


The Wisconsin Prescription Drug 
Monitoring Program (PDMP)



PDMPs Across the Nation
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• 49 states have PDMP

• Varying levels of use 
requirement and 
allowable access
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• First established in 
2013

• Wis. Stat. § 961.385
• WI ePDMP connected 

to PDMPs in 15 other 
states including MN, 
IL, MI and IN 

• Nationally recognized 
PDMP
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2018-2020
Continued WI ePDMP

enhancement

WI PDMP Timeline

October 2017
WI ePDMP Public 

Statistics Dashboard 
launched

January 2017
WI ePDMP launched

April 2017
WI ePDMP operational 

changes

January 2013
WI PDMP operational

October 2013
WI PDMP joins 

PMP InterConnect

2015-16
H.O.P.E. Legislation



HOPE LEGISLATION

HOPE Legislation 2015 
• Implemented 2016/2017

• Dispensers required to submit to the PDMP by the end of the next business day
• Expanded access for health care
• Creation of Medical Coordinator role
• Law enforcement/prosecutorial units

• Duty to Report
• Access without a court order

• Prescribers required to review PDMP prior to prescribing a monitored 
prescription drug

• For more information, visit: https://legis.wisconsin.gov/assembly/hope/



Exceptions to Review

• The patient is receiving hospice 
care.

• Order is intended to last three days 
or less and is not subject to refill.

• Drug is lawfully administered to the 
patient.

• Due to emergency, it is not possible 
to review the PDMP.

• PDMP is not operational or other 
technological failure.

Review PDMP 
before the 

practitioner 
issues a 

prescription 
order for the 

patient unless:



AUTHORIZED USERS
WI ePDMP

Clinical Decision 
Support

• Prescribers
• Delegates

• Pharmacists
• Delegates

• Registered Nurses
• Substance Abuse 

Counselors

Prescribing Practice 
Assessment

• Prescribers
• Medical Coordinators

Interdisciplinary 
Communication Tool

• Law Enforcement 
Employees

• Government 
Employees

• Medical 
Examiners/Coroners

1)Public Health
Analysis

• Researchers
(de-identified)

• Public Statistics



WI ePDMP
STATISTICS DASHBOARD

https://pdmp.wi.gov/statistics

https://pdmp.wi.gov/statistics


Investigative Tool

• WI ePDMP is a compilation of data submitted to it by 
dispensers, and information in the PDMP should correspond 
to original records kept by prescribers and dispensers.

• CSB and DSPS make no claims, promises, or guarantees about 
the accuracy, completeness, or adequacy of the information 
stored in the PDMP and expressly disclaim liability for errors 
and omissions in the information. 



Dispensing Data
Overview

• If licensed in WI, must submit daily to PDMP 
or request waiver

• 5 days to correct records that failed to load 
due to errors

• Approximately 2,000 pharmacies submitting
• Average of 700,000 records per month



Dispensing Trends: Show a Trend Down 

2015-2018 Trend by Drug Class
• Opioids:                 29% decrease (1.5 million fewer prescriptions)
• Benzodiazepines: 19% decrease (445,000 fewer prescriptions)
• Stimulants:            6% increase (in 2016, then minimal change)



Account Registration 



Phase 1: Registration

• https://pdmp.wi.gov/
• Select ‘Register’
• Select option for 

‘Medical Examiner/ 
Coroner’

https://pdmp.wi.gov/


Phase 2: Required Information (Fill Out)



Phase 2 Continued: Username/Password



Phase 3: Processing Account Request

• Upon completion, your request will be sent PDMP staff for 
review

• Requests are reviewed on case-by-case basis
• There will be follow-up communication from PDMP staff with 

the following: 
– Approval notification 
– Request for more information 
– Denial 



Account Login  



Steps to Login Your First Time 

• Step 1:  visit www.pdmp.wi.gov
• Step 2: Enter username 
• Step 3: Enter password
• Step 4: Sign in 
• Having issues logging in? 

– Email: pdmp@Wisconsin.gov 

http://www.pdmp.wi.gov/


Having Issue Logging In? 

• For Technical Support Issues
– Wisconsin Interactive Network

Email: PDMPSupport@egov.com
Phone:(608) 250-4606

mailto:PDMPSupport@egov.com


MEDICAL EXAMINER AND 
CORONER ACCESS

• Attestation document required for 
each request

• PDMP data requested is 
reasonably related to an active 
and specific death investigation

• Once request is approved, direct 
access is granted within the PDMP

Accessing 
Patient 
Reports



PATIENT HISTORY REPORT
Medical Examiner/Coroner View:
Similar to Healthcare user view but 
will not include Prescriber Led Alerts

NOTE:
Federally Funded Opioid Treatment 
Programs do not report dispensing data 
to PDMPs due to federal regulations.



MORPHINE MILLIGRAM 
EQUIVALENT CHART



DATA DRIVEN ALERTS 

WI ePDMP uses 
sophisticated 

data analytics to 
assess a 
patient's 

controlled 
substance 

prescription 
history

1. Multiple Prescribers or Pharmacies
5 or more in the last 90 days

2. High Current Daily Dose of Opioids
Exceeds 90 morphine milligram equivalent (MME)

3. Concurrent Benzodiazepine and Opioid
Active prescriptions for both drugs

4. Long-Term Opioid Therapy with Multiple 
Prescribers

1 opioid or more from 2 or more prescribers for   
more than 90 days

5. Multiple Same Day Prescriptions
Same controlled substance drug from multiple 
prescribers or pharmacies on the same day

6. Early Refill
Filled 2 or more days earlier than expected



Act 268 REPORTS

Law Enforcement Alerts
• Suspected Violation of Controlled 

Substances Act
• Suspected Narcotic Related Death
• Suspected Opioid Related 

Overdose (Non-Fatal)
• Report of Stolen Controlled 

Substance Prescription



PATIENT REPORT 
ALERT VIEW



Resources for You 



CSB Quarterly Report
https://dsps.wi.gov/Pages/BoardsCouncils/CSB/Reports.aspx

https://dsps.wi.gov/Pages/BoardsCouncils/CSB/Reports.aspx


For More Information

Wisconsin Department of Safety and Professional Services
Prescription Drug Monitoring Program

pdmp@wisconsin.gov

Website: https://pdmp.wi.gov/

mailto:pdmp@wisconsin.gov
https://pdmp.wi.gov/


How to Contact Us? 

• PDMP Mailbox: PDMP@Wisconsin.gov
• Nathan Neumann, Research Analyst

– Nathan.Neumann@Wisconsin.gov

• Christian Albouras, Executive Director
– Christian.Albouras@Wisconsin.gov

mailto:PDMP@Wisconsin.gov
mailto:Nathan.Neumann@Wisconsin.gov
mailto:Christian.Albouras@Wisconsin.gov


QUESTIONS? 
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