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Office of Planning, Assessment Telephone: 225-771-4150 

     and Institutional Research Fax: 225-771-2123 

211 Augustus C. Blanks Hall 

Baton Rouge, LA 70813 

 “A People’s Institution Serving The State, The Nation, and the World.” 

Southern University System-wide 

Institutional Data Summit 2014 
Agenda 

November 13-14, 2014 

Thursday, November 13, 2014 

11:00a – 12:00p Registration 

12:00p – 12:15p Welcome          Flandus McClinton 

Acting Chancellor SUBR Campus 

Occasion   Dr. Urban Wiggins 

Planning, Assessment and Institutional Research 

Director, SUBR Campus 

LUNCH 

1:00 – 2:00 Reporting Best Practices    Mr. Lance Neal 

Assistant Commissioner for 

Information Services & Data Management 

Louisiana Board of Regents 

2:00 – 3:00 GRAD Act 101       Mrs. LeAnn Detillier 

Assistant Commissioner for 

Program Administration 

Louisiana Board of Regents 

3:00 – 3:15 BREAK 

3:15 – 3:45 GRAD Act  Year 4 Results     Dr. Monique Winfield 

Louisiana Legislative Audit Results      SUS Vice President 

3:45 – 4:00 Wrap up 

DINNER (on your own) 

Attachment 2 - Data Summit 
Agenda



Office of Planning, Assessment Telephone: 225-771-4150 

     and Institutional Research Fax: 225-771-2123 

211 Augustus C. Blanks Hall 

Baton Rouge, LA 70813 

 “A People’s Institution Serving The State, The Nation, and the World.” 

Friday, November 14, 2014 

8:00a – 9:00a BREAKFAST 

9:00a – 9:15a Welcome Ronald Mason, Jr 

Southern University System President 

9:15a – 9:45a SUS Data Governance Policy     Jacques Detiege 

SUS Evaluation and Assessment Specialist 

9:45a – 10:30a Data Security SA Randy Jordan 

Cyber Task Force Coordinator 

FBI New Orleans 

10:30a –11:15a Panel Discussion: Census Reporting  IT/SUBR 

11:15a – 12:00p Breakout session #1: 

12:00p – 1:00p LUNCH 

1:00p – 1:30p What is Argos and how can it help?          Dr. Urban Wiggins 

Planning, Assessment and Institutional Research 

Director, SUBR Campus 

1:30p – 3:15p Discussion #1:  Student Biographical Information 

Discussion #2:  Student Course Information 

Discussion #3:  Student Program Information 

Discussion #4:  Audit Preparations 

Breakout session #2: 

3:15p – 3:30p System-wide CAP Presentations     Dr. Monique Winfield 

SUS Vice President 

3:45p – 4:00p Closing remarks          Dr. Urban Wiggins 

Planning, Assessment and Institutional Research 

Director, SUBR Campus 

Attachment 2 - Data Summit Agenda



Southern University System Data Summit - NOTES 

November 13 – 14, 2014 

Hilton Garden Inn Baton Rouge Airport 

Problematic Data Points 

Southern Baton Rouge (SUBR) 

1. Duplicate “S” Numbers

2. Banner not recognizing “SSNs” to pull data

3. Some faculty and students have no SUBR email in Banner

4. Biographical information is flawed (i.e., gender, residence information, DOB)

5. Not reporting all the completers to BOR

6. Admission Status coding issues

7. Enrollment Status coding issues

8. Cleaning up the data prior to the census date*

9. Graduate and international admissions (Ethnicity, residency, international education, etc.)

10. Faculty Load Updates (Coordination between HR and Academic Affairs)

Southern University Shreveport (SUSLA) 

1. Students not reporting data (address, SSN, phone #)
2. Student type
3. International students (ethnicity code)
4. Receiving different data from multiple agencies and departments (Academic Affairs/Financial

Aid)
5. Transfer articulation
6. Inputting and upload of Connect program data (Admissions/Financial Aid/Grades)
7. Admissions*

Southern University New Orleans (SUNO) 

1. Student type conversion (Registrar)
2. International students (PII#, Admissions/Grad Admissions)
3. Admission status (Admissions)
4. CIP Codes (Registrar, IE)
5. Student Credit Hours (Actual v. W/D v. reports – IT and Registrar)
6. Consistent withdrawal processing (Registrar)
7. Business Processes (Academic Affairs)

a. Disenrollment
b. Retroactive withdrawals
c. Daily Academic Calendar Revisions

8. Crosswalk between terms (IT)

Attachment 3 - Data Summit Notes 



Banner Users Group Meeting Agenda

SUS BUG #1 1/16/2015 
Page 1 of 3 

Southern University System 

Wednesday,  December 3, 2014 

These gatherings will serve as an information exchange for the various functional areas 
throughout the Southern University System. 

