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HOW TO CONNECT TO YOUR ROGERS MODEM

* Look at the back of your
Rogers modem to find the

Default Wi-Fi Network
Name.

* For this example, the Wi-Fi
Network Name is
Rogers21548-EasyConnect




HOW TO CONNECT TO YOUR ROGERS MODEM

9:45 AM

—

- ' : 1. Click on Wi-Fi

b
Windows 7

Currently connected to: s
S caps_demo
Internet access
Wireless Network Connection A
caps_demo Connected ‘.j“
Corporate_WiFi Al
Rogers21548-EasyConnect il
Ok A
Team Star e |
UtgTiHcB Al
Corporate_Guest_WiFi :‘ Il
Field Sales Training Room ‘q]‘]:
Open Network and Sharing Center

m

e — =

COMU_Office
Secured

Comu North Guest

Securead

icricr

Secured

eIy

Open
Rogers21548-EasyConnect
Open

Other people might be able to see info you
send over this network

D Connect automatically

Mobile
Airplane mode hotspot

Windows 10

icon on Taskbar

2. Select the Wi-Fi
Network name that
matches the name on the
back of your Rogers cable
modem.
* Check the box that says
Connect Automatically.
* Click Connect



HOW TO CONNECT TO YOUR ROGERS MODEM

1. Click on Wi-Fi
icon on Taskbar

Wi-Fi: Looking for Networks...

Turn Wi-Fi Off

Weezy iPhone X

v Comu_Office_VPN a =

BELL791 a =
Comu North Guest a8 = | R
COMU_Office a8 = ;{ 2. Select the Wi-Fi

G o e e Network name that

i MYNAME = matches the name on the
MYNAME-5G a =
North-Comu = | back of your Rogers cable
RC ent. Wi-fi g = modem'
Rogers21548-EasyConnect = .
Rogers8945 = | e Check the box that says
Join Other Network... Connect Automatically.

Create Network...

* Click Connect

Open Network Preferences...

macOS



HOW TO CONNECT TO YOUR ROGERS MODEM

C {0 A Notsecure | hitps//www.google.ca w @ @ :

» Other bookmarks

@ Con

Once you’ve clicked
the Connect button
your default web
browser should open
to the following web

E ..))

Connect to Wi-Fi

The Wi-Fi you are using (Rogers21548-EasyConnect) may require you to visit its login

page. page. If a web browser
(1 e imprveSoeBrowsin by seningsome e et nd e o o Google does not open
AR automatically, try
opening one and this

\ page should appear.

Click Connect.




HOW TO CONNECT TO YOUR ROGERS MODEM

Welcome to Rogers Easy Connect

We can have you connected to your Rogers
Wi-Fi Modem and online in just a few minutes.

We're going to: 4 Click LET’S GO
Test your mgdem's Satiip Vol WIFi -
connection

LET'S GO



HOW TO CONNECT TO YOUR ROGERS MODEM

@ Connect to Wi-Fi X @ Rogers Easy Connect X

e C (0 @ Notsecure | www.gstatic.com/selfinstall/index.htmi#test w 0 :

1 Apps » Other bookmarks

B LastPass was unable to contact the login server, so you are now in offline mode. Some functionality may be limited.

O ROGERS.

Testing = Wi-Fi Setup

Let's test your modem's connection.

'\Click TEST CONNECTION




HOW TO CONNECT TO YOUR ROGERS MODEM

iea s (=)

@ Connect to Wi-Fi X @ Rogers Easy Connect X  + @—u
- C 1 @ Notsecure | www.gstatic.com/selfinstall/index.htmi#test_success v Q
S Asns » Other bookmarks

B LastPass was unable to contact the login server, so you are now in offline mode. Some functionality may be limited.

O ROGERS.

Testing ©) Wi-Fi Setup

Your modem is now connected to the Internet.

“F —— Click SET UP WI-FI

www.gstatic.com/selfinstall/index.htmi#setup

8/9/2019



HOW TO CONNECT TO YOUR ROGERS MODEM

" o)
@ Connect to Wi-Fi X @ Rogers Easy Connect X  +
< C ) @ Notsecure | www.gstatic.com/selfinstall/index.htmi#setup g 0 :
i Apps » Other bookmarks

B LastPass was unable to contact the login server, so you are now in offine mode. Some functionality may be limited.

O ROGERS.

Testing ©) Wi-Fi Setup Done

Now let's set up your Wi-Fi network...

Wi-Fi Network Name

N Enter your desired

\ Password must be a minimum of 8 characters long. / W i B Fi n a m e a n d
D Qonﬁrm Password 7 p a SSWO rd .
oT o \/ )

9:49 AM

ol 02019




HOW TO CONNECT TO YOUR ROGERS MODEM

@ Connect to Wi-Fi X @ Rogers Easy Connect X + lal_u
& C {0 A Notsecure | www.gstatic.com/selfinstall/index.htmi#setup e @
» Other bookmarks

i Apps

B LastPass was unable to contact the login server, so you are now in offline mode. Some functionality may be limited.

O ROGERS.

Testing ©) Wi-Fi Setup Done

Now let's set up your Wi-Fi network...

