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CUSTOMER SERVICE

1-800-348-4512 | WWW.DEARBORNNATIONAL.COM

Customer Service

Membership Processing

Billing

Claim Questions

Online Billing Program

Evidence of Insurability

Commissions

Mailing Address

Internet Site

Description

General questions and inquiries

Additions, changes, terminations

Adjustments, audits, billing inquiries

Status of check or claim

Walkthroughs, technical support,
password resets

Status and processing questions

OR

For in-force groups - submit medical
evidence applications electronically
through our secure Web site.

Commission inquiries and
5500 requests

Member eligibility, changes to bill and
other correspondence inquiries

Forms download

Contact Information

1-800-348-4512
contactus@dearbornnational.com

1-800-348-4512
membership@dearbornnational.com

1-800-348-4512
contactus@dearbornnational.com

1-800-778-2281

1-800-348-4512

1-800-451-0271
www.dearbornnational.com —
under the "Individual” Tab

1-800-352-3935

Dearborn National
1020 31st Street
Downers Grove, IL 60515

www.dearbornnational.com

Products and services marketed under the Dearbor National™ brand and the star logo are underwritten and/or provided by Fort Dearborn Life Insurance Company® (Downers Grove, IL) and
certain of its affiliates. Fort Dearborn Life Insurance Company® offers insurance products in all states (excluding New York, where it is not licensed and does not solicit business), the District of
Columbia, the United States Virgin Islands, the British Virgin Islands and Guam. Product features and availability vary by state and company, and are solely the responsibility of each affiliate.
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RFP's on new business should be e-mailed to...
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