Finance/HR Session 

Time Topic 

10:00 AM – 12:00 Noon A. Introductions 
B. Purpose 
C. Discussion Topics 

1. Grants Module
(belinda_mack@suagcenter.com)

2. ACH for Accounts Payable
(belinda_mack@suagcenter.com)

3. Accept Fees/Pay Now – process
(sgully@suno.edu)

4. Content consistentcy SSB
(terrye_braden@subr.edu)

5. System-wide process/best practices sharing
D. Open Discussion 
E. Conclusion 

Logistics 

Join from PC, Mac, iOS or Android: 
https://sus.zoom.us/j/464787919 

Or join by phone:  
 +1 (415) 762-9988 or +1 (646) 568-7788 
 Meeting ID: 464 787 919 

Student/FinAid Session 

Time Topic 

10:00 AM – 12:00 Noon A. Introductions 
B. Purpose 
C. Discussion Topics 

1. Transfer Articulation (amoss@susla.edu)
2. TOPS grade submission

(lrogers@susla.edu)
3. Clearinghouse – enrollment/degree

verification
4. Data Loads (amoss@susla.edu)
5. Ad-hoc Reports using Argos

(amoss@susla.edu)
6. New Year Roll – manual updates

(kwilliams@susla.edu)
7. New enrollment reporting process – Loan

Subsidy Regulation (kwilliams@susla.edu)
8. UC4 – functionality/usefulness auto notify

(kwilliams@susla.edu)
9. SUSLA Connect (amoss@susla.edu)
10. BDMS Implementation – challenges/issues

Logistics 

Join from PC, Mac, iOS or Android: 
https://sus.zoom.us/j/664853820 

Or join by phone:  
 +1 (415) 762-9988 or +1 (646) 568-7788 
Meeting ID: 664 853 820 

Attachment 4 - Banner Users Group  (BUG ) Agenda
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Finance/HR Session 

(kwilliams@susla.edu) 
11. System-wide process/best practices sharing

D. Open Discussion 
E. Conclusion 

Discussion Summary – Finance/HR Session 

Discussion Summary – Student/FinAid 

1. Transfer Articulation and Degree Audit process:  SUBR is using DegreeWorks.

CAPS in Banner does not recognize transfer.  DegreeWorks works well; pulls from

transfer info and indicates school and course. DegreeWorks is more user friendly.

2. SUSLA issues with formatting of reports for TOPS.  Want formatting from another

campus so that they can replicate it.  Argos reporting: define fields and run report.

SUSLA issue with how it is set up.  Jason Ordogne (jason_ordogne@subr.edu)

handles TOPS grades submission.

3. Clearinghouse – data not formatted correctly. Caronda: contact with Clearinghouse

because of enrollment/degree verification, etc. Paul Taylor will communicate with

Caronda and she will contact SUSLA.

4. Data Loads – SUSLA connect. Willie (willie_francois@subr.edu) indicated that

Banner comes APIs it will tell you what info is needed for function to work. SUSLA

will have discussion with Carolyn Miller.

5. Ad Hoc Reports Using Argos  – build front of report based on criteria selection;

breakdown by cohort or etc. and run report driven by term.

6. New Year Roll – manual build now; setting up rules, etc.  When processing next year

financial aid.  Willie will find out and have someone contact

(ursula_shorty@subr.edu)

7. Enrollment reporting – Patch install prior to reporting for new year; out in July.

SUBR installed the patch before ran any processing of first submissions. SUSLA is

having issues now; patch was not installed prior. Willie is not sure of concequences if

not installed; will check into it.

Attachment 5 - Banner Users Group (BUG)  Notes 
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8. UC4 – manual processes now. Some processes can be done by UC4; need to speak

with Gab – SUSLA about purchasing license. All processes, tracking and

notifications done by UC4 at SUBR. Running of awarding, acknowledgments, pop

sels, etc. only file loads, importing and exporting manual and left to automate from

Dept of Education.

9. SUSLA Connect – Moss will continue discussion

10. BDMS – SUBR implemented in various areas across campus.

SU System Banner Home Site 

http://vsquask.subr.edu/banner/default.aspx 

Attachment 5 - Banner Users Group (BUG) Notes
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BANNER User-Groups Conference Invitees 
PROJECT 
MANAGERS Listserv:

Banner-
managers@sus.edu 

Willie Francois
Director of Technology 
Services SUBR 225-771-6264 Willie_francois@subr.edu 

Gwen Bennett
Assoc. VC Financial 
Ops SUBR 225-771-2296 gwendolyn_bennett@subr.edu 

Carlos Thomas CIO SUBR 225-771-3935 carlos_thomas@subr.edu 

Edmond Cummings Director of ITC SUNO 504-286-5528 ecumming@suno.edu 

Gabriel Fagbeyiro Director of ITC SHRV 318-670-9900 gfagbeyiro@susla.edu 

Carolyn Miller Assistant Director SHRV 318-670-9903 cmiller@susla.edu 

Lata Johnson Director IT SULC 225-771-4912 ljohnson@sulc.edu 

Chris Rogers Director IT Ag Ctr 225-771-5669 chris_rogers@suagcenter.com 

TECHNICAL LEADS Listserv: Banner-technical@sus.edu 

Willie Francois
Director of Technology 
Services SUBR 225-771-6264 Willie_francois@subr.edu 

