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1.2  Main Screen Description

Dealer Portal screen is divided 

into three major sections.

① Header: This part includes 

user information and 

common functions or all 

users.

② Navigation: This part show 

different menus for different 

users.

③ Main: This part shows site-

map that includes all 

submenus of  ②, as well as 

new posts on Notice and 

Promotion

④ Notice :Show up to 3 

recent announcements. 

Click “+more” to go to the          

Announcements List

① Promotion : Show up to 5 

recent promotion. Click 

“+more” to go to the Q&A 

List. It is possible to make 

order promotion materials 

by clicking that. 
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1.2  Main Screen Description

There are some graphs to 

identify specific information.

① Sales orders for supply 

rate: This part shows your 

PO and Billing Amount 

monthly on specific year.    
#  You can check the accurate 

amount if the position of cursor is 

on graph like below. 

② Order type Rate: This part 

shows your order type rate. 
# the graph can be divided  by 

clicking that like below. 

③ CPPR : This part shows 

the total number of data. 

④ Account Payable : This 

part shows the estimated 

amount and Overdue. 

1.2. Main Screen_2
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# It is possible to download  the detailed data 

by clicking that button.



1. 3 Header Contents

1.3. Header Contents
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Fixed Top Frame

① Click the logo image to go to 

the Home page. 

② Select Parts/ Sales/ Service 

for each business group.

③ Log-in ID.

④ Open the same page in a 

new window.

⑤ See User Info.

 Change Password and Language 

setting 

⑥ Check AM organization chart 

and detailed information for

send feedback, suggestions 

to the person in charge. And 

there is the links that allow 

you to locate the web site 

like other affiliated company 

and etc. 

⑦ Show the last logon time.

⑧ Log-off.

⑨ See more menus using the 

Left/Right arrows. 

1. Access to DOOBIZ Portal 



1. 4 Main Contents Overview

Home

Home Return to the initial home screen by clicking the Home button

Announcement To help you plan ahead , Doosan announce public new or events to you.

Promotion Dealers can check and place order for promotion.

Recommend

Stock List by Demand

We suggest the recommended replenishment stock list(RSL) with quantity for dealer’s inventory

management, RSL was calculated based on dealer’s demand history.

Listening Post
Dealers can suggest the opinions about our service(Price, Materials, etc) freely to the person in charge.

And there will be the fast feedback for dealers.

Survey In case of investigation, Dealers can respond to the survey of ours,

1.4. Main Contents Overview_1

1. Access to DOOBIZ Portal 

Order

Create Manage Parts Order

Merchandize Manage Merchandize order( Miniature, Catalog) 

Display By order type or each order number, you can easily see order information

Order Status Mainly you can find out order quantity of the PO and  check information about the superseded  part  no

Invoice status
Current status of Invoice(B/L etc) is available to check and it is possible to download excel , pdf file of 

invoice. 

Order Status Summary Current status of  PO, billing number and Nota fiscal  are available to check in Order status summary 



P&S Marketing

Marketing News Announcements & News bulletin for parts promotions and other marketing activities

Sales Library Sales reference and marketing materials such as brochure, posters and leaflets

DI News Dealers can check Doosan Magazine and Infracore news 

Parts Bulletin There is some useful tips and information of Parts 

1. Access to DOOBIZ Portal 1. 4 Main Contents Overview

Complaint

Complaint Create Dealers can create complaint order with reference 

Complaint Display Based on created order, you can find out  process result and return status 

Part Info

Part Info Dealers can  find parts information ( weight, serviceability, lead time etc ) by searching parts number. 

Parts Book Online Parts Book that is linked to GPES 

Account

AP List It shows whole AP list of yours

AP Schedule Dealers can find AP list by due date

1.4. Main Contents Overview_2



Business Report

Parts Sales Report It shows your parts order pattern by period

Inventory Management

Report
It shows the consumption for dealers about specific model

CPPR Competitor Parts Price Report – a reportto review competitor’s parts price information

Dealer

Performance Report(CE)
Online Parts Book that is linked to GPES 

1. Access to DOOBIZ Portal 1. 4 Main Contents Overview

1.4. Main Contents Overview_3

About Us

Organization Chart Dealers can check our organization chart and the person in charge, contact point, etc. 

