
Connecting your 

fedex.com login to 

My FedEx Rewards



HOW TO USE THIS GUIDE

Hello there!

This guide is prepared to help you get your fedex.com login ready to use with your My 

FedEx Rewards membership. Select a scenario from below to begin. If you have any 

further questions about your My FedEx Rewards, refer to 

https://getrewards.fedex.com/en-my/#/help or contact our Customer Service hotline at 

1800 88 6363.

I have an existing fedex.com login 

I do not have an existing fedex.com login

See Steps

See Steps

https://getrewards.fedex.com/en-my/#/help


I have an existing fedex.com login



1. Visit My FedEx Rewards from your invitation 
email link
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2. Click on Login to start the migration process 

Your shipping 

account tied to your 

My FedEx Rewards 

account should be 

shown here
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3. Click on Continue to start linking your 
fedex.com login

Please take note that 

your fedex.com login 

ID will replace your 

current My FedEx 

Rewards login.
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4. Enter your fedex.com login details to proceed

Your fedex.com 

user ID will 

replace your My 

FedEx Rewards 

login
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5. Once successfully logged in, you will be 
directed to the My FedEx Rewards page

Back to Main



I do not have an existing fedex.com login



1. Visit My FedEx Rewards from your invitation 
email link
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2. Click on Login to start the migration process 

Your shipping 

account tied to your 

My FedEx Rewards 

account should be 

shown here
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3. Click on Continue to create and link your new 
fedex.com Login

Please take note that 

your new fedex.com 

login ID will replace 

your current My 

FedEx Rewards login 

details.
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4. You will be directed to login via fedex.com 

Click on Sign Up 

Now! to create 

your new 

fedex.com login
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5. Provide your details as prompted

Your fedex.com 

user ID will 

provide you 

access to My 

FedEx Rewards
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6. Click on Continue to link account

Enter the right shipping 

account from My FedEx 

Rewards to tie it to your 

new fedex.com login 
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7. Once successfully logged in, you will be directed 
to the My FedEx Rewards confirmation page

Click on this link to 

access your My FedEx 

Rewards account

Back to Main




