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9 Our Partners

The Parenting Place is a not-for-profit organisation that helps kiwi
families and young people reach their full potential. They support

families in a variety of ways including Toolbox parenting courses, family

coaching, online resources, and the popular ‘Parenting’ magazine, as
well as the Attitude youth education programme in schools.

NetSafe is New Zealand's dedicated internet safety group. They
were founded in 1998 as an independent non-profit organisation to
promote confident, safe and responsible use of online technology.

Welcome

At Vodafone, we understand families’ lead hectic lives - juggling work,
Kids and households. That's why were on a mission to provide them
with the tools they need to make life easier, and to help kids and
parents become better connected in our digital world.

A world where nearly every day we hear stories of young digital
entrepreneurs doing great things, or apps that can transform the way
we live our lives. While at the same time, we hear about cyber bullying

or the damage done when private images go public.
So it's an important question — how can we protect our kids, and still

make the most of all the opportunities of the digital age? The experts
tell us that the simple answer is education — for young people AND
their parents.
Only by keeping up with what our kids are doing can we understand
how to help them deal with any challenges. That's why at Vodafone
we've created Digi-Parenting —a supportive online hub of articles,
videos, and printable guides to help kiwi families navigate and make
sense of our incredible digital world.
Vodafone have partnered with The Parenting Place and NetSafe
because of our shared passion for achieving healthy outcomes for
young New Zealanders and their families. We believe in equipping
families with the knowledge they need to use technology in a safe
and positive way.
[tis my hope that our digi-parenting.co.nz hub will become an
essential part of your parenting toolkit.
And to find out how Vodafone's range of solutions can help keep
your family better connected, visit vodafone.co.nz/family
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Russell Stanners
CEO Vodafone New Zealand Ltd

**Hi I'm Dave from The Parenting Place,
together with NetSafe and Vodafone,
we'll help you make sense of the
digital world your kids are growing up
in. Visit us at digi-parenting.co.nz??
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What are the benefits of technology for my
son or daughter? Are there any potential risks
we should be aware of as a family? How can

| get more involved in what my kids do on
their computer, mobile and other devices?

The key to harnessing the potential of the online world
(and minimising any potential risks) is to be proactive

and involved. Rather than using technology as a babysitter,
see it as a launching pad to bring your family together.
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The best way to make sure that the games
your Kids are playing are age appropriate
and safe is to play with them. As you play
together, talk to them about what they are
seeing and hearing and explain why some
games might not be suitable for them.

Encourage them to take notice of age ratings.
You might also want to use Parental Controls
on game consoles to help prevent them from
playing things like violent games.

Kids are sponges when it comes to new
information and it's amazing what you can
teach them using the internet. The very best
of the world's artistic and scientific institutions
are online and you can easily find videos

that will bring to life the things your Kids are
interested in.

When something sparks their interest,
research the subject together online.

Online research can be a great launching pad
for other family activities. If you're planning

a family holiday, Google is a great place to
start your research. Start big with their crazy
dreams, then get specific with plans

and maps.

Print out some colouring pages from your
child's favourite cartoon website, get out
every crayon in the house, and colour-in
together the old-fashioned way. Another
time, get your child to re-tell a favourite family
anecdote or memory, then write and illustrate
it together on a story-writing website or app.

We recommend:

crayola.com — Over 1,000 colouring
pages, crafts and lesson plans.

A love of music is a great foundation for future
education — rhythm, patterns and movement
can help with reading, number basics and
motor skKills.

We recommend:

sfskids.org — The San Francisco
Symphony has created this interactive site
to teach Kids about musical instruments.

creatingmusic.com — Kids can compose
music, play with musical performance

and try out music games and music
puzzles here.

Even a child with all the latest tech gadgets
lacks a piece of equipment that you have
owned for years — a properly functioning pre-
frontal cortex. That's the part of the brain that
handles risk assessment and social behaviour
and researchers say it isn't working properly
until a person reaches their mid-20s.

So, while your children may be bright, clever
and intuitive when it comes to technology,
you have the instincts, wisdom and risk-
assessment that they won't have for a few
more years! You need to be their coach and
guardian, drawing on your parenting skills, not
just your technological ones.

Parents often wonder if their Kids are having
too much ‘screen time’. There is no precise
answer to the question "How much is too
much? but it's useful to consider what else
they are doing. Are they also doing their
homework, chores around the house, getting
enough sleep, participating in sport and
spending time with family and friends?

It's all about balance.

Find out how to create your own technology
timesheet at digi-parenting.co.nz.

