SimNet Online
Student Registration Guide

Your SimNet Log In Page

Every school has its own SimNet log in page. The account URL (Web address) always begins with https://
and ends with simnetonline.com. Notice that your school name appears in the upper right corner of the
SimNet log in page. Before registering your account, be sure to double-check that you are using the
correct SimNet page for your school.

Your school name

' @
simnet McGraw-Hill Higher

simgrader online

Education should appear here.

TEACH ME... SHOW ME... LET ME TRY...

Username:

Welcome to the SimNet® log in
o page. Enter your student, instructor,

o [
or administrator username and " «,’ Forgot your password? # sign In

Password:

password in the form to the right and then
click the Sign In button.

simNet® Online is a complete learning Secured by F%) GeoTrust

management system designed to teach and

assess competency in Microsoft® Office 2007, 7 s N
2010, Windows 7™, Windows Vista™, Windows e oy e New SimNet Student?
XP®, and computer concepts. SimNet requires a

high-speed Internet connection, IE7+ or Firefox | Have a Registration Code

3.5+, and Adobe Flash Player v9.0.124+.

| Want to Buy Online Now

-~ QRS Rl ¢ |

Please contact McGraw-Hill Technical Support if you require assistance.
hetp://mpss.mhhe.com/products-simnet.php

Registering Your SimNet Online Account
In order to use SimNet, you must have a username and password, and you must enter a registration
code to activate your account. Go to the section that best describes your situation.

| have a username and password

1Y R W =Y < I A= 1A [ a1 ol Lo [ SR

| do not have a registration code, and | would like to pay for my registration online .........cccccceeevveenen. 3
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Registering Your SimNet Online Account

I have a username and password
If your instructor has provided you with a username and password, enter them on the log in page, and
then click the Sign In button.

- @
simnet Your school name McGraw-Hill Higher

simgrader onli
9 AL should appear here. Education

TEACH ME... SHOW ME... LET ME TRY...

Username:

Password:

Forgot your password? P signIn

1) wd Enter your username and
pa
o] password here to log in.

password|
click the S|

SimNet® Online is a complete learning E Secured by F7) GeoTrust

management system designed to teach and

assess competency in Microsoft® Office 2007, Bl e s e N
2010, Windows 7™, Windows Vista™, Windows T baenie. Sawy: New SimNet Student?

XP®, and computer concepts. SimNet requires a
high-speed Internet connection, IE7+ or Firefox | Have a Registration Code

3.5+, and Adobe Flash Player v9.0.124+.

(C]

- QTR S Wl |

Please contact McGraw-Hill Technical Support if you require assistance.
h hh s-simnet.ph

If you log in to SimNet, and your account is not yet registered, you will not have access to any of the
SimNet materials until you fully register your account — either by entering a registration code or by
purchasing access online.

1. Go tothe My SimNet tab.

2. Confirm that you are enrolled in the correct SimNet class. If you need to enroll yourself in a
different SimNet class, select the correct campus from the Campus: list (if necessary), click
the class you want to enroll in, and then click the Add button. Note: Not all schools allow
you to change SimNet class enrollment.

gned in as Mary Washington (sign out)

. ®
simnet Yo dinon2/2/2011 11:10:33 AM

simgrader online
My SimNet Tab 2 el

My SimNet

Mary Washington - mycnioies

Username: marywashington

CONTACT INFO REGISTRATION INFO

E-Mail; = “You are not registered. Enter a registration code below or

Phone: purchase a code.

Select your campus here (if

necessary).
CLASSES /
Campus: West Campus -
EEE

Class Section Class Section

Intreduction to Office 2010 MWF

Excel 2010 Advanced Online

PowerPoint 2007 Projects Online

Enroll or unenroll in a SimNet class here.




Registering Your SimNet Online Account

I have a registration code
If you have a registration code, enter it in the text box on the My SimNet page, and then click the Add A
New Code button.

Signed in as Mary Washington (sign out)
You last dinon2/2/2011 11:10:33 AM

simnet®

simgrader online

", Help

My SimNet

Mary Washington - o000

Username: marywashington

Click the Add A New Code
button to add the code to

CONTACT INFO REGISTRATION INFO your account.

