Express

cannecting your
fedex.com login to

_Wy I?&/x Rewards
"f q ‘




HOW TO USE THIS GUIDE

Hello there!

This guide is prepared to help you get your fedex.com login ready to use with your My
FedEx Rewards membership. Select a scenario from below to begin. If you have any
further questions about your My FedEx Rewards, refer to
https.//getrewards.fedex.com/en-my/#/help or contact our Customer Service hotline at
1800 88 6363.

| have an existing fedex.com login BEEIG LM
| do not have an existing fedex.com login BN

FedEx.

Express


https://getrewards.fedex.com/en-my/#/help

Express

| have an existing fedex.com loqin




1. Visit My FedEx Rewards from your invitation
email link

C & https://getrewardsuat.epsilon.com/en-au/#/login

M Shipping Tracking Support Account

@ Maintenance Alert!

My FedEx REWARDS ® Need Help
"l 'mafm | py . | 1 1R Welcome My FedEx

Rewards member!

Thanks for being a part of our

rewards program.

LOGIN

Great Rewards it

Redeem your points for a huge variety
of rewards, including brand-name mesrchandise and
gift cards from your favonte retaillers




2. Click on Login to start the migration process

My
y FedEx

Express REWARDS

Update My FedEx Rewards Account

Will b6 prompted {0 énter your existing fedex.com login or create Your shipping
;nglpé:&eghr:;;i:ount IS updated, you will have one login for aCCOunt tled tO your
| have already migrated to a shared login My Fed EX Rewards
Your Current My FedEx Rewards Login account ShOU|d be
Shipping Account EX: 987654321 shown here

Password

[ ] Yes, | accept that my fedex.com User |D and password will now
replace my current My FedEx Rewards login information.

Forgot your password? Cancel }
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3. Click on Continue to start linking your
fedex.com login

Fedtx.

Express

To complete the Rewards account update process, you will now
be redirected to fedex.com where you can enter your existing
user id or create a new one.

Please take note that
your fedex.com login

ID will replace your
current My FedEx
Rewards login.

Please note, your fedex.com login will replace your Rewards
login.

Forgot your password? Cancel ‘m

12 July 2019



4. Enter your fedex.com login details to proceed

& https.//wwwtest.fedex.com/fcl/?appName=fclfederate&locale=au_en&step3URL=https%3A%2F%2Fwwwtest.fed:

My Profile Cusiomer Service

Express Ship ~ Track = Manage My Account - Leamn -

fedex.com Login

* Denotes required field

Your fedex.com V===
user 1D will () meoRTANT Sign Up Now!.

\> Registered lédex.com Users

R ACCRSS and customize many fedex.com oning sernvices with a
F { it
of best results, please disable your pop-up blocker single user 10 and pessword. Leam more

replace your My Enlor your wser 1D and pasewerd 10 login . e

« User 1D
FedEx Rewards
I Og I n Remember my user 1D on this compter

Looin Help Eorgot/Resat your password of ysar 102

12 July 2019



5. Once successfully logged in, you will be
directed to the My FedEx Rewards page

Fed Shipping v Tracking v Support v Account v
|\/|y FedEx REWARDS ® My Account MyCart(0) ( Need Help

Offers Rewards Mr. TEST 1,900 -

Edit Your Profile: Your profile has

TOTAL POINTS AVAILABLE MORE OFFERS COMING A invalid address information. Please

update your profile.
1 9 0 0 G Check back soon for your next |

)

offer.
i Moki Sports Earphones ! Sunbeam Diamond Collection 2 Slice Toaster
. 1,800pts . 4,600 pis

Coles Myer Gift Card Breville The Soft Top Kettle
i 2,900 pts i 6,000 pts

Al
/
L‘ . | Welcome to My FedEx Rewards

/ Earn/points every time you ship with us and redeem
fabulous rewards! Learn about My FedEx Rewards now.

el 12 July 2019
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| do not have an existing fedex.com login




1. Visit My FedEx Rewards from your invitation
email link

C & https://getrewardsuat.epsilon.com/en-au/#/login

M Shipping Tracking Support Account

@ Maintenance Alert!

My FedEx REWARDS ® Need Help
"l 'mafm | py . | 1 1R Welcome My FedEx

Rewards member!

Thanks for being a part of our

rewards program.

