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Concur Open is the SAP Concur service 
status dashboard that displays known 
and widespread outages and incidents 

for select SAP Concur services and all 
data centers. Concur Open displays the 
current service status as well as incident 
history for the past 20 days.  

Personalized Concur Open 

Personalized Concur Open provides a 
custom view of Concur Open. Users can: 
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• View service status for the services and the data center that are specific to their 
company  

• Access subscription options for updates about the incidents that impact the services 
specific to their company 

• View service history for the past two years as well as detailed root cause analysis 
information and the actions taken by SAP Concur for specific incidents  

NOTE: Personalized Concur Open is available in addition to the generic Concur Open. 

Users can continue to access Concur Open. 

What the User Sees – Concur Open (Generic View) 

Users can access Concur Open two ways: 

• Enter the public site directly using https://open.concur.com 
– or – 

• Sign in to SAP Concur and then click Service Status in the lower-left corner 
of the SAP Concur screen 
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Concur Open appears. In the generic view of Concur Open, the user sees all data 
center tabs, the service activity (up to the previous 20 days), and the "service" 
legend (bottom of the page).  

 

The user can click an icon to review information about service activity.  
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What the User Sees – Personalized Concur Open  

The user accesses Personalized Concur Open through the generic Concur Open – 
either via the public site (https://open.concur.com) or after signing in to SAP Concur. 

Signing in is required so the user clicks the Log in to Personalized Concur Open 
button. 

 

Sign In to the Personalized View 

The personalized view does not require a new username/password. Instead, users 

use their existing SAP Concur credentials.  

• For customers who do not use SSO, users sign in with their SAP Concur 
username and password. 

• For customers who do use SSO, users can access the personalized view using 
their email address (described below). 

When the user clicks the Log in to Personalized Concur Open button, the Sign In 
With SAP Concur page appears. 
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Then, depending on the user's normal sign-in procedure: 

• Username and password: If the user normally signs in to SAP Concur using 
their username and password, then – on this page – the user enters their 
username, clicks Username (if necessary), and clicks Continue. 

 

This page appears. 

 

The user enters their password and clicks Sign In. The user is then directed 
to the personalized view. 

 Refer to User Remains Signed In for additional information. 

• SSO: If the user does not know their SAP Concur sign-in credentials (for 
example, the user's company uses SSO to access SAP Concur services), then 
– on this page – the user enters their email address, clicks Send a link to 
my email, and clicks Continue. 
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SAP Concur compares the email address entered by the user to the email 
address in the user's SAP Concur profile. If the email addresses match, then 
SAP Concur generates a one-time sign-in token (link) that can be used for 

one hour. 

 Refer to SSO – More About Email Addresses in Profile for more detail. 

This message appears. 

 

An email similar to this is sent to the email address. 
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The user clicks Sign In With Concur. The user is then directed to the 
personalized view. 

NOTE: The one-time link is active for one hour. If the user does not click 
the link within an hour of it being generated, then the user must 
request another token. 

 Refer to User Remains Signed In for additional information. 

Once signed in, the personalized Service Status Dashboard page appears. 
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On this page, the user can: 

• View: 

 Status of SAP Concur services: On this personalized page, the list of 
SAP Concur services includes only those that the user's company uses. 

 Service history and incident analysis that applies to their 
company: SAP Concur employs existing "targeting" logic to determine the 
incidents that apply to the specific company.  

• Subscribe to updates 

View Service History and Incident Analysis  

The user clicks View Service Status History in the lower-left corner of the page to 
view the Service Status History Dashboard page. It provides history for the past 
two years, showing the type of each incident as well as the associated start/end 
time. 

 

The user clicks the link in the Root Cause Analysis column to view the root cause 
information for specific incidents.  

 

The user clicks Back to SAP Personalized Concur Open to return to the 
personalized main page. 
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Subscribe to Updates 

On the Service Status Dashboard page, the user clicks Subscribe to Updates to 
request notifications via email or RSS feed. To subscribe to email notifications, the 

user clicks the envelope icon (if necessary) and then enters their email address. 

 

The user clicks Continue. This page appears. 

 

The page lists only the services associated with the user's company. The user selects 
the desired services and alert type. The user clicks Subscribe. A confirmation 
message appears. 



– Client Fact Sheet – 
Personalized Concur Open 

December 23, 2019 
Page 9 of 10 

 

The user receives a confirmation email. 

 

User Remains Signed In 

All users – regardless of whether they signed in via user name/password or via SSO 
email token – automatically remain signed in for 30 days (via a cookie). In that 30-
day period, whether the user enters directly (https://open.concur.com) or they click 
Service Status in the lower-left corner of the SAP Concur screen, they are directed 
to the generic Concur Open page. When they click Log in to Personalized Concur 
Open, users bypass the signin page and go directly to the SAP Personalized 
Concur Open page. 

If, during the 30-day period, the user wants to sign out, they click Log Out on the 
Service Status Dashboard page. (Clearing the cache also terminates the 30-day 
period.) 

If, during the 30-day period, the customer acquires additional services from SAP 
Concur, the user should sign out and sign back in, in order to see the new service 
information. 
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SSO - More About Email Addresses in Profile  

As described above, for SSO users who access Personalized Concur Open via the 
email token, SAP Concur authenticates the user by comparing the email address 

entered by the user to the email address in the user's SAP Concur profile.   

Note the following: 

• The email address that the user enters: 

 Must match the email address in the Email 1 field in their SAP Concur 
profile; Email 1 must be "verified." 

 

 Must be unique to that user; it cannot be shared with multiple people or 
logins in their company 

NOTE: Users can have duplicate (non-unique) email addresses in their 

profile but not in the Email 1 field. Email 1 must be unique. 

The notification below could be sent to the user as a result of having the 
email associated to multiple concur profiles. 

 

Best practice for SSO users – before requesting the token email – is to ensure 

Email 1 in Profile is accurate and unique. 

• If an employee no longer has access to SAP Concur (for example, leaves the 
company), that employee can no longer access the personalized view. 
Remember, in order to access the personalized view, they must have a 
Concur login or an email address in Profile. An inactive user or terminated 
employee has neither of those things. 

☼ 
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