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UnitedHealthcare Charter
Kelsey-Seybold Plan

The plan that offers you and your family quality care, convenience,

care coordination, and great customer service.




The UnitedHealthcare Charter Plan Offers Options and

Convenience for You and Your Family

» See any Kelsey-Seybold doctor at any Kelsey-Seybold location,
any specialty — no referral needed

» Same-day and next-day appointments with primary care
physicians

»  24-hour appointment scheduling at 713-442-0000 or
kelsey-seybold.com

» Kelsey-Seybold Information Line at 713-442-1233 helps you
choose doctors, find the most convenient clinic location, and get
answers to your questions about care at Kelsey-Seybold Clinic

»  MyKelseyOnline — Email your doctor, get test results and
schedule appointments online

»  After-Hours Kelsey-Seybold Nurse Hotline at 713-442-0000

»  Saturday appointments for sick or injured
patients, 9 a.m. to 2 p.m. at four locations

»  Pediatric appointments until 6 p.m. at
specified locations. Free “Get Acquainted”
visits with pediatricians

» Telemedicine — Video Visit Services are available



What You Get with the UnitedHealthcare Charter

Kelsey-Seybold Plan

Quality Care and Convenience

Predictable Copays

Easy-to-Use, Coordinated Network

Predictable copays for office visits with
Kelsey-Seybold physicians

Lab and X-ray services offered on-site at all locations

See any Kelsey-Seybold primary care doctor and
specialist at any location, no referral needed
One-stop shopping: Physicians, lab services, and
routine X-rays at all Kelsey-Seybold Clinic locations

Saturday appointments for sick care at four clinic
locations

The UnitedHealthcare Charter Plan covers Emergency
Care and Urgent Care

Offering more than 400 Kelsey-Seybold physicians, top
hospitals, and affiliated specialists



UnitedHealthcare Charter Kelsey-Seybold Plan

o

As a UnitedHealthcare Charter
Kelsey-Seybold plan member, you
must get all of your medical care
from Kelsey-Seybold Clinic providers.

The Charter plan has in-network
benefits only. Out-of-network care is
not covered except for urgent and
emergency services.

Kelsey-Seybold may refer you outside
of the clinic to our affiliate provider
network for specialized care.

Charter plan members need to obtain
a referral from a Kelsey-Seybold
provider prior to seeing a provider
outside of the clinic.
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Kelsey-Seybold Clinic Offers

Comprehensive Services

» 15 pharmacy locations offering online
prescription refills and FREE Rx delivery
to your home or office.

* 24-hour appointment scheduling and
After-Hours Nurse Hotline at
713-442-0000. Our nurses can access
your medical record, refer you to in-
network urgent care facilities, page the
doctor on-call or schedule an
appointment.

* Kelsey-Seybold Information Line helps
you choose a doctor, find the most
convenient clinic location, and resolve
guestions and concerns.

* MyKelseyOnline - Email your doctor’s
office, get most test results, and
schedule most appointments online.

AFTER-HOURS @
EfKelseyPharmacy eSS W5 ARLSEVUNLINE

YOUR PHARMACISTS FOR LIFE. 5



Affordability and Convenience

Easy-to-Use, Coordinated Network:

» Freedom to see 400+ Kelsey-Seybold
physicians at 19 multispecialty
locations without a referral.

e One-stop care: Physicians, lab services,
and routine X-rays at all Kelsey-Seybold
Clinic locations.

e Saturday appointments for sick care at
four regional clinic locations. Kelsey-
Seybold offers Saturday appointments
from 9 a.m. to 2 p.m. at four
convenient locations:

» Clear Lake Clinic

> Fort Bend Medical and Diagnostic
Center

> Spring Medical and Diagnostic
Center

» Tanglewood Clinic (in Galleria)



Kelsey-Seybold Clinic Service Area Map

» You have access to all 19
Kelsey-Seybold Clinic
locations and physicians, and
your secure electronic
medical record follows you
wherever you go

> Affiliated specialists who work
with us include doctors at the
renowned Texas Heart
Institute, Texas Children’s
Hospital, Baylor College of
Medicine, and other highly-
regarded physician
organizations

% Sleep Center ’ Cancer Centers
“ Saturday Sick-Care Clinics d Kelsey Pharmacy locations

Ambulatory Surgery Centers Travel Clinics
gery

x Breast Diagnostic Center * Executive Health Assessment 7



UnitedHealthcare Charter Plan BEST &
Partner Hospitals %Tm%ﬁm’sﬂm&l
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Texas Children’s Hospital is ranked
nationally in 10 pediatric
subspecialties, and was named to U.S.
News & World Report’s America’s “Best
Children’s Hospital” Honor Roll.
Aethalist (EN e Texas Heart® Institute at CHI St. Luke’s
e, Cloeri gt Rigkote Health is ranked by U.S. News & World
@® 1’3 ——-—l Report as one of the nation’s top
"‘“‘*‘Sm @ R
centers for cardiology and heart

@ surgery.



