
User authentication steps for Internet Access from 

Android Mobile 

 

Internet can be accessed after authenticating using either of the two 

processes given below: 

1. Authentication through Cyberoam Captive Portal (For first time access) 

2. Authentication through Cyberoam iAccess Client (Recommended for smooth 

functioning) 

Authentication steps through Cyberoam Captive Portal 

1. Open Browser and type  https://10.10.11.2:8090 

2. Click on Advanced and Click “Proceed to 10.10.11.2”  

 

 

 

 

 

 

 

 

 

 

https://10.10.11.2:8090/


3. Provide username and password  

 

 

 

 

Steps for Cyberoam iAccess Client and Authentication 

1. Get internet access on your device authenticating through Cyberoam Captive Portal. 

2. Go to Android Play Store. Download and Install the App Cyberoam iAccess. 

 

 

 

 

 



3. After successful Installation Double-click on Icon Cyberoam iAccess and go to Settings. 

 

 

 

 

 

4. Set Gateway IP: 10.10.11.2 (for hostels) and Select all the Options. 

 

 



5. Go to Back. Provide Username, Password and Click Login. 

 

 