Reference Links There is some links that allow dealers to locate the useful sites in an easiest way. 
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2. Home2.1 Announcement

① The announcement appeared in this page. You can easily find out all of information of Doosan.

② Please click this button if you want to  check the notice of  before March 2013.  
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1. Choose and click the promotion of the list.

2. Enter the quantity that you want to place an order.

3. Click Add shopping button after Step. 2

4. You can check your shopping cart and push Create 

button after final decision.  

2. Home2.2 Promotion 
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There are our Parts Polish. And you can find the thing you want to check by using Data, Title, Writer  

2. Home2.3 Parts Policy



2. Home2.3 Recommend Stock List by Demand 

We suggest the recommended replenishment stock list(RSL) with quantity for dealer’s inventory management, RSL was calculated based 

on dealer’s demand history. 

To better understanding please kindly refer to the manual in Red box.   



Dealers can suggest the opinions about our service(Price, Materials, etc) freely to the person in charge.

And there will be the fast feedback for dealers. 

2. Home2.4 Listening Post 



There will be our survey for better service to dealers.

① Please click that button for responding the survey   

2. Home2.5 Survey

1



1. Access to DOOBIZ Portal 

1.1. Access

1.2. Main Screen Description 

1.3. Header Contents

1.4. Main Contents Overview 

2. Home

2.1 Announcement

2.2 Promotion

2.3 Parts Policy

2.3 Recommend Stock list by Demand 

2.4 Listening Post

2.5 Survey                                              

3. Order 

3.1  Create

3.2  Merchandize

3.3  Display

3.4  Order Status

3.5  Invoice Status

3.6  Order Status Summary

Contents

4. Complaint

4.1 Complaint Create

4.2 Complaint Display

5. Account

5.1 AP List

5.2 AP Schedule 

6. Part Info

6.1 Part Info

6.2 Parts Book 

7. P&S Marketing

7.1  Marketing News

7.2 Sales Library

7.3 DI News

7.4 Parts Bulletin 

8. Parts Sales Report

8.1 Parts Sales Report

8.2 Inventory Management Report

8.3 CPPR

8.4 Dealer Performance Report(CE)  



3. Parts Order3.1 Create

1

2

3

1. AP Schedule will be shown to notice regarding Overdue amount and Account Payable Amount. 

2. After closing this pop up window, you can place an order by selecting  order type.

- Order :  Sales order creation 

- Inquiry : Dealers can create inquiry before creation sales order with the purpose of checking price and etc. Your inquiry can be transferred to Sales order naturally.

3. Choose Customer group.   

[Screen information] 



3. Parts Order3.1 Create

1

2 3 4 5
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① Order Type is a 

prerequisite for step ②,

Simulation. 

② To add more items, 

click “Add”

③ To remove checked 

line(s) from the list, click 

“Delete Checked Lines.”

④ Simulation checks the 

availability of the 

selected parts #. 

⑤ For multiple orders, use 

file upload function. (file 

type: .txt or .xls)

⑥ Download the current 

Parts # list OR 

simulation result as an 

Excel(xls) file.

⑦ The simulation result 

will be shown Freight, 

Insurance, etc, total 

amount. 

⑧ Leave any message 

that you need to deliver

⑨ To refer to the page for 

PO # click “Create 

Order” 

• The simulation results 

will show in red highlight 

on the very top of the list 

if there is no availability. 

Reason will appear on 

the Error Notes column.

• Total Amount, Credit and 

Estimated Weight will be 

appear after simulation

6

9

[Detailed information] 
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3. Parts Order3.1 Parts Order

① Enter your PO number

② If you would like to get 

complete delivery then 

click “Yes” button 

③ In case of  multiple ship 

to party, you can select 

proper ship to party by 

clicking “Change 

"button. Then Ship to 

party selection list will 

be shown. If you need 

to add list of ship to 

party please kindly 

contact to admin group

④ Click this button when 

you change order 

information, And then 

you can check the 

accurate information 

that is reflected the 

newest one. 

