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IHS Markit
ERC Registration Guide

How to register and log into the IHS Engineering Resource
Center (ERC) to access your IHS Markit subscription products
like IHS Engineering Workbench™ or IHS Standards Expert".

Account Login

On the Account Login screen, enter your company issued Account Login name
and Account Password. This is the Login name and Password your company was
given when an IHS Markit subscription product was first purchased by your
company. Note: Users that log in through an automatic link from their desktop or an
Intranet will bypass the Account Login screen and be presented with the User Login
process described below.

(J;:count Login \

Use this login te access products from the Engineering Division including: THS Standards Expert,
HAYSTACK®, 4DOnling Parts Universe, CatalogXpress@, Fasteners eCatalog, AV-DATA®, and more.

Account Login name:

Account Password:

\_ [ | (e Y,

User Login

The User Login screen displays if (1) you have not registered yet, or (2) you have
previously registered, but your browser cookie has been deleted, or (3) your cookie
is not present because you are logging in from a machine other than the one you
initially used to register.

User Login \
Account: EWB - ISE Test Search Results

Account ID: 9988776009

Session: 239702201

Returning Registered Users: New User or Never Registered?
You may login as a different user under the same account. Welcome! Please click the button to register.
Email Address:

\

User Password*:

» Forgot your password?

* The User Password was created when you first

registered. This is different than the password

tied to your company account.

privacy | Legal | Terms and Cnndltuorj
Not Registered

If you HAVE NOT registered, click on the Register button to enter your profile
information.
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Registered

If you HAVE registered, but your cookies have been deleted or you are logging in
from a different machine, simply enter your Email Address and Password and
click Submit. The IHS Markit ERC Main Menu displays and you can select a
product to which you subscribe.

Incorrect Email Address

If you enter your email address incorrectly or have forgotten your password on the
User Login screen, you are prompted with a message explaining the steps to
retrieve your password. This can also mean that you have never registered and
your email address was not found in the IHS Markit system. If you have not
registered, please click on the Register button to register as a new user.

New User Registration
If you clicked on the Register button on the User Login screen, you are prompted
to create a User Profile on the User Registration screen. You will only have to
enter this information once. Once you have submitted your information, a browser
cookie is created. This allows the system to recognize and register you when you
log in to keep track of your personalization information for you, such as lists, alerts,
and purchases.

Important Notes: ﬂw‘sw \
(1) To Store your proﬁle wel:memlns Please :G;:mzz:ﬂmmnlﬂe INSIOM ‘:‘;e;f\::;mﬂx{\wo\“ bl:otelhal

) : e vt ok S e e s e st o e
information, you must have 0 ot curenty subscroes.
cookies enabled on your system. e
(2) IHS Markit does not sell or rent ‘“l':"'“'“*”'“’"'“ ‘
. . . First Name:
online user information to other wos: nome: ]
. . Email Address:
companies, and you will not e Enter Email Adcress:
receive unwanted spam as a result S
of completing this registration form. Securty Questions
1. Select two questions and enter an answer for each.
2. You cannot use the same answer to both questions.

On the User Registration screen, o e T e AV e o o B BRY

. Security Question 1:
you will be asked to enter your o
First Name, Last Name, Email ::"..T:SWLLL
Address, and a Password. Re- -

product update and support information notifications

enter the password’ answer two (] information about other IHS products and services
Security Questions, and then click E Iy

Submit. \ /
If you need assitance in completing this form please contact INS Customer Care,
If you would like to receive product

updates and support information
notifications or information about other IHS Markit products and services, simply
click in the check box and further information will be sent to you.

Already Registered?

If you have already registered, click on the >>Already registered? Log in ... link
on the User Registration page, enter your email address on the User Login page,
and then click Submit.

Please note you may have to answer your security questions before continuing.

Main Menu

Once you have successfully logged into the Main Menu, you may select a product
such as IHS Engineering Workbench or IHS Standards Expert from the Main Menu,
or you may directly enter a preselected IHS Markit product, bypassing the Main
Menu. When you are finished using your IHS Markit subscription product, you can
log out or click on the Main Menu link in the application to return to the product list
menu, and then select another product to which you subscribe.
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Login as a Different User

If you are sharing a machine or Account Login and want to log in as a different user,
click on the "Not ..." link on the Main Menu screen, as highlighted below, and use
your User Name and Password to log in as explained above.

