
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

UNIHUB/EMAIL PASSWORD RESET 
GUIDE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

INTRODUCTION 
 
Students are encouraged to change or reset their password. This guide helps the student to Reset / Change your 
UNIHUB / EMAIL Password  
 
For Changing/Resetting the UNIHUB/EMAIL Password, first they need to REGISTER FOR PASSWORD RESET.   
 
There are 3 ways, the student can reset their UNIHUB/EMAIL password 
 

1. By Logging in to UNIHUB – If you know the UNIHUB Password and have registered for Password Reset. 
2. By clicking forgot password option on Login page– If you have forgotten your UNIHUB Password but have 

registered for Password Reset. 
3. By Chat or Call option – If you have forgotten your UNIHUB Password and also have NOT Registered for 

Password Reset. 
 
 

Please Note for CHAT/CALL Option:  
UK Helpdesk Working Hours: 
Monday – Friday:   9am - 5pm (UK Time) 
 
So the Dubai Time will be: 
 
Monday – Friday:   12pm - 8pm (when UK is having BST-British Summer Time) 
OR 
Monday – Friday:   1pm - 9pm (when UK is having GMT-Greenwich Mean Time) 
 
The Dubai Time will be ahead of UK Time by 3 or 4 Hours, depending on the time of the year. 
UK Have 2 Time Zones GMT and BST but it’s not the same all year. 
BST (British Summer Time) will have 3 hours difference – time zone for Summer 
GMT (Greenwich Mean Time) will have 4 hours difference usually starts from 25 October till whole Winter.  
 
 
This document covers following 3 SECTIONS: 
 
SECTION – 1: HOW TO REGISTER FOR PASSWORD RESET 
 
 
SECTION – 2: HOW TO RESET/CHANGE THE PASSWORD 
 
 
SECTION – 3: HOW TO RESET YOUR PASSWORD THROUGH CHAT/CALL 

 
 
 
 
 
 



 
 

SECTION – 1 
 

HOW TO REGISTER FOR PASSWORD RESET 
 

Step 1.  
 
Go to myUnihub Login Page: 
https://myunihub.mdx.ac.uk/ 

 
Click  Register for Password Reset 

 
 

 
Step 2. 
Enter your UNIHUB ID and password as shown below: 
 

 

https://myunihub.mdx.ac.uk/


 
 

Step 3.  
Click  Next 
 

 
 

 
Step 4.  
Enter your UNIHUB Password and Click  Next as shown below: 
 

 
 
 
 



 
 

Step 5.  
Select any 3 Security Questions and Enter the answers and Click  Next 

Please Note: Remember these answers as 1 of these answers will be asked during the Password Reset. 
 

 
 

Step 6.  
Now the Registration for the Password Reset is Completed, as shown below: 
 

 



 
 

SECTION – 2 
 

HOW TO RESET/CHANGE THE PASSWORD 
Step 1. Go to Password Reset Page  
 
You can Go to Password Reset Page by 2 ways: 

 If you remember your current password, then you can login to myUnihub and go to Reset Your Password Link as shown 
below: 

 

 
 

OR 
 If you have forgotten your Password, you can go directly to Forgotten your password link as shown below: 

 

 



 
 

Step 2.  
Enter you UNIHUB ID as shown below: 
 

 
 
 

Step 3. 
It will ask your one of your security answers which you set while doing the Registration for Password Reset in 
SECTION-1 
Enter the answer of the security question and Click  Next 
 

 
 

 



 
 

Step 4. 
Enter the New Password twice and Click  Next 
 

 
 
Step 5. 
Now the UNIHUB password has been Successfully Changed. 
 

 
 

Please Note: Your UNIHUB Password and your UNI EMAIL Password both are same, so when you change your 

UNIHUB password it automatically changes your Email Password. 
  



 
 

SECTION - 3 

HOW TO RESET YOUR PASSWORD THROUGH CHAT/CALL 

You can also Reset you UNIHUB Password by directly getting connected with UK Helpdesk via Chat or Call Options: 
 

Step 1. 
Go to UNIHUB Homepage: 
https://unihub.mdx.ac.uk/ 
Click  CHAT WITH US 
As shown below: 

 

Step 2. 
Enter the Question  Unihub Password Reset 
Click Search 
 

 

https://unihub.mdx.ac.uk/


 
 

Step 3.       Step 4. 
Click  Proceed to Agent     Click  Start Chatting 

 
 

    

 

Now you will get connected to UK Helpdesk and you can request them for the Password Reset for your UNIHUB 
Account.  

You can also Call UK Helpdesk 0044208 411 6060 (International) 

Please Note for CHAT/CALL Option:  
UK Helpdesk Working Hours: 
Monday – Friday:   9am - 5pm (UK Time) 
 
So the Dubai Time will be: 
 
Monday – Friday:   12pm - 8pm (when UK is having BST-British Summer Time) 
OR 
Monday – Friday:   1pm - 9pm (when UK is having GMT-Greenwich Mean Time) 
 
The Dubai Time will be ahead of UK Time by 3 or 4 Hours, depending on the time of the year. 
UK Have 2 Time Zones GMT and BST but it’s not the same all year. 
BST (British Summer Time) will have 3 hours difference – time zone for Summer 
GMT (Greenwich Mean Time) will have 4 hours difference usually starts from 25 October till whole Winter.  
 
 

*****END***** 


