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Important: Per FMCSA rules, this guide must be kept in the vehicle at all times.
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Before You Drive



| =| Install the KeepTruckin ELD in your vehicle

@ With the engine off, locate the diagnostic port inside the vehicle. The diagnostic port is generally located in one of

four places:

1. Underneath the left side of the dash

2. Underneath the steering wheel
3. Near the driver’s left kick panel

4. Below the driver’s seat

If you are using a model year 2013 or newer Mack or Volvo truck,
please refer to the supplemental installation instructions at

support.keeptruckin.com

@ Attach the cable to the vehicle’'s diagnostic port, which will look like one of the three ports shown below.
Note that the KeepTruckin ELD may have been shipped with a ‘Y-cable’, which will allow the cable to be installed

behind a panel, hidden from view.

Heavy duty vehicles

@8@
X0

4 6-pin

@®@

©O®®

O)
&

Light and medium duty vehicles

For 6-pin and 9-pin ports, ensure

the cable is secured by turning
the collar clockwise to lock it in

place.

OBDII



| =| Install the KeepTruckin ELD in your vehicle

@ Attach the other side of the cable to the KeepTruckin ELD.
Screw down the thumbscrews on the 15-pin connector to  Leftside
indicator light
secure the cable to the ELD. )

|5 Right-side
indicator light

connector

@ Once plugged in, the indicator lights will flash momentarily
before turning solid red. After approximately one minute,
the left-side indicator light will turn green, indicating a
successful GPS connection. If this does not occur, try
moving the ELD to increase exposure to the sky.




| =| Install the KeepTruckin ELD in your vehicle

@ Choose a spot on the top of the dashboard to mount your ELD. The mounting spot should be near the windshield,
but away from any vents or electrical components that may cause interference.

@ Before you mount the ELD, use the provided alcohol swab to clean the mounting area.

@ Remove the backing from the adhesive strip and mount the ELD to the cleaned area.



Download the KeepTruckin App for Android devices ﬂﬁﬂ

@ Search for “KeepTruckin”
in the Google Play Store for

Android phones and tablets.

-

& keeptruckin

Apps 4

Trucker Logbook - KeepT
KeepTruckin, Inc.
4.7 %

FREE

@ Tap on [EE2 to download
the app.

[keer [T[R[u[c k] 1]n]

Free Electronic Logbook

Trucker Logbook -
T KeepTruckin

KeepTruckin, Inc.

INSTALL

Wwe0O

Downloads  4,1122 Transportation  Similar

The #1 rated electronic logbook app
for drivers. Track your HOS for free!

READ MORE




@ Search for “KeepTruckin”

C@D Download the KeepTruckin App for Apple devices é

(2) Taponthe icon.
in the App Store for

iPhones and iPads.

| Q. keeptruckin 28 Results @ | Q. keeptruckin 28 Results @
Trucker Logbook - Trucker Logbook -
KeepTruckin *GET KeepTruckin
Keep Truckin Inc Keep Truckin Inc
% %k k& ok (263) % %k k& (263)
DOT Approved Automatic

DOT Approved Automatic
Electronic Logbook Violation Alerts Electronic Logbook Violation Alerts

(3) Thentaponthe

button.

Q. keeptruckin

28 Results €

Trucker Logbook -

T KeepTruckin
Keep Truckin Inc
* %k ok k (263)

DOT Approved Automatic
Electronic Logbook Violation Alerts




—E Login to the KeepTruckin App

@ Open the KeepTruckin App @ Select [ togin . @ Enter your email / username
from your device's home and password. If you do not
screen. have a KeepTruckin account,

contact your fleet manager.

Q Search ¢ &« Log In Submit

K T @ (, mnmﬂnnm Log in to your KeepTruckin account

EMAIL / USERNAME

KeepTruckin App Store Settings

Johnstevens@keeptruckin.com

Electronic Logbook App

Easily track your logs on your mobile device
PASSWORD

[ XYYYYYYYY) Show

Forgot your password?

