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* AGENCY NAME: FORTUNA
* MEMBER USERNAME:

* MEMBER PASSWORD: FVFD1904
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SUBSCRIBER LOGIN

({ iamresponding.com )) LOGIN AREA

CONTACTUS TESTIMONIALS NEWS

AGENCY NAME |FORTUNA L DUR NAME APPEARS ON A DISPLAY AT YOUR STATION
MEMBER USER NAME |kconley@fortunafire.com ?

PASSWORD |essssses L s™ NOW AVAILABLE!

Y| REMEMBER. ME FOR. THIS SESSION 1

FSPONDERS!

LOGIN FORGOT YOUR PASSWORD

By logging into the ERRS, you hereby agree that you have reviewed, . .
understand, and consent to all of the Terms of Use of s responding to your calls and

lamResponding.com. This saves critical time, and

chnical rescue teams, and any

&) Internet | Protected Mode: On fa v W100% -
With lamResponding.com, you will:

Know immediately if you have a full crew on the way, or if you need to page additional personnel

Stop waiting for members who are not on their way, and stop leaving the station just as others

are coming around the comer

Know who is responding to the station, scene or any other location; and CLICK HERE TO VIEW A VIDEQ DEMON STRATION
Reduce response times!

lamResponding.com includes many other great features, including:

FREE apps, with fully integrated Google Maps™

Text messaging of your dispatches

An instant mass-messaging system for enhanced communications within your department or
team

Web-based scheduling

Full incident reporting

Training and Drill tracking and reporting

Attendance (meetings, fundraisers, etc) tracking and reporting
Class completion tracking and reporting

Senice award point (LOSAP) tracking and reporting

Expiration date tracking and reporting (e.g. for all certifications)
Apparatus status tracking

A fully interactive calendar.

And much mare!

Fully automated and web-based - no soffware or unigue hardware required!
&) Internet | Protected Mode: On
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Response codes ]

After you dial your assigned phone number and
hear the automated voice say "Enter one through
nine", entering the following numbers on your
telephone will control what will appear in the
Responding to column on your home page:

= 1-MAIN
= 2-CMPHGTS
= 3-HYDES
= 4 - CANCELLED
= 5- AVAIL
6 - UNAVAIL
7 - Scene
8 - Scene/Delay
9 - Station
Default - Station

Each member can customize their own default
responding to location, by selecting any of the
above choices within the applicable field in their
member profile.

Close

7401 7416 723 7433 7459 7472 7474

& Internet | Protected Mode: On
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' S ' Wednesday, April 30, 2014
CALL (877) 733-7184 TO RESPOND RESPONSE C RESPOND NOW SIGN oUuT

SCHEDULE ADMINISTRATIVE FUNCTION S PRINT SCREEN CLEAR 'NOW RESPONDING' HELP Dispatch Information Upcoming Events

E Now Responding i Responding To Called At ETA Before

) VIEW/EDIT | 5/ OPTIONS

4.6.14 NEW FEATURES
AND MEWS! Click here!

i05 App Quick start guide
here

Android APP Quick start
guide here

4 cLeARNOW | +5/ OPTIONS
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Wednesday, April 30, 2014

CALL (877) 733-7184 TO RESPOND RESPONSE CODES RESPOND NOW

SCHEDULE ADMINISTRATIVE FUNCTIONS PRINT SCREEN CLEAR "HOW RESPONDING® HELP

Responding To Called At ETA Before

SIGH OUT

Dispatch Information Upcoming Events

+3] VIEW/EDT | +5/ OPTIONS

4.6.14 NEW FEATURES
AND NEWS! Click here!

i0OS App Quick start guide
here

Android APP Quick start
guide here

< cLEARNOW | +=/ OPTIONS
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(( iamibonding.com )) FORTUNA FIRE PROT 3:46:50
' | ' Wednesday. April 30, 2014
CALL (877) 733-7184T OND RESPONSE CODES RESPOND NOW SIGN QUT

SCHEDULE ADMINISTRATIVE FUNCTION S PRINT SCREEN CLEAR "NOW RESPONDING' HELP Dispatch Information Upcoming Events