E-Mail: You are not registered. Enter a registration code below or

purchase a code.

é fi R Add A New Code

Phone:

Enter your registration code here.

§ Purchase A Code

CLASSES

I do not have a registration code, and I would like to pay for my registration
online

If you do not have a registration code, you can purchase your registration from within SimNet.

1. Click the Purchase A Code button.

lary Washington (sign out)

. @ .
slmnet ou las on 2/2/2011 11:10:33 AM

simgrader online

", Help

My SimNet

Mary Washington o roonizsas

Username: marywashington

CONTACT INFO Click the Purchase a Code REGISTRATION INFO

E-Mail: ~wasr g o . You are not registered. Enter a registration code below or
button to buy access online purchase a code.

with a credit card, debit R Add A New Code

card, or PayPal account.

CLASSES
M

2. Onthe next screen, review the McGraw-Hill license agreement. Click the Check this box if
you agree to the end user license agreement check box, and then click Next.

Phone:




Registering Your SimNet Online Account

simnet”
simgrader online

[

McGraw-Hill Higher Education

IMPORTANT NOTICE
Click this check box to accept I
and agree to the McGraw-Hill
license agreement to use
SimNet Online. LICENSE AGREEMENT

ent, "you" shall mean either the individual or the entity whose agent opens this package. You
lusive and non-transferable license to use the Product for your personal educational purposes only, subject to the

panies, Inc. All rights reserved.

t to the terms below (‘License Agreement”) and any others that may be set forth in the Help or

are granted a non-
restrictions herein.

COPYRIGHT; RESTRIC\JONS ON USE AND TRANSFER: All rights (including copyright) in and to the Product are owned by McGraw-Hill
and its licensors. You not copy, decompile, disassemble, reverse engineer, modify, reproduce, create derivative works of, transmit,
distribute, sublicense, storqin a database or retrieval system of any kind, rent or transfer the Product. or any portion thereof, in any form or
by any means (including eMgtronically or otherwise), and may not use the Product except as expressly permitted hergin. You must
reproduce the copyright notic®, trademark notices, legends and logos of McGraw-Hill and its licensors that appear on the Product on the
back-up copy of the Product wikch you are permitted to make hereunder. Al rights in the Product not expressly granted herein are reserved
by McGraw-Hill and its licensors)

Check this box if you agree to the end user license agreement

Previous

3. Select the SimNet Online product you want to purchase, and then click Next. If you are not
sure which SimNet product to purchase, check with your instructor or your class syllabus.

simnet”

simgrader online McGraw-Hill Higher Education

1 License Agreement 2 Product Selection 4 Finished

This image shows all of the SimNet

products available for online .
. Select the product required for your class.
purchase. The page you see will

probably be much shorter and only
show the product or products that \
your school uses.

Click the radio button for the
SimNet product you need to
purchase.

2SimNet for Office 2007 & SimGrader 2007
SimNet for Office 2010 & SimGrader 2010
SimGrader for Office 2007

SimGrader for Office 2010

SimNet for Office 2010 Office Suite
SimNet for Office 2007 Office Suite
©SimNet for Office 2007 One Application
SimNet for Office 2010 One Application
©SimNet for Office 2010 Proficiency
©SimNet for Office 2007 Proficiency

Mote: The registration code will be automatically assigned to your SimNet login immediately following payment.

4. Next, select your method of payment — either a credit card (or debit card that can also be
used as a credit card) or a PayPal account. Click Next. (If you select PayPal as your payment
method, the button will appear as the orange PayPal Pay Now button instead of Next.)

al



Registering Your SimNet Online Account

simnet” S .
simgrader online McGraw-Hill Higher Education

1 UcenseAgresment ) 2 ProductSelecion ¥ 3 Payment > 4 Finisned _

Select your method of payment.

Click the radio

button for the \!
®

payment
method you
want to use.

a. Ifyou selected a credit card, the next screen will ask for your credit card and billing
information. The credit card payment information and billing address are not saved to
the SimNet database. This information is only used to process your SimNet payment. It
is not visible to your instructor.