Sign Up
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Connect your mobile device to the KeepTruckin ELD

ELD
@ On the main Logs screen, @ A list of your company’s vehicles
tap to connect will appear. Select the vehicle that
with your vehicle's ELD. you want to connect to.
(CE & Select Vehicle
OFF DUTY NO VEHICLE = . ; If you do not see the vehicle selection
Current Status Current Vehicle LD Search for Vehicle L : :
menu in the KeepTruckin App, contact
TODAY
el your fleet manager to ensure that your
FRIDAYANSO PT3732 company has enabled your KeepTruckin
® 0hrOmin @ NoDVIR
M123456 89101MN123456789101NM 2013 Peterb”l 345 aCCOUnt for ELD mOde Or ContaCt
o [Ty » o PT2520 support@keeptruckin.com
on bl F b e 2014 Peterbilt 345
LAST 14 DAYS PT2521
2014 Volvo 345
THURSDAY JAN 29
® 0hrOmin @ NoDVIR PT200
2012 Volvo 345
WEDNESDAY JAN 28
® 0hrOmin ® NoDVIR PT2517
20131989
TUESDAY JAN 27
® 0hrOmin ® NoDVIR PT2525
2018 Potorhilt 2345
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ELD

@ Your device will automatically attempt to connect
to the vehicle's ELD using Bluetooth.

Connect your mobile device to the KeepTruckin ELD

A

Connecting to Vehicle PT3732...

Cancel

11



=~ Connect your mobile device to the KeepTruckin ELD

ELD

@ The right-side indicator light on the ELD
will become solid green.

@ A greenicon e will appear at the top
right of the main Logs screen to indicate

a successful connection.

Logs ©:

Pli37328 =

OFF DUTY
Current Vehicle eLp

Current Status

TODAY

FRIDAY JAN 30
®© 0hrOmin ® NoDVIR

M123456789101N1234567
OFF fptmf ulufulu]
By F

D\ f Il
ON [y fuufund

78091001M

] 05.00
00.00
J...| 00.00
.| 00.00

LAST 14 DAYS

THURSDAY JAN 29
®© 0hrOmin @ NoDVIR

WEDNESDAY JAN 28
®© 0hrOmin ® NoDVIR

Now that you are connected to your vehicle's

ELD, your driving time will be automatically

TUESDAY JAN 27
recorded.

© 0hrOmin ® NoDVIR
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Use KeepTruckin on the Road



@ Record Hours of Service with the KeepTruckin ELD

Once you have connected your mobile device to the KeepTruckin ELD, your driving time will be automatically recorded.

@ When your vehicle is moving at 5 MPH or greater, @ At 0 MPH, the vehicle is
KeepTruckin considers the vehicle to be N MoTION considered STATIONARY .
and your duty status will automatically be set to Driving.

@ INMOTION PT3732 :‘_D @ STATIONARY PT3732 fD

While In Motion, you will not

be able to access your logs

0800 or any other part of the app. 01 30

© DRrRIVING ‘ © orviNG >

14




@ Record Hours of Service with the KeepTruckin ELD

@ When STATIONARY , you can change your duty
status by tapping | @ orvine > | and selecting

. cancel Change Duty Status  save
@ STATIONARY PT3732

ELD

DUTY STATUS

OFF SB @

one of the alternate duty statuses listed.

LOCATION

01:30 .

NOTES

Notes

‘ © DRIVING > ‘




@ Record Hours of Service with the KeepTruckin ELD

cancel Change Duty Status  save

@ If the vehicle remains sTATIONARY for five
minutes, a pop-up window will appear
that asks if you would like to change your
duty status. If nothing is selected, your

@ OFEE SB @
duty status will automatically be changed

LOCATION
to On Duty.

DUTY STATUS

San Diego, CA ®
Do you want to continue driving or
change your duty status?

NOTES

Notes

Continue Driving Change Status

16



C Change your current duty status

@ On the main Logs screen tap the Current Status bar.

ON DUTY
Current Status

TODAY

PT3732 =
Current Vehicle eLo

FRIDAY JAN 30
® 7hr30min @ NoDVIR

56789M11NN1T234567809101M
W I 1] 05.00

Wt 00.00

T

Lall

S=NE i

06.50
01.00

]
—

LAST 14 DAYS

THURSDAY JAN 29
® 0OhrOmin ® NoDVIR

WEDNESDAY JAN 28
® 0hrOmin ® NoDVIR

TUESDAY JAN 27
® 0hrOmin @ No DVIR
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C Change your current duty status

5 3 : cancel Update Duty Status S
(2) When you are not driving a vehicle, you can update e / i

your current duty status to Off Duty, Sleeper Berth, ° > | oury sars

or On Duty. @ . o
> LOCATION

San Diego, CA ®
@ Tap on the Location field to enter your current location. o NoTES
You may tap on the {® to look up your location. Lunch Break

J‘
@ Enter Notes, such as “Lunch Break” or “Pre-Trip Inspection”. o

18



o% Insert a past duty status

If you forgot to change your duty status in the past, you can go back and insert a past duty status.