Jeanneen Howard Application Manager SUNO 504-284-5532 jhoward@suno.edu 

Carolyn Miller Assistant Director SHRV 318-670-9903 cmiller@susla.edu 

Gabriel Fagbeyiro Director of ITC SHRV 318-670-9900 gfagbeyiro@susla.edu 

Lata Johnson Director IT SULC 225-771-4912 ljohnson@sulc.edu 

Chris Rogers Director IT Ag Ctr 225-771-5669 chris_rogers@suagcenter.com 

Carlos Thomas CIO SUBR 225-771-3935 carlos_thomas@subr.edu 

FINANCE LEADS Listserv: Banner-finance@sus.edu 

Gwen Bennett System FI Lead SUBR 225-771-5021 gwendolyn_bennett@subr.edu 

Celeste Wilkinson System FI Lead SUBR 225-771-0041 ext 207 celeste_wilkinson@subr.edu 

Duane Wright SUBR duane_wright@sus.edu 

Cary Clark SUBR cary_clark@subr.edu 

Shawn Charles Comptroller SUNO 504-286-5321 sgulley@suno.edu 

Brandy Jacobsen Comptroller SHRV 318-670-9371 bjacobsen@susla.edu 

Terry Hall
Assoc. VC Financial 
Affairs SULC 225-771-2506 thall@sulc.edu 

Belinda Mack
Coordinator of Fiscal 
Services Ag Ctr 225.771.0249 belinda_mack@suagcenter.com

Gloria Matthews
Special Assistant to VP 
for Finance SUS 225-771-5550 gloria_matthews@sus.edu 

LaShawn Thompson
Manager, Application 
Services SUBR Technical 225-771-6274 lashawn_thompson@subr.edu 
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HR LEADS Listserv: Banner-HR@sus.edu 

Ethel Washington HR Supervisor SUBR System HR Lead 225-771-2680 ethel_washington@subr.edu 

Rosie Taylor System HR Lead SUBR System HR Lead 225-771-5886 rosie_taylor@subr.edu 

Gwen Bennett System HR Lead SUBR System HR Lead 225-771-5021 gwendolyn_bennett@subr.edu 

Monique Maldonado Director of HR SUNO 504-286-5118 mmaldonado@suno.edu 

Wayne Bryant Director of HR SHRV 318-670-9351 wbryant@susla.edu 

Terry Hall
Assoc. VC Financial 
Affairs SULC 225-771-2506 thall@sulc.edu 

Linda Jarvis Account II Ag Ctr 225.771.2242 Linda_jarvis@suagcenter.com 

Kadrica Tillotson
HR Information Systems 
Analyst SUBR Worker 225-771-3045 kadrica_tillotson@subr.edu 

STUDENT LEADS Listserv:
Banner-
Student@sus.edu 

Caronda Bean Registrar SUBR 225-771-5050 caronda_bean@subr.edu 

Michelle Hill SUS 225-771-5020 michelle_hill@sus.edu 

Yvonne Roberson Admissions  SUS yvonne_roberson@subr.edu 

Tracie Abraham Residential Life SUBR 225-771-3590 tracie_abraham@subr.edu 

Demetria George SULC 225-771-2801 demetria_george@subr.edu 

Raymond Clarke SUBR 225-771-6276 raymond_clarke@subr.edu 

Michael Wells
Recruitment Program 
Coordinator SUBR 225-771-4638 michael_wells@subr.edu 

Jason Ordogne SUBR 225-771-3734 jason_ordogne@subr.edu 

Stonte Hogans Admissions Counselor SUBR 225-771-3662 shonte_Hogans@subr.edu 

Anthony Jackson
Admissions and 
Recruitment SUBR anthony_jackson@subr.edu 

Tisha Walker Graduate School SUBR tisha_walker@subr.edu 

Robert Rene SUBR 225-771-4000 robert_rene@subr.edu 

Leatrice Latimore Asst. VC Enrollment Mgt SUNO 504-286-5189 llatimor@suno.edu 

Bridget Jacobs
Director of Recruitment 
and Admissions SUNO 504-286-5189 bjacobs@suno.edu 

Gilda Davis Interim Register SUNO 504-286-5176 gdavis@suno.edu 

Terrance Vinson Asst. VC Enrollment Mgt SHRV 318-670-9213 tvinson@susla.edu 

Lalita Rogers Registrar SHRV lrogers@susla.edu 

Elaine Simmons
Assoc. VC Enrollment 
Mgt SULC 225-771-5340 esimmons@sulc.edu 

Annie Moss Director of Admissions SHRV amoss@susla.edu 
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Willie Francois
Director of Technology 
Services SUBR 225-771-6264 Willie_francois@subr.edu 

FINANCIAL AID 
LEADS Listserv: Banner-FinAid@sus.edu 

Ursula Shorty Director of Financial Aid SUBR 225-771-2012 ursula_shorty@subr.edu 

LaCharlotte Garrett Director of Financial Aid SUNO 504-286-5435 lgarrett@suno.edu 

Katraya Williams Director of Financial Aid SHRV 318-670-9221 kwilliams@susla.edu 

Calaundra Clarke Director of Financial Aid SULC 225-771-2141 cclarke@sulc.edu 

Willie Francois
Director of Technology 
Services SUBR 225-771-6264 Willie_francois@subr.edu 

STUDENT AR LEADS Listserv: Banner-StudentAR@sus.edu 

Ben Stove
Director for Financial 
Policy and Controls SUS Lead 225-771-5026 Ben_Stove@sus.edu 