Enter your information, and then click the Pay button to complete the purchase process.
Be patient. The system may take a few minutes to process your payment. Do not click
the Pay button more than once, or your credit card may be charged multiple times.

simnet® o .
simgrader online McGraw-Hill Higher Education

Order Details Billing Address
Product: SimMet for Office 2010 & SimGrader 2010 First Name|
Shipping: $0.00 H G
o 2000 Lastniamel  ENtEr your credit card and billing

address information on this page.
Note: The product wil be automatically assigned Lo your SimNet login adaiionail  The billing address must match the
immediately following payment. .

7P I Postaf  @ddress your credit card company

Total: R (0 Retums) Address:

Payment Method

City: has on file.
Card Type: |Amarican Express -
Country: " .
Card Number:
State or Province: | - |
Security Code: W% | Whats a security code? .
Expire Date: | U -

Previous Pay




Registering Your SimNet Online Account

b. If you selected PayPal, you will see a PayPal log in screen.

i. Enter your PayPal username and password, and click Log In. The SimNet system
does not keep or track your PayPal log in information.

deca software llc is the company that processes
deca software llc € payments for SimNet Online purchases.

PayPal is the safer, easier way to pay

‘ PayPal (=) Secure Payments

yPal securely payments for deca software lic. Pay with PayPal in a couple of Enter your Paypal |0g in information here_

If you do not have a PayPal

aCCOunt, CIiCk thlS Ilnk to Create a e your credit card without exposing your card number
new PayPal account. e sels Log in to PayPal
You can speed throl checkout without stopping to enter your

card number or address

Email

Sign up for a PayPal account and continue checkout Password “““““|

Log In

Cancel and return to deca software lic

Forgot email address or password?

I Click this link to cancel, and return to
rrormaten. =20 SimNet to select another payment
option.

ii. Confirm your PayPal payment information, and then click Pay Now.

deca software lic

Review your payment PayPal ) secure Payments

Ifthe information below is comect, click Pay Now to complete your payment.

View PayPal policies and your payment source rights.

Description Amount

SimMet for Office 2010 & SimGrader 2010

Item total:
Total: usp

PayPal automatlcally uses your dEfaU|t Enter qift cerificate reward. or discount

payment method (listed here). \

Payment Method

Instant Transfer

Change & Click here to switch to another payment
method linked to your PayPal account.

/ Pay Now

Click Pay Now to finalize your purchase.

Contact Information

Cancel and return to deca software lic.

5. The next page confirms your purchase and SimNet registration. The system will also send
you a receipt via email (using the email address you entered as part of your SimNet
registration).

61



Registering Your SimNet Online Account

You will not receive a registration code — your account is created automatically for you.
Click the Return to SimNet button to return to the main page where you can now enter your
username and password to log in to SimNet.

simnet®

simgrader online

9

Thank you for your SimNet Online purchase from Deca Software.
The payment for your order is complete. Your SimNet login is fully registered and ready to use.

A copy of this receipt has been sent to the email address provided.

Invoice ID: 54805

Order ID: 47B98252VM449023U

Date: 2/3/2011

Product: SimNet for Office 2010 & SimGrader 2010
Shipping: $0.00

Tax: $0.00

Total: .-

Click here to return to the
SimNet log in page.

Please note that SIMNET GDP will appear on your credit card statement.

) Return to SimNet|

I do not have a username and password

If you do not have a username and password, you will need to self-register and create your SimNet
account.

I have a registration code

If you purchased a registration code from your bookstore, or if your instructor provided one to you, you
will need to enter the code as part of the registration process. If you purchased a textbook for your
class, the SimNet registration code may be included with the textbook.

1. From the SimNet log in page, click the | Have a Registration Code button.

simnet” o
simgrader online McGraw-Hill Higher

Education

TEACH ME... SHOW ME... LET ME TRY...

Username:

Welcome to the SimNet® log in | o "G ¢ s

o page. Enter your student, instructor, ¢ /4
4 2o i S i

or gdmln|strator username and Y \ e IOE T paepseci?
password in the form to the right and then u ——
click the Sign In button. L 4

s

Secured by 7 Geolrust

Click here if you do not yet have a [z use e vicrosoc oicd New SimNet Student?

username and password but you

do have a registration code.

®

e EEE .