Now Responding iti Responding To Called At ETA Before

+4] VIEW/EDIT | +5/ OPTIONS

4.6.14 NEW FEATURES
AND NEWS! Click here!

iOS App Quick start guide
here

Android APP Quick start
guide here

47 CLEARNOW | 45/ OPTIONS
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(((-temresponding.com )} ) | FORTUNA FIRE PROT esnonsay o 3151

ADMINISTRATIVE FUNCTIONS SIGN ouT

HOME MAIN ADMINISTRATIVE PAGE HELP

Welcome To Administra

EDIT A MEMBER

MESSAGE SCROLL

REPORTS

ATTEMDANCE & SERVICE
TRACKER

Only thoze functions for
which you have privileges
will operate. Privileges may
only be modified through the
Edit A Member functicn.

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGN OUT

HOME MAIN ADMINISTRATIVE PAGE HELP
Welcome To Administrative Section

This is where you may set up and track attendance at classes (formal classes attended by your members), events (such as meetings, fundraisers, etc), training and drills,
and emergency incidents. Within each ofthe sections below, you may also track service award points.

Within each category, you create either a class, event, drill or incident, and then you may track who attended or completed each selected class, event, drill, etc. There is also a

miscellaneous section for assigning service award points for other custom-entered items. Simply click on what you wantto do, and then follow the additional on screen
directions.

Manage Classes Manage Events

Add'Edit'Delete Class Names & Details. You can also Add class This is where you can create an attendance and also Edit'Delete
completions for groups and Add/Edit class completions for individuals an Event and Attendance

Manage Training / Drills Manage Incidents ( S/Other)

This is where you can Create a Drill and Attendance and you can also This is where you can Add an Incident and Attendance and Edit/Delete
Edit/Defete a Drill and Attendance Incidents and Attendance

Manage Misc. Service Points

This is where you can Add/Edit‘Delete Categories, you can also Add Points
by Group and Add/Edit Points by Individuals

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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((( temresponding.com ))‘ FORTUNA FIRE PROT 3:55:21

ADMINISTRATIVE FUNCTIONS SIGN OUT

HOME MAIN ADMINISTRATIVE PAGE HELP
Welcome To Administrative Section

CLASSES

Add/Edit/Delete class names &

e Is where you can create incidents, import dispatch information, and add attendance at th

Add class completions for groups

| Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Step &

Add/Edit class completions for
individuals

4| | will manually enter a description of the incident

Create an event and attendance .
Import a description

Edit/Delete an event and
attendance . Import eriginal dispatch text Hz
. Import dispatch parsed for o n e
. Import dispatch parsed for t sage view
Create a drill and attendance " Import dispatch parsed for W

Edit/Delete a drill and m

atrendance

TRAINING/DRILLS

Description:
INCIDENTS

(FIRE/EMS/OTHER)

Edit/Delete incidents and
attendance

MISC. SERVICE POINTS
Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com © 2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGN OUuT

HOME MAIN ADMINISTRATIVE PAGE HELP

Welcome To Administrative Section

Add/Edit/Delete class names &

e This is where you can create incidents, import dispatch information, and add attendance at those incidents.

Add class completions for groups

| Step 1 | Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Step 8

Add/Edit class completions for
individuals

Incident date
P %
Create an event and attendance 04/30/2014
Edit/Delete an event and Incident number:
attendance

Enter the applicable times

Create a drill and attendance . .
« Dispatch time

Edit/Delete a drill and
attendance

= Arrival time

= Scene clearad

Edit/Delete incidents and
attendance

Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGN OUuT

HOME MAIN ADMINI STRATIVE PAGE HELP
Welcome To Administrative Section

Add/Edit/Delete class names &

e This is where you can create incidents, import dispatch information, and add attendance at those incidents.