LOGIN

Great Rewards it

Redeem your points for a huge variety
of rewards, including brand-name mesrchandise and
gift cards from your favonte retaillers




2. Click on Login to start the migration process

Update My FedEx Rewards Account

Please enter your My FedEx Rewards log-in email address and password.
You will be prompted to enter your existing fedex.com login or create a new
login. After your account is updated, you will have one login for all your
FedEx business.

Your shipping
account tied to your

My FedEx Rewards
account should be
shown here

Already updated?
Your Current My FedEx Rewards Login

Shipping Account 700418294

Password

¢ Yes, | accept that my fedex.com User |D and password will now
replace my current My FedEx Rewards log-in information

Forgot your password? Cancel [

12 July 2019 11



3. Click on Continue to create and link your new
fedex.com Login

Fedtx.

Express

Please take note that
your new fedex.com
login ID will replace

To complete the Rewards account update process, you will now
be redirected to fedex.com where you can enter your existing
user id or create a new one.

Please note, your fedex.com login will replace your Rewards
login.

your current My
FedEx Rewards login
details.

Forgot your password? Cancel ‘m

12 July 2019 12



4. You will be directed to login via fedex.com

au_en&step3URL=https%3A%2F%2Fwwwtest.fed:

& https.//wwwtest.fedex.com/fcl/?appName=fclfederate&locale

My Profie Cusiomer Service

FedEx.
Express Ship ~ Track = Manage My Account - Leamn -

fedex.com Login

s —
* Denoctes required field

Click on Sign Up f :
Registered fedex.com Users

| —_—
Now! to create S PR
ACCSS and customize many fedex.com oning services with 2

F;t best results please disable your pop-up biocker
e 2 . single user 1D and password. Leam more

your new s oo
fedex.com login Sused [

New fedex.com Users

» Password

Remember my user 1D on this compader

Login Help EorgotResat your password oryusar1D? i)

12 July 2019 13



5. Provide your detalls as prompted
Fedtx.

fedex.com Registration

o Enter registration information l:é:l Enter account information I:E:l Registration confirmation @:l My FedEx Rewards regisfration

* Denotes required fiald

Enter Your Registration Information i Help

Contact Information Login Information Your fedex.com
Enter the shipping address you want azsociated with your login. *Create auser D |5504v01002 / /
Ed 1 A s

Country/Termitory Australia b Use at least 6 characters. u Ser I D WI I I

* First name aufname *Creale a password sesssss |

Middle name Paszword must uze at least 8 characters and contain one Upper case p rOVI d e you

letter. one lower case letter and one numeric character.

* Last name aulname
- E-mail * Re-enter password |seaees aC(:eSS O
ALz jvoshna k@epsilon.com t My

. ) W @sr * Secref question What is your mother's first name? ¥

Re-enter e-mail jvoshna ki@epsilon.com * Secrel answer suguna d d
* Address 1 LEVEL 3 Fe EX R ewar S

Address 2 Terms and Conditions
* City MORTH SYDMNEY | | have read, understood and agree fo be bound by the

fedex.com Terms of Use. | also understand how

* ZIP/postal 5060 FedEx intends to use my information. Privacy Policy
o gt lwould like to receive information about FedEx via e-

Phone no. 99566 == mail, including special offers and promotions. (You can

withdraw your consent at any time.)

12 July 2019 14



6. Click on Continue to link account

Fedtx.

fedex.com Registration

* Denectes required field

I:E:l Enter registration information 9 Enter account information

@] Registration confirmation

(L) 'Welcome aufname aulname your fedex.com user 1D is SSOJY 21002,
Please complete the following infermation to access your FedEx account on fedex.com.

@:l My FedEx Rewards registration

Account Information

Link the Following Account

* Enter account 700373012
number

Do you want to create a nickmame for this account?
Account nickname :

To authorize this existing FedEx account number, please confirm the
billing address currently associated with this account number.

* First name

* Last name

* Address 1
Address 2

* City
* ZIP/posial

* Country/Territary

aufname Initial

aulname

LEVEL 3

MORTH SYDNEY

2060

Ausiralia

Enter the right shipping
account from My FedEXx

Rewards to tie it to your
new fedex.com login

12 July 2019
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/. Once successfully logged in, you will be directed
to the My FedEx Rewards confirmation page

My FedEx Rewards Members' Confirmation

Cong { your regi ion is
ill receive a confirmation email shortly

1y FCEx Rewards account is now live, Log on teday 10 see what rewards awaits you
C GO TO MY FEDEX REWARDS )

Additional Resources

Click on this link to

access your My FedEx
Rewards account

Back to Main

12 July 2019 16
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