Wi-Fi Network Name

\‘/ MYNAME \

' o Click CONFIRM SETUP

[ 12345678

D ¢onﬁrm Password \
O_\\g [i\12345678| » / ]

CONFIRM SETUP

9:50 AM

8/9/2019




HOW TO CONNECT TO YOUR ROGERS MODEM

' Al
@ Connect to Wi-Fi X @ Rogers Easy Connect x +
€ C O A Notsecure | www.gstatic.com/selfinstall/index.htmi#apply ¥ o
35 Apps » Other bookmarks

B LastPass was unable to contact the login server, so you are now in offline mode. Some functionality may be limited.

O ROGERS.

Testing ©) Wi-Fi Setup

You're almost done

To finish setup of the Wi-Fi networks below, tap COMPLETE MY SETUP.

7

Review your setup.

2.4 GHz Network: | Edit &7
- MYNAME

5 GHz Network:

MYNAME-5G Cl |Ck

Password: | Edit &7

_D_\ 12345678
O o COMPLETE MY SETUP

COMPLETE MY SETUP

If your Rogers modem offers dual-band support, you have two networks to
choose from. Learn more.

9:50 AM
8/9/2019

|



HOW TO CONNECT TO YOUR ROGERS MODEM

@ Connect to Wi-Fi X @ Rogers Easy Connect b +

¢ C 0 A Notsecure | www.gstatic.com/selfinstall/index.htmi#finish

33 Apps

B LastPass was unable to contact the login server, so you are now in offline mode. Some functionality may be limited.

O ROGERS.

Testing ©) Wi-Fi Setup ()

You're all setl

: , Your modem will now disconnect to complete the setup. To connect to the
' Internet, go to your device's Wi-Fi settings and connect to your new home

networks:

L o

Remember this password!
It's also the new password to access your modem's settings. And don't forget to connect

(N4

2.4 GHz Network
MYNAME

5 GHz Network:
MYNAME-5G

Password
12345678

Click Close



HOW TO CONNECT TO YOUR ROGERS MODEM

Currently connected to: 45 =
.* rogers.ca

13 Internet access

Wireless Network Connection ~ |E]
Corporate_WiFi Connected .-m
caps_demo s"“
MYNAME M
MYNAME-5G L

|¥| Connect automatically
Corporate_Guest_WiFi .‘iﬂ‘

Name: Corporate_Guest_WiFi

Ok Signal Strength: Geod
Security Type: Unsecured
Team Star Radio Type: 80211n

SSID: Corporate_Guest_WiF:

Open Networ

Comu_Office_VPN

MYNAME-5G
Open

Other people might be able to see info you
send over this network

E Connect automatically

COMU _Office
i

Comu North Guest

icricr

o )
Mobile
Airplane mode hotspot

@ Connect to a Network

ﬂ '@ Connect to 2 Network

Type the network security key

Security key: |

] Hide characters

button on the router.

You can also connect by pushing the

0K

Cancel

Type the network security key

Security key: 12345678

[T Hide characters

buttan on the router,

%ou can also connect by pushing the

|

Comu_Office_ VPN

N

N

Comu North Guest

N

icricr

N

MYNAME-5G
Secured

N

Enter the network security key

s

Airplane mode ha

N

N

N

N

MYNAME-5G
Connecting

Enter the network security key

12345678

Next Cancel

Comu_Office VPN

curea

1

COMU_Office

Comu North Guest

d

Airplane mode

o

N

N

N

N

-
ﬂ Currently connected to: L=
N hemtaccae
Wireless Network Connection ~ |=d
MYNAME-5G Connected |
Corporate_WiFi ‘.‘ﬂ"
caps_demo d_““ i
MYNAME M
Ok Rl
Team Star M ]
L Corporate_Guest_WiFi f.‘]
UtgTiHcB al -
Open Network and Sharing Center
%—H

MYNAME-5G 2
Connected, secured

Properties

Disconnect

Comu_Office_ VPN
‘ CU! (

Comu North Guest
Secu

icricr

cured

MYNAME

7 2
Mobile
Airplane mode hotspot

Windows 7

1.

Click on the Wi-Fi
Icon on your
taskbar.

Select your new
Wi-Fi Network.
Click Connect

Enter your
password. Click
OK or Next.

Windows 10



HOW TO CONNECT TO YOUR ROGERS MODEM

B0EVe3EBEle s®@m Tes2pM Q @ =

Turn Wi-Fi Off

Weezy iPhone X

| v/ Comu North Guest

COMU_Office
Comu_Office_VPN
Dwayne_Comu
icricr

MYNAME

North-Comu
Rogers8945

Join Other Network...
Create Network...
Open Network Preferences...

macOS

The Wi-Fi network “"MYNAME-5G" requires a
WPA2 password.
You can also access this Wi-Fi network by bringing your Mac

near any iPhone, iPad, or Mac which has connected to this
network and has you in their contacts. 2
[ ]

Password: | 12345678

Show password
Remember this network

cancel (RN 3
[ ]

Click on the Wi-Fi
Icon on your
taskbar and .

Select your new
Wi-Fi Network.
Click Connect

Enter your
password. Click
Join.