@ On the main Logs screen, select the day that you
would like to edit.

= Logs ©:
ON DUTY PT3732 =
Current Status Current Vehicle eLo
TODAY
FRIDAY JAN 30
® 7hr30min @ NoDVIR
M123456789101N1234567809101M
OFFT\\H‘H'\ nn| I 05.00
88 (ool : : | [ 00.00
0 Lfufufufuk nnnnnn] sl 0650
ON [yl AR Ann i 01.00
LAST 14 DAYS
THURSDAY JAN 29

® 0OhrOmin ® NoDVIR

WEDNESDAY JAN 28
® 0hroOmin ® NoDVIR

TUESDAY JAN 27
® 0hrOmin @ No DVIR
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o% Insert a past duty status

@ Tap on the G in the lower-right @ Select  insert Past Duty status e from the

corner. pop-up list.
« FRI | JAN 30 :
Log Form Sign DVIR

05.00
.| 00.00
! 06.50
H ] 01.00

ON Luylyluty

@ 120000 AMPST | 5hr 10 sec

Q SanFrancisco, CA

Add Remark
5:00:10 AM PST | 6 hr 30 min 10 sec o

San Francisco, CA
En Route

o ©®

Insert Past Duty Status

11:30:20 AM PST | 1 hr 1 min 10 sec

San Diego, CA Change Current Duty Status

v o @

Post-Trip Inspection

20



og4 Insert a past duty status

@ Set the Start Time and End Time by
entering time in the fields or dragging
the sliders.

Cancel  Insert Duty Status

010 RPN

89101 M

HEEE
I

Dy

ON [l

START TIME END TIME

|...] 0400
|.1.| 00.00

06.50
02.00

4.00:00AMPST @© 50010 AMPST (@

DUTY STATUS

OFF SB

LOCATION

Location

Start Time

M

45

Cancel

A



o% Insert a past duty status

Cancel  Insert Duty Status Save

@ Select Off Duty, Sleeper Berth, or On Duty. o

04.00
00.00

! 06.50
ta 02,00

START TIME END TIME

(6) Tap on the Location field to enter your location. SORGRSMPST & SHORRAMEST ©
You may tap on the (@ to look up your location. © M | v srarus

OFF SB @
> LOCATION

San Francisco, CA ®

@ Enter Notes, such as “Lunch Break” or

“Pre-Trip Inspection”. m NOTES

Pre-Trip inspection

22



j@ Create a Vehicle Inspection Report (DVIR)

You can use KeepTruckin to create a Vehicle Inspection Report (DVIR).

@ From the main Logs screen, select the day for which
you would like to create a Vehicle Inspection Report.

@ Select the DVIR tab at the top-right.

@ Tap on the e in the lower right corner.

FRI' | JAN 30

No Vehicle Inspection Reports

for Jan 30

23



ﬂ Create a Vehicle Inspection Report (DVIR)

Cancel New DVIR Save
@ Fill out the required fields in the General tab. coneral Vehicle S

TIME

4:00 AM PST ®

CARRIER

Joe's Transportation

LOCATION
San Francisco, CA ®

ODOMETER
56,804

24



/9 Create a Vehicle Inspection Report (DVIR)

@ Select the Vehicle tab on top to fill out the relevant
fields.

@ To add any defects found, tap on

<+ Add/Remove Vehicle Defects

Cancel Edit DVIR Save
General Vehicle Sign
VEHICLE
PT3732

@ No Defects Found

+ Add/Remove Vehicle Defects

TRAILERS

T47245

@ No Defects Found

-+ Add/Remove Trailer Defects

25



ﬂ Create a Vehicle Inspection Report (DVIR)

Cancel Add Defects Done

@ Select defects from the list and add any relevant
comments.

Other

Air Compressor

Air Lines
Tep .

Battery

Belts & Hoses

Broken

Body

Brake Accessories

Clutch

Coupling Devices

26



j@ Create a Vehicle Inspection Report (DVIR)

@ Select the Sign tab on top to sign the Vehicle
Inspection Report electronically.

Check the box if the defects were corrected,
or if they need not be corrected.

@ Select | soovir | and sign with your finger.

@ Tap to complete the Vehicle Inspection
Report.

Cancel Edit DVIR

General Vehicle

Defects Corrected

Save

Sign @

Defects Need Not Be Corrected

Driver Signature

‘ Sign DVIR




ﬁ Sign your logs

Remember to sign your logs at the end of each day.