Stephanie Spears Third Party Billing SUBR 225-771-2813 Stephanie_Spears@subr.edu 

Shawn Charles Comptroller SUNO 504-286-5321 Sgulley@suno.edu 

Terrye Braden Bursar's Office SUBR 225-771-5960 terrye_braden@subr.edu 

Demetria George Bursar SULC Accts Receivable 225-771-2801 demetria_george@subr.edu 

Brandy Jacobsen Comptroller SHRV 318-670-9638 bjacobsen@susla.edu 

Tomeka Brown SHRV 318-670- tbrown@susla.edu 

Carolyn Miller Assistant Director SHRV 318-670-9903 cmiller@susla.edu 

LaShawn Thompson
Manager, Application 
Services SUBR Technical 225-771-6274 lashawn_thompson@subr.edu 

Duane Wright Associate VP Fiscal SUS 225-771-5550 Duane_Wright@sus.edu 

Cary Hollins SUBR 225-771-5662 Cary_Clark@subr.edu 

Grady Patterson Accountant 2 SUNO 504-286-5256 gpatters@suno.edu 

Jeanneen Howard Application Manager SUNO 504-284-5532 jhoward@suno.edu 
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Southern University System 

SU Smiles Follow-up and Feedback 

February 2015 

Survey data 

Electronic surveys were administered immediately following the SU Smiles training program 

implementation at Southern University.  A Kirkpatrick level three survey was used to gauge 

participations internalization of what they’d learned. 

 57% of respondents indicated that the SU Smiles program met their expectations.

 60% of respondents indicated that they were clear on how to use what they have learned on the

job.

30 responses – Did the SU Smiles program meet your expectations? 

30 responses – I am clear on how to apply what I have learned on the job. 

57%
43%

0%0%

SU Smiles program met my 
expectations

Strongly agree Agree Disagree Strongly disagree

60%
40%

0%0%

I am clear on how to use 
what I have learned on the 

job.

Strongly agree Agree Strongly disagree Disagree

Attachment 9 - SU Smiles Participant Survey Summary Page 1 of 5 
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Southern University System 

SU Smiles Follow-up and Feedback 

February 2015 

30 responses - From what you learned, what will you be able to apply on your job? 

Courteous & outstanding service. 

To be more courteous and have patient with my students 

Applying specific things that were related to me at the customer service work shop such as how to deal in a 
positive way with students and parents and co-workers. 

I will have a caring attitude toward my customers 

I basically use the skills that was mentioned in the training on my job daily. 

Be the very best person that I can be.  Be positive, good listener, possess good body language, and take a 
moment to think before answering questions. 

To provide more quality service 

Great customer service skills 

A+ quality service that I always strive for 

I will be able to smile more and help the student will feel like they are in an environment that is nurturing and 
caring. 

A Win-Win customer service attitude to every person who enters The Office of Recruitment and Admissions! 

How to be more courteous with the other employees here at SUNO. 

The students are our customer and they are first. 

Upon being stressed, take a break.  Make sure all communications with prospective students leaves a good 
impression. 

continue to be pleasant at all times no matter who you encounter 

Better Listening Skills  Better Communication Skills  Keep other people’s feelings in mind 

Always meet and greet with a smile and say have a blessed day. 

Making sure that all of my coworkers use the Golden Rule. We must all be on the same page with this 

BE NICE 

Yes, I definitely will be able to apply this information on my job. 

be nice to everybody 

Responding positively to negative communications. 

Phrases to assist in my responses to disappointed customers. 

The win- win solutions 

How to handle customers with care 

Strategies to use when responding to a hostel situation. 

How to be more courteous to other employees. 

Customers are always first. 

Customer service skills 

Patience 

Attachment 9 - SU Smiles Participant Survey Summary Page 2 of 5
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Southern University System 

SU Smiles Follow-up and Feedback 

February 2015 

Customer Feedback results 

During Fall 2014 registration, a survey was available for our customers (students/parents) to provide 

feedback.  Posters were strategically placed in departments where training had been received.  These 

posters communicated (to customers) how to provide survey feedback.  As shown below six responses 

were received. 

Q1 - Which 
department did 
you visit? 

Q2 - How 
politely were 
you treated? 

Q3 - How well 
did our staff 
member answer 
your question or 
solve your 
problem? 

Q4 - Overall, how 
responsive have 
we been to your 
questions or 
concerns? 

Q5 - How could we 
have made your 
experience any 
better? 

Q6 - Do you have 
any comments, 
questions or 
concerns? 

Q7 - Who 
was your 
service 
representative 
/employee 
contact? 

SUBR-Aux Service 
(student id) 

Extremely 
politely 

Extremely well 
Extremely 
responsive 

By printing out my 
billing statement 

No I don't know 

SUBR-Aux Service 
(student id) 

Extremely 
politely 

Extremely well 
Extremely 
responsive 

Yes! This was the 
easiest & fastest 
process I've been 
through! The workers 
were extremely 
helpful! 