6 How the Plan is Structured
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Kelsey Physicians Can

Open Access,

No Referral

Required

for Appointments

410

Kelsey-Seybold
Physician Providers

55
Specialties
19

Clinic Locations

No Referral

required to see
Kelsey-Seybold
In-House Specialists

Refer to

UnitedHealthcare
Charter Affiliates

1,500

Affiliated Physicians
and Specialists

Referral required

Affiliated Hospitals

Texas Medical Center
and the Community

[
f CHI St. Luke’s Health

Sugar Land Hospital
Methalist
N N
Texas Children’s Texas Children’s
‘Hospital Hospital
Medical Center West Campus
HCA '
LR s S 1344 7 A

Urgent Care Centers and

Emerenc Care

. 2 Outpatient Surgical Centers

I Kelsey-Sevbold Clinic
Ambulatory Surgery Center

¥ Kelsey-Seybold Cancer Center

. bealing happens here. g S

Clinically Integrated
Medical Management
Programs

= Physician Hospitalist
Program

= Disease Management
Messaging

= Prevention Plus
= Online Patient Portal
= Electronic Medical Record

= Telemedicine Services

© Video Visits

= After-Hours Nurse Triage




What do | do if I’'m sick and the clinic is

closed or I'm traveling?

Call the Kelsey-Seybold After-Hours Nurse
Hotline at 713-442-0000 who will triage your
call:

e Schedule next available appointment
* Page the physician
¢ Recommend urgent care/ER

UnitedHealthcare Charter plan members are
covered for emergency medical services
anywhere, 24 hours a day, and for urgent
care.

Urgent care centers can handle many non-life-
threatening conditions such as a high fever,
abdominal pains, earache, insect bites, minor
cuts requiring stitches, minor burns, muscle
spasms, asthma attacks, rashes, and urinary
tract and pelvic infections.

10



Urgent Care vs. Emergency Room

Urgent Care Centers

o Non-life threatening conditions

» High fever, abdominal pains,
bites, earache

* Minor cuts or burns

» Asthma attacks

* Rashes

» Minor infections

« Simple fractures or sprains

A list of UnitedHealthcare network urgent
care centers is in the enrollment packet.

When traveling, locate nearby urgent care
centers at myuhc.com

Emergency Room (ER)

o Serious/possible life-threatening
conditions

Stroke

Heart attack
Severe bleeding
Head injury
Major trauma

o ERis best for:

Chest pain, difficulty
breathing, loss of
consciousness, sudden loss
of vision or blurred vision

11



16 Kelsey-Seybold Clinic

UnitedHealthcare Charter™
Video Visits NOW Available with

Members in United Charter Kelsey-Seybold can access Telemedicine Services directly with our board-certified
providers. You can expect the same great Kelsey-Seybold quality delivered directly to your smartphone or tablet. Start
a Video Visit by logging into your secure MyKelseyOnline account or MyChart App. The charge for a Video Visit is the
same as your primary care or specialist office visit co-pay. The Kelsey-Seybold board-certified provider you see will

have access to your electronic medical record and can send prescriptions to a pharmacy convenient to you.

Primary Care

Video Visit Hours: 8 a.m. - 5 p.m.

Aveailable to patients 4-11 y

Have a real-time conversation with a board-
certified provider from your smartphone or tablet
using the MyChart app or by logging on to your
MyKelseyOnline account.

S50 Conditions 24 Conditions

Adult Video Visits Pediatric Video Viaits

* Sprained ankle/knee * Allergy

« Ear infection = Diarrhea

« Shingles * Lice

* Laryngitis * Burns

¢ Eczema » Cold, flu or sinus infection
* Cold/flu = Rash

* GERD

Specialty Care

Video VlSlt Hours: 8 a.m. -5 p.m.

sbie o patients

Schedule a Video Visit directly from your
smartphone or tablet by logging on to your MKO
account or MyChart app. Video Visits available for a
growing number of specialties including:

Spanish language adult Video Visits also available.
(Select Carlos Rivera, M.D. cor Isabel Garcie, M.D.)

Cost: Your primary care office visit co-pay.

16 Kelsey-Seybold Clinic

Your Doctors for Life

¢ Endocrinology.
¢ Neurology
e Urology

e Pulmonary
Medicine

Cost: Your Specialist office visit co-pay.

SERVICES

| g@ELEMEDICINE

Learn more: keIsey-seybold com/umtedtelemed

1713-442-6565

pain ficati t be prescribed in a Video Visit.

Please note that controlled sub and &
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Nationally Accredited Cancer Treatment, With a Personal Touch
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As a nationally accredited cancer program, Kelsey-Seybold stays current with' best practices-and.the nation’s
rapidly advancing treatment guidelines. This means our patients receive the same nationally established

treatment protocols for common cancers as they would at any leading cancer center in the country.
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With state-of-the-art radiation therapy and a newly-expanded:infusion Center at our Berthelsen Main
Campus Clinic, our patients are able to see their doctors, get radiation preparation and treatment,
chemotherapy, biopsies, scans and other services in one location.

MD Anderson Cancer Center is part of the Kelsey-Seybold referral network.




Members Have Access to All Locations, All Doctors

P/ Seean
,,f,- : Kelsey_,—;S_e_ybold b

/ doctor at
1 i

'\ anylocation,
a\.  any time.

