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Dear colleagues, 

Welcome to our user-friendly Agent Portal! 
A website for travel agencies. 
 
Please have a look at https://agent.norwegian.com/ 
and get to know our Agent Portal.  
 
The Agent Portal is also a useful tool for those of you who book flights through other 
channels, since our low fare tickets can only be changed in the Agent Portal.  
Alternatively, you can call our Customer Support Centre, where we will assist against a 
service fee. 
 
 
 
If you don´t have access to our Agent Portal, you can register your travel agency here: 
 
https://agent.norwegian.com/uk/ipc/makeagentcust/companyinfo  
 

Register your Travel agency                                                      

 

 
 

When you have received a sign in, you can create individual login for your staff and give 
them individual login by selecting: 

1. Menu 
2. Agent Profiles 
3. Create booking Agent 

 

 

 
 

https://agent.norwegian.com/
https://agent.norwegian.com/uk/ipc/makeagentcust/companyinfo
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Once you have signed in you can easily see what opportunities you have in the Portal.  
Here you can find and book flights. You can also use the main page to access all other pages 
in the Agent Portal. 
 
If you need to make changes on an active booking, use “Quick Access” on the main page: 
 

Quick access                                                        

Sign in to gain quick access to your reservations. 

  

Click on “Show reservation” and write the reference number in “Enter booking references”.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
Click on “Search” and you will be able to see all booking details. 

You will find a lot of different options such as reserve a seat, change reservation, change 
name, order meal, order baggage, upgrade to Premium, cancel flights etc. in the “Reservation 
details”. 

NOTE: When a button has the color grey, it isn`t possible to add the product or make the 

change you request on your specific booking. Please contact Agent Support. 

NICE TO KNOW: If you don`t wish to change flight date for all passengers in a booking, you 

can split the other passengers into a new booking after selecting “change reservation”: 
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Pricing picture                                                        

If you want to know what the charged amount on a booking is, you can find it by checking 
“detailed travel receipt” or you can find the information under the “pricing picture”: 

 

NOTE: If you choose to cancel a booking you will see the cancellation fee before you 
confirm the cancellation. This way you know the total amount to be refunded before you 
cancel the ticket. 

 
  

Booking log                                                        

Booking log on the “Reservation details” page is nice to use if you want to see any changes 
made in a booking. You can also see when you have sent the travel documents and if any 
products are added to the booking. 
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Menu - not Signed in                                                         

You can find a lot of useful information on the Agent Portal website, even without being 
signed in. Just click on the “Menu” and get to know the information. 

  

 

 

Menu - Signed in                                                        
If you are signed in, you will find the same information on the “menu” page but with a few 

extra options on the menu.  

 

 
 

If you wish to receive Norwegian`s 

newsletter for agents, we 

recommend that you subscribe for 

newsletter. 
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Statistics                                                         

If you are signed in, you will find the “Statistics” option on the menu. 

 

 

In addition to book flights and create agent profiles, you can search for bookings under 

“Statistics” and find all bookings made by your agency. Either by searching on travel date 

or purchase date.  

It is possible to see which bookings are made under an agreement code, your sales id or 

your office id. 
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Search bookings                                                         

If you are signed in, you will find the “Search bookings” option on the menu. 

 

 

Should you only have a few booking details like travel date and passenger name, you can 

use “Search bookings” to find a booking. Please keep in mind that you will only find 

bookings made by you in “Search”. 
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My Reservations                                                         

If you are signed in, you will find the “My Reservations” option on the menu. 

 

 

“My Reservations” shows you all active reservations but also previous reservations. If you 

wish to make changes on an active booking just click on “View details”.  

 

 

 
 
Should you need any assistance, we will gladly assist you! 
 
Please contact us by phone or e-mail: 
https://agent.norwegian.com/uk/contact-us/  

 

https://agent.norwegian.com/uk/contact-us/

