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Shanghai-Hong Kong Stock Connect 
 

Shanghai-Hong Kong Stock Connect (Stock Connect) is a ‘mutual market access’ program through which 
investors in Hong Kong and mainland China can trade and settle shares on the other market using the 
exchange and clearing house facilities in their local market – providing greater access to Chinese equity 
markets. Agreements were signed by the respective exchanges and depositories on September 4, 2014. On 
November 10, 2014, the Securities and Futures Commission (SFC) and the China Securities Regulatory 
Commission (CSRC) jointly announced that the Stock Connect pilot scheme was approved for launch and 
trading commenced November 17, 2014.  

This new trading link allows global investors to trade Shanghai ‘A’ shares through the Hong Kong Stock 
Exchange (subject to foreign ownership limits), while Chinese mainland investors are able to trade Hong Kong 
‘H’ shares through the Shanghai Stock Exchange.  

It is important to note that Hong Kong Mandatory Provident Fund Schemes Authority (MPFA) funds are 
currently ineligible to participate and the treatment of capital gains tax is still to be formalised in the market.  

Clients that require additional information on eligibility should consult with their legal advisors.  

Stock Connect operates on a T+0 settlement cycle. RBC Investor & Treasury Services (RBC I&TS) worked 
with HSBC to develop the processes required to accommodate client transactions through Stock Connect, as 
well as documentation requirements. 

To participate in Stock Connect, clients need to initiate a broker relationship under terms and conditions 
agreed bilaterally, including the set up of segregated securities trading accounts based on underlying account 
ownership requirements.  

Set-up Requirements    
Clients opting to transact through Stock Connect are required to complete the following actions before trading 
can commence:  

1. Request the following documentation from your RBC I&TS representative:  

 HSBC Letter of Acknowledgement  

 Stock Connect fee schedule 

 Letter of Direction** 

2. Review, sign and return the Letter of Acknowledgement, fee schedule and Letter of Direction** to your RBC I&TS 
Manager, Client Service. For Luxembourg UCITS, please also provide confirmation of CSSF approval.  

 3. Establish a broker relationship and set up account structures with HSBC.  

Contact:stock.connect@hsbc.com.hk   

4. Provide your RBC I&TS representative with details of the account structures established with the broker. RBC I&TS will 
then arrange for the sub custodian to open mirror segregated accounts for asset safekeeping, linked to an omnibus CNY 
account. Note: all documentation must be in the exact same investor name and on the investor’s letterhead, where 
appropriate. 
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5. Establish an FX mandate with RBC I&TS if one is not currently in place. Please arrange through your RBC I&TS 
Manager, Client Service.  

6. Confirm FX currency (either EUR or USD) with your RBC I&TS Manager, Client Service 

7. Trading can commence upon receipt of confirmation from the sub custodian (approximately five business days from the 
receipt of account opening instructions). Your RBC I&TS Manager, Client Service will advise when confirmation is 
received.  

* For Canadian public investment funds and UCITS. Luxembourg-domiciled UCITS require CSSF approval. 
** Under review for Luxembourg-domiciled UCITS. May be subject to change 

Questions and Answers  
1. Will we have difficulty buying securities through Stock Connect?  

Stock Connect does have quotas, however, RBC I&ITS can not speculate on market liquidity  

2. Are same day turnaround trades permitted?  
No. Sales can only be accommodated with existing portfolio holdings. Purchases can be accommodated the 
same day but cannot be tied to the sale transaction. Procedural and technical safeguards are in place to 
prevent that from occurring.  

3. When would we know if there are insufficient ‘A’ shares available for purchase?   
Your broker would advise on settlement date (once the order is complete) to what extent they have been able to 
fill an order. Partial orders would be processed. Trading hours are 09:00 to 15:00 HKT.  

4. What is the settlement cycle in Hong Kong?  
Shanghai-Hong Kong Stock Connect operates on a T+0 settlement cycle. 

5. If we are unsuccessful in completing our order due to quota restrictions will we have to reinstruct the 
broker the following day? 
We anticipate this will be the case but expect that alternative arrangements will be discussed directly between 
the broker and the client. 
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Disclaimer 

RBC Investor & Treasury Services™ is a global brand name and is part of Royal Bank of Canada. RBC 
Investor & Treasury Services is a specialist provider of asset servicing, custody, payments and treasury 
services for financial and other institutional investors worldwide. RBC Investor & Treasury Services operates 
primarily through the following companies: Royal Bank of Canada, RBC Investor Services Trust and RBC 
Investor Services Bank S.A., and their branches and affiliates. 

In the UK, RBC Investor Services Trust operates through a branch authorized by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.  

In Australia, RBC Investor Services Trust is authorized to carry on financial services business by the 
Australian Securities and Investments Commission under the AFSL (Australian Financial Services Licence) 
number 295018. 

In Singapore, RBC Investor Services Trust Singapore Limited (RISTS) is licensed by the Monetary Authority of 
Singapore (MAS) as a Licensed Trust Company under the Trust Companies Act and was approved by the 
MAS to act as a trustee of collective investment schemes authorized under S 286 of the Securities and 
Futures Act (SFA). RISTS is also a Capital Markets Services Licence Holder issued by the MAS under the 
SFA in connection with its activities of acting as a custodian. 

In Hong Kong, RBC Investor Services Bank S.A. is a restricted license bank and is authorized to carry on 
certain banking business in Hong Kong by the Hong Kong Monetary Authority. RBC Investor Services Trust 
Hong Kong Limited is regulated by the Mandatory Provident Fund Schemes Authority as an approved trustee. 

® / ™ Trademarks of Royal Bank of Canada. Used under licence. 

 

 


