an additional tab. Use this tab as a space to
provide more information about your contestant and why you are fundraising to potential donors! Maybe
add a picture or two to show off your Pup!

a. After clicking the “Add Tab” button, you’ll be prompted to enter the Tab Name. You can name
this tab after your contestant to draw donor attention to the tab and the information you provide
here.

b. After adding the Tab Name, click Save and you’ll be redirecting to the tools you need to add text
and pictures to the tab.

OAdd Tab
Approximately 10000 characters
[E] Source FERF W & B I U@ EE E £ E
v B B | Format ~| ll Fonf = | | Size '+ - |

Type here to add text to your tabl
Example text: Hil My name is Annie and we are raising money for the San Anionio Humane Society.

Click the Image icon in the bar above to add a picture to your tabl

. Once finished, you can click the blue “Save Changes” button at the bottom of the screen.
d. After clicking “Save Changes”, scroll to the middle of the screen and hit “Close Edit”.

W Contributions

& Donors

Tip: You are able to
edit and customize
your page at any time

information or new
pictures ff you desire.
Always remember to

Save Changes so that

# Comments

+ You must have a target set for a fundraising campaign in order for your campaign to show. R
v To change the tab order, simply drag and drop them into position. Click on Save Changes. your edits are

viewable to the public.
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How to Share Your Fundraising Page with Donors

1. To share your page directly to donors who want to contribute to your campaign, copy the URL from the
website and paste into your social media post, text message or email. When clicked, this link will take
donors directly to your fundraising page with the donate option box on the right-hand side of the screen.

@ Secure | https://connect.clickandpledge.com/Organization/sahumane/campaign/ERF/fundraiser/BradleyCooper/

CLICK PLEDGE i B FUNDRAISER LOGIN B ORGANIZATION LOGIN search for causes, organizations, fundraisers and

THE FREE SOCIAL FUNDRAISING PLATFORM

SUPPORT YOUR FAVORITE FUNDRAISER
ANNIE EXAMPLE

S

ﬁ Donate v

Global Profile
SAN ANTONIO HUMANE SOCIETY MISSION

FUNDRAISING STATS:

Qur mission is to protect and improve the lives of
dogs and cats by providing shelter, care, adoption,

rescue, spay and neuter programs, and community
Raised: $2 | Target: $200,000 | Left: $199,998 et

Read More!

**Please note that under your profile, you have a Global Profile and a Fundraising Profile. Your fundraising
profile, as shown above, is the correct page to share with your donors. Your Global Profile will not have an
option to donate directly to you available for your donors. To reach your Fundraising page, you can navigate to
the El Rey Fido main fundraising page and click on your icon. This will take you to the correct page to share
with your donors and ensure you have the right sharing link.
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FAQsS

. What is Click & Pledge Connect?

a. Click & Pledge Connect is a peer-to-peer social fundraising platform powered by Click &
Pledge. Fundraisers can create personal fundraising pages for any Campaign related to a non-
profit organization and collect donations for that organization.

I forgot my password, how do I reset it?

a. If you forget your password for your Fundraiser Login, please click the “Reset Password?” click
and the bottom of the sign in page. Click & Pledge Connect will prompt you to enter the email
address you used to initially sign up and email you a link to rest your password so you are able to
access your account again.

What is the difference between my El Rey Fido Fundraising page and my Global Profile?

a. Click & Pledge Connect allows you, as the Fundraiser, to have multiple different fundraising
pages at one time so that you could be contributing to multiple campaigns at the same time. Your
Global Profile is your “parent” profile for all of your Fundraising pages. For instance, your El
Rey Fido 2018 fundraising page is nested under your Global Profile and next year, if you
participate again, your EI Rey Fido 2019 Fundraising Page would be nested under the same
Global Profile, allowing you to use the same login information from year to year.

Can | enter offline donations?

a. No. You cannot enter offline donations (cash or check donations dropped off at the front desk)
into your Fundraising Page. The SAHS will be keeping detailed record of both online and offline
donations to ensure that all Fundraiser’s totals are accurate. If you have a question about any of
your donations, please contact the Donations Department at (210) 226-7461 ext. 100 or by email
at donations@sahumane.org.

I’m having technical difficulties with my Fundraising Page, who do | contact?

a. If you are experiencing any technical difficulties with Click & Pledge or your Fundraising Page,
please do not hesitate to reach out to the Donations department at (210) 226-7461 ext. 100 or by
email at donations@sahumane.org.

Is there a credit card transaction fee associated with Click & Pledge Connect?

a. Yes. Click & Pledges charges organizations $3.75% +3$0.35 for every transaction processed. Our
donors have the options to offset this expense for the SAHS by accepting the “Additional Fee”
option at the time of the donation.
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