⑤ Click check out to go 

next step

⑥ Don’t loose this 

message. Because 

there is one significant  

about the item that you 

want to place.   

4
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3. Parts Order3.1 Parts Order

① After reviewing all 

information, you can 

place an order by 

clicking “Create Order”

② Cancel the order 

process and go to Parts 

Search/ Order Entry 

screen at the same time

③ Then confirmation 

notice will be pop up

④ If an order is 

successfully created , 

Doosan Order # will 

appear. 

4
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3. Parts Order3.2 Merchandize

① Choose Category

② Select the materials 

③ Click Order Add to cart 

or Order now button 

④ Then you will see this 

screen. It is equal to 

normal order screen. So 

place refer to previous 

page.  
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3. Parts Order3.3 Display 

① Choose document type

② Search condition such 

as Order no, PO No, 

Order type and period is 

available to find out 

your sales order

③ Click search button then 

order list will be shown

④ When you click the 

order number then it will 

move to detail 

information screen  

1

4
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# 1. Order handling



3. Parts Order3.3 Display 

① In Order detail 

information, you can 

see the specific 

information of sales 

order. 

② Order confirmation file 

is able to download by 

clicking PDF Download

1

2

# 1. Order handling



3. Parts Order3.3 Display 

# 2. Inquiry handling

1

4

5
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① Choose document type

② Search condition such as 

Inquiry no, PO No., Period 

is available to find out your 

Inquiry

③ Click search button then 

order list will be shown

④ When you click the inquiry 

number then it will move to 

detail information screen

⑤ Check the detailed 

information and then click 

Transfer button 

⑥ The Default  order type is 

equal to your first  inquiry 

type. 

# we recommend you  do   

not change Transfer order 

type because the price that 

you checked before can be 

changed.  



3. Parts Order3.3 Display 

① Choose document type

② Search condition such as 

Quotation no, PO No, and 

period is available to find 

out your quotation

③ Click search button then 

order list will be shown

④ When you click the inquiry 

number then it will move to 

detail information screen

⑤ You can check and print 

Profoma invoice in this 

screen . 

#   Quotation can be created 

only the person in charge 

Doosan Sales team. Thus, 

please inquiry to them for 

creation Quotation.   

# 3. Quotation handling 
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3. Parts Order3.4 Order Status

① You can download 

order status as excel 

file

② Download only 

backorder you have

③ Find out total quantity 

according to various 

condition 

1 2

3



3. Parts Order3.4 Order Status

① You can download 

order status as excel 

file

② Download only 

backorder you have

③ Find out total quantity 

according to various 

condition 

1 2

3



3. Parts Order3.5 Invoice Status

① Search condition such as Period, Invoice number, PO No and order Part No. is available to find out your invoice. 

② Click search button then invoice list will be shown

③ When you click the invoice number then it will move to detail information screen

④ You can check and print invoice and Packing list, Parts list  

.   
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3. Parts Order3.6 Order Status Summary

① Based on your 

searching condition, 

you can see the result 

② Download the list 

* It contains more detail 

information about sales 

order such as Billing doc, 

Nota fiscal by item line of 

sales order 

1 2
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4. Parts Order4.1 Complaint Create 

① In order to create 

complaint order, click 

Add button so that refer 

to related sales order

② PO No, Order Part No 

and Nota Fiscal cab be 

a searching condition 

* At least fill one of the three 

searching conditions 

1
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4. Parts Order4.1 Complaint Create 

① Search to find out list

② Select proper line that 

you need to create 

complaint order by 

clicking radio button 

③ Confirm the line

* If you searching based on 

specific part no, all of list 

will be shown even 

complaint order was already 

created. That is, requested 

doc means that this line 

already created complaint 

order 

1
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4. Parts Order4.1 Complaint Create 

① Choose proper reason 

of complaint order 

② Input any text if needed

③ It’s able to attach the 

file 

④ You can enter 

complaint quantity of 

sales order

⑤ Click the box then you 

can save 

⑥ If an order is 

successfully created , 

Doosan Order # will 

appear. 