@ From the main Logs screen, tap on the day you would
like to sign. Log Form DVIR

678 9101N123456789101M

16.00
00.00
06.50
01.50

(2) Select the Sign tab on top. ov L] il

=

@ 12:00:00 AM PST | 5hr 10 sec

Q@ SanFrancisco, CA

San Francisco, CA

© 50010 AMPST | 6hr30min 10 sec
Q
# EnRoute

11:30:20 AMPST | 1 hr 30 min 10 sec
San Diego, CA

“ o ©

Post-Trip Inspection

1:00:30 PMPST | 10 hr 59 min e

San Diean CA

> ©

28



ﬁ Sign your logs

@ Select and sign with

your finger.
= FRI | JAN 30 :

Log Form Sign ®  DVIR

| certify these entries are true
and correct

Sign Log

(4) Tap to finish.

Cancel

Sign Log

| certify these entries are true
and correct

G-

Clear Signature

Save

29



Useful Tools



Find errors in your logs

@ A red exclamation @ on the main Logs screen
indicates that your log has an Hours of Service
violation or a Form and Manner error.

= Logs ©:
OFF DUTY PT3732 =
Current Status Current Vehicle eo
TODAY
FRIDAY JAN 30 ©)
® 10hr0min
M1234567891011N123456789101M
S nnnnnn: —_— 08.00
B :\f:\:‘:::‘mj o Jullocbodobufufufuf| 0000
0 Lwfuifud nnnnnn ARNn 08.50
ON [ifufu MMM Anan 0150
LAST 14 DAYS
THURSDAY JAN 29

® OhrOmin ® NoDVIR

WEDNESDAY JAN 28
® 0hrOmin ® NoDVIR

TUESDAY JAN 27
® 0hrOmin @ No DVIR

31



Find errors in your logs

@ Hours of Service Violations @ Form and Manner Errors

Ared line on your log graph indicates A red exclamation @ on the Form tab indicates
that you drove beyond the time allowed that you are missing required information such as
by the Hours of Service rules. total distance driven or shipping document numbers.

<« FRI [ JAN 30 : &« FRI | JAN 30 :

Log ® Form ® Sign DVIR

Log ® Form Sign DVIR
M123456789101N123456789101M GENERAL
OFF. innnn Il nmnnnn | 08.00
B by | I 00.00
i } T 08.50 "
o : 1 ; 1] o Vehicles
PT3732
@ 30 Minute Break Required 4
Trailers
AB23
@ 12:00:00 AM PST | 5hr 10 sec
Distance Odometers
Q San Francisco, CA None @ 0 Reading

5:00:10 AM PST | 6 hr 30 min 10 sec Shipping Documents

San Francisco, CA None
En Route

vo©®

Driver

John Smith | ID 1234
11:30:20 AM PST | 1 hr 30 min 10 sec

San Diego, CA CARRIER
Post-Trip Inspection Corrier

lag's Trick

\09

32




@/ Accept or reject your fleet manager’s log edits

@ Log edits made by your fleet manager
will be listed in yellow under the Log Edits
section on the main Logs screen.

@ Select a log edit from this list to view the
changes.

= Logs (CE
OFF DUTY PT3732 =
Current Status Current Vehicle ep

LOG EDITS

MONDAY JAN 26

Created by: Steve Marshal

TODAY

FRIDAY JAN 30
® 0hrOmin @ NoDVIR

M1234567809101NN1234567

OFF | {
SB s | |

891011 M

L

I
It
L
ON Ludinfu L

LAST 14 DAYS

THURSDAY JAN 29
® 0hrOmin ® NoDVIR

WEDNESDAY JAN 28

05.00
00.00
00.00
00.00

33



@/ Accept or reject your fleet manager’s log edits

& MON | JAN 26

Edited Log Current Log

@ The logs edits will be highlighted in yellow.
To view the original log, tap on Current Log.

Driver's Daily Log

s RN Prvech Daly b0y —
[over o i 0 16 [coviver  doehen

[ Cartir Jods Tansportaion [ MainOfice 350 Smsome Sueet,Son Fancses, G, 94104
[snopnooees —azramy

]
[Diance o Vehcles —pra7i2 T 2651 |
|
]

M1234567 89101 N1 234567489I101M
T T

o Py T ——— 1250
2 f s T A l“ [™ o000
(4) To approve or reject the Edited Log, tap I e e e e A R
oN H. | Wl iy o100
the Q or ° at the bottom of the screen. s S G
1 Off Duty  12:00:00 AM 3w 59 min 20 sec. Spokane, WA
e e e el

Icerity hese enies are e and onect #/ —
e
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Q Let an officer inspect your logs

KeepTruckin provides an easy way for officers to inspect your logs.