6 Sleep Center

I saturday ill-Care Clinics
Ambulatory Surgery Centers

x Breast Diagnostic Center

. Cancer Centers

E{ Kelsey Pharmacy locations

A% Pediatric Extended Hours

s



Your Guide To

16 Kelsey-Seybold Clinic

Your Doctors for Life




PASADENA CLINIC

5001 East Sam Houston Parkway South, Pasadena, Texas 77505

13 Medical Specialties:

Cardiology

Chiropractic
Medicine

Dermatology
Endocrinology
Family Medicine
Gastroenterology
Internal Medicine

Comprehensive Care Coordination

Neurology
OB/GYN
Orthopedics
Pediatrics

Pulmonary Sleep
Medicine

Sports Medicine

- _'- —

Diagnostic & Ancillary Services:

for d]agnoses ]nClUd] ng: 3D Mammography Dietitian and Nutrition Hearing Test PET CT
(Breast Tomosynthesis) SERVIGES Holter Monitoring . Prolonged EEG
Diabetes Allergy Injections Digital Mammography Immunizations Monitoring
H . Audiometry . Drug Screenings Infertility Referrals _Ir_ugrggnary Function
ypertenSIOn . Bone Densitometry Echocardiograms IUD Insertion/ Removal e. g
CHF (DEXA) Echocardiography Kelsev Ph SRIRTICEY
_ Bone Density Test (EKG) elsey Fharmacy _ Stress Testing/EKG
Hyper[]p]dem] a . Breast Ultrasound EEG Laboratory Treadmill Testing
. Cardiovascular Lab EMG Mammography Ultrasound
Emphysema _ Colposcopy _ Executive Health MRI Vision Tests
. Corporate Medicine Asse-ssments‘ Nexplanon X-ray
T . léamity Ftanmng/ Non-Stress Test
: ounseling

_ Diabetes Education Occupational Medicine
Classes i Stal Jleasound Patient Education

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal.



CLEAR LAKE CLINIC

1010 South Ponds Drive, Webster, Texas 77598
e s R S s A = AR i B B s T o

20 Medical Specialties:

Allergy Neurology
Audiology OB/GYN
Cardiology Optometry
Dermatology Orthopedics
ENT Otolaryngology
Endocrinology Pediatrics
Family Medicine Pulmonary Sleep
Gastroenterology Medicine
Internal Medicine Rheumatology
Interventional Surgery
Cardiology Urology

Comprehensive Care Coordination
for diagnoses including:

Diabetes Hyperlipidemia
Hypertension Emphysema
CHF

4% Pediatric Extended Hours:

Open from 8 a.m. to 6 p.m Mon. & Tues.
T Saturday Clinic Hours:
L E open from9a.m. to2p.m

Audiology and Hearing
Aids

Audiometry
Biopsy

Bone Densitometry
(DEXA)

Bone Density Test
Breast Ultrasound
Cardiovascular Lab
Corporate Medicine
CcT

Diagnostic
Radiography

Diagnostic & Ancillary Services:
Allergy Injections

Dietitian and Nutrition
Services

Digital Mammography
Drug Screenings
Echocardiograms
Echocardiography
(EKG)

Family Planning
/Counseling

Fetal Ultrasound
Holter Monitoring
Home Sleep Screening
Immunizations
Infertility Referrals

In-office Ablation
(Novasure)

In-office Sterilization
(Essure)

IUD Insertion/
Removal

Kelsey Pharmacy
Laboratory
Leeps
Mammography
MRI

Natural Hormone
Replacement
Counseling

Nexplanon

Non-Stress Test
Patient Education

Pulmonary Function
Testing

Spirometry

Stress Testing
Stress Testing EKG
Tilt-table Testing
Travel Medicine
Treadmill Testing
Ultrasound

Vision Tests

X-ray

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 3



§6 KELSEY-SEYBOLD MAIN CAMPUS LOCATION

2727 W. Holcombe Blvd., Houston, Texas 77025
-—

165 Providers in 30 Medical Specialties:
Allergy Neurology
Audiology OB/GYN
Chiropractic Medicine Ophthalmology
Dermatology Optometry
Dietitian Orthopedics
ENT Sports Medicine
Endocrinology Pediatrics

Executive Health
Family Medicine

Physical Medicine and
Rehabilitation/Spine

Gastroenterology Podiatry

Gynecology Pulmonology

Orthopedics Radiology

Oncology RiCUAIAtatoRy Diagnostic & Ancillary Services:

HematOlogy Surgery 3D Mammography Corporate Medicine Hearing Tests Nuclear Medicine
Internal Medicine U rOlOgy {BreastillomosyNhesis) T Holter Monitoring Pacemaker Clinic

Interventional Pain
Management

Allergy Injections

Ambulatory Surgery
Center with Endoscopy
Suite

Audiology and Hearing

Diagnostic Radiography

Dietitian and Nutrition
Services

Drug Screenings

Home sleep screening
Immunizations
Infertility Referrals
Infusion Center

Patient Education

PET CT

Prolonged EEG monitoring
Pulmonary Function

. .. Aids : _ _ e
Comprehensive Care Coordination : Echocardiograms International Services esting
f di includi ) s Echocardiography (EKG) IUD Insertion/ Removal SRLPHEHY)
or diagnoses including: Biopsy EEG Kelsey Pharmacy Stress Testing/EKG
Diabetes Bone Densitometry (DEXA)  EmG - Tilt-table Testing
. Bone Density Test ici
HypertenSI on y . Endosc?py Leeps Travel N.\edlcm.e
Breast Ultrasoun Executive Health T h Treadmill Testing
CHF Cancer Center Assessments it s | Ultrasound
Hyperlipidemia Cardiovascular Lab Exercise Prescriptions . vision Tests
E h Colposcopy Fetal Ultrasound Nexplanon® X-ray
mphnysema CoolSculpting® Fluoroscopy Non-Stress Test

