Blackboa rd/WebCT at George Brown College
Logging in to Blackboard

Locate the link to Current Students on the GBC Homepage (http://www.georgebrown.ca )

Click Current Students on the top navigation bar.
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On next page, click the WebCT/Blackboard Link in the left Navigation menu
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Once you have arrived at the Orientation/Welcome to Blackboard Page (see below), you’ll
notice the link to login to BB. This page also has valuable information. For example, if there
are any service interruptions to Blackboard a notice will be posted here or in the link below
under Announcements.

Below the login link is information about what to do if you cannot log in, or what to do if you
have forgotten your PIN

Under STUDENT HELP, you will see a link to FAQs, a link to the Student Help Form, and a link
to Student Tutorials



‘ ORIENTATION

LIAD website

e WELCOME TO m Blackboard

Applications

Elluminate Live

E-Learning Guide {f 3
| Login to Blackboard
Turning Point
http://webct.georgebrown.ca

Multimedia Services
If you cannot log into Blackboard, you will need to go to the Self-Serve Password
Utility to reset (change) your password.

Once you have reset your password, Blackboard and STU-VIEW will be automatically
updated to match your new PIN.

Forgot your PIN number?

* Call GBC's Call Centre by dialing 416-415-2000 or for toll-free in Canada and the
United States: 1-800-265-2002 (TTY 1-877-515-5559)

* Visit your campus Student Service Centre

* Visit your campus Library Learning Commons (Please bring your student ID card
and picture ID with you. You will be asked several questions to verify your ID.)
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If you are experiencing trouble with Blackboard, check:
* Announcements and System Status/Availability
* The FAQ page to see if your question is answered there

* Your Browser by doing a Browser Check and Tune up

* That your password has been updated in the Identity Management System

If you are still experiencing problems, click the Student Help Form

Fill in details of your courses, course codes, CRNs, Instructor Names and your student
information on the Student Help Form. Fill in any warnings that may have appeared on your
screen and any other information that will explain your problem. The form will be answerd
from 8:30 am to 4:30 pm Monday to Friday. You should receive a response within 24 hours.

Tutorials

If you would like to learn more about Blackboard, click the Tutorials link.