Please contact McGraw-Hill Technical Support if you require assistance.
hh i h




Registering Your SimNet Online Account

2. The next screen asks you to confirm the school that you attend. Please be sure to double-
check that you are using the correct SimNet Online site for your school. Select the Yes radio
button, and click Next to continue.

simnet”

simgrader online

appear here and here. If

your school name is NOT
displayed on this page, you

McGraw-Hill Higher Education

Jo—.

are on the wrong SimNet
site. You should contact
your instructor for the

Do you attend McGraw-Hill Higher Education?

correct SimNet URL.

Previous

@i ves
© No

3. The next screen asks if you already have a username. Select the No radio button, and click
Next to continue. (If you have a username and password already, please log in to SimNet
and enter your registration code in the space provided on the My SimNet tab. Continuing
through the self-registration process will result in a duplicate account.)

simnet”
simgrader online

McGraw-Hill Higher Education

you do not already have a

/ SimNet username and
account.

Do you already have a SimMNet Onl%

Previous

B Ye:
1@: No’

4. On the next screen, review the McGraw-Hill license agreement. Click the Check this box if
you agree to the end user license agreement check box, and then click Next.




Registering Your SimNet Online Account

simnet®

simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agreement = 5 Login Information 6 Finished -

| IMPORTANT NOTICE n
[Companies. Inc. All rights reserved.
CIICk thIS ChECk bOX to accept bject to the terms below (“License Agreement”) and any others that may be set forth
and agree to the McGraw-Hill |
license agreement to use LICENSE AGREEMENT
SimNet Online. e o e e i e e
s herein.

COPYRIGHT; §ESTRICTIONS ON USE AND TRANSFER: All rights (including copyright) in and te the Product are owned
by McGraw-Hill'\nd its licensors. You may not copy, decompile, disassemble, reverse engineer, modify, reproduce, create
derivative works & transmit, distribute, sublicense, store in a database or retrieval system of any kind, rent or transfer the
Product, or any ion thereof, in any form or by any means (including electronically or otherwise), and may not use the
Product except as &pressly permitted herein. You must reproduce the copyright notices, trademark notices, legends and
logos of McGraw-Hilgand its licensors that appear on the Product on the back-up copy of the Product which you are
permitted to make heMunder. All rights in the Product not expressly granted herein are resenved by McGraw-Hill and its
licensors.

Check this box if you agree to the end user license agreement

5. If necessary, expand the Campus list and select the correct campus. Click the name of the
SimNet class to enroll in, and then click Next. (If you are not sure what class to select, click
Next without making a selection. After you complete registration, you can log in to SimNet
and go to the My SimNet tab to select a class, or you can ask your instructor to enroll your
SimNet student account in the correct class for you.)

simnet”

simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agrer nent If necessary’ expand hed -

this list and select the

Select the class you are enrojffd in. If you can't f] correct campus. u can modify your
enrollment after registration ffm the My SimNet
7

Campus: | West Campus -
Class Name Section Name
Excel 2010 Advanced Online
Introduction to Office 2010 \ MWF
PowerPoint 2007 Projects Online

Click your SimNet
class to select it.




Registering Your SimNet Online Account

6. Enter your registration code in the space provided, and then click Next.

simnet® o .
simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agreement 3 Enroll 4 Register 5§ Login Information B Finished -

Enter the registration code you purchased from the book store below and click Next to continue.

Registration Code: SNSGTA25487EY9525N v 4

Hint: The ration code is all upper-case letters or numbers and doesn't contain ones or zeros.

Enter your SimNet registration code here. Registration codes
are usually all uppercase letters, with no ones or zeros.

7. Enter your SimNet registration information, and then click the Next button. All the
information must be entered before you can complete registration.

simnet®

simgrader online McGraw-Hill Higher Education

el Enter your first and last names here. This is how your name will
appear in the SimNet gradebook and reports.

Personal Information! \

First Name: |Mary | ¥ Last Name: |Washington | L4

Email:  [SSSSSIEESSSTS TS| student ID: [wash12345678 |

Passwords are case sensitive.

Login Information

Username: |marywash L4 Password: |"'“'" | 'I

P

Remember that your instructor will see
your username in the gradebook and
SimNet reports. Use something appropriate
and easy for you to remember.