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 4



DOWNTOWN AT THE SHOPS AT 4 HOUSTON CENTER
1200 McKinney, Suite 473, Houston, Texas 77010

6 Medical Specialties:
Dermatology
Family Medicine
OB/GYN
Occupational Medicine

Orthopedics Podiatry

Rheumatology P N s _ mgu l l
i e
Comprehensive Care - -
Coordination for diagnoses Diagnostic & Ancillary Services:
: I Allergy Injections Dietitian and Immunizations Patient Education
]nClUd] ng. Audiometry ijt'rition SEIviees Infertility Referrals Spirometry
3 Biopsy misital in-office Stress Testing
Diabetes fammography Sterilization (Essure)
g Body Composition Drug Screenings : Stress Testing EKG
Hypertension Evaluation Bone UD Insertion/ o o) Ry
CHF Densitometry (DEXA)  Echocardiography Removal BYELMEEINE
o _ Bone Density Test EKG) _ Kelsey Pharmacy Treadmill Testing
Hyperlipidemia Breast Ultrasound l;acgwdlglsgll%rémng Laboratory U.lt'rasound
Emphysema Cardiovascular Lab Fetal Ultrasound Mammography Vision Tests
Colposcopy Hearing Test Nexplanon X-ray
Cryotherapy Holter Monitoring Occupational

Medicine
All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 5



SUMMER CREEK

8233 North Sam Houston Parkway East, Humble, Texas 77396
e I R e T R R N el e T g e

12 Medical Specialties:

Cardiology
Dermatology
Endocrinology
Family Medicine
Internal Medicine
Neurology
Pediatrics
Pulmonology
Rheumatology

Orthopedics - Sports Medicine .=

Podiatry

Physical Medicine and
Rehabilitation

Comprehensive Care Coordination for
diagnoses including:

Diabetes Hyperlipidemia
Hypertension Emphysema
CHF

Diagnostic & Ancillary Services:

Allergy Injections
Cardiovascular Lab

cT

Diabetes Education Classes

Dietitian and Nutrition
Services

Echocardiograms
Echocardiography (EKG)

Executive Health
Assessments

Family Planning/
Counseling

Hearing Test

Holter Monitoring
Immunizations

IUD Insertion/ Removal
Kelsey Pharmacy
Laboratory

MRI

Nexplanon

Patient Education
Pharmacy

Pulmonary Function
Testing

Spirometry

Stress Testing
Stress Testing EKG
Treadmill Testing
Ultrasound

X-ray

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 6



5 CINCO RANCH CLINIC

23000 Highland Knolls Drive, Katy, Texas 77494
=

4 Medical Specialties:

Family
Medicine

- General
Surgery/Surgery

OB/GYN
Pediatrics

Comprehensive Care
Coordination for

diagnoses including: Diagnostic & Ancillary Services:

Diabates B(o)n.e Density Test Holter Monitoring
) Digital ~ Laboratory
- Hypertension Mammography - MRI
- CHF - Echocardiography - yitrasound
- Hyperlipidemia EKG X-ray
- Emphysema

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal.



CYPRESS CLINIC

13114 FM 1960 West, Suite 200, Houston, Texas 77065
-_

7 Medical Specialties:

Family Medicine

Gastroenterology
Internal Medicine
OB/GYN
Orthopedics - Sports Medicine
~ Pediatrics
Physical Medicine and
Rehabilitation/Spine : - —
Comprehensive Care Coordination ~ Diagnostic & Ancillary Services:
for diagnoses including: Allergy Injections Laboratory
. EKG Patient Education
Diabetes :
Hvpertension Fetal Ultrasound Spirometry
- CI)-lIlI): Holter Monitoring Travel Medicine
e . Immunizations Ultrasound
Hyperlipidemia Kelsey Pharmac X-ra
Emphysema y y y

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 8



“ FORT BEND MEDICAL AND DIAGNOSTIC CENTER
11555 University Blvd., Sugar Land, Texas 77478
-—