1 2 3
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4. Parts Order4.2 Complaint Display 

① Enter your Complaint 

order number. 

② Click search button

③ Then result will be 

appeared. 

④ By clicking complaint 

order,  detail complaint 

order information will be 

shown.

(Of course, you can enter 

reference no which is 

original sales order number, 

parts number and Nota 

fiscal number in order to 

search your complaint order.

1
2

3

4



1. Access to DOOBIZ Portal 

1.1. Access

1.2. Main Screen Description 

1.3. Header Contents

1.4. Main Contents Overview 

2. Home

2.1 Announcement

2.2 Promotion

2.3 Parts Policy

2.3 Recommend Stock list by Demand 

2.4 Listening Post

2.5 Survey                                              

3. Order 

3.1  Create

3.2  Merchandize

3.3  Display

3.4  Order Status

3.5  Invoice Status

3.6  Order Status Summary

Contents

4. Complaint

4.1 Complaint Create

4.2 Complaint Display

5. Account

5.1 AP List

5.2 AP Schedule 

6. Part Info

6.1 Part Info

6.2 Parts Book 

7. P&S Marketing

7.1  Marketing News

7.2 Sales Library

7.3 DI News

7.4 Parts Bulletin 

8. Parts Sales Report

8.1 Parts Sales Report

8.2 Inventory Management Report

8.3 CPPR

8.4 Dealer Performance Report(CE)  



5. Account5.1 AP List

① Document No, Commercial invoice No.and billing date can be a searching conditions

② Click search on the menu bar, all account payable items will be displayed. Also you can see balance of each billing doc with arrear days if you are  

behind in due date 

1
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5. Account5.2 AP Schedule

① Total A/P Amount, Overdue Interested and Sub total amount will be displayed 

② Based on due date, each of AP amount and overdue interest 

2
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6. Part Info5.1 Part Information

1

① Enter Part No. 

② When you want to upload multiple list, you can 

upload excel file. This may take few minutes if 

there is many parts in your excel file. 

③ Then click search button to get result 

2 3



6. Part Info5.1 Part Information

1. Sales Lot : the minimum order quantity
2. Stock - Y/E/N: 
- Y : We have available stock for order 
- E : We have available stock only for Emergency order. 
- N : We don’t have any available stock for order. 
3. Open Qty : Not delivered quantity about dealers order. 
4. Not service Reason: If entered materials is not service, dealers can check the reason in this field. 
5. Purchase lead Time : When we don’t have any available stock, we need to purchase it .This lead time it will take to get item from our vender. 
6. Stock of Supply Part: : If there is substitute materials, we check stock of that materials like b. 

1
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6. Part Info5.2 Parts Book 

When you click “Parts Book” on  top menu, it will automatically move to GPES(Global Parts Engineering System) site. 

At this time, you don’t have to double login to this system. 
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7. P&S Marketing7.1 Marketing News

# You can find our Marketing news in this field.  



7. P&S Marketing7.2 Sales Library 



7.3 DI News 7. P&S Marketing

# There are our magazine and Infracore news in this fields.    



7.4 Parts Bulletin 7. P&S Marketing

# You can find the valuable tip and information about our parts. And Search type, BG, Year, Model Suffix is available to find out subject .     
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8.2 Parts Sales Report 8. Parts Sales Report

① Date and Order type can be used by searching condition. 

② Click Search button 

③ Click each order type if you want to check more detailed information like Step 4. 

④ You can check the detailed data.      
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8.2 Inventory Management Report 8. Parts Sales Report

① Date and Model can be used by searching condition

② Click         button for entering Model Description and  then click Search button. 

③ You can check Consumption For All dealers and  yours. 

1

3

2

2



8.3 CPPR 8. Parts Sales Report

# Click and refer to user guide for CPPR 



8.4 Dealer Performance Report(CE) 8. Parts Sales Report

This report is monthly performance report. Please refer to screen below.  
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