No 

Latoya 
Middleton 

SUBR-Aux Service 
(student id) 

Extremely 
politely 

Extremely well Quite responsive Very organized! No Latoya 

campus  police 

Not at all 
politely 

Moderately well Slightly responsive 

Address A 
Customers Concerns 
W ithin15 Minutes. 
Other People Have 
Time Concerns As 
Well. 

Not Very Polite. 
Others On Campus 
Were Great. 

Attachment 9 - SU Smiles Participant Survey Summary Page 3 of 5



4 

Southern University System 

SU Smiles Follow-up and Feedback 

February 2015 

SUBR - Financial 
Aid 

Not at all 
politely 

Not at all 
Slightly 
responsive 

I have assignments due but no 
book voucher and fees hv been 
paid!!! Pissed . no department 
wants to take responsibility. They 
keep sending everybody to the 
bookstore but they have no 
answers either. There are lots of 
people that are still waiting with 
no damn explanation!!! 
Aggravated with NO HELP!!! 
THEY SHPULD HV HAD A BACK UP 
SYSTEM FOR THIS!!!! 

Sick of the 
unprofessional 
way this us 
being handled 

I don't know 

Help 
Desk/blackboard/ 
email 

Extremely 
politely 

Extremely 
well 

Extremely 
responsive 

Ms Chrisiana & female in room 
next to her(apologize) didn't get 
her name were very helpful. 

They were 
able to get 
down to why I 
was unable to 
access my 
email and 
background. 
Very helpful. 
Ms. Chrisiana 
also 
attempted to 
assist in 
forwarding a 
problem I had 
with two 
student ID 
numbers to 
individual who 
could assist. 

Blackboard/h 
elp 
desk/email 
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Southern University System 

SU Smiles Follow-up and Feedback 

February 2015 

Future efforts 

To ensure that we are fostering a culture of Customer Service, mandatory training courses will be held 

for all employees at Southern University Baton Rouge, SU Law and SU Agricultural campuses.  These 

courses will be taught by CPTP so arrangements are pending for Shreveport and New Orleans.  

Estimated total number of employees to be trained = 1100. 

Mandatory training - All 
employees Due by: Availability Modality Duration 

CPTP Customer Service: 
Interacting with Customers - 
Web based course 

Before 
April 
30, 
2015 2/6/2015 LEO 1 hour 

Providing Quality Service 

Before 
June 17, 
2015 

In 
person 1/2 day 

Morning and afternoon sessions 5/14/2015 
In 
person 1/2 day 

Morning and afternoon sessions 5/20/2015 
In 
person 1/2 day 

Morning and afternoon sessions 5/28/2015 
In 
person 1/2 day 

Morning and afternoon sessions 6/2/2015 
In 
person 1/2 day 

Morning and afternoon sessions 6/10/2015 
In 
person 1/2 day 

Morning and afternoon sessions 6/16/2015 
In 
person 1/2 day 
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Southern University System 

Proposed Criteria for Need-Based GRAD Act Grants (2014 – 2015) 

The intention of these grants is to improve 1st to 2nd year retention, 1st to 3rd year retention and 

persistence to graduation. These grants are available to students on all campuses. 

To be eligible for GRAD Act grants, undergraduate students are required to be: 

 in a certificate or degree granting program;

 in good academic standing; and,

 on track to earning their degree or certificate within 150% time.

To be eligible for GRAD Act grants, SULC students are required to be: 

 in good academic standing; and,

 on track to earning their degree within 100% time.

All students must: 

 have a documented, unmet financial need as indicated through a current balance and FAFSA;

 provide a letter explaining why they are be unable to fund the cost of their tuition, fees or books

with other sources of aid; and,

 have not accepted a financial aid refund for the term the grant is requested.

Grants are intended to satisfy current balances at institutions within the Southern University System. 

Attachment 10 - GRAD Act Grants Approved Guidelines



Southern University and A&M College (SUBR) 
Quarterly Progress Report – 2nd Quarter 

Attachments  

1. Student Profile Report indicating “HOLDS”
2. Argos CTLE-STS Student Dashboard
3. Course Roster
4. Student Profile Report
5. Argos CTLE-STS Student Dashboard
6. Students By Major Report
7. GRAD Act Year 5 Status Report
8. Banner form - SHATRNS



Student Profile Report Form 

Attachment 1 - Student Profile Report Indicating "HOLDS"



Argos CTLE STS Student Dashboard 

Attachment 2 - Argos CTLE -STS Student Dashboard
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Argos CTLE STS Student Dashboard 

Attachment 5 - Argos  CTLE-STS Student Dashboard



Student by Major Report

Attachment 6 - Students by Major Report 
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Banner form - SHATRNS 

Attachment 8 - Banner Form SHATRNS 1 of 2



Banner form – SHATRNS (next block) 
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Southern University at Shreveport (SUSLA) 
Quarterly Progress Report – 2nd Quarter 

