wii
TECH 2.0

How to connect to CJDR Vehicles and FGA Vehicles in
converged dealerships

OVERVIEW

This KB Atrticle explains how to connect to Chrysler, Dodge, Jeep, Ram vehicles (EX:
Jeep Renegade — BU) and Fiat, Fiat Professional, Alfa Romeo, Lancia, Abarth
vehicles (Ex: Fiat 500X — FB) and perform diagnostics using WiTECH 2.0 System and
microPOD Devices in converged dealerships.

Connecting to CJDR vehicles:
After the microPOD is plugged into the vehicle, technician is required to enter

DealerCONNECT SID, Password and the Dealer Code on the wiTECH 2.0 Login page and
select “DealerCONNECT” from the drop-down option when diagnosing CIDR brand vehicles

as shown in the picture below.
m Wil . DealerCONNECT
TECH Dealer Code
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Once logged into WiTECH 2.0 System, the technician will be able to view and diagnose the
CJDR vehicles.
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Click on the vehicle selection screen to view the vehicle topology and the available flashes
will appear with a green lightning bolt.
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Connecting to FGA vehicles:

The vehicle information, flash updates information and service information for

FGA vehicles is provided by Link.E.Entry System. So, after plugging the microPOD to
the FGA vehicle, the technician is required to use his/her Link.E.Entry Login ID,
Password by selecting “Link.E.Entry” from the drop-down as shown in the picture
below:
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Note: Please enter your DealerCONNECT Dealer Code (5 digit number Ex: 13256) and DO NOT enter your
Fiat dealer code.
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Once the correct login credentials have been entered, the vehicle selection screen
will show the year, engine size, active DTCs, available flashes and Recalls/RRTs.
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Click on the vehicle selection screen to view the vehicle topology and the available flashes
will appear with a green lightning bolt.
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If the user selected incorrect option from the drop-down (Ex: DealerCONNECT instead of
Link.E.Entry) in the login page, they will be promoted to logout and login to the correct
system as shown in the picture below:
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You must logout, then login as a Link-E-Entry user to enable this vehicle.
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If you need further assistance, please contact the wiTECH Help Desk at 1-888-wiTECH-1 (1-

888-948-3241).