26 Medical Specialties:

Allergy Interventional Podiatry
Audiology Pain Management Pulmonology
Cardiology Internal Medicine Rheumatology
Dermatology Neurology Surgery
Dietitian OB/GYN Urology
ENT Ophthalmology
Endocr?nology I?Ag%‘ig?neglcs Sports
Execytwg Health Optometry
HOSPltallSt N Otolaryngology
Family Medicine Pediatrics
Gastroenterology Physical Medicine
and Rehabilitation
Diagnostic & Ancillary Services:
Comprehensive Care Coordination for %2 rrl:'\oasr;lwggﬁggiasr;hy (Bicast  WWEMG] IUD:InsEtiomREmoval
diagnoses mdUdmg: Allergy Injections E)s(segsustr;]\/eentHsealth Bsilsg}/_rmﬁrmacy v
Diabetes Hyperlipidemia ﬁ;lddsiology and Hearing I;érgdlnysglli?{émng :AA;rlnmography
Hypertension Emphysema Bone Densitometry (DEXA)  Fetal Ultrasound Non-Stress Test
CHF Bone Density Test Hearing Test Nuclear Medicine
Breast Ultrasound Holter Monitoring Patient Education
o Diabetes Education Classes = Home Sleep Screening Pulmonary Function
Pediatric Extended Hours: Diagnostic Radiography Immunizations Testing
% Open from 8 a.m. to 6 p.m. Mon. - Thurs. Dietitian and Nutrition Infertility Referrals Travel Medicine
SERVIEES in-office Ablation Treadmill Testing
f:x o Digital Mammography (Novasure) Vision Tests
[\ . Saturday Clinic Hours: Echocardiograms In-office Sterilization X-ray
Open from 9 a.m. to 2 p.m Echocardiography (EKG) (Essure)

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 9



5 KATY CLINIC

22121 FM 1093, Richmond, Texas 77407

13 Medical Specialties:
Cardiology OB/GYN : L
Dermatology Orthopedics — T T
Family Medicine Pediatrics e imal |
Gastroenterology Sports Medicine [FEEEEEE IS S i e raen s S AR (N R e
Internal Medicine Pulmonology
Interventional Surgery
Cardiology Urology

Comprehensive Care Coordination

for diagnoses including: o e
Diabetes Diagnostic & Ancillary Services:
. Allergy Injections Dietitian and Infertility Referrals ~ Pulmonary
Hypertensmn ; Nutrition Services 3 Function Testing
Bone Densitometry IUD Insertion/
CHF (DEXA) Drug Screenings Removal Spirometry
Emphysem a ) Bone Density Test Echocardiograms Kelsey Pharmacy Travel Medicine
H rliid . Breast Ultrasound Echocardiography Laboratory Treadmill Testing
yperupidemia Corporate Medicine (EKG) Mammography Ultrasound
Diabetes Education @ ctat Ultrasound g, Vision Tests
Classes Hearing Test .
Occupational X-ray
Diagnostic Holter Monitoring Medicine
Raghiography Immunizations Patient Education

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 10



MEYERLAND PLAZA CLINIC
560 Meyerland Plaza Mall, Houston, Texas 77096

12 Medical Specialties:

Dermatology Sports
Endocrinology Medicine
Family Pediatrics
Medicine Podiatry
Gynecology Rheumatology
Internal OB/GYN
Medicine

Optometry

Orthopedics

Comprehensive Care

Coordination for diagnoses :
including: Diagnostic & Ancillary Services:

X Diabetes Education Classes IUD Insertion/ Removal
Diabetes : : .
_ Diagnostic Radiography Kelsey Pharmacy

Hypertension Dietitian and Nutrition Services Laboratory

CHF Echocardiography (EKG) Patient Education

Hyperlipidemia Hearing Test Spirometry

Emphysema Holter _Mon'ltormg U.lt.rasound
Immunizations Vision Tests

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 12



PEARLAND CLINIC

2515 Business Center Drive, Pearland, Texas 77584

18 Medical Specialties:
Cardiology Pediatrics
Chiropractic Medicine Physical Medicine and
Dermatology Rehabilitation
Endocrinology (P)ulmonologyl
: L ccupationa

Zamﬂy Med1c1lne Medicine

astroelnterdq ogy Hospitalist
Internal Medicine Rheumatology
OB/GYN

Sleep Medicine

Orthopedics Spine Center

Sports Medicine

f: I : "l". ¥
l.l‘h--——

Comprehensive Care Coordination Diagnostic & Ancillary Services:
for diagnoses including: 3D Mammﬁgraphy (Breast Digital Mammography Mammography
. - . Tomosynthesis .
Diabetes Hyperlipidemia e .) Drug Screenings MRI
; Allergy Injections Ech di Occupational Medicine
Hypertension Emphysema Audiometry chocardiograms gpa
CHE : Echocardiography (EKG) Patient Education
BonesDensitometiyp () Fetal Ultrasound Pulmonary Function Testing
Bone Density Test . .
Hearing Test Spirometry
gty Holter Monitoring Stress Testing
Eaidiovaseray £20 Home Sleep Screening Treadmill Testing
Pediatric Extended Hours: cT o
Open from 8 a.m. to 6 p.m. Mon. & Tues " p— h Immunizations Ultrasound
o T ) ) 1agnostic Radiography IUD Insertion/Removal X-ray
Dietitian and Nutrition
Services Kelsey Pharmacy

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 13



e SIENNA PLANTATION CLINIC
7010 Highway 6, Missouri City, Texas 77459

4 Medical Specialties:

Family Medicine
Internal Medicine
OB/GYN
Pediatrics

Comprehensive Care
Coordination for diagnoses
including:

Diagnostic & Ancillary Services:

Diabetes Hyperlipidemia
Hypertension Emphysema Diabetes Education Classes IUD Insertion/ Removal
CHF Diagnostic Radiography Kelsey Pharmacy
Dietitian and Nutrition Services Laboratory
Echocardiography (EKG) Patient Education
Pediatric Extended Hours: Hearing Test Spirometry
% Open from 8 a.m. to 6 p.m. Mon. - Wed. " Holter Monitoring . Ultrasound
" Immunizations .. Vision Tests

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 14



#6 SPRING MEDICAL AND DIAGNOSTIC CENTER

15655 Cypress Woods Medical Drive, Suite 100, Houston Texas 77014
A TR, ) e VAL MR S g

Diabetes Education

23 Medical Specialties:

Allergy Hematology Rheumatology

Audiology Internal Sleep Medicine

Cardiology Medicine Surgery

Interventional Neurology Urology

Cardiology OB/GYN

Chiropractic Optometry

Medicine Orthopedics

Dermatology Sports Medicine

ENT Pediatrics

Endocrinology Podiatry

Family Medicine Pulmonology

Gastroenterology ~ Radiology Diagnostic & Ancillary Services:

Allergy Injections Corporate Medicine Exercise Prescriptions Natural Hormone

Comprehe.nswe Care é?ntecgll? 5?1?(1 SEun?gsrgopy E-rry otherapy E?:rlir%/ng/ Counseling Eﬁﬁll'lasﬁir:\]g n
Coordination for diagnoses Suite Fetal Ultrasound ~ Nexplanon®

including: Amniocentesis Classes Fluoroscopy Non-Stress Test
Audiology and Hearing Diagnostic Radiography Hearing Tests Nuclear Medicine
Diabetes Hyperlipidemia Aids- Dietitian and Nutrition Holter Monitoring Pacemaker Clinic
Hypertension Emphysema Aldiomekny SERVIEES Home Sleep Screening Patient Education
. Biopsy N Digital Mammography Immunizations PET
CH Esse{] §3$1p051t10n Drug Screenings Infertility Referrals Pulmonary Function

Pediatric Extended Hours:

Bone Densitometry
(DEXA)

. Bone Density Test

Echocardiograms
Echocardiography (EKG)
EEG

Infusion Center
International Services
IUD Insertion/Removal

Testing
Spirometry

. Stress Testing

Open from 8 a.m. to 6 p.m. Mon. & Tues. Breast Ultrasound EMG Kelsey Pharmacy Travel N'\edicim‘e
Cancer Center En(dOSCODV = Laboratory A E{fadmllldTestmg
o 1
Bat - Cardiovascular Lab | B Al Mammography by Jitrasoun
' Y g Assessments -
. Saturday Clinic Hours: Colposcopy MRI Vision Tests

Open from 9 a.m. to 2 p.m

X-ray

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 15



Cardiology
Chiropractic Medicine
Dermatology Dietitian
Endocrinology
Executive Health
Family Medicine
Gastroenterology
Gynecology

Internal Medicine

Interventional
Cardiology

Neurology

Nuclear Medicine
OB/GYN

Occupational Medicine
Ophthalmology

TANGLEWOOD

1111 Augusta Drive, Houston, Texas 77057
e S R e el B Y | B S Bk e

27 Medical Specialties:

Optometry

Orthopedics Sports

Medicine
Pediatrics

Physical Medicine and

Rehabilitation
Public Health and

General Preventative

Medicine

Pulmonary Sleep
Medicine

Radiology
Rheumatology
Sleep Medicine
Spine Center
Surgery
Urology

Comprehensive Care Coordination for
diagnoses including:

Diabetes
Hypertension
CHF

P

i d

Hyperlipidemia
Emphysema

“«_ Saturday Clinic Hours:
+ ) Open from 9a.m. to2 p.m

3D Mammography .

(Breast
Tomosynthesis)

Allergy Injections

. Audiology and

Hearing Aids
Audiometry

. Biopsy
. Bone

Densitometry
(DEXA)

. Bone Density Test

Diagnostic & Ancillary Services:

Cardiovascular
Lab

.. Corporate

Medicine
Cryotherapy

. CT
.. Diabetes

Education Classes

. Diagnostic

Radiography

.. Dietitian and

Nutrition Services

. Digital
Mammography

- Drug Screenings

. Echocardiograms
Echocardiography -

(EKG)

. Executive Health

Assessments

.. Exercise

Prescriptions

. Family Planning/

Counseling

.. Fetal Ultrasound

. Hearing Test

Holter Monitoring
Immunizations

International
Services

. Kelsey Pharmacy

Laboratory
Mammography

~ MRI
. Occupational

Medicine

. Patient Education

Pharmacy

. Spirometry
. Stress Testing

Ultrasound
Travel Medicine
Treadmill Testing
Vision Tests
X-ray

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 16



THE VINTAGE

10701 Vintage Preserve Parkway, Houston, Texas 77070

15 Medical Specialties:
Cardiology Orthopedics
Dermatology Pediatrics
Endocrinology Physical Medicine and
Family Medicine Rehabilitation/Spine
Gastroenterology Pulmonary Medicine
Internal Medicine Rheumatology

Internal Medicine -
Hospitalist

OB/GYN
Orthopedic Surgery

Comprehensive Care

Sleep Medicine

Coordination for diagnoses

including:

Diabetes
Hypertension
CHF
Hyperlipidemia
Emphysema

3D Mammography
(Breast
Tomosynthesis)

Allergy Injections

Bone
Densitometry
(DEXA)

Bone Density Test
Breast Ultrasound

Cardiovascular
Lab

Colposcopy
cT

D1agnost1c & Anc1llary Serv1ces:

Diagnostic
Radiography

Dietitian and
Nutrition Services

Echocardiograms

Echocardiography
(EKG)

EEG

Fetal Ultrasound
Hearing Test
Holter Monitoring
Immunizations

Infertility
Referrals

In-office Ablation
(Novasure)®

In-office
Sterilization
(Essure)

IUD Insertion/
Removal

Kelsey Pharmacy
with Drive-Thru

Laboratory
Leeps
Mammography
MRI

Pulmonary
Function Testing

Spirometry
Travel Medicine
Treadmill testing
Ultrasound

X-ray

Laboratory
Vision Tests

Stress Testing
EKG

Sleep studies
Spirometry

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 17



THE WOODLANDS CLINIC

106 Vision Park Boulevard, Shenandoah, Texas 77384
RS B i SRR e A, R RN R i =

19 Medical Specialties:

Audiology Internal Medicine
Cardiology Interventional
Cosmetic Cardiology
Dermatologic Surgery Optometry
and Lasers Orthopedics
Dermatology Pediaties
Ear, Nqse and Throat Physical Medicine and
Endocrinology Rehabilitation/Spine
Executive Health and Pulmonary/Sleep
Occupational Medicine Medicine
Family Medicine Sports Medicine
Gastroenterology Surgery
Hospitalist
Comprehensive Care Diagnostic & Ancillary Services:
.Coordi'nation for diagnoses 3D Mammography  Cardiovascular Digital Fetal Ultrasound Occupational
including: (Breast Lab Mammography HEaring Medicine
. . . Tomosynthesis) . ; . d .
Diabetes High-Risk S Corpp_rate Drug Screenings Test/Aids Patient Education
Hypertension Pregnancy Allergy Injections  Medicine Echocardiograms Holter Monitoring  Pharmacy
Audiology and Cryotherapy Echocardiography L. g
CHF COPD/Asthma e (o o (EKG) Immumz‘atlons Splrometry.
Renal Disease Audiometry Diabetes Executive Health Isr;tririrgg'glonal Stress Testing
; : Assessments Ultrasound
Biopsy Education Classes Kelsey Pharma
Pedi E ded H Bone Diagnostic Exercise Y < Travel Medicine
ediatric Ex 5 ipti i .
Open f 8ten = ¢ (;urs M Th Densitometry Radiography Prescriptions Laboratory Treadmill Testing
gp Cpenjrom&a.m. to 6 p.m. Mon. - TS (oexa) Dietitian and Family Planning/  Mammography  ygion Tests
Bone Density Test  Nutrition Services Counseling MRI

X-ray

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 18



Gynecology

Adolescent
Exams

Preventive Well-
Woman Exams

Pap Tests
Cervical Biopsy

Endometrial
Biopsy

Hysterectomy

In-office
Hysteroscopy

Laparoscopy
HPV Vaccination

THE WOODLANDS OB/GYN CLINIC

17198 St. Luke’s Way, Suite 540, Medical Arts Center |, The Woodlands, Texas 77384

2 Principal Medical Specialties:

Bone Density
and Osteoporosis
Management

Gynecological
Surgery

Robotic-Assisted
Surgery

Pelvic ]
Reconstruction

Minimally
Invasive Bladder
Suspensions

Hormone
Replacement
Therapy

OB/GYN

Obstetrical Care
(before, during
and after
pregnancy)
Preconception
Counseling

Vaginal
Deliveries and
C-Sections

Breast Feeding
Support

Ultrasound

High-Risk
Pregnancies

Tubal Ligation
and Sterilization

Diagnostic & Ancillary Services:

Comprehensive Care

Coordination for diagnoses Amniocentesis IUD Insertion/Removal
including: Colposcopy Laboratory
Cryotherapy Leeps
Diabetes High-Risk Pregnancy Family Planning/Counseling Natural Hormone Replacement
Hypertension COPD/Asthma Fetal Ultrasound Counseling
CHF Renal Disease Infertility Referrals Nexplanon® '
In-office Ablation (Novasure®) Egaéggg;s Test Patient
In-office Sterilization Ultrasound

(Essure)®

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 19



y
WOMAN’S CENTER
/900 Fannin Street, Suite 2100, Houston, Texas 77054

2 Principal Medical Specialties:

Urology

Overactive
Bladder

Frequent
Urination

Urinary
Tract
Infections

Kidney
Stones

Prostate
Problems,
including
Benign
Prostate
Enlargement

Prostate
Cancer

Comprehensive Care Coordination

for diagnoses
including:

Diabetes

Male
Infertility

Erectile
Dysfunction
(Impotence)

Vasectomy
and
Reversals

Cancers of
the Kidneys,
Bladder,
Prostate and
Testicles

Prolapse

Femalt_e
Incontinence

Hypertension

CHF/CAD

OB/GYN

Obstetrical Care
(before, during
and after
pregnancy)