Attachments  

1. Registrar’s Rap Session Surveys (10/10/14, 10/11/14)

2. Phone Tree Log Summary

3. Back to Jag Day Sample Letter

4. Back to Jag Day Attendance Sheet

5. Graduate Nursing Survey

6. NCLEX10,000 Sign-Up Sheet

7. Sample Practice Test Score

8. NCLEX Assignment Schedule



Registrar’s Rap Session Survey – October 10, 2014 

Item 1 2 3 4 5 # 
Responses/ 

Average 

Knowing how to become a 
candidate for graduation 

9 9 

100% 100% 

Understanding the difference 
between a degree plan and degree 
audit 

1 8 9 

11.11% 88.89% 100% 

Accessing the Commencement 
Guide 

2 7 9 

11.11% 77.78% 100% 

Receiving important dates and 
deadlines for graduation 

1 8 9 

11.11% 88.89% 100% 

Understanding the importance of 
your "skymail" account 

1 8 9 

11.11% 88.89% 100% 

Receiving information about the 
Collegiate Assessment and 
Academic Proficiency (CAAP) Exam 

1 8 9 

11.11% 88.89% 100% 

Receiving information from 
Financial Aid about your fiscal 
responsibilities after graduation 

1 8 9 

11.11% 88.89% 90.00% 

Understanding the expected attire 
(what to wear for graduation) 

1 8 9 

11.11% 88.89% 100% 

Understanding what's required to 
continue your academic pursuits 
after graduating from SUSLA 

2 7 9 

11.11% 77.78% 90.00% 

Receiving information about 
alternative methods of completing 
degree requirements (CLEP Exam). 

1 8 9 

11.11% 88.89% 100% 

Overall information shared by the 
Registrar's Office during the 
Registrar's Rap Session. 

1 8 9 

11.11% 88.89% 100% 

Attachment 1 - Registrar Rap Session Survey Results Page 1 of 2 



Registrar’s Rap Session Survey – October 11, 2014 

Item 1 2 3 4 5 # 
Responses/ 

Average 

Knowing how to become a 
candidate for graduation 

7 7 

100.00% 100.00% 

Understanding the difference 
between a degree plan and degree 
audit 

3 4 7 

42.86% 57.14% 100.00% 

Accessing the Commencement 
Guide 

2 5 7 

28.57% 71.43% 100.00% 

Receiving important dates and 
deadlines for graduation 

1 6 7 

14.28% 85.71% 100.00% 

Understanding the importance of 
your "skymail" account 

1 6 7 

14.28% 85.71% 100.00% 

Receiving information about the 
Collegiate Assessment and 
Academic Proficiency (CAAP) Exam 

2 5 7 

28.57% 71.43% 100.00% 

Receiving information from 
Financial Aid about your fiscal 
responsibilities after graduation 

1 1 5 7 

14.28% 14.28% 71.43% 100.00% 

Understanding the expected attire 
(what to wear for graduation) 

2 5 7 

28.57% 71.43% 100.00% 

Understanding what's required to 
continue your academic pursuits 
after graduating from SUSLA 

1 6 7 

14.28% 85.71% 100.00% 

Receiving information about 
alternative methods of completing 
degree requirements (CLEP Exam). 

1 6  7 

14.28% 85.71% 100.00% 

Overall information shared by the 
Registrar's Office during the 
Registrar's Rap Session. 

1 6  7 

14.28% 85.71% 100.00% 

Attachment 1 - Registrar Rap Session Survey Results Page 2 of 2



Summary of Phone Tree Log 

Attachment 2 - Phone Tree Log Summary



Back to Jag Day Sample Letter 

Attachment 3 - Back to Jag Day Letter



Back to Jag Day Attendance Sheet 

Attachment 4 - Back to Jag Day Attendance Sheet 



Southern University Shreveport  

Associate of Science Degree Program in Nursing 

Graduate Survey  

1. Semester Enrolled 2. Gender 

○ Fall  _______ ○ Female 

○ Spring  _______ ○ Male 

○ Summer ________ 

3. Ethnicity 4. Employment Status 

○ Asian-American  ○ Full-time in nursing 

○ Black, non-Hispanic ○ Part-time in nursing 

○ Native American  ○ Not employed in nursing 

○ White, non-Hispanic ○ Unemployed 

○ Hispanic  In unemployed, indicate reason: 

○ Pacific Islander  ____________________________ 
○ Other _________________ ____________________________ 

○ Choose not to identify 

5. Primary area of practice 6. Your current title: 

○ Critical Care ○ Staff Nurse 

○ Emergency Medicine ○ Charge Nurse 

○ Radiology Specialty  ○ Other: _________ 
Specify____________

○ Home health/hospice 

○ Long –term Care  7. Your base hourly salary: 

○ Medical – Surgical ○ 20,000 – 30,000 

○ Obstetrics/Gynecology ○ 30,001 – 40,000 

○ Perioperative (PACU, OR)  ○ 40,001 – 50,000 

Specify____________  ○ 50,001 – 60,000 

○ Pediatrics 

○ Rehab  8. Have you changed jobs since 
○ Psychiatry graduation?      

○ Other: _______________  ○ Yes 

○ No 

9. How long did it take you to obtain your 10. How many continuing education

first job post graduation from SUSLA? hours did you earn in the past year?

○ within 3 months ○ 0 

○ 3 – 6 months ○ 1 - 5 

○ 6 months – 1 year  ○ 6 - 10 

○ Greater than 1 year ○ 11 or greater 

11. Are you currently enrolled in a program 12. Did you obtain a college degree

to obtain a higher degree? prior to entering the ASN program

○ Yes Specify____________ at SUSLA?