Confirm Password: |---“---

10 |



Registering Your SimNet Online Account

a. Why do we require your email address? Your email is required so the system can send
you your username and/or password if you forget them.

b. Why do we require your Student ID? The Student ID is used as a unique identifier for
each student account. Some instructors require students to use their real student ID
numbers, so SimNet gradebook records can be matched with other class records. If you
are unsure what to use for your Student ID, check with your instructor.

8. The final page confirms your registration information. If this information is correct, your
registration is complete. You can throw away the registration code, as it is only good for a
single registration. Click the Finish button to return to the main page where you can now
enter your username and password to log in to SimNet.

simnet®

simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agreement < Enroll 5 Login Information m_

You have successfully completed SimNet Online registration.
Click Finish to login and begin using SimMet Online.

First Name: Mary

Last Name: Washington

Email: B e A R
CIICk here to return to the Student ID: mwash 12345678
SimNet log in page where

Username: marywash
you can enter your

Registration Code: WL aman 0 v
username and password to cglsiration -ode .
begin using the program.

I do not have a registration code, and I would like to pay for my registration
online

If you have not yet purchased a registration code from your bookstore, you can pay for registration
online using a credit or debit card or a PayPal account:

11 |



Registering Your SimNet Online Account

1. From the SimNet log in page, click the | Want to Buy Online Now button.

simnet”
simgrader online

McGraw-Hill Higher

Education

Welcome to the SimNet® log in
e page. Enter your student, instructor,
~ or administrator username and
password in the form to the right and then
click the Sign In button.
simNet® Online is a complete learning E
management system designed to teach and

assess compe]
2010, Window]
XP®, and com
high-speed Ini
3.5+, and Ado|

Click here if you do not yet have a
username and password and you
need to purchase your code
online.

TEACH ME... SHOW ME... LET ME TRY...

" Tl
—— b /(_‘3 </
A

7

e Microsoft Office
en S ou

Username:

Password:

Forgot your password?

Secured by %) Geolrust

New SimNet Student? -

I Have a Registration Code

= B o

Please contact McGraw-Hill Technical Support if you require assistance.
iz hh -si h

2. The next screen asks you to confirm the school that you attend. Please be sure to double-
check that you are using the correct SimNet Online site for your school. Select the Yes radio

button, and click Next to continue.

simnet”

simgrader online

Your school name should
appear here and here. If
your school name is NOT
displayed on this page, you

McGraw-Hill Higher Education

2 License Agreement 3 Enroll 5§ Login Information 8 Finished -

are on the wrong SimNet
site. You should contact

Do you attend McGraw-Hill Higher Education?

your instructor for the
correct SimNet URL.

Previous

i ves
© No

3. The next screen asks if you already have a username. Select the No radio button, and click
Next to continue. (If you have a username and password already, please log in to SimNet
and enter your registration code in the space provided on the My SimNet tab. Continuing
through the self-registration process will result in a duplicate account.)

12 |



Registering Your SimNet Online Account

simnet”
simgrader online

McGraw-Hill Higher Education

you do not already have a
SimNet username and
/1 account.

Do you already have a SimNet Online userpMme?

4. On the next screen, review the McGraw-Hill license agreement. Click the Check this box if
you agree to the end user license agreement check box, and then click Next.

simnet®

simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agreement 3 Enroll § Login Information B Finished -

| IMPORTANT NOTICE =
. . I‘hll Companies, Inc. All rights reserved.

Click this check box to accept

. subject to the terms below (License Agreement”) and any others that may be set forth
and agree to the McGraw-Hill  kduct.
license agreement to use LICENSE AGREEMENT
SimNet Online. Agreement, "you" shall mean either the individual or the entity whose agent opens this

«clusive and non-transferable license to use the Product for your personal educational
- ions herein.

derivative works
Product, or any
Product except as

transmit, distribute, sublicense, store in a database or retrieval system of any kind, rent or transfer the
ion thereof, in any form or by any means (including electronically or otherwise), and may not use the
pressly permitted herein. You must reproduce the copyright notices, trademark notices, legends and

Check this box if you agree to the end user license agreement

5. If necessary, expand the Campus list and select the correct campus. Click the name of the
SimNet class to enroll in, and then click Next. (If you are not sure what class to select, click
Next without making a selection. After you complete registration, you can log in to SimNet
and go to the My SimNet tab to select a class, or you can ask your instructor to enroll your
SimNet student account in the correct class for you.)