Preconception
Counseling

Vaginal
Deliveries and
C-Sections

Breast Feeding
Support

Ultrasound
High-Risk
Pregnancies

Tubal Ligation
and Sterilization

High-Risk Pregnancy
COPD/Asthma
Renal Disease

3D Mammography
(Breast
Tomosynthesis)

Biopsy
Breast Ultrasound
Colposcopy

Digital
Mammography

. Family Planning

/Counseling

Diagnostic & Ancillary Services:

Fetal Ultrasound
Infertility Referrals

In-office
Sterilization
(Essure)®

IUD Insertion/
Removal

Laboratory
Leeps
Mammography

Natural Hormone
Replacement
Counseling

Nexplanon®

Non-Stress Test
Patient Education

Ultrasound

In-office Ablation
(Novasure®)

Cryotherapy

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 20



MAIN CAMPUS CANCER CENTER
2727 W. Holcombe Blvd., Houston, Texas 77025

6 Principal Medical Specialties: Diagnostic & Ancillary Services:
) ] 3D Mammography Iron Infusions Image-Guided Genetic Testing
Breast D1agnost1c (Breast : Radiotherapy (IGRT)
Tomosynthesis) Injectable PET
. Anticoagulants Stereotactic Body cT
Infusion Therapy Digital Mammography Routine Care for Radiotherapy (SBRT)
.. Breast Ultrasound Venous Access Devices Intensity Modulated MRI
Radiation Therapy Ultrasound-Guided Ambulatory Pumps paciofSiaRy () é’gereotactic Breast
: Biopsy . Three-Dimensional IOpSY
IVIG-immune Globulin
Radlosurgery ggereotactic Breast (gamma globulin) (Cg)géc&[rn)wal liherapy Non-Stress Test
Oncolo 1opsy Therapeutic _—
gy greast MRI I(Magnet)ic Phlebotomies ’(E'slﬁggﬁpcig?cl?cﬁggon)
Hematolo esonance Imaging Remicade and Other . ) :
gy Chemotherapy Biotherapy Treatments phiinaly e sive

Breast Biopsies

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 21



B6 SPRING MEDICAL AND DIAGNOSTIC CANCER CENTER
15655 Cypress Woods Medical Drive, Suite 100, Houston, Texas 77014

6 Principal Medical Specialties: Diagnostic & Ancillary Services:
Breast Diagnostic 3D Mammography (Breast Iron Infusions Minimally-Invasive Breast

Infusion Therapy T?TosyntheSIS) Injectable Anticoagulants BiopSI(?s
Oncolo Digital Mammography Routine Care for Venous Genetic Test
gy Breast Ultrasound Access Devices PET

Hematology Ultrasound-Guided Biopsy Ambulatory Pumps CcT
Stereotactic Breast IVIG-immune Globulin MRI
Biopsy (Gamma Globutin) Stereotactic Breast
Breast MRI (Magnetic Therapeutic Phlebotomies Biopsy
RESerance, limaging) Remicade and Other Non-Stress Test
Chemotherapy Biotherapy Treatments

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 22



“ MAIN CAMPUS AMBULATORY SURGERY CENTER
2727 W. Holcombe Blvd., Houston, Texas 77025

11 Principal Medical Specialties:

Ear, Nose & Throat (ENT) Orthopedic Surgery Colonoscopy
Ophthalmology Pediatric Surgery Endoscopy
Gastroenterology Pain Management Esophageal Motility Test
General Surgery Plastic Surgery Esophageal pH Test
Gynecological Surgical Podiatric (foot) Surgery

Procedures Urology Surgery

Diagnostic & Ancillary Services:

Flexible Sigmoidoscopy
Liver Biopsy
Eye Surgery

Minimally Invasive
Gallbladder Removal

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 23



“ SPRING MEDICAL & DIAGNOSTIC

AMBULATORY SURGERY CENTER
15655 Cypress Woods Medical Drive, Suite 100, Houston, Texas 77014
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1 Principal Medical Specialty: Diagnostic & Ancillary Services:

Gastroenterology Colonoscopy Esophageal pH Test
Colon Cancer Gastroesophageal Endoscopy Flexible
Crohn’s Disease Reflux Disease (GERD) Si id
Irritable Bowel Ulcerative Colitis Esophageal ISTECEORY
Syndrome Digestive Tract Motility Test Liver Biopsy
Acid Reflux Liver
Heartburn Gallbladder
Pancreas

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal. 24



]
2 Principal Medical Specialties:

‘Pulmonology Sleep Medicine
Asthma Sleep Studies (day
Chronic Lung and night)
Diseases Home Sleep
Various Lung Screening
Infections Prolonged EEG

Monitoring

Sleep Disorders

Comprehensive Care Coordination for
diagnoses including:

KELSEY-SEYBOLD SLEEP CENTER
3900 Essex Lane, Suite 500, Houston, Texas 77027

Diagnostic & Ancillary Services:

- Respiratory - Lung Cancer
Conditions Diagnosis and Home Sleep
- COPD Treatment Screening
Lung Diseases Sleep Studies

and Conditions

All locations offer a fully-integrated Electronic Medical Record (EMR) system and “MyKelseyOnline” Secure Patient Portal.

25