Get help on setting rules and boundaries
and other parenting challenges at
theparentingplace.com

Visit digi-parenting.co.nz 5



Mobileis at the
heart of family

New research shows that the majority of parents
and children believe their family relationships are
enhanced by mobile technology.
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From video calling the grandparents overseas to TXTing to say
netball practice is finished, technology has transformed connecting
with family.

But how do you keep a balance? It's a great idea to agree on some
family rules like no tech after 9pm. Juggling work, school and family
time can be tough, but if you can try to find some time when no
one in the family is using technology, you can ensure your family is

Mobiles are now part of everyday family life. According to the latest . i '
connecting well offline as well as online.

research from Vodafone, 75% of under-18s feel their relationships
with their parents, siblings and other relatives are much closer
thanks to mobile technology.” And 95% report that they feel safer
leaving the house with their phone, mainly so they can call parents
if there’s a problem.

*Vodafone UK (2013) Mobile is at the heart of the family. Digital Parenting Magazine, Issue 3. Page 10.

under 5

Create boundaries and rules for the
amount of time your son or daughter
can spend online. It’s never too early

to start putting limitsin place.

The big issues

Create
your own

ICY

Compile a list of websites they're
allowed to visit, and make sure they
know why some websites are safer
than others.

Discuss online privacy and the
information they should and
shouldn’t share, as they start to
use the internet increasingly for
homework and socialising.

Choose an appropriate homepage
on your family computer or tablet —
for example, sesamestreet.org

Smart basics

Set parental controls on
internet browsers by creating
auseraccount for your child with
appropriate settings. Check out
Google’s safesearchkids.org for
stress-free browsing.

Make rules for the length of time
they can spend on game consoles,
tablets and smartphones, as well
asthe computer.

The educational apps, games and
TV shows on offer for pre-school
children, and the age ratings
and descriptions for them.

Worth checking

Online virtual worlds for
children of this age, such as
Disney’s clubpenguin.com and
moshimonsters.com/parents

The kind of language and acronyms
used by children in chat rooms. Make
sure you know what to look out for.
Head to netlingo.com for help
demystifying cryptic teenspeak.

Share your technology rules with
grandparents, babysitters and older
siblings, so that they stick to them
when they look after your child or
use the family computer.

Talk it through

Discuss the benefits and
limitations of using the web
to help with homework and

other school work.

Give the reasons behind boundaries,
time limits and parental controls,
and be prepared to start re-evaluating
the restrictions in line with your
child’s maturity.

The rules and conversations you have
now will set the tone for your child’s
internet use as they get older.

And finally...

Other parents at your child’s school
are a source of information. Chat to
them about how they help their children
manage the digital world, and make
sure you're all on the same page.

Tablets and games
consoles shouldn’t become
aregular ‘babysitter’.
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bullies

Vodafone Blacklist is a free service available to
all Vodafone customers that makes it easy to block

This simple app is exclusive to Vodafone, and available to all Wy _ } unwanted TXT and PXT messaqges.
\/O d afo n e h a S d eve |-O p e d Prepay and On Account customers. { e A 9
f h ; It's a quick way to protect your child if they are receiving upsetting or bullying messages.
d Iree Smartp one app The Vodafone Guardian app

You simply create a list of NZ mobile numbers you want to block (if you ever receive
. . threatening TXTs or highly offensive PXTs, we recommend you also contact the police).
lled Vodafone Guardian ~ featuresinclude:
Ca U - To use Vodafone Blacklist, log into My Vodafone, click Blacklist and enter the phone
® Set the times of day your child can make or receive calls,

fo |" An d rO | d d eV| CeS Wh | C h use apps, access the internet and use the camera.
’
® Blocking specific contacts or mobile phone numbers

e ﬂ a b l.eS p a re n tS to p rote Ct to prevent bullying text messages or calls. - Slmple benefits
i n q ® Restricting outgoing calls to named contacts, such as Mum, : ® Block TXTs and PXTs from any NZ mobile number for free.
C h l [d re n fro m I n a p p ro p rl a te Dad or specific friends. 1 ® Afree service for all Vodafone customers.

Ca |.|.S, m essa g eS a ﬂ d * Ichor(;wing ;a:(lls—.lset Ll el D el Gesepl cals e ' - ® Stop TXT bullying and offensive PXTs.
riends and family.
online content.

number you want to block. Or you can TXT “Blacklist Add (phone number)” to 713.

® Keep your mobile for the good stuff.

Transferring bullying text messages to a secure folder on the phone .
that could be used as evidence with the child’s school ] Note — Vodafone Blacklist only works for TXT messages not instant messaging.
or the police. Find out more at digi-parenting.co.nz

e ATXT message is sent to the parents mobile if the child calls
emergency services.