○ No ○ Yes Specify________ 

○ No 

13. Are you a member of a professional organization? 14. Have you been a member of a

○ Yes Specify__________________ committee in a health care agency

○ No within the last year?

○ Yes     Specify__________ 

15 Have you obtained any additional credentials ○ No 

since graduation?  
○ Yes Specify_________________ 

○ No (OVER PLEASE) 

Attachment 5 - Graduate Nursing Survey Page 1 of 2 



Please read each statement carefully and evaluate the extent to which you believe you were prepared in the 
Associate of Science in Nursing Program.  Use a No. 2 pencil to darken the circle corresponding to your answer. 

  1 = strongly agree    2 = agree    3 = disagree    4 = strongly disagree    5 = Don’ know/No opinion 

As a graduate of the Associate of Science in Nursing (ASN) program, I  believe  I was well-prepared to: 

16. Demonstrate safety and quality when implementing 1  2  3  4  5 

nursing care to patients while recognizing individual
preferences and socioeconomic, religious, and

cultural differences.

17. Conduct assessments using a holistic approach 1  2  3  4  5 
to make sound nursing judgments and to design and

prioritize care that is patient-centered and that promotes

positive outcomes for individuals, families, and groups.

18. Demonstrate therapeutic communication, caring, and 1  2  3  4  5 

professionalism that fosters a working relationship with

individuals, families, groups, and peers and collaboration
with the interdisciplinary team.

19. Facilitate education to empower individuals, families, 1  2  3  4  5 
and groups to develop new, healthful behaviors which

foster positive patient outcomes.

20. Demonstrate the use of legal, ethical, and value principles 1  2  3  4  5 

that foster professional conduct and accepted standards

of nursing practice.

21. Demonstrate lifelong learning by expanding nursing 1  2  3  4  5 

knowledge through the examination of evidence and best

practices and the use of current technology to improve the
quality of care for individuals, families, and groups.

22. Overall, I was satisfied with the preparation I received at 1  2  3  4  5 
SUSLA.

Comments__________________________________________________________________________________
___________________________________________________________________________________________ 

___________________________________________________________________________________________

___________________________________________________________________________________________ 
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NCLEX 10,000 Sign-up Sheet 

Attachment 6 - NCLEX Sign-Up Sheet 1 of 2



NCLEX 10,000 Sign-up Sheet 
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NCLEX 10,000 Sample Practice Test Score 
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NCLEX 10,000 Assignment Schedule 
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Southern University Law Center (SULC) 
Quarterly Progress Report – 2nd Quarter 

Attachment 
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Curriculum Vitae 

Tamiko K. Brown-Chatman, Esq. 

ADDRESSES 

Home Address: 106 Michelle Circle, Lafayette, Louisiana 70503   Telephone: (337) 351-3695 

Office Address: 405 S. Court Street, Opelousas, Louisiana 70570   Telephone: (337) 678-1611  

          Facsimile:  (337) 678-1405 

Email Address: tamiko@attorneytchatman.com 

PROFILE 

 Licensed Attorney in private practice in Louisiana, 

 Registered Child Custody and Visitation Mediator, 

 Registered Notary Public in St. Landry Parish, 

 Admitted to practice before the Louisiana State Courts, 

 Admitted to practice before the United State Court of Appeals: 5th Circuit, 

 Extensive experience in office management and medical billing, 

 Communicate clearly and concisely with people of diverse backgrounds, 

 Possess excellent oral and written communication skills, 

 Able to work independently and as a member of a team,  

 Creative, 

 Resourceful, and 

 Welcoming. 

 

EDUCATION, TRAINING & HONORS 

     Xavier University of Louisiana   New Orleans, Louisiana    
Bachelor of Science Degree-1993 

Major: Biology 

Minor: Chemistry 

Honors and Activities: 

 ENGISH HONORS  

 DEAN’S LIST  

BETA BETA BETA BIOLOGICAL HONOR SOCIETY  

ALPHA EPSILON DELTA PREMEDICAL HONOR SOCIETY 

 PEER MENTOR 

 

   Southern University Law Center   Baton Rouge, Louisiana   
Juris Doctorate-1997.  

Honors and Activities: 

 CLINICAL EDUCATION  

MOOT COURT 

 BEST BRIEF 

MOOT COURT PARLIAMENTARIAN  

 STUDENT TRIAL LAWYER’S ASSOCIATION 

DELTA THETA PHI LAW FRATERNITY 

WOMEN IN LAW 

CHRISTIANS AT LAW SOCIETY 

ADVOCATES OF CHRIST 

RFLECTION MAGAZINE CONTRIBUTING WRITER 

     

    T. H. Harris Technical School    Opelousas, Louisiana 

 Medical Coding and Billing Certification-2004 

 

     University of Louisiana    Lafayette, Louisiana   

Bookkeeping Certification-2008 
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Curriculum Vitae 

     Phoenix University     Lafayette, Louisiana 

 Master for Business Administration (Anticipated 2016) 

 

     Mediation Institute     Oklahoma City, OK 

 Mediation for Family and Divorce Certification- 2013 

EXPERIENCE  

High School Biology/Chemistry Teacher   

1997-1998 Opelousas Senior High School    Opelousas, Louisiana 
Worked to put together informative and engaging lesson plans for the students. Used a variety of visual aids, textbooks and 

creative projects to gain student’s involvement. Prioritized my teaching methods to suit the ability of different students. 

