
Noridian Part B Customer Service Contact and Hours of Operation 

• Interactive Voice Response (IVR) 

855-609-9960 

General IVR inquiries available 24/7 

Claim-specific inquiries available Monday – Friday 4 a.m. 
- 7 p.m. PT and Saturday 4 a.m. - 2 p.m. PT 

• Provider Contact Center (PCC) 
• Provider Enrollment 
• Electronic Data Interchange 

Support Services (EDISS) 
• Phone Appeals / Reopenings 
• User Security including Endeavor 

855-609-9960 

Hours of availability are Monday - Friday, 6 a.m. - 5 p.m. 
PT 

Text Teletype Calls (TTY) 
855-549-9874 

Monday – Friday 8 a.m. - 5 p.m. PT 

 

 

Hawaii, American 
Samoa, Northern 
Mariana Islands and 
Guam 

Nevada 
Northern California 

(All Other Counties) 

Southern California 

(Counties: Ventura, 
Los Angeles, Orange, 
Imperial, San Diego, 
Santa Barbara and 
San Luis Obispo) 

Noridian JE Part B 
PO Box 6777 
Fargo ND 58108-6777 

Or via 
Certified/Courier 
Mailings 

900 42nd St S 
PO Box 6777 
Fargo ND 58103 

Noridian JE Part B 
PO Box 6776 
Fargo ND 58108-6776 

Or via 
Certified/Courier 
Mailings 

900 42nd St S 
PO Box 6776 
Fargo ND 58103 

Noridian JE Part B 
PO Box 6774 
Fargo ND 58108-6774 

Or via 
Certified/Courier 
Mailings 

900 42nd St S 
PO Box 6774 
Fargo ND 58103 

Noridian JE Part B 
PO Box 6775 
Fargo ND 58108-6775 

Or via 
Certified/Courier 
Mailings 

900 42nd St S 
PO Box 6775 
Fargo ND 58103 

Certain types of correspondence requires different levels of separation to assist our office in getting 
provider's documentation and requests to the appropriate team. 

https://med.noridianmedicare.com/web/jeb/contact/ivr
https://med.noridianmedicare.com/web/jeb/contact/pcc
https://med.noridianmedicare.com/web/jeb/enrollment
https://med.noridianmedicare.com/web/jeb/topcs/edi
https://med.noridianmedicare.com/web/jeb/topcs/edi
https://med.noridianmedicare.com/web/jeb/topics/appeals/telephone-reopening
https://med.noridianmedicare.com/web/jeb/topics/endeavor


Correspondence Address 

Administrative Law Judge (ALJ) Hearing Notifications 
Noridian 
PO Box 6781 
Fargo ND 58108-6781 

Congressional - All States 
Noridian 
PO Box 6781 
Fargo ND 58108-6781 

Contractor Medical Director (CMD) 

Noridian 
PO Box 6781 
Fargo ND 58108-6781 

Electronic Data Interchange (EDI) - All States 
Noridian 
PO Box 6729 
Fargo ND 58108-6729 

Fraud and Abuse / Benefit Protection 
Noridian 
PO Box 6780 
Fargo ND 58108-6780 

Freedom of Information Act (FOIA) Requests - All States 
Noridian 
PO Box 6783 
Fargo ND 58108-6783 

LCD Reconsiderations, Draft LCD Comment Submission 
Noridian 
PO Box 6783 
Fargo ND 58108-6783 

Medical Review (Including Requested Post Pay Claims) - All States 
Noridian 
PO Box 6783 
Fargo ND 58108-6783 

Overpayment Redetermination Requests 

Noridian 
PO Box 6785 
Fargo ND 58108-6785 

PWK (paperwork) 

Noridian 
PO Box 6783 
Fargo ND 58108-6783 

Recovery Auditor Redeterminations (formerly known as RAC) 
Noridian 
PO Box 6789 
Fargo ND 58108-6789 

Refunds 

Noridian JE Part B 
PO Box 511381 
Los Angeles CA 90051-7936 

 

https://med.noridianmedicare.com/web/jeb/topics/appeals/alj
https://med.noridianmedicare.com/web/jeb/contact/congressional
https://med.noridianmedicare.com/web/jeb/contact/cmd
https://med.noridianmedicare.com/web/jeb/topics/claim-submission/ediss
https://med.noridianmedicare.com/web/jeb/topics/fraud-abuse
https://med.noridianmedicare.com/web/jeb/contact/foia
https://med.noridianmedicare.com/web/jeb/policies/lcd/reconsideration
https://med.noridianmedicare.com/web/jeb/policies/lcd/draft
https://med.noridianmedicare.com/web/jeb/cert-reviews/mr
https://med.noridianmedicare.com/web/jeb/overpayment-recoupment/how-to-appeal-an-overpayment-decision
https://med.noridianmedicare.com/web/jeb/topics/claim-submission/pwk
https://med.noridianmedicare.com/web/jeb/cert-reviews/rac
https://med.noridianmedicare.com/web/jeb/overpayment-recoupment

