15. Tax Payer Service

YOU CAN VIEW YOUR TAX PAYMENT DETAILS, STATUTORY FORMS
DETAILS, RETURN HISTOY & OTHER DETAILS ON OUR WEBSITE:

http://www.dvat.gov.in

We maintain a dynamic website. Most of the registered dealers have been
provided a unique User ID and password. Interested dealers who want to avail of the
facility of website may contact the Department through their respective wards VAT
Officers for allotting User ID and password. Subsequently the password can be
changed by the User.

By logging their User ID and password, dealers can view their:

(a) tax payment details; (b) details of the Statutory Forms issued to the dealers
and (c) dealers' particulars such as TIN/registration number, name of the dealer
and the commodity in which he is dealing.

Any citizen can access our website and get information about the following:-

(i) The Department; (ii) DVAT Act/Rules/CST Act and Rules and Circulars,
Notifications /Determination orders issued; (iii) Processes and procedures;
(iv) Cancelled Dealers Information; (v) Various Type of Forms used by the
Department; (vi) Frequently Asked Questions about DVAT; (viii) Citizen's
Charter; (viii) Tender Notice; (ix) Procedure for filing on-line return etc.

15.1 Front Office

We provide a Front Office for receiving all type of applications in the Front
Office. The Front Office is fully Computerized. All applications are accepted on the
receipt counter between 10.30 AM to 4.30 PM. It is designed to provide conducive
environment to the dealers.

The dealers/their representatives can have their technical queries answered in
the Enquiry Cell of the Front Office.
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