Add class completions for groups

]
Add/Edit class completions for | Step 1 | Step 2 | Step 3 Step 4 | Step 5 | Step 6 | Step 7 | Step 8 _

individuals
Select the nature of the incident m

Create an event and attendance |Z|

Edit/Delete an event and Add New Edit Current Delete Current

attendance

Create a drill and attendance

Edit/Delete a drill and
attendance

Edit/Delete incidents and
attendance

Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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SIGN OUT

ADMINISTRATIVE FUNCTIONS

HOME MAIN ADMINISTRATIVE PAGE HELP
Welcome To Administrative Section

Add/Edit/Delete class names &
details

Add class completions for groups
i
Add/Edit class completions for | Step 1 | Step 2 | Step 3 Step 4 | Step 5 | Step 6 | Step 7 | Step 8 _

individuals
Select the nature of the incident m

This is where you can create incidents, import dispatch information, and add attendance at those incidents.

Create an event and attendance

[
Edit/Delete an event and 11 Fire

attendance 10 Fire, other
100 Fire, other.
11 Structure Fire
110 Structure fire, other (Conversion only).
111 Building fire.
Edit/Delete a drill and 112 Fires in structure other than in a building.
attendance 113 Cooking fire, confined to container.
114 Chimney or flue fire, confined to chimney or flue.
115 Incinerator overload or malfunction, fire confined.
117 Commercial Compacter fire, confined to rubbish.
118 Trash or rubbish fire, contained.
12 Fire in mobile property used as a fixed structure
Edit/Delete incidents and 120 Fire in mobile property used as a fixed structure, other.
attendance 121 Fire in mobile home used as fixed residence.
122 Fire in motor home, camper, recreational vehicle.
123 Fire in portable building. fixed location.
13 Mobile property (vehicle) fire
130 Mobile property (vehicle) fire, other.
131 Passenger vehicle fire.
132 Road freight or transport vehicle fire.
Add/Edit/Delete points by 133 Rail vehicle fire.
individuals 134 Water vehicle fire.
135 Aircraft fire.
TERMS OF USE 136 Self-propelled motor home or recreational vehicle. ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
137 Camper or recreational vehicle (RV) fire.
138 Off-road vehicle or heavy equipment fire.
14 Natural vegetation fire
Dony Inbox - KDCG@pge.com - Microsoft Outlook | 140 Natural vegetation fire, other. €D Internet | Protected Mode: On

Create a drill and attendance

Add/Edit/Delete categories

Add points by groups
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ADMINISTRATIVE FUNCTIONS SIGN oUT

HOME MAIN ADMINISTRATIVE PAGE HELP
Welcome To Administrative Section

5

Add/Edit/Delete class names &

details This is where you can create incidents, import dispatch information, and add attendance at tho

Add class completions for groups

| Step 1 | Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Step &

Add/Edit class completions for
individuals

Enter the address
Create an event and attendance Street

Edit/Delete an event and
attendance

City Town Village
TRAINING/DRILLS Select E

Create a drill and attendance Add New Edit Current Delete Current

Edit/Delete a drill and State

attendance X X
California E

(FIRE/EMS/OTHER)

Edit/Delete incidents and
attendance

MISC. SERVICE POINTS
Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.ismresponding.com ©:2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGN OUT

HOME MAIN ADMINISTRATIVE PAGE HELP

Welcome To Administrative Section

S R This is where you can create incidents, import dispatch information, and add attendance at thos

Add class completions for groups

Add/Edit class completions for | Step 1 | Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Step 8
individuals

Who attended this incident

Create an event and attendance You elect either, both or neither of the following 2 boxes to assist with this entry:

Edit/Delete an event and

y atically pre-select every member who was on duty at the time of the incident (you must
attendance

atch time entered in Step #2)

Automatically pre-select every member who called into the system as responding within 15
Create a drill and attendance minutes after the time of the s u must have a dispatch time entered in Step #2 )

Edit/Delete a drill and
attendance

L )
Andersen, Manuel
Baldwin, Jeff
Berti, Mel
Brown, Rus
Edit/Delete incidents and Colby, Jim
attendance Collings, Jared
Conley, Kyle
Dean, Jeremy
Add/Edit/Delete categories D!az Ca.rlos
Dill, Daniel
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RE SERVED.
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ADMINISTRATIVE FUNCTIONS SIGN QUT

HOME MAIN ADMINISTRATIVE PAGE HELP

Welcome To Administrative Section

Add/Edit/Delete class names &

details vhere you can create incidents, import dispatch information, and add attendance at those incidents.