Conducted parent and student conferences. Enforced school and classroom rules and disciplinary action. Lectured and 

discussed scientific concepts. Prepared material for presentations. Graded tests and produced progress reports. Performed 

recordkeeping of student activities in accordance with laws and school policies. 

 

Judicial Law Clerk     

1998-2000  27th Judicial District Court; Division C  Opelousas, Louisiana 
Assisted with administrative and legal tasks. Conducted legal research. Prepared memoranda. Drafted orders and opinions. 

Proofread the judges’ orders and opinions. Verified citations.   

 

Business Manager     

2009-2012  Holy Ghost Catholic Church   Opelousas, Louisiana 

Responsible for coordinating employees’ work to achieve goals and the objectives of the church pastor. Assisted the pastor 

in selecting and hiring employees.  Oversaw the training and education of employees. Delegated tasks to increase 

productivity. Was responsible for overseeing operations in companies; these operations included project management, 

payroll, quality control, and the daily opening, running and closing procedures of offices. Reviewed and negotiated contracts. 

Ordered and managed inventory for the church.  

 

Healthy Lifestyle Promoter    
2012-2013  Southern University and A&M College  Opelousas, Louisiana 

Facilitated 4 sixteen week sessions, with 5 to 13 adult participants per session, promoting the adoption and practice of healthy 

lifestyle changes with the goal of decreasing obesity in children through positively affecting the behavior of parents. Presented 

participants with information on food choices, meal preparation, exercise and fitness. Demonstrated cooking and exercising 

techniques. Lead participants in exercise routines. Exposed participants to healthy, but unfamiliar, food items to increase 

variety in their diets. 

 

Medical Office Manager    

2002-2010, 2012-2014       Opelousas, Louisiana 

Oversee the day-to-day aspects of office operations and administration. Hire, terminate, and train employees. Supervise 

secretary, receptionist, and medical biller and coder. Pay medical office bills and ensure the maintenance of medical records. 

Oversee billing, coding, and collections. Make daily deposits and reconcile account information. Arrange cleaning staff and 

emergency maintenance visits for building. Order medical and office supplies. Delegate responsibilities and assess employee 

performance. Ensure HIPAA compliance. Review and negotiate business contracts. Develop and implement office policies 

and procedures and formulate objectives and processes.  
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Curriculum Vitae 

 

Private Practice Attorney at Law  

2000-2007, 2012-present      Opelousas/Lafayette, Louisiana 
Research statutes, cases, and public records. Draft and file petitions, briefs and memorandums. Write clearly about complex 

issues. Prepare clients and witnesses for court hearings. Advise clients on legal issues. Mediate resolutions between parties. 

Oversee the day-to-day aspects of office operations and administration. Practice focuses on estate planning, successions, 

family law, personal injury, and mediation. Performed services for the St. Landry Parish District Attorney’s Office as an 

Appellate Brief Writer in 2003-2004. Performed contract services for the Lafayette Indigent Defendant Board as a Public 

Defender in Vermillion Parish in 2013. 

PROFESSIONAL MEMBERSHIPS    

Louisiana Bar Association      

St. Landry Parish Bar Association    

American Bar Association    

St. Landry Parish Notary Public Registry  

Louisiana Mediator Registry    

SERVICE ORGANIZATIONS 

Holy Ghost Catholic Church Minister to Sick and Shut-in 

Women of Grace Facilitator 

National Association of University Women  

Holy Ghost Catholic Church Eucharistic Minister 

Opelousas Historic District Board Member 

National Medical Association-Auxiliary   (Secretary & President) 

Knights of Peter Claver-Ladies Auxiliary      

Holy Ghost Catholic Church Youth Ministry Commission (Coordinator) 

Holy Ghost Catholic Church Altar Servers (Coordinator) 

Holy Ghost Catholic Church Catechist     

Holy Ghost Catholic Church Strategic Planning (Coordinator) 

Academy of the Sacred Heart Parents Club (President) 

Opelousas Boy’s & Girl’s Club Board (President) 

Girl Scouts Troop Leader  

  

PROFESSIONAL REFERENCES  

 

Kenneth G. Boutte, PhD.    Honorable Alonzo Harris, J.D.   
Biology Department     27th Judicial District Court Judge   

Xavier University of Louisiana    Division C  

NCF (Addition), Room 439   Post Office Drawer 478   

Campus P.O. Box 134     Opelousas, Louisiana, 70571  

New Orleans, Louisiana 70125   (337) 948-0584  

(504) 520-5218       

kboutte@xula.edu 

 

Bernestine B. McGee, PhD.    Fr. Jaison Mangalath, SVD  
Family and Consumer Sciences    Pastor 

Southern University and A&M College  Holy Ghost Catholic Church 

801 Harding Boulevard    747 North Union Street  

Baton Rouge, Louisiana 70813    Opelousas, Louisiana 70570 

(225) 771-4289     (337) 942-2732 

bernestine_mcgee@subr.edu   pastor@hgcatholic.org 
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