ﬂn Menu \

e ino 121099 Account: EWB - ISE Test Search Results
- Not Bill (User)? Account 1D: 9988776009
+ 3 r profile /| Change your passwond Se45100; 241348503
Your IP; 10.54.135.10

Select a Service from your current subscription:

» [HS Engineering Workbench
* IHS Standards Expert

The THS Web site, the database services, and
ather information provided through this Web
site are made avallable to users subject to
the Subscriber's compliance  without
madification of the IHS Intermet Terms and
Conditions and notices contained herein. By
accessing or using this site or the IHS
database servioes, the Subscriber agrees to
be bound by the IHS Internet Terms and

\ Conditions and notices. /

Change Your Password
If you would like to change your unique user password:

e Click on the Update your profile link on the Main Menu screen, enter your
current password, and then click Submit.

e On the User Registration screen, enter your new password, re-enter it,
and then click Submit.

Forgot Your Password
If you have forgotten your password, click on the Forgot your password? link and
you will be directed to a page were you can input your email address.

/Password Assistance \

Enter your e-mail address. If your e-mail address can be found we will forward you an e-mail
containing a link to reset your password. You will have eight hours in which to create a new
password.

E-Mail Address:

Reset Password

Qeed assistance? Contact IHS Customer Care. /

When you click the Reset Password button, an email will be sent to the specified
email address with a link, as shown below:

From: NeReply Bs.com Sent: Fri B/26/2016 222 PM
o # Brundage, B4

Subject S ERC Password Reset

R TR

Per your recent request, please use the link below to update your IHS ERC Password. If you aze not able to click on the link please
copy the URL and paste it into your browser.

‘This link will expire in § hours.

hserc com. ion/controller?
QUESTION EVENT&token=FYbnme3SRwLUHRHxm YBEzTIkW762Cv7A&email=bill brundage@ihs com

Need assistance? Contact IHS Customer Care. (https:/ ih Bml)
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Clicking on the link will direct you to a page where you will answer one of your two
security questions.

Please answer your security question.

Security Question: What is the middle name of your oldest child?

Answer: |

\Need assistance? Contact IHS Customer Care. /

After correctly answering your security question, you will be presented with a page
to reset your password.

@ et Password \

Create your new password

Email Address: bill.brundage@ihs.com

Mew Password: Create a new password between 10 and 30 Characters

which contains letters and numbers with at least one
uppercase letter and one Lowercase letter.

Re-Enter Password: [eewsesesase | «

%ﬂ assistance? Contact IHS Eiidtamier E5s. /

Registering from within IHS Standards Expert

If you reach the IHS Standards Expert application and you have not registered, you
have the opportunity to do so by clicking on the Register link on the Search tab,
and then following the procedures outlined in the New Use Registration section of
this Tip Sheet.

Search Favorites Watch Lists  Alerts My Account  Training & Support

E 2

[ Regis! T [ il Te
e G A= m"jgu ster o personalize your setings and 1o gain access to al muresl

Ios
(dis) or Text « Easily access your Eavari uments, and save nokes.
. oy m v Tos - :awcnwsmmcumgn manage standards that are critical
= you
MiTitles [ Abstracts [ All Document Teat - Set Alerts to inform you of changes and updates to important

D Account Notes documents.
+ Access Resently Viewsd Documents from any page
Fiter by: ynars Th?

2 Log i
P e Already registered? Log In

For assistance with IHS Markit Products,
contact the Customer Care Center of Excellence for your region:

Toll Free: +1 800 447 2273 +44 1344 328 300 +604 291 3600
Outside US/Canada: +1 303 858-6187 Mon. to Fri. 8:00 AM to 6:00 PM GMT Mon. to Fri. 8:00 AM to 6:00 PM GMT+8
Mon. to Fri. 8:00 AM to 9:00 PM ET

Customer Care Global Email: CustomerCare@ihsmarkit.com
Contact Us: www.ihs.com/CustomerCare
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