Add class completions for groups

tep 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Step &

Add/Edit class completions for
individuals

r of service award points for incident attendees
Create an event and attendance I] 0 |Z|

Edit/Delete an event and

attendance Please note: if your members only receive points based on a percentage of incidents attended,
then do not enter any points in this field

TRAINING/DRILLS Ik

Create a drill and attendance

Edit/Delete a drill and
attendance

INCIDENTS
(FIRE/EMS/OTHER)

Edit/Delete incidents and
attendance

MISC. SERVICE POINTS
Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com © 2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGH ouT

HOME MAIN ADMINISTRATIVE PAGE HELP
Welcome To Administrative Section

Add/Editf/Delete class names &

P This is where you can create incidents, import dispatch information, and add attendance at those dents.

Add class completions for groups

| Step 1 | Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step T | Step 8

Add/Edit class completions for
individuals

Select the vehicles that responded to this event

Create an event and attendance
Edit/Delete an event and .
attendance 7400
7401
7402
7415
7416
Edit/Delete a drill and 7422
attendance 7423
7428
7433
7459

Create a drill and attendance

Edit/Delete incidents and
attendance

Add/Editf/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGN oUT

HOME MAIN ADMINISTRATIVE PAGE

Add/Edit/Delete class names &

o This is where you can create in mport dispatch information, and add attendance at tho

Add class completions for groups

| Step 1 | Step 2 | Step tep 5 | Step 6 | Step 7 | Step 8

Add/Edit class completions for
individuals

Enter any optional notes here

R — Chief _?400 was on scene of a White Toyota_CoroIIa that was upside down in a ditch on US 101 -
at Main St. 7474 arrived and perform extraction and 7415 performed traffic control.

Edit/Delete an event and
attendance

Create a drill and attendance

Edit/Delete a drill and
attendance

Edit/Delete incidents and
attendance

Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com © 2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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ADMINISTRATIVE FUNCTIONS SIGN OUT

HOME MAIN ADMINISTRATIVE PAGE HELP
Welcome To Administrative Section

Add/Edit/Delete class names &
details

Add class completions for groups
Add/Edit class completions for | Step 1 | Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Step & _
individuals

Enter any optional nrtoc bars m

Create an event and attendance Chief 7400 was on « JEUEINEE 1in a ditch on US 101
at Main St. 7474 an : control.

Do you w intthe incident report?

This is where you can create incidents, import dispatch information, and add attendance at those incidents.

Edit/Delete an event and
attendance

Create a drill and attendance

Edit/Delete a drill and
attendance

Edit/Delete incidents and
attendance

Add/Edit/Delete categories
Add points by groups

Add/Edit/Delete points by
individuals

TERMS OF USE www.iamresponding.com ©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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PRINT SCREEN EXPORT TO EXCEL CLOSE

Incident Report

Date: 04/30/2014

Description: Vehicle accident 101/Main St
Dispatch time: 00:00

Arrival time:

Scene cleared:

Incident number:

Address

Street:

CityTown/M\illage:

State/Province: California

Chief 7400 was on scene of a White Toyota Corolla that was upside down in a ditch on US 101 at Main St. 7474 arrived and perform extraction

Notes: and 7415 performed traffic control.

©2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
€ Internet | Protected Mode: On & v H100% ~

Training/Drills - All Members

Master Attendance/Points Report
- All Members
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ADMINISTRATIVE FUNCTIONS SIGH OUT

HOME MAIN ADMINISTRATIVE PAGE HELP

Welcome To Administrative Section

EDIT A MEMBER

MESSAGE SCROLL

5YSTEM NS
APPARATUS STATUS
EXPIRATION TRACKER

ATTENDAMCE & SERVICE
TRACKER

Only those functions for
which you hawve privileges
will operate. Privileges may
only be modified through the

Edit A Member function.
@ 2007-2010 COPYRIGHT. ALL RIGHTS RESERVED.
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