Download the Vodafone Guardian app for free from Google’s
Android Marketplace, or TXT ‘Guardian’ to 898 and we’ll send
you the link to download the app. Data charges apply.

parenting.co.nz



What's
NOt

There’s always a new kid on the online
block. Just when you think you’ve got
Facebook and Twitter sussed, along come

Report online concerns ()

You can call NetSafe toll free from anywhere in New Ze
on 0508 NETSAFE (0508 638 723) or send an email t¢
queries@netsafe.org.nz. -

og le SafeSearch As a non-profit with limited resources, NetSafe is not

F ; a 24-hour helpline service. If you leave a message o
Set to Moderate Filte hours, NetSafe will call you back as soon as possible

EXF]’c“Cit content and reme report online incidents 24/7 via NetSafe’s Online Re Tumblr and WhatsApp.
To filter explicit text, chan ;

. : website, theorb.org.nz If there’s one thing teenagers have always been good at, it's keeping
Ifinap it up with the next big thing. Here’s our pick of the places young people
acc c are hanging out right now. It's a great idea to check them all out so

you understand where your Kids are going and what they're doing.
Of course, the minute we push print, this list will be out of date!

99 bc a potential so
Fo
gocos ° ; : 9 dentonline Facebook / Google+ / Instagram / Kik / Snapchat

Twitter / WeChat / WhatsApp / Yik Yak / YouTube
The ORB website offers all Ne
N &
‘ cebook to report their concern

Check in on digi-parenting.co.nz to find out more about these
sites and share what your Kids are using now.

ensive Co 39 ORBpartners ¢
K the gearicon a d of Internal A

% ort this Photo’. Facebook will review the content and take Gois
iate action. For more information, go to: facebook.com/safe

Stay up to date
with digi-lingo

The key to protecting your child online is to equip yourself with a basic
understanding of the things they do and say on the internet. Here are
a few acronyms to get you started.

Safety Center
YO h Ve ey L iRy

waam rrmeney | ina wery Y

! ' - | “10 8 By The Way (/38 Rolling On the Floor Laughing

L his [ TS0

Ia

NetSe Turn SafeSearch on or off L
support.google.com/websearch/answer/510 "',; }

-8 Be Right Back -8 Parent Over Shoulder

awid

: . , 41,8 ForThe Win 2,0 ToBeHonest
online ] 1. Visit the Search Settings page.

thre t il 2. In the "SafeSearch filters" section, select or unselect Filter explicit results.

r 3. Click Save at the bottom of the page.

Fixed That For You {8 In Real Life

Go to Search Settings . 5
© Direct Message 1,@ |Dont Know

SHE06

Visit digi-parenting.c.n
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Vodafone keeps

families connected

If you're an average New Zealand
household, you'll have multiple mobiles
and tablets on multiple plans. And we all

know family life is complicated enough
without having to manage all that.

Vodafone Red Share simplifies this by bringing all of your
household's mobiles and tablets together onto a single bill.
With enough data for everyone to share, plus simple tools for
managing accounts and the ability to add as you grow.

Let's face it, we all use our mobiles and tablets differently.

Some people use up all their data allowance, while others might
use just a fraction. By adding Vodafone Red Share to

a Vodafone Red+ plan you can share data across your

mobiles and tablets, so your heavy users can take up

any leftovers from light users.

Beyond data, Vodafone Red Share makes it simple for families to
stay in touch. Everyone can always keep in contact with Unlimited
& TXT to standard NZ & OZ numbers, on all mobiles on the plan.

You can also add more family members to the parent
Vodafone Red+ plan as your needs change — so no need for
Prepay phones as the kids grow.

@ Vodafone Red Share simply makes it easy
for families to stay better connected

® Share Everything. One pool of data, and unlimited talk and
TXT to standard NZ and OZ numbers.

® No Wastage. If you're not using all of your data, someone
else can.

o Keep It Together. Just one mobile bill to manage each month.

e Stay On Top. View and manage the whole family’s mobile
data use through My Vodafone app, and get alerts when you're
nearing your shared data allowance.

® Grow As You Go. Add additional family members at any time.

Add Vodafone Red Share to your Vodafone Red+ plan for just
$29 per person, per month and keep your family connected
with unlimited talk & TXT", and enough data for everyone to
share. Simple.

Call 0508 464 464 or go online to
vodafone.co.nz/red-share to find out more
about Vodafone Red Share.

tter together, so keep your family connected with Vodafone

XT to standard NZ and Oz numbers only, excludes premium and special numbers. Red+: Vodafone terms, early termination and transfer fees apply, see vodafone.co.nz/red-plus.
e sharing plan on your account. The Red+ plan account holder is liable for all Red Share charges additional to Red+ plan costs. See vodafone.co.nz/red-share for terms.