@ Tap on the menu E icon on the top left. KEEP TRUCKIN =
ON DU
Current
TODAY
@ Select DOT Inspection Mode from the menu. OT Inspection Mode
FRIDAY
® 7hr

FF —-——L
sB
LAST 14 DAY¢

THURS
®© 0hr

WEDNI
Q© 0hr

TUESD
®© Ohr




Q Let an officer inspect your logs

@ To let an officer inspect your logs directly

from your device, tap :

@ Your logs will appear on the screen in the
standard format. Hand the officer your
mobile device.

@ Use the [ and B arrows to navigate days.

@ Tap on the back arrow to exit
DOT Inspection Mode.

36

=  DOT Inspection Mode <« ] SNE D

Driver's Daily Log P
Inspect logs for previous 7 days + today C T ) —
Cartr Soss Tamspartaton [Manoftce Francisco,Ch 94104 |
Select ‘Begin Inspection’ and hand your . B ——
phone to the officer o s e s e

456789 10N N1 234
it
R e e )
o
5] 5]

o

A " Vo St SanpST)
Begin Inspection 1 ofiowy _t200mmn
+ onwy 3s9mA

Send logs for previous 7 days + today

Fax or email your logs to the officer if they (o o o e ‘
request a paper copy of your logs

Send Logs

KeepTruckin logs are compliant with FMCSA
regulation CFR 395.8 Driver’s Record of Duty
Status.

I certity these entriesare true and correct

On July 10th, 2014, the FMCSA released the




><1 Email or fax your logs

KeepTruckin allows you to email or fax your logs from the app.

@ From the main Logs screen, tap the
checkbox next to each log you want to send.

(2) Tapthe button in the upper right
corner.

@ Enter the email address or fax number of
the recipient under the appropriate tab.

@ Tap to finish.

RS A Sign @& Print g4 Send
TODAY

FRIDAY JAN 30
© 7hr30min @ NoDVIR

M123456780911MN1234567809101NM

OFF 05.00
L

8 Lulululufau] 00,00

O bttt T o I 06.50

ON [y 01.00

LAST 14 DAYS

THURSDAY JAN 29
v
® 0hrOmin ® No DVIR
WEDNESDAY JAN 28

® 0hrOmin @ NoDVIR

TUESDAY JAN 27
® 0hrOmin @ NoDVIR

MONDAY JAN 26
®© 0hrOmin @ NoDVIR

<« Send Logs Preview

Email Fax

Email 3 Logs

RECIPIENT EMAIL

john@dailytruckin.com
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ELD Malfunction Manual

§ 395.22 Motor carrier responsibilities—In general.

(h) In-vehicle information. A motor carrier must ensure that its drivers possess onboard a commercial motor vehicle an ELD
information packet containing the following items:

3. Aninstruction sheet for the driver describing ELD malfunction reporting requirements and recordkeeping procedures during ELD
malfunctions.

The following instructions are in accordance with the guidelines set forth in § 395.34:

How does the driver know if the ELD is malfunctioning?

Neither of the LED lights on the device are turned on (neither green nor red) when the device is plugged into the truck’s diagnostic
port and power is flowing to it.

Functioning (Lights On) Malfunctioning (Lights Off)
38



ELD Malfunction Manual

What does the driver need to do if the ELD is
malfunctioning?

@ Immediately contact KeepTruckin support at
855-434-3564 or support@keeptruckin.com to
troubleshoot the issue.

@ Note the malfunction and provide written notice to
your fleet within 24 hours.

@ Keep a paper log for that day and until ELD is repaired
or replaced. In the event of an inspection, display the
previous 7 days logs from the KeepTruckin app.

What does the fleet need to do if the ELD is
malfunctioning?

@ If a motor carrier receives or discovers information
concerning the malfunction of an ELD, the motor
carrier must take actions to correct the malfunction
of the ELD within 8 days of discovery of the
condition or a driver’s notification to the motor
carrier, whichever occurs first.

@ In the event of an ELD malfunction, KeepTruckin will
send a new device upon notification from a Fleet
Administrator.

@ If a motor carrier needs a time extension, they must
notify the FMCSA Division Administrator for the State
of the motor carrier's principal place of business within
5 days after a driver notifies the motor carrier
according to the guidelines set forth in § 395.34(2).

39
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Additional Resources

&

Visit Call Email
support.keeptruckin.com (855) 434-3564 support@keeptruckin.com

VA

FSC
Environmentally Made in the
responsible printing USA



