
Quoting 
Use eCLIQ to 
quote and issue 
new policies 
online

Account 
Lookup
Find the latest 
claims, billing, 
and policy 
information

 Billing
Make payments, 
view bills and 
commission 
statements

Claims 
Follow claims 
with online 
inquiries and 
loss runs

Recent 
Activities
Review 10 days 
of activities and 
transactions

Policy Forms 
View detailed 
coverage 
information

Key Contacts 
Get in touch with 
your Liberty Mutual 
Insurance team

Agent Learning 
Center 

Enhance your product 
knowledge and skills

Policy Delivery 
Preference 

Management
Choose how and when to 

deliver policies

Appetite Guide 
Navigate risk preferences 
and target new business

Agent Playbook 
Access eCLIQ® system and 

product resources

Download Self 
Service

Manage settings, process 
policy resends, and more 

Marketing 
Resource Center

Promote your agency with 
brochures, videos, ads, and 

social media

I T ’ S  A L L  A B O U T   Helping You Succeed

AGENTS’ PORTAL
O N L I N E  R E S O U R C E S
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Easily manage your policy portfolio with automated tasks, tools, and resources  
available 24/7. Log in and explore the ways we can help you succeed. 

FREQUENTLY USED FEATURES

FEATURES YOU SHOULD GET TO KNOW

BETTER TOOLS BETTER SERVICE
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