13 |



Registering Your SimNet Online Account

simnet”®

simgrader online McGraw-Hill Higher Education

this list and select the
Select the class you are enrolled . If you can't find maodify your
enroliment after registration ﬁomA My SimMet tab. correct ca mpUS.

Campus: West Campus -
Class Name ‘ Section Name
Excel 2010 Advanced Online
Introduction to Office 2010 o MWF
PowerPoint 2007 Projects Online

Click your SimNet
class to select it.

Clear Selection

6. Select the SimNet Online product you want to purchase, and then click Next. If you are not
sure which SimNet product to purchase, check with your instructor or your class syllabus.

simnet”

simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agreement 3 Enroll 4 Product & Login Information 7 Finished -

This image shows all of the SimNet
products available for online

purchase. The page you see will
probably be much shorter and only

show the product or products that \
©8imNet for Office 2007 & SimGrader 2007
your school uses. imNet for Office 2010 & SimGrader 2010

imGrader for Office 2007

imGrader for Office 2010

imNet for Office 2010 Office Suite
imNet for Office 2007 Office Suite
imNet for Office 2007 One Application
imNet for Office 2010 One Application
©SimNet for Office 2010 Proficiency
©SimNet for Office 2007 Proficiency

Select the product required for your class.

Click the radio button for the
SimNet product you need to
purchase.

Note: The regisiration code will be automatically assigned to your SimNet login immediately following payment.

7. Enter your SimNet registration information, and then click the Next button. All the
information must be entered before you can complete the registration and purchase
process.

a. Why do we require your email address? Your email is required so the system can send
you your username and/or password if you forget them.

14 |



Registering Your SimNet Online Account

b. Why do we require your Student ID? The Student ID is used as a unique identifier for
each student account. Some instructors require students to use their real student ID
numbers, so SimNet gradebook records can be matched with other class records. If you
are unsure what to use for your Student ID, check with your instructor.

simnet® o .
simgrader online McGraw-Hill Higher Education

Enter your first and last names here. This is how your name will
appear in the SimNet gradebook and reports.

Personal Inforrnationl \

First Name: |M3W' | ¥ Last Name: |W35h'"9m" | L4

1 Verifical

Email: [ at——— - |v Student ID; [wash 12345578 |+

Passwords are case sensitive.

Login Information

Username: |marywash g Password: [*®*®*®®®** | o

Remember that your instructor will see Confirm Password: |-------- |./
your username in the gradebook and .
SimNet reports. Use something appropriate

and easy for you to remember.

8. Next, select your method of payment — either a credit card (or debit card that can also be
used as a credit card) or a PayPal account. Click Next. (If you select PayPal as your payment
method, the button will appear as the orange PayPal Pay Now button instead of Next.)

®

simnet S .
simgrader online McGraw-Hill Higher Education

1 Verification 2 License Agreement 3 Enroll 4 Product B Login Information 6 Payment 7 Finished -

Select your method of payment.

Click the radio

button for the \ ¢
payment @

method you

want to use.

15 |



Registering Your SimNet Online Account

a. Ifyou selected a credit card, the next screen will ask for your credit card and billing
information. The credit card payment information and billing address are not saved to
the SimNet database. This information is only used to process your SimNet payment. It
is not visible to your instructor.

Enter your information, and then click the Pay button to complete the purchase process.
Be patient. The system may take a few minutes to process your payment. Do not click
the Pay button more than once, or your credit card may be charged multiple times.

simnet®

simgrader online McGraw-Hill Higher Education

A Verification 2 License Agreement 3 Enroll 4 Product & Login Information 6 Payment 7 Finished -

Order Details Billing Address
Product: SimNet for Office 2010 & SimGrader 2010 First Name on Card:
Shipping:  50.00
Tax: 50.00 Last Name on Card:
Total: W o Address: Enter your credit card and billing
Note: The product wil be automatically assigned to your SimNet login Additional Address: . . .
mmedtey folowing payment address information on this page.
P ¢ Method ZIP | Postal Code: -
ayment Hetho city: The billing address must match the
Card Type: pmeicnbpress T Country: =g address your credit card company
Card Number: .
State or Province: has on file.
Security Code: W | Whats a security code?
Expire Date: -l -
=

b. If you selected PayPal, you will see a PayPal log in screen.

i. Enter your PayPal username and password, and click Log In. The SimNet system
does not keep or track your PayPal log in information.

deca software llc is the company that processes
deca software lic € payments for SimNet Online purchases.

PayPal is the safer, easier way to pay ‘ PayPal 2 Secure Payments ‘

yPal securely payments for deca software Iic. Fay with PayPalina couple of - Enter your Paypa| |Og in information here.

e your credit card without exposing your card number
Log in to PayPal
You can speed throl heckout without stopping to enter your

card number or address

If you do not have a PayPal
account, click this link to create a
new PayPal account.

Email

8ign up for a PayPal account and continue checkout Password  |essesesses|

Log In

Cancel and return to deca software lic.

Forgot email address or password?

Site Feedback H Click this link to cancel, and return to

PayPal. The safer, easier wa

Formere mermaten =22 of - SimNet to select another payment
option.

16 |



Registering Your SimNet Online Account

ii. Confirm your PayPal payment information, and then click Pay Now.

deca software lic

Review your payment PayPal B gerure Pavments

Ifthe information below is comrect, click Pay Now to complete your payment.

View PayPal policies and your payment source rights

Description Amount

SimNet for Office 2010 & SimGrader 2010

Item total:
Total: usp

Paypal aUtomatlca“y uses your defaU|t Enter aift cerificate, reward. or discount

payment method (listed here). \

Payment Method
Instant Transfer

PayPal will use Visa e e e e L Rk des ot By oo ah
funds.
Change Click here to switch to another payment

method linked to your PayPal account.

Contact Information

/ Pay Now

Click Pay Now to finalize your purchase.

Cancel and return to deca software lic.

9. The next page confirms your purchase and SimNet registration. The system will also send
you a receipt via email (using the email address you entered as part of your SimNet
registration).

You will not receive a registration code — your account is created automatically for you.
Click the Return to SimNet button to return to the main page where you can now enter your
username and password to log in to SimNet.

simnet®

simgrader online

Thank you for your SimNet Online purchase from Deca Software.
The payment for your order is complete. Your SimNet login is fully registered and ready to use.

A copy of this receipt has been sent to the email address provided.

Invoice ID: 54805

Order ID: 47B98252VM449023U

Date: 2/3/2011

Product: SimNet for Office 2010 & SimGrader 2010
Shipping: $0.00

Tax: $0.00

Total: e =

. Please note that SIMNET GDP will appear on your credit card statement.
Click here to return to the

SimNet log in page. > Return to SimNet
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Registering Your SimNet Online Account

Frequently Asked Questions
| purchased online. Where is my registration code?

If you purchase your registration access online, the registration code is added to your SimNet account
automatically. You never receive (or need) an actual registration code.

| purchased online. Can | get a receipt?

The system will send your purchase receipt via an email from DECA SOFTWARE. You may need to check
your junk email folder for the receipt email.

If you need another copy of your purchase receipt, please email sales@decasoftware.com. Be sure to

include your name, your school, and the product you purchased.
Can | return my purchase?

If you purchased online, and you have never used SimNet, you may be eligible for a refund. Forward
your purchase receipt to sales@decasoftware.com and explain why you need a refund.

If you did not purchase online, you will need to contact the place where you purchased the code to
inquire about return or exchange policies. Deca software cannot refund purchases made from your
school bookstore or another seller.

| purchased the wrong code or SimNet module. Can | exchange it?

If you purchased a single module SimNet code and registered for the wrong module, McGraw-Hill
technical support can help you. Go to http://mpss.mhhe.com/products-simnet.php and use their online

form to request assistance.

If you purchased the wrong code online, send an email to sales@decasoftware.com and explain your

situation. Deca software may be able to swap your registration for the correct one, or they may need to
refund your purchase, so you can repurchase the correct registration type.

If you purchased the wrong code from your school bookstore or another seller, you will need to contact
the place where you purchased the code to inquire about return or exchange policies.
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