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The First Choice of Automotive Professionals

Installing and Using PROLink

Mitchell 1 Manager SE version 6.4 now integrates with NAPA’s web based catalog PROLink.
Prerequisites

Mitchell 1 or ShopKey management system version 6.4.x or greater / Internet Explorer 7
Installation

1) Shut down the Mitchell/ShopKey management application

Run the NAPA catalog installer by visiting the page http://m1fags.com/fix/SE/catalogs/ and selecting
‘napacat.exe’ found on line number 12. Single click on that file and select Run when prompted. Click OK to the
resulting screen to launch the installer.

Click on the Install button to finish the
process. Click OK when the installer reports
a successful install. Note: The installation
process will only take a few seconds.

*RO0Link. il

Configuration
2) When the install is complete, close the installer program and restart a—r——
your management software. From the Manager home screen select L
Configurations | Special Maintenance | Toggle Catalog Availability Enable/Disable Catalogs
from the top menu and enable NAPA PROLink by clicking on the button Off | MNAPA PROLink
»
next to the word ‘Off’. -
—= -
[ LCancel ] [ Save ]
3) With PROLink is turned on, link an existing Vendor or create a new
Vendor record and link that vendor to PROLink. Click on Add Vendor (x|
Configurations | Vendor Setup from the Configuration menu.
Either Edit an existing Vendor or add a new Vendor. In the Edit Cods
Vendor screen, Click on Setup Link. (endor Type | [Parts Distributar ¥
Name |My NAPA Dealer |
Contact |Nick Stannofolis |
Address |123 Main Stieet |
Zip City, State 92045 | [Poway | |ca |
Phone Number |858:555-1212 | Ext | J
Fax Number |B585558967 | Ext | |
Account Class ] |Pall: Revenue v|
Tems [
vmits [ ]
Comments

Page 2 of 7 Copyright © 2012 Mitchell Repair Information Co. JHD- 12.06.2012


http://m1faqs.com/fix/SE/catalogs/

Mitchellll

The First Choice of Automotive Professionals

Installing and Using PROLink

4) Choose Setup NAPA PROLink and click OK. (If another link is Link Type Selection
already selected, you will need to first Unlink it and then Setup )
. . Pleaze zelect one of the following
the link to PROLin k) Link types and press Ok:
Setup MAPA PROLink Link
a3
Cox |
5) You will then be asked to provide a User Name and Register User X
A(deress. Enter the appropriate shop information and e (i (2F i AV FR T i
click on OK.
Shop Hame: |Fomard Thinking Automotive |
Contact Person: |Tim McDonnell |
Addregz Line 1: |141 45 Danielzon Street |
Address Line 2: | |
City: |Powa_l,l |
State: Zip:
[ LCancel ] [ oK l
6) Once you have entered User information and clicked OK, NAPA Store Setup x|
the NAPA Store Setup will display, Select the appropriate )
. . . Yendor Information
Distribution Center (DC) and enter your Store ID and oo (B0 | et (Db
TAMS Customer ID. Click OK to save this information. oc ey
Country |Uniled States v|
. bc |San Diego. CA v|
NOTE: In most cases you will not know your NAPA Store g
ID number and password and will need to call your Vendor Provided Information A
servicing NAPA Store owner or manager for this iotemetonnechion] (=L
information. Let the store owner / manager know that Store 1D
you are attempting to setup your Mitchell system to TAMS Customer 1| |
order from their store and that you will need them to go
into their TAMS system - NAPA ACCESS Phone file and Romove Store | | Remave All Stores l Cancel ] [ oK l
provide this information. The NAPA store ID is a nine
digit number and the password is a “D” followed by your
5 digit account number and possibly a few additional characters.
The information entered into the above screen is shared by all workstations; you do not need to repeat this at
each workstation. You will only need to enable the catalog at other workstations. See step #2 above.
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Using NAPA PROLink

7) Open any Estimate, RO or Invoice and click on the PROLink button to start the integrated

catalog. __Hﬂm
NOTE: If you have entered the full VIN into the management system, PROLink will automatically select that

vehicle for you. If no VIN o mtcheu s eamorkese. . [[&x]

iS entered yoU may be File Edit View Configurations Utilities Inventory Training Videos BPS  Help 1881 Jeep Grand Wagoneer GX o
required to furtherqualify || |7 @ @ ® = @ @ W & 7 5
. P WIP. Ouote  New Counter Schedus Users Reports Forum RN Seup  Hep Shop Management | Repair Information
the vehicle once the - g
. ‘ Dawson . Gary 1991 Jeep Grand Wagoneer 5.9L.¥8 (360CI) ¥IN(7) Lic: CA CPM 87X Unit #: 15.9 VIN: 1J4655870MP800442 Home: 619-420-3204 |
catalog is launched. ST STITTN GETIN) SNNCTTITHNN SEMTEEE  Approved RO f b
Parts | [ Labor I symotor [ doba | [PPartkis | [[Promes | [ Repair | [Estimetor] [ 7sgs | [ mant. |

Wiitten By |Dwulet, John | Hat#t | Odom. In [0 Prev Odom. 638290

Promised [5:00PM  [07712/2012 Ref# | Odom. Out [0 Souce  [CAM Effos | ..
Time Rate Description aty Extended Sale Price Li
0.00 0.00 $0.00 $0.00 $0.00

Click on the PROLInk
button to start the catalog

< ] »
A =
Pats  Labor SubTotsl HazMst Supplies  Tax Total =
Invoice 00D 0.0D 000 200 100 o018 318 [0
Estimate  0.00  0.00 000 000 000 000 000
Convert toInveice | Parts Ordering | ProPack Options | Detail | Emal | Fax | Pint | Emt |
Ready ManagerPlus SU 6.4.521 JOHN
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8) PROLink will open to the search page ready
for your input. You may find parts by using
Descriptions, Job Types, Categories and Part
Numbers. The right side of the window also
includes check boxes to quick component
lookups.

9) You may search for parts within PROLink as
normal. In the illustration to the right we have
selected a part search for an Alternator using
the Category selection.

10) When search results are returned, click on the
Transfer button for the desired part. You may
search for and transfer additional parts. When
ready, click on the Transfer button to copy
parts to the Manager order. The Transfer
button automatically closes the catalog and
transfer selected Parts to the open work
order.

Vehicle:1991 Jeep Grand Wagoneer 5,90 V8 (160C1)

My NAPA AUTO PARTS Store
0RE DEMO

Descrcton: [

My Tool Box

B CUSTOMZE

[ Special Offers Part Numbar.

ONAPA @ Intorchange

Mumber of ltems: 0

My NAPA AUTO PARTS Store  Search For Parts

om0

E1My Tool Box

W vipers
ONAPA @ Inerchange

Job Type: Atemator Replacement
#CUSTOMIZE

€1 Special Offers
- ElRecent Searches

Number of ltems: 0

NAPA Dealer NVehicle: 2010 Honda Civic 1.8L,In Lined (110C1)

Link

My NAPA AUTO PARTS Store

Your Choices

NBH 38320 Ust: 3642
Cost: 2278
Unt: Eacn

ot e 10

11) After you have sold the job, and are ready to order the parts, click Parts Ordering and a window will open
showing parts to be ordered from your NAPA Store. The Parts Ordering Screen confirms price and availability
and orders the parts. Note: You must first click on the Price Check button. When the Price Check completes
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you may order the parts by clicking on the Order Parts button. The system will respond with a confirmation
window where three options may be selected.

A% Mitchell 1 TeamWorks SE

2010 Honda Civic L¥ &°

File Edit View Configurations IHilities Inventory  Training Videos  BP Help
W.LP.  Quote Mew  Counter Schedule Users Reports Forum Setup Help ‘ Shop Management | Repair InFormatlon
Derri . q
Parts Ordering Approved Repair Order
Tag all parts that need to have a cumrent cost check. then press the 'Price Check' button. The "Order Parts' button can then be used to order those parts ==
Par which have an appropriate status. The price will be calculated based on your Price Malkup Matrix. List will he updaled with the M5RFP from the distributor.
= After executing a Price Check. pressing the Ok button will cause the order to be updat: ding to your
Writte hileaselieleciCnkedidendor () Show parts needed to complete order.
|My NAPA Dealer [NAPA] <NAPA PROLink> v|
Pron| Parts / Labor Lookup Completion
Tag Part Ho. Description MigCode ToOrder Cost
— | P 2139549 Alternator - Remf... RAY | 1.0 13174
| Do you want to update all pertinent fields on the order?
Upda ‘g price(s] may d what the has app d for
this 1 i
2 Update All Except q
Update All Fields J Sale Amount ‘ Don't Update
< i | >
\ Ref/lnv # | |
[ Clearan | [ Tag |
L_ Price Check Order Parts [ LCancel ] [ Ok ]
Parts Cabor  Gub Total Haz Mat. Supphes Tax Total |_ml
Invoice  250.18 0.00 25018 2.00 30,02 21.82 304.02
E stimate 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Convert to | | Partz Ordering I PrDPackl Options | Detail | Email | Fax | Print | Exit |
Ready | ManagerFlus 51 64521 | JOHN

12) The system will respond with a confirmation window where three options may be selected.

a. Update All Fields — updates description, line codes, cost and sale price
b. Update but Retain Price — update descriptions, line codes only.
c. Don’t Update — Does not change part description or pricing.

NOTES